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General Terms and Conditions for Services and Works

1. General/Form of legally binding declarations

1.1 These General Terms and Conditions (“GTCs”) shall apply
exclusively to entieties within the meaning of Section 1 of the
Law 4308/2014 (Greek Accounting Standards) i.e. natural
persons or legal entities that provide the service in the course
of pursuing their business activities.

1.2 Different terms and conditions of the Supplier shall only
apply if and to the extent expressly acknowledged by the
Ordering Party in writing. The Ordering Party’s silence regard-
ing such different terms and conditions shall not be deemed in
particular to be acknowledgement or consent, and this shall
also apply to future contracts.

1.3 These GTCs shall apply in place of any terms and
conditions, especially general terms and conditions of the
Supplier, also where such terms and conditions stipulate that
a purchase order or call-up is deemed to be the unconditional
recognition of the general terms and conditions, or the Order-
ing Party orders/calls up, after the Supplier has referred to the
validity of its general terms and conditions, unless the Order-
ing Party has expressly waived the validity of these GTCs. By
accepting the order confirmation, the Supplier expressly
acknowledges that it waives its legal objection derived from its
general terms and conditions or other conditions of the Sup-
plier. Legally binding declarations by the Ordering Party within
the scope of the contractual relationship shall only be valid
when given in writing unless text form is sufficient according to
these GTCs.

2. Purchase Orders

2.1 Purchase orders and their amendments/modifications
shall only be valid when given in writing. The conveyance of
purchase orders and call-ups via remote data transmission
and EDP printouts, especially from the Ordering Party’s order
centres, shall be valid without signature.

2.2 If the Supplier fails to accept the purchase order within 14
calendar days of receipt, the Ordering Party can revoke it.
Purchase orders shall be deemed accepted if the Supplier
does not contradict them in writing or text form within 5 calen-
dar days, if the Ordering Party has expressly indicated this
legal consequence in the purchase order/call-up.

3. Implementation of contractual relationship

3.1 The Supplier shall provide its services in its own name and
for its own account as independent entrepreneur. The Suppli-
er shall not be authorised to represent the Ordering Party in
legal transactions. The Supplier is not a representative of the
Ordering Party.
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evikoi Opol kai MpouTtroBéceig yia YITnpeoieg Kal

Epyacieg
1. Fevikd/Mop@n VOMIKG SECUEUTIKWY SNAWCEwV

1.1 O1 Tapdvreg levikoi Opol kai [NpoutroBéoeig("MOM")
I0XU0UV OTTOKAEIOTIKA yia TIG OVTOTNTEG CUP@WVA HPE TNV
évvola Tou apBpou 1 Tou N. 4308/2014 (eAAnvik@ AoyIOTIKG
Mpoétutra) dnA. QUOIKE TTPOOWTTIA ] VOMIKEG OVTOTNTEG TTOU
TTapéYXOUV TNV UTTNPETia oTa TTAaiola Tng dpacTnpIdTNTAG TOUG
WG ETMTNOLUPATILOV.

1.2 AlogpopeTikoi 6pol kal TTpoUTroBéoelg Tou MpounBeutr Ba
IoxUouv pbévov gpooov kal aTo Babud TTou avayvwpifovTal
pPNTWG Kal eyypaewg atmd Tov lMapayyeAioddtn. H oiwtnen
BeBaiwon Awng amd Tov [MMapayyeAiodotn Twv wg Avw
OIOPOPETIKWY OpwV Kal TTpouTToBécewy dev Ba Bewpeital OTI
OUVIOTA OUYKEKPIYEVO avayvwpion A ouvaiveon, kKai autd Ba
10xUel €TTiIONG yIo PEAAOVTIKEG OUPBAOTEIG.

1.3 O1 apévreg MOM avtikaBioTolv otrolouadrroTe GAAOUG
6poug Kkal TTpoUTToBéaelg, Kal I1dIaiTEPa YEVIKOUG OpPOUG Kal
TpoUToBéoelg Tou MNpounBeuTh, aKOPA Kal OTIG TTEPITITWOEIG
61T0U 01 v Adyw Opol Kal TTpolTroBéoelg TTpoBAETTOUV 6T HIa
evioA] TpopnBelag 1 TNAEQWVIKA TrapayyeAdia  Bewpeital
AVETTIQUAOKTN  avayvwpion  TwV  YEVIKWY  Opwv  Kal
mpoUmoBéoewy, | €dv o MNapayyeAloddTNG TTPOXWPOEl OF
TrapayyeAia/TNAEQwvVIKA KAAon a@détou o pounBeutng €xel
avagepBei otV 10U TWV  YEVIKWV TOU Opwv  Kal
TTpoUTToBEcEWY, KTOG €V O MapayyeAlodoTng £xel TTPOREi o€
pNTA Gpon TNG 1I0XU0G Twv TTapovTwy [TOMN. ATTodeXOuEVOG TNV
empBeRaiwan TapayyeAiag, o MNpounBeutng avayvwpidel pnTta
OTI @ip€l TN VOUIKA TOU UTTOXPEWGT TTOU TTPOKUTITEI OTTO TOUG
YEVIKOUG Tou 6poug Kal TTpoUTrobécelg, i amd dAAoug 6poug
Tou [lpounBeuti. Nopik@ OeopeUTIKEG ONAWOEIG  Tou
MapayyeAioddTn oT1o TAdiglo Tng oupBaTikAg oxéong Ba
I0XU0UV POVOV EQOCOV TTPAYHATOTTOIOUVTAl £YYPAPWS, EKTOG
€AV N HOP®PI KEIMEVOU ETTAPKEI CUPPWVA PE TOUG TTAPOVTEG
ron.

2. EvroAég MpopunBeiag

2.1 O1 gvioAég TTpounBelag Kal oI TPOTTOTTOINCEIG QUTWY Ba
IoxUouv pbévov €QOCOV TTPAYUOTOTTOIOUVTAl eyypdews. Ol
eVTOAEG TTPOPABEING Kal o TNAEPWVIKEG TTapayyeAieg péow
ATTOPOKPUOPEVNG METABOONG SESOUEVWY KAl PNXAVOYPOPIKWY
EKTUTTWOEWY, EIBIKG a1 Ta KEVIPA TTAPAYYEAMIWV TOU
MapayyeAioddTn, Ba 1IoxU0oUV XWwpPig UTTOYPaPH.

2.2 Edv o MNpounBeuthg dev atmodexBei Tnv eVTOAN TTpounBeIag
evTdG 14 nuePOAOYIOKWVY NUEPWY aTIO TNV TrapaAaBn Tng, o
MapayyeAioddTng ptmopei va Ttnv avakahéoel. O evioAég
TpounRBeiag Ba BewpolvTal OTI £X0UV Yyivel aTTOdEKTEG €AV O
MpounBeutig dev TG avTikpoUoel eyypdQwg R O HOPYN
KEIUEVOU  €VTOG 5 nNUEPOAOYIOKWY NUEPWV, €POCOV O
MapayyeAiodoTng €xel avagépel pntd TNV €v Adyw VOMIKA
OUVETTEIQ OTNV EVTOAN) TTPOPRBEIag/TNAEPWVIKN TTapayyeAia.

3. YAotroinon oupBarikAg oxéong

3.1 O MNpopunBeuTrg Ba TTaPEXE! TIG UTTNPETIEG TOU OTO OVOUG
Tou Kal yia 8Ikd Tou Aoyapiagpd wg avegdptnTn emyeipnon. O
MpounBeutig Oev efouaiodoTeital va  EKTTPOOWTTEl  TOV
MapayyeAioddTn o€ vopipeg ouvaAdayég. O MpounBeuTrg dev
gival ekTTpOowTToG Tou MapayyeAiodoTn.
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3.2 In performing its activities, the Supplier shall not be sub-
ject to the instructions of the Ordering Party and its employ-
ees. An employment relationship between the parties shall not
be created.

3.3 The Supplier itself shall freely determine the days, time
management on these days and the place of providing its
service. This shall not affect the Supplier's obligation to fulfil
the agreed services according to the contract.

3.4 The Supplier can commission third parties to provide the
service unless the Supplier's personal provision of the service
was agreed. This shall not apply if there is good cause to
exclude a third party commissioned. Such good cause shall
exist in particular if the third parties commissioned by the
Supplier lack the required qualifications and professional
experience necessary to fulfil the tasks according to the con-
tract or the requirements for the commissioning of third parties
under data protection law do not exist.

3.5 If the Supplier provides services relevant for safety, the
Supplier shall undertake a corresponding risk assessment.
Work equipment used or facilities requiring special supervision
must be subjected to the required examinations. If hazardous
substances are handled, the corresponding safety data sheets
must be taken along while the service is being provided.

3.6 If documents for the use of the service covered by the
contract are required, the Supplier shall deliver them to the
Ordering Party, even if this is not expressly agreed.

3.7 The Supplier is obliged to insure and keep insured
throughout the term of the Agreement all the personnel (which
will be occupied on the implementation of this Agreement and
which the Supplier will have engaged himself in his name and
on his own behalf) at IKA or at any other Social Security
Organization of primary and supplementary insurance. The
Ordering Party is not related in any way with the personnel of
Supplier, is not obliged to pay any amount for any reason and
cause in any of the workers and employees of the Supplier
and the Supplier is obliged to compensate without delay the
Ordering Party if the Ordering Party, in spite of the above
agreed, will be obliged to pay any amount.

4. Change request / Additional expenses

4.1 The Ordering Party shall have the right, also after
conclusion of the contract, to request changes to the delivery
item and/or object of the service according to the regulations
set forth below if the deviations, when considered objectively,
taking into account the Supplier's business and its know-how
and order book, can be reasonably expected of the Supplier
technically and logistically. The Supplier shall review the
Ordering Party’s change request without delay and notify the
Ordering Party immediately in writing of its effect on the con-
tract framework. This notification duty shall include a declara-
tion as to whether the desired changes are at all feasible
technically and/or logistically and expedient and a declaration
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3.2 Katd Tnv ekTéAeon Twv dpaocTnploTATWY Tou, o MpounBeu-
TAG dev Ba utrékeITal oTig odnyieg Tou MapayyeAiodoTn Kal Twv
epyadopévwy Tou. Agv Ba dnuioupynBei oxéon €CapTnuEvNg
epyaaiag HETAEU TwV CUPPBAAAOUEVWV HEPWIV.

3.3 O lMpopnBeuTiig Ba kabopilel o idlog eAeUBEPQ TIG NUEPEG,
Tn Blaxeipion Tou XpOvou KATA TIG NUEPEG AUTEG Kal TOV TOTTO
TTapoxng TG utinpeciag Tou. Auté dev Ba emnpedler Tnv
uttoxpéwan Tou MNpounBeuTr va eKTTANPWVEI TIG CUPPWVNOEI-
O€G UTTNPETIEG oUP@WVA YE TN cuuBaacn.

3.4 O TMpopnBeutAg ptropei va avaBértel utrepyoAafIKa o€
TpiTO TTPOOWTTA TNV TTAPOXN TNG UTTNPECIOG, €KTOG €AV £XEI
oupewvNBei N ev Adyw TTapoxn TpoowTnikd atré Tov Mpoun-
Beutr). Auto dev Ba IoxUel €dv ugioTaTal coBapdg Adyog €ai-
peong evog TpiTou utrepyoAdBou. O wg dvw coBapdg Adyog
Ba ugioTaTal 1IBI0iTEPA €AV Ta TPITA TTPOCWTIA OTA OTIOId O
MpounBeuTtig avaBéTel Tnv TTApoxXr TG UTTNPECiag Oev dIabE-
TOUV TO ATTAITOUPEVO TTPOCOVTA KAl TNV ETTOYYEAPOTIKN EUTTEI-
pia n oTtoia gival avaykaia yia TNV eKTTARPWON Twv GuuBarTi-
KWV KaBNKOvVTwyY A €dv dev u@igTavTal ol aTTaITACEIG YIa TNV
uTTEPYOAQRBIKA avdabeon UTTNPECIWY OE TPITa TTIPOCoWTTa BACEl
NG vouoBeaiag Trepi TTpooTaaiag SEBOUEVWV.

3.5 Edv o lMpounBeuTtig TTOpEXEl UTTNPECIEG TTOU APOPOUV
otnv ao@dAsia, o [lMpounBeutg Ba ekTTOVACEl avTIOTOIXN
MEAETN exTiunONg KivoUvwyv. O XpnoIYoTTOIoUPEVOG EEOTTAI-
OMOG €pYaAciag 1 Ol EYKATAOTACEIG TTOU ATTaITOUV EIOIKA ETTi-
BAewn mpéTel va e€eTaaToUV PE TOv aTTaIToUhEVO TpoTTo. Edv
yiveTal Xprion €mKiviuvwy ouciwv, KOTA TNV Trapoxn Tng
uTtnpeaiag Ba TTPETTEl va UTTAPYXOUV OTO XWPO Ta AVTIOTOIXA
deATia BEBOPEVWV OOPAAEITG.

3.6 Edv armraitouvral éyypaga yia Tn XpAon Tng UTTNPECIOg
TTou KaAUTITETQI a1ré TN oUuBacn, n Mpounbeuthg Ba TTpo-
okopioel Ta éyypaga autd oTtov MapayyeAiodoTn, akopa Kai
€AV auTO deV CUPPWVNOBET pNTA.

3.7 O TMMpopnBeutiig utroxpeoUTal va aopalicel kal SlaTnpei
acg@aAioyévo kab '6An Tn didpkela TNG cupgwviag 6Ao To
TTPOOWTTIKG (TTou Ba atracyoAnBei yia Tnv e@apuoyr Tng
TTapoUoag Zuppwviag Kai To otroio o MpounBeuTig Ba €xel o
idlog TTPooAGBel pe To Gvoud Tou Kai yia SIKO Tou Aoyapiacuo)
oto IKA A ot otoiodrimote GAAo opyavioud KoivwvikAg
Ag@daAiong TnG KUpPIag Kal €TTIKOUPIKAG acpdAiong. O Mapay-
YENIOBOTNG Oev OXeTiCeTAl PE OTTOIOVOATIOTE TPOTIO ME TO
TPOoOWTTIKO Tou MpopunBeuTh, dev uttoxpeoUTal Vo KATABAAEI
OTTOIOBATIOTE TTO0O Yo OTToladnTToTE AOYyO Kal aiTia o€
OTTOIOVOATIOTE aTrd TOUG EPYATEG KAl TOUG UTTAAANAOUG Tou
MpounBeuTth kai o MpopunBeuTrg UTTOXPEOUTAI VO ATTONMUIWOEL
Xwpig kaBuoTépnon Tov MapayyeAioddTn edv o MapayyeAiodo-
™G, apd TNV avwTEpw CUPPwvia , Ba gival UTTOXPEWUEVOG
va KOTaBAAEl oTT0I00MTTOTE TTO0O.

4. Aitnpa Tpotromroinong/Mp6cBeTeg Sarrdveg

4.1 O MapayyehioddTNG Ba €xel TO DIKAIWPA, OKOPA KOl JETE
™ ouvayn Tng ouupBaong, va ¢nTtd TPOTIOTIOINCEIG TOU
QVTIKEINEVOU TTAPAdooNG I KAl TOU QVTIKEIMEVOU TNG UTTNPECIOG
OUPQWVA PE TOUG KOVOVIOUOUG TTOU TTapaTiBevTal TTapakdaTw,
edv ol OTOKAiOEIG TOU  TTPOKUTITOUV,  €&eTalOUEVES
QVTIKEIMEVIKA Kal AapBAvoviag utr' WiV TNV ETTIXEIPNUATIKA
dpacTNPEIOTATA, TNV TEXVOYVWOIa KAl TO IOTOPIKO TTAPAYYEAIWV
Tou [pounBeutd, pmopolv va Bewpnbolv  gUAoya
avauevopeveg ammé Tov MpounBeutr, atmd TEXVIKA ATTOoWn Kai
ammé amown uAikoTeXVIKNg diaxeipiong. O MpopnBeutrig Ba
e€eTdlel To aitnua TpoTroTroinong Tou MapayyeAioddTn Xwpig
kaBuoTtépnon kai Ba eidotrolei apéowg Tov MapayyeAiodoTn
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concerning the effects of the change requests on the contract
framework agreed up to that time such as the concept, peri-
ods, deadlines, acceptance modalities and remuneration in
the form of a quotation. The Ordering Party shall then give the
Supplier a decision immediately on the implementation of the
changes.

4.2 In the case of a positive decision and agreement on the
changes to the contract terms and conditions, the change to
the purchase order shall become an integral part of the con-
tract.

4.3 Where change requests by the Ordering Party in terms of
the object of the order or the implementation of the order are
technically and economically insignificant for the Supplier, the
Supplier cannot request a change to the contract terms and
conditions.

4.4 Additional expenses shall only be reimbursed and
additional remuneration only paid if the payment was express-
ly agreed.

5. Acceptance of works

5.1 The Supplier shall deliver the works on the agreed date of
delivery according to the agreed requirements. If a delivery
date is not agreed, the works shall be accepted after their
completion.

5.2 Once provided by the Supplier, the works shall be sub-
jected to an acceptance test. After completion of the ac-
ceptance test, the Ordering Party shall declare acceptance of
the work performance is free of defects.

5.3 Fictitious acceptance is expressly excluded. Acceptance
must be given in writing, by email or fax except in the event
that the Ordering Party uses the works delivered for the in-
tended purpose outside the agreed test processes and/or test
procedures for longer than 14 calendar days.

6. Remuneration

6.1 As remuneration for its services and for the rights granted
and/or assigned to the Ordering Party according to section 10
below, the Ordering Party shall pay the Supplier the agreed
amount after the services have been provided correctly and
within the prescribed time.

6.2 The agreed remuneration shall cover all the services to be
provided by the Supplier and other expenses connected
therewith unless other agreed.

6.3 Travel expenses shall only be reimbursed if otherwise
agreed in writing. They shall only be reimbursed when duly
invoiced and copies of supporting documents are submitted.
Exceptions to this shall require the prior written consent of the
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€YYPAPWG YIa TIG CUVETTEIEG TOU QITAUATOG auTou oTn aupfa-
on-mAaiglo. H e&v Adyw umroxpéwaon edotroinong Ba
TepIAapBAvel €TTiONG a@evog BNAWON OXETIKA PE TO €AV Ol
€MOUPNTEG TPOTTOTTOINCEIG E€ival TTPOCPOPES KAl EPIKTEG ATTO
TEXVIKA GTTOoWn 1) KaI OTTO GTToWn UAIKOTEXVIKNG BIaXEipIong,
KOl AQETEPOU BAWON OXETIKA PE TIG GUVETTEIEG TWV AITNUATWY
TpoTroTToinong oTtn ouufBacn TAaiolo (6TTwg autr Ba €xel
oupewvNnBei €wg Tn OTIYUR €Keivn), yia TTapddelyya oTnv
HEAETN, Ta XPOVIKG OIOCTANATA, TIG TIPOBECHIEG, TOUG TPOTTOUG
TTapoAaBig Kal v TIpoo@epBeica apoiBn. (0]
MapayyeAioddTng oTn ouvéxeia Ba KoIvoTTolEl AUECTWS OTOV
MpounBeuty  amégeacn  yia TNV UAoTroinon  Twv
TPOTIOTTOICEWV.

4.2 Ze TePITITWON BETIKAG ATTOPAONG KAl CUPPWVIAG OXETIKA
ME TIG TPOTIOTIOINCEIG TwV  OUMPBATIKWY  Opwv  Kal
TpoUToBécewy, N TPOTTOTToINGN TNG EVTOANG TTpounBeiag Ba
KaBioTatal avaTréaTTacTo HEPOG TNG cUpBaonG.

4.3 ITg TEPITITWOEIG OTTOU TO QITAPATA TPOTTOTIOINONG TOU
MapayyeAioddTn g€ 6,TI aQoPA TO AVTIKEIKMEVO 1) TNV UAOTTOINON
NG TrapayyeAiag i gival TEXVIKA i OIKOVOPIKG OCAUOVTA Yid
Tov lMpopnBeutr, o MpounBeutrg dev Ba pTTopEi va aiteital
TPOTTOTIOINONG TWV CUUBATIKWY 6pwV Kal TTPoUTToBEoEWV.

4.4 Tpoobeteg damaveg Ba kaAUuTTovtal Kal TTPOCOETEG
apoiBég Ba kataBdAAovTal pévov eQOooV n OXETIKA TTANPWURA
€X€l OUMQWVNBEI pNTA.

5. MapaAafn epyaciwv

5.1 O T[pounbeutnig Ba Tapadidel TG €pyacieg Tn
oupggwvnBeioca nuepopnvia Tapddoong, CUPPWVA PE  TIG
oupwvnBeioeg amaitioelg. EGv pia nuepounvia mapddoong
Oev oupgwvnBei, ol epyaadieg Ba TTapalauBavovtal PETA TNV
OAOKARPWOT TOUG.

5.2 Agou TrapacxeBouv atd Tov MNpounBeuTr, o1 epyaaieg Ba
uTTOKEIVTal o€ SoKIuA TTapaAaBng. Metd tnv oAokAnpwon Tng
dokIung TrapaAaBnig, o MapayyeAiodoTng Ba dnAwvel pe TNV
TrapaAaBn 6T N eKTEAEON TwV EPYACIWV Oev P@AVICel EAATTW-
yarta.

.5.6 Eikovikég TTapalafég eCaipolvtal pntd. H mrapaAaBn

TIPETTEI VA KOIVOTTOIEITAI EYYPAPWG, HECW NAEKTPOVIKOU TaXU-
Opopeiou | TnAgopoloTuTriag, €kTdg €dv o MapayyeAioddTng
xpnoiyotroiei TIg TTapadoBbeioeg epyacieg yia Tov OKOTIO yia
TOV OTT0i0 TTPOOoPIovTal EKTOG TWV CUN@WVNBEICWY dIadIKa-
olwv OOKINAG A Kal TwV JBIadIKOCIWY BOKIUAG VIO XPOVIKO
d1doTNUa PEYAAUTEPO TWV 14 NUEPOAOYIOKWY NUEPWV.

6. Apoifn

6.1 Qg apoIfR yia TIG UTTNPECIEG TOU Kal yia Ta SIKAIWPOTA TTOU
TTapExovTal 1 Kal ekywpouvTtal otov MapayyeAiodoTn cUPQw-
va pe v evotnTa 10 TTapakdTw, o MapayyeAioddTng Ba kata-
BdaAer otov lMpopnBeuti TO GUPPWVNBEV TTOOOG, APOTOU Ol
uTTNpEGieG TTapaoxeBolv opBwg Kal €vTOG Tou TTPORAETTOME-
vou XpovodiaypduuaTog.

6.2 H oupgwvnBeioa apoifr) Ba KaAUTITeEl OAEG TIG UTINPETIEG
ol otroieg Ba TTapaoxebolv amd Tov MNpounBeuTr|, KABWG Kal
TIG AOITTEG BATTAVEG TTOU OUVOEOVTOI JE QUTEG, EKTOG EAQV OUM-
PwVNOEi JIOPOPETIKG.

6.3 Aamdveg peTakivnong 6a kaAUTTovial pOvov €pOcov
ouP@WVNBEi JIOPOPETIKG eyypdpws. Oa KaAUTITovTal pévov
€£QOOOV TEKUNPIWVOVTAI PE AVTIOTOIXO TIHOAGYIO Kol UTTOBAA-
Aovtar avriypaga dikaioAdoynTikwv. lNa kdBe e€aipeon oTtnv
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Ordering Party.

7. Invoices and payments

7.1 Payments shall be made, unless otherwise agreed, after
60 days net without deduction of cash discount. The term of
payment shall begin as soon as the delivery or service is
provided in full (and, in the case of works, was accepted by
the Ordering Party) and the duly issued invoice has been
received by the Ordering Party.

7.2 An invoice shall only be deemed duly issued if it states
the Ordering Party’s purchase order number.

7.3 Payments shall not constitute any acknowledgement by
the Ordering Party that the services comply with the contract.

7.4 The Supplier shall be responsible itself for the correct
payment of taxes on all payments made by the Ordering
Party. The remuneration shall be paid together with turnover
tax added at the legally valid rate if and in so far as the Sup-
plier's services are subject to turnover tax and if the Supplier
issues a correct invoice according to the provisions of the of
the Law 4308/2014 (Greek Accounting Standards). If it is
established that the Supplier's services are not subject to
turnover tax, the Supplier shall reimburse the incorrectly
shown turnover tax immediately to the Ordering Party, waiving
the defence of disenrichment (Section 904 A.K).

8. Default

8.1 The timeliness of the service shall depend on the agreed
date of the service. If services are subject to acceptance
therefore the works capable of acceptance, being offered to
the Ordering Party for the purpose of carrying out acceptance
is decisive.

8.2 Where a delay in the services or parts thereof resp.
supplementary performance is evident, the Ordering Party
must be notified immediately in writing or text form and any
remedial measures by the Supplier must be described in
detail.

9. Non-performance or defective performance / defects /
limitation period

9.1 In the event of non-performance or defective performance
and/or a defective service (“defect”), the Supplier shall, at the
Ordering Party’s option, at its own expense within a reasona-
ble period either remedy the defect or provide its services
again free of defects. If the Supplier fails to remedy the defect
within a reasonable additional period or fails to provide the
services again free of defects, the Ordering Party can rescind
the contract or reduce the remuneration appropriately or
remedy the defect or have it remedied at the Supplier's ex-
pense and request damages instead of performance.
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TTapouca TTPORAEYN aTraITEITal TTPONYOUUEVN £yypag®n ouvai-
vean Tou MapayyeAiodoTn.

7. TipoAdyia kai TTANPWUEG

7.1 O TmAnpwpég Ba  katafdAlovral, €KTOG €Av  €XEl
oupewvnBei BIaQOPETIKA, PETG atmmd 60 nuépeg, Xwpig TNV
agaipeon EKTTwong Adyw TANPwHAG ToIg peTpnToig. O
Xpoévog e§d6pAnong Ba utrohoyileTal amd TNV Trapddoon N
TAAPN TTapoxn Tng uTnpeoiag (kai, oTnv TTEPITITWON €PYO-
oy, Tnv TapaAaBry amdé Tov [MapayyeAioddTtn) kai Tnv
TrapaAaBl a1ré Tov MapayyeAioddTn Tou deOVTWG EKSOBEVTOG
TIMOAOYiOU.

7.2 'Eva migoAGyio Ba Bewpeital OTI €xel ekd0Bei dedVTWG
Hovov €@OcOoV avagépel Tov aplBud TnNG eVIOANG TTpounBeiag
Tou MapayyeAiodoTn.

7.3 H kataBoAl TTAnpwuwyv dgv Ba ouvioTd avayvwpion améd
TAeupdg Tou [MapayyeAioddtn Tou OTI Ol  UTINPECIEg
OuppOpP®WVOVTal PE TN ouppaon.

7.4 O MpounBeutng Ba ival o idlog utTelBuvog yia TNV 0pbn
KOTABOAN Twv QOpwV £TTi AWV TwV TTOCWV TToU KaTaBAAAEl o
MapayyeAiodotng. H apoiff 6a kataBdAAeTal padi pe 1o @épo
KUKAOU €pyaciwv, o oTroiog Ba uTtroAoyifeTal Ye TO VOUIUO
IoxUov TT0000TO €QOCOV Ol UuTnpedieg Tou [pounBeutn
UTTOKEIVTAl O @OpOo KUKAOU gpyaciwv kai o lMpounBeutig
ekdidel opBO TIHOAGYI0O cUupwva N. 4308/2014 (eAAnvika
NoyioTikd@ Mpétuta). Edv diamoTwBei o611 oI UTTNPETiEG Tou
MpounBeutry dev uTTOKEIVTOlI O POPO KUKAOU €pyaciwy, O
MpounBeutiig Ba emoTpépel apéowg oTov MapayyeAioddTn 1o
TTO00 TOU €0QOAUEVA XPEWBEVTOG POPOU KUKAOU EPYOTIWV,
TTAPAITOUYEVOG  TOU  OIKAIWPOTOG  UTTEPAOTTIONG  Adyw
adikaioAdynTou TrhouTiopou (ApBpo 904 A.K.).

8. ABéTnon uroxpewoewv

8.1 H éykaipn Tapoxn tng utnpeciag Ba egaptdrtal amd n
oupewvnBeica nuepopnvia. XTnV TEPITITWAON UTTNPECIWV VIO
TIG oTroieg 10xUel diadikaoia TTapaiafng, 1é1e oI diadikaagieg
TTou KaBioToUv duvaTr TNV atmmodoxr Kal TTpoc@EépovTal OToV
MapayyeAioddTn pe okomd Tn dlevépyeld auTAg KabioTavtal
ATTOPOACICTIKAG ONUACIaG.

8.2 Xe TrePITTTWON KOTA Tnv OTIoia TTPokUWel KaBuoTépnon
OTIG UTTNPECIEG 1] TUAMATA QUTWVY O€ O,TI aQOPA TNV EKTEAEON
CUUTTANPWUATIKWY UTTNPECIWY, O MapayyeAioddTng TTpéTel va
€I00TTOIEITAI APETWG EYYPAPWGS 1 PE HOPQN KEINEVOU Kal KABE
UETPO ATTOKATACTACNG TO OTT0i0 Ba epapudoel o MpounBeuTrg
TIPETTEl VA TTEPIYPAPETAI AETTTOMEPWG.

9. Mn ekTéAeon i eAaTTWHOTIKA eKTéAeon / eAaTTwHaTta /
mePiodog TePIOPICHOU.

9.1 e ePITITWON PN EKTEAEONG 1 EAATTWUOTIKAG EKTEAEONG 1
Kal EAATTWHATIKAG uTtnpegiag ("eAdTTwpa”), o MpounBeuTng,
€@Ooov To €TTIAEEEI 0 MapayyeAlodoTNG, pe OIKG Tou KOGTOG Kal
o€ eUAOYO Xpoviké SiIdaTnua €ite Ba atmokaBIoTd To EAGTTWHA
€iTe Ba TTapEXEl €K VEOU TIG UTINPECIEG Xwpig eAaTTwpata. Eav
o MMpopnBeutrig Oev OTTOKATOOTACEl TO EAGTTWHA  EVTOG
eUAoyou TTpOaBeTOU XpoviKoU dlacTApaTog 1 Oev TTPOPEi €k
véOU O€ TIApPOXN TNG UTTNPECIag Ywpig eAaTTWMATA, O
MapayyeAioddTng ptmopei va akupwoel TN oluuBacn i va
yeiwoel katd 1o apudfov TOoO TNV apoifr), H va
ATTOKATOOTACEl TO EAATTWHO 1 vd  @POVTIOEl yia Tnv
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9.2 The Ordering Party reserves the right to assert other
statutory warranty claims and other damage claims.

9.3 In the case of works Claims against the Supplier based on
defects shall become statute-barred in the case of works 36
months as of acceptance.

9.4 Warranty claims and other damage claims by the Operat-
ing Party shall in addition be determined by statutory provi-
sions.

10. Work
copyrights

results, inventions, rights and

property

10.1 The Supplier warrants that the services provided under
the contract are free of third-party rights. The Supplier shall
indemnify the Ordering Party in particular against third-party
claims for infringement of rights.

10.2 The Supplier shall deliver all work results to be provided
according to the order to the Ordering Party.

10.3 “Work results” are all results and findings including
protectable results which are realised when the Supplier
and/or a third party commissioned by the Supplier provides
the ordered services, in particular the works, intermediate
and/or by-product results, objects, concepts, graphics,
sketches, reports, documents, software and their source code
to be created.

10.4 The Supplier undertakes to give naotification of these work
results in the form requested by the Ordering Party in writing
or text form immediately after their creation. The work results
shall become the property of the Ordering Party, if possible,
upon their creation and in their respective processing condi-
tion. The Supplier shall hold the work results in safe custody
on behalf of the Ordering Party until their delivery.

10.5 The Ordering Party shall also be entitled to the irrevoca-
ble, exclusive right, which can be transferred and sub-
licensed, without restriction in time, space and content, to use
the work results itself or have them used in any way by third
parties, to reproduce, modify and also to publish or exploit
them in a form processed by it. If it is impossible by law to
grant title to them, the Supplier shall ensure that the Ordering
Party is granted a right of use in writing to the extent pre-
scribed.

10.6 All rights to the work results granted and assigned by the
Supplier to the Ordering Party within the scope of this contract
and rights resulting therefrom, including property rights which
may be based on these rights, shall be covered by the remu-
neration due under the contract. The Supplier shall ensure,
unless otherwise agreed in an individual case, that the author
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aTroKaTdoTacr Tou amd GAAo TTPdowTIo uE €mMPBApuvon Tou
MpopnBeuth Kai va ¢ntAcel amolnuiwon avti TNG eKTEAEONG
TWV CUMBATIKWY UTTOXPEWOEWY Tou MNpounBeuTr).

9.2 O MapayyeAioddTng diatnpei 10 diKaiwpa va eyeipel GAAES
agiwoelg kdhuwng atd eyyunon kai amolnuiwong Bdaael Tou
vouou.

9.3 Xmv TIEPITITWON  EPYOOIWV  ASIWOEIS  EVAVTI
MpounBeuth  AOyw  eAaTTWHATWY  TTapaypda@ovTal,
TIEPITITWON £PYACIWY, 36 PAVES aTTd TNV TTAPAAAfn

TOU
otnv

9.4 ASIwoeig gyyunong Kai AAAeg aglwoelg amolnuiwong TTou
eyeipovral atéd Tov MapayyeAiodon Ba kabopifovTal TTITTAéOV
atré TIGg BIOTAEEIG TOU VOMOU.

10. AtroteAéopaTa EPYOOCIWV, EQEUPECEIG, SIKAIWMATA
1I310KTNCiAG KAl TTVEUUATIKA SIKAIWHATA

110.1 O TlpounBeutig eyyudTtalr OTI Ol UTINPECieg TTou Ba

TrapéyovTal Baael TnG ouPPacng eival eEAeUBePeG SIKAIWPATWY
TpiTwv. O MpopnBeutng Ba amolnuiwvel Tov MapayyeAiodoTn
€I0IKA £vavTl agioEWV TPITWYV yia TTapapiacn SIKAIWPATWY.

10.2 O MpounBeutrg Ba TTapadidel oTov MNapayyeAiodoTn 6Aa
Ta ATTOTEAEOUOTO EPYACIWV TTOU Ba TTPETTEl va TTapéxel BAael
NG EVTOARG.

-10.3 "AmoTeAéopata epyaciwv” gival OAa Ta aTroTeEAéoPATA

KOl €UPAMOTA, CUMTTEPIAAUBAVOUEVWY TWV TTPOCTATEUCIUWY
aTTOTEAECPATWY, Ta OTTOia TTPOKUTITOUV OTAV O MNpounBeutng N
Kal TPITO TTPOCWTTO dlopIouévo attd Tov MpounBeuTr TTapEXE
TIG TTAPAYYEABEIOEG UTTNPEDIEG, KAl OUYKEKPIPNEVO EPYOTIES,
evlIlGueca arroTeAéopata i aTTOTEAEOUATA  UTTOTTPOIOVTWY,
QVTIKEIMEVA, MEAETEG, YPOAPIKA, OXEDIAYPAUUATA, QVOAPOPEG,
£yypa@a, AOyIOPIKO, KABWG KAl O OXETIKOG TTNYQIOg KWAIKAG
TTou Ba CUVTAOGCETal.

10.4 O MpopnBeutig avoAapPdvel Tnv UTTOXPEwWON va
atrooTEAAEl €100TTOINON YIa Ta €V AOyw OTTOTEAEOUATA €Pya-
OlWV aUEoWG PETA Tn dnuIoupyia Toug, PE TN pHopen TTou Ba
¢{nmnBei amdé Tov MapayyeAiodoTn, eyypdows | O€ POPYN
kelpnévou. Ta atmoteAégpata epyaciwv Ba TepiEépxovtal oTnv
181okTNoia Tou MapayyeAioddTn, epdoov autd eival duvaTo, Pe
Tn dnuIoupyia TOUG Kal OTNV OVTIOTOIXN KATAOTOON £TTEEEPYQ-
aiag Toug. O MpounBeuTig Ba QuAdooEl e ac@aAgla Ta aTro-
TeEAéopATA €pyaciwv yia Aoyapiaopd Tou [lapayyeAiodoTn,
£wg TNV TTapdadoaor Toug.

10.5 O TMapayyeNioddTNG Ba €xel €MioNg TO AVEKKANTO Kal
atTokAeIoTIKO SIKaiwpa, To otroio duvatal va petafIBaoTei Kal
va ekxwpnoei, xwpig TTEPIOPICUO WG TTPOG TO XPOVO, TO XWPO
KOl TO TTEPIEXOMEVO, Va XPNOIPOTIOIEl 0 010G Ta atroTeAéouaTa
EPYOOIWV I VO EMTPETTEI TNV E OTTOIOVONTTOTE TPOTTO XProN
TOUG aTTd TPITA TTPOOWTTA, KABWG ETTIONG KAl va Ta avaTTapd-
V€I, TPOTTOTTOIEl, dNUOCIEUEl ) EKPETAAAEUETAI PE HOPYP TNV
otroia emegepydleTal o idlog. Edv eivar adlvarto Bacel Tou
VOUOU va TTapaoxeBEi TITAOG KUpIOTNTAG ETTI TWV ATTOTEAECUA-
Twv epyaaiwyv, o MpounBeutig Ba @povrifel woTte oTov la-
payyeAIoddTn va TTapacyebei dikaiwpa Xprong eyypaews Kai
oTnV TTPORAETTIOPEVN €KTATN.

"10.6 OAa Ta dIKAIWUATA ETTI TWV OTTOTEAECUATWY EPYACIWV

TTOU TTapéxovTal Kal ekxwpouvTal amé Tov Mpounbeuti otov
MapayyeAioddTn oT10 TTACiCIO TG TTAapoUoag oUPPBACNG, KABWG
Kal Ta SIKAIWPOTA TTOU TTPOKUTITOUV OTTO AUTA, CUMTTEPIAQU-
Bavopévwy kal SikalwpdTwy I1I810KTNOiag TTou TuX6v Ba Baoi-
Covial ota ev Aoyw Oikaiwpata, Ba KaAUTITOvVTal ATIO TNV
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waives its right to be named within the scope of the work
results realised.

10.7 The Supplier shall not assert any rights arising from the
2123/1993[Greek Copyright Law] against the Ordering Party.
The Supplier shall also ensure this with respect to its employ-
ees and third parties commissioned by it.

11. Open Source Software

.11.1 The Supplier undertakes that its service includes only
Free and Open Source Software, the use thereof having been
previously released in writing by the Ordering Party.

11.2 “Free and Open Source Software” (“FOSS”) is software
provided by the right holder to any users royalty-free with the
right to process and/or disseminate on the basis of a licence
or other contractual arrangement.

11.3 If the Supplier uses released FOSS, the Supplier shall be
obliged, irrespective of its obligation to comply with the terms
of the licence, to provide the Ordering Party with a list of all
FOSS components used, indicating the licence respectively to
be used, a copy of the full licence text and the existing copy-
right information and copyright notices, and to make available
the corresponding source code of the FOSS components.

12. Business liability insurance

The Supplier undertakes for the duration of the contractual
relationship to conclude an appropriate business liability
insurance and to maintain this for at least 5 years after the
contract ends.

13. Documents, provision of objects, material

13.1 Documents and/or objects provided shall remain the
property of the Ordering Party and shall be stored separately
free of charge, must be marked and managed as the Ordering
Party’s property. The supply or provision of information shall
not constitute any transfer of intellectual property. Its use shall
only be admissible for orders of the Ordering Party. In the
event of a negligent reduction in value or loss, the Supplier
shall provide compensation.

13.2 If the Ordering Party supplies the Supplier with material
or parts free of charge or subject to a charge, the Ordering
Party shall retain title to them (goods subject to retention of
title). Processing or conversion shall be performed by the
Supplier on behalf of the Ordering Party. If goods subject to
retention of title are processed with other goods that do not
belong to the Ordering Party, the Ordering Party shall acquire

1111 O nMpopnBeutig OnAwvel 6T n
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apoiBf Tou TrpoPAETTeTal oTn oupPacn. O lMpounBeuTng Ba
S100@QaAilel, EKTOG €AV CUPQWVEITAl DICPOPETIKA OE HEUOVW-
UEVEG TTEPITITWOEIG, OTI O OUVTAKTNG Ba TTopaITeiTal amd 1o
OIKaiwPA Tou va ava@EéPETal OVOUAOTIKA OTO TTAQICIO Twv
ATTOTEAEOUATWY SOKIPWY TTOU TTPOKUTITOUV.

110.7 O MpopnBeutrg dev Ba eyeipel dIKAIWPATA £vavTl TOU

MapayyeAioddTn Ta otroia TTpokUTITouV vouo 2123/1993 Mepi
MpooTaciag Mveupatikwyv Aikaiwpdtwy. O MNpounBeutng Ba
T0 €§a0@aAifel eTriong auTo Kal og O,TI aPopd Toug epyajoué-
VOUG TOU KalI TPITa TTPOCWTTA SIOPICUEVA ATTO QUTOV.

11. Aoyiopiké AvolktoU Kwdika

uTINPECia  Tou
TrepIAapBAavel povov EAelBepo AoyiopiKO/AOYIONIKO AVOIKTOU
Kwdika, n xpnon Tou OT0ioU €XEl  TTPONYOUUEVWG
ATTOOECUEUTET EYYPAPWG atrd Tov MapayyeAiodoTn.

111.2 To "EAelBepo Aoyiopikd/Noyiouikd Avoiktou Kwdika"

("ENAAK") cival Aoyiopik6 TO OTToi0 TTapéXETal ATIO TOV
KATOXO TwV SIKAIWPATWY TOU O€ XPAOTEG XWpig OEouEuan atTo
TIVEUPOTIKG  OIKQIWPaTa, HE OIKaiwpa €megepyaciag 1 Kai
d16d00nGg Bdaoel OXETIKNAG AdeIag XprRong r dAAou cupBaTikou
dlakavoviouou.

-11.3 Edv o [llpounBeuthg xPnOIYOTIOIEI OTTOOECUEUMEVO

ENAAK, o TMpounBeutig Ba uttoxpeouTal, aveEapTATWG NG
UTTOXPEWGCNG TOU VA CUPHPOPPWVETAI PHE TOUG OPOUG TNG ABEING
XpNnong, va trapéxel otov MNapayyeAiodoTn KaTdAoyo GAwv Twv
XPNOIYOTIoIoUPEVWY  €TTIPEPOUG  TUNUATWY  EAAAK,  pe
avogopd otV  adeia  xpAong Tou Ba  TIpETEl  va
XPNOIUOTTOIEITAI, AVTIYPAPO TOU TTAPOUG KEIPEVOU TG AdEIag
XPNONG Kal TIG UPIOTAPEVEG TTANPOPOPIEG KAl OVOKOIVWOEIG
SIKAIWUATWY TIVEUPOTIKAG 1810KTNTIag, Kal €Tmiong va kabioTd
O106é01u0  TOV  QVTIOTOIXO TINYQio KWK Twv  ETTIHEPOUG
TuNUATWY Tou EA/AAK.

12. AopdaAion eTayyeAJaTIKAG AOTIKAG £UBUVNG

O MpopnBeutiig avahapPdvel TNV utoxpéwaon, oTn JIAPKEID
10x00G TNG oupBaTikng oxéong, va ouvawel KoTdAAnAn
ao@AaAion eTTayyeAPATIKAG OAOTIKAG €uBlvnNG Kal €Tmiong va
diatnpnoel TNV v AOyw ac@aAIoTIK KAAUWn yia XPOVviKO
didoTnua TouAdyiaTov 5 eTwv ammd Tn ARgn Tng ouuBaong.

13. 'Eyypaqa, Trapoxn avTIKEINEVWV, UAIKWV

13.1 Ta Tmapexdueva £yypo@a 1 Kal  avTikeigeva Ba
Trapapévouv otnv 1dlIokTNoia Tou MapayyeAioddTn kal Ba
atroBnkelovTal {eXwPIOTA Xwpig Xpéwaon, evw Ba TTPETTEl va
onuadevovTal Kal n SIaXEipIor Toug va yivetal Ye dESOPEVO OTI
arroteAolv 1810kTnoia Tou [MapayyeAioddtn H mpounbeia 1
Tapoxy TAnpogopiwv  dev  Ba  cuviotd  PeTafifaon
TIVEUMOTIKAG 1810KTNOiag. H xprion Toug Ba emTpéTreTal povov
yia TTapayyeAieg Tou MNapayyeAioddTn. Ze TTepiTTTwon peiwong
afiag AOyw apéAeiag | amwAeiag, o [lpounBeutig 6Oa
KaTaBaAAel atrognuiwon.

13.2 Edv o MapayyehioddTng TrpounBelel Tov MpounBeuTr| pe
UAIKG 1] avTaAAQKTIKG dwpeav ) pe xpéwon, o MapayyeAiodo-
NG Ba TTapakpaTei TNV KUPIGTNTA QUTWV (TTPOIGVTA UTTOKEIJE-
va o€ TTapakpdTnon kupidTnTag). H emegepyaaia i petatpoth
Toug Ba dievepyeital ammd Tov MpopnBeuTr| yia Aoyapiaopd Tou
MapayyeAioddTn. Edv yivetal emegepyaoia TpoidvTwy UTTOKEI-
HEVWV O€ TTapakpdtnon KupiétnTag padi ye dAAa tpoidvta ta
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co-ownership in the new article in the ratio of the gross value
of its supplied article (purchase price plus VAT) to the other
processed objects at the time of processing. Section 13.1
shall apply accordingly.

14. Non-disclosure, return of documents

14.1 The Supplier shall treat the conclusion and results of the
contract, business transactions and the know-how and experi-
ence in providing the services acquired from and about the
Ordering Party or other information (“Information”) obtained
within the scope of the business relationship as secret with
respect to unauthorised third parties as long as and if this has
not lawfully entered the public domain unless a legal or official
obligation to disclose exists or the Ordering Party has con-
sented in writing to Information being passed on in an individ-
ual case. The Supplier shall use this Information exclusively
for the purposes required to provide the services. This obliga-
tion of secrecy shall also survive termination of the contractual
relationship for a period of 3 years.

14.2 The Supplier undertakes to keep safe all property of the
Ordering Party in its possession, in particular keys, files, data
stored electronically and other documents relating to the
business operations of the Ordering Party in such a way that
they cannot fall into the hands of unauthorised third parties. All
documents must be delivered to the Ordering Party at any
time upon request, at the latest when the contractual relation-
ship ends without being requested to do so, or destroyed. In
the case of data transmitted to the Supplier by the Ordering
Party, the Ordering Party shall also have a right against the
Supplier for the Supplier to make a declaration to cease and
desist with a penalty clause for the benefit of the Ordering
Party.

14.3 The Supplier shall place a written obligation correspond-
ing to this section 14 upon third parties that it commissions to
provide the services in compliance with section 3.4, and shall
provide the Ordering Party with proof at its request.

15. Data protection, information security

15.1 The Supplier shall take appropriate data protection
measures and measures to protect its IT systems against
programs with malicious functions (viruses, worms, Trojans)
and the access of unauthorised third parties in order to protect
information received from the Ordering Party and to protect
appropriately the results created for the Ordering Party
against loss, modification, transfer or access by unauthorised
third parties.

15.2 If the Supplier has access to personal data when provid-
ing the service, the Supplier shall comply with statutory provi-
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otroia dev avAkouv aTtov MNapayyeAioddTn, o MapayyeAioddTng
Ba atrokTd CuyKUPIATNTA OTO VEO TTPOIGV Ye BAan TNV avaho-
yia TnG PEIKTAG agiag Tou TTPOoIOVTOG TTou TTapPEXE! O 010G (TIUA
ayopdg ouv ®MA) mpog Tnv aia Twv GANwv eTregepyacBé-
VTWV QVTIKEINEVWY, UTTOAOYICOUEVN KOTA TN OTIYUN TNG ETTECEP-
yaaoiag. H EvatnTta 13.1 Ba 1oxUgl avTioToixa.

14. PATpa TAPNONG ATTOPPATOU, ETTICTPOPR EYYPAPWV

114.1 O TlpounBeutrig Ba avTipeTwTTiCel TN olUvayn Kal Ta

atoTeAéopaTta TG oUPPBACNG, TIG ETTIXEIPNMATIKEG GUVAAAAYEG
KQI TNV TEXVOYVWOIa Kal EUTTEIpia OTNV  TTAPOXA Twv
UTTNPECIWV  TTOU  OTTOKTA  aTTO KOl OXETIKA PE  TOV
MapayyeAioddTn, i dAAeg TTAnpogopies (“MAnpoopieg”) TTou
ATTOKTA OTO TIAQICIO TNG  ETIXEIPNMATIKAG OXEONG, WG
améppnTa o€ O,TI £XEI va KAVEI YE Un €§oUcIodoTnUévVa TPITA
mpdowTia, oTo Pabud kKatd TOoV OToi0 KAl €pdoov Ol
MAnpogopieg dev £xouv TrEPIEABEI Vopipdwg o€ dnuodaia xpraon,
€KTOG €4V ugioTaTtal eTionun UuttoXpéwaon OnuooloTToinong
Twv [MAnpogopiov 4 o [MapayyeAioddTng Exel OuVaIVEDEI
EYYPAQWG OTnv  Kolvotroinon Twv [MAnpogopiwv o¢ pia
pepovwpévn TrepimTwon. O MNpounBeuTtig Ba xpnoiyoTroiei Tig
ev Aoyw TMAnpo@opieg ATTOKAEIOTIKA YIa TOUG OKOTTOUG TTOU
aTraITel N TTapoxn Twv utinpeciwyv. H ev Adyw utroxpéwaon
THPNOoNG atmopprTou Ba 1oxUel Kal YeT@ TN AREN R Alon Tng
OUPBATIKAG OXEONG, YIa XPOVIKO SIACTNUA 3 ETWV.

114.2 O T[pounBeutig avaAauBdvel Tnv uTToXpéwaon va

QUAGooEl Pe aoc@dAela OAa Ta TTEPIOUCIOKA OTOIXEIQ TOU
MapayyeAiodOTn TTOU €x€l OTNV KATOXI TOU, KOI GUYKEKPIUEVO
KA€I0I4, apyeia, nAekTpovika amrobnkeupéva OSedouéva  Kal
GAAa €yypaga TTOU a@opouV OTIG ETTIXEIPNUATIKEG AEITOUPYIES
Tou lMapayyeAioddTn, Pe TPOTTO TETOIO WOTE VA AUTA VO PNV
TePIEABOUV 0TV KATOXN MN  €E0UCIOBOTNUEVWY  TPITWV
mpoowTiwy. OAa Ta éyypaga Ba Tpétel va Trapadidovral
otov lMapayyeAioddTn otroladnTroTe aTIyuR €pdaov ¢nTnbouyv,
To apydTepo 8¢ pe TN AREN TNG oupBaTikAg oxéong Xwpig Tnv
UTTOBOAR OXETIKOU QUTAPATOG, R VO KOTOOTPEQOVTAl. XTnV
TEPITTTWON dedopévwy TTou peTadidovral otov MpopnBeuTh
atré Tov MapayyeAioddTn, o MapayyeAioddTng Ba dikaiouTal va
amraitioel ammé Tov MNpounBeuTtr) va TTpayuaToTtroifoel dSAwaon
Tadong KAl  avaoToAng HE TIOIVIKA PATPO  UTTEP  TOU
MapayyeAiodoTn.

-14.3 O TlpounBeutng Ba BEtel €yypagn uTToxpéwon O€

avTioTolxia pe TV TTapouca evétnta 14, n otoia Ba 1oxUEl yia
TpiTa TPOCWTIA OTA OTfoid  QvOBETEl TNV  TTOPOXN TWwV
UTTNPECIWY OE CUPPOPQwaon e Tnv evotnTa 3.4, evw Ba
KoivoTrolgi aTov MNapayyeAiodoTn, HETG ATTO OXETIKO QiTNUA TOU
TEAEUTAIOU, OXETIKA ATTOBEIKTIKG OTOIXEIA.

15. NpooTacia dedopévwy, ac@dAeia TTANPOPOPIWV

15.1 O MpopnBeutng Ba AdBel katdAAnAa péTpa TTpoaTagiag
BedOPEVWV KAl HETPA YIA TNV TTPOCTAGIA TWV HNXAVOYPAPIKWV
TOU OUCTNUATWY QaTT0  TTPOYPAUUATO  HE  KAKOPBOUAEG
Aeitoupyieg (10i, 10i TUTTOU worm, doUpelol iTTTTol) Kal aTTd TNV
TPéoRacn pn €§0UCIOdOTNUEVWYV TPITWV PEPWYV, TTPOKEILEVOU
va TIpooTaTelEl TIG TTAnpogopieg Tou Aapfdvel atmd Tov
MapayyehiodoTn  kai  va  TrpooTaTelel  KATAAANAG 1O
arroTeAéopata TTou TTapdyovTal yia Tov MNMapayyeAioddtn amméd
ammwAela, TpoTroToinon, petaBifacn R TpocoPBacn  pn
€E0UTIOBOTNHEVWV TPITWYV HEPWIV.

15.2 Edv o [MpounBeutng £xel Tpoofaacn o€ TTPOCWITIKA
dedopéva Katd TNV TTapoxnA TnG utinpeaiag, o MpounBeuTtric Ba
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sions on data protection and allow the Ordering Party to in-
form itself about compliance with such provisions. The Suppli-
er shall in particular conclude the agreements with the Order-
ing Party legally required under data protection law. The
Supplier shall oblige its employees and freelance employees
in writing.

15.3 The Supplier shall place a written obligation correspond-
ing to this section 15 upon third parties that it commissions to
provide the services in compliance with section 3.4.

16. Corporate social responsibility/AGG

16.1 The Supplier undertakes to comply with the laws of the
respectively applicable legal system(s), not to tolerate any
form of corruption and bribery, to respect the fundamental
rights of its employees and the prohibition on child and forced
labour. The Supplier shall furthermore assume responsibility
for the health and safety of its employees at the workplace,
provide for fair pay and working hours, comply with environ-
mental legislation and use its best efforts to promote and
demand compliance with such principles from its own suppli-
ers.

16.2 The Supplier undertakes to comply with the N.
3304/2005 on the application of the principle of equal treat-
ment irrespective of racial or ethnic origin, religion or belief,
disability, age or sexual orientation,i.e. to prevent or eliminate
discrimination on the grounds of race or ethnic origin, gender,
religion or ideology, disability, age or sexual orientation. It
should be noted that the prohibition of discrimination applies
equally to employers, employees, external service providers,
work colleagues and other business partners.

17. Assignment

The Supplier shall have the right to assign the claims and
other rights only with the prior written consent of the Ordering
Party.

18. Place of jurisdiction, applicable law

.18.1 If the Supplier is a general merchant, any disputes
arising hereunder shall be subject to the exclusive jurisdiction
of the courts of Athens, Greece.

18.2 The contractual relationship is governed exclusively by
the law of Greece, to the exclusion of conflict of law provisions
and the uniform United Nations Sales Convention (CISG).
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OUUHOPQUWVETAI PE TIG TIPOBAEWEIG TOU VOUOU OXETIKA PE TNV
TpoaTacia dedopévwy Kal Ba emTpéTel aTov MapayyeAioddTn
Va EVNUEPWVETAI O iBIOG yIa Tn CUPUOPPWON PE TIG WG AVW
TpoBAEwelg. O lMpounBeutAg ouyKekpipéva Ba UTToYPAWYE! TIG
oupBaoeig pe Tov MapayyeAioddTn Tou ataitouvral Baoel TNG
vopoBeaiag Tepi MpooTaciag dedopévwy. O MpounBeutrg Ba
OeoueUOEl TOUG EPYACOUEVOUG TOU KOl TOUG €EWTEPIKOUG TOU
OUVEPYATEG EYYPAPWG.

15.3 O [lpounBeutiig Ba BéTel £yypaen UTTOXPEWON OE OVTI-
oToixia pe TV TTopouca evotnta 15, n omoia Ba 1oxUEl yia
TpiTO TTPOOWTTA OTA OTToIa AVOBETEI TNV TTAPOXA TWV UTTNPE-
OlWV 0€ CUPPOPQWON e TNV evoTnTa 3.4.

16. ETaipiki KOoIVWwVIKA guBlvn

16.1 O [MpopnBeutig avoAauPdavel TNV UTTOXPEwWON va
OUPUOPQUWVETOI JE TOUG VOPOUG TG avTioToIXNG 10XU0UCOG
vopoBeaiag, va pnv avéxetal otroladATToTe pop@r diapBopdg
Kal dwpodokiag, KaBwg kai va ofBetal Ta  BepeNiLydn
SIKaIWPaATa Twv €pyadopévwy Tou Kal TNV amayopeucn Tng
TaIdIKAG Kal avaykaoTIKAG epyaciag. O Mpounbeutng Ba €xel
TEPAITEPW TNV €UBUVN yIad TNV UYIEIVA KAl AOQAAEID TwV
epyalopévwyv Tou OTO XWPO epyaciag, Ba Trapéxel Oikaleg
apoIBég Kal WPEG epyaciag, Ba OCUPUOPPWVETAl PE TNV
TePIBAAAOVTIK  vopoBeoia  kal  Ba  kaToBdAAel KGOt
TIPOCTTABEIO WOTE VA TTPOAYEI KAl va ATTAITEl TN CUPUOPPWON
TwV SIKWV TOU TTPOUNBEUTWYV UE TIG €V AOYW aPXEG.

16.2 O TlpounBeutAg deCPEVETAl VA CUPPOPPWVETAI PE TO
No6po 3304/2005 Trepi epapuoyAg TNG apxng TNG iong peTaxei-
pIoONG avegapTATWG QUAETIKAG 1 €BVOTIKAG KaTaywyng, Bpn-
OKEUTIKWYV 1 GAAwv TTETTOIBN0EWY, avatnpiag, nAIKiag r yeve-
TACIOU TTPOCavaToAloyoU, deouevetal dnAadn va atayopeUel
N KoTopyei dlokpioelig BAoel QUANG N €BVIKAG TTpoEAEUONg,
@UAou, Bpnokeiag f 18eoAoyiag, avikavoTnTag, nAikiag r oe-
gouaAikou TTpocavatoAiopol. Oa TPETTEl va onueiwBei 6T n
atrayopeuan dlakpicewv IoXUEl €§ioou yia epyoddTeG, £pyalo-
pevoug, eEwTePIKOUG POPEIG TTAPOXAG UTTNPETIWY, CUVOOEA-
(POoUG KAl AAAOUG ETTAYYEAPOTIKOUG CUVEPYATEG.

17. Ekxwpnon

O MpounBeutng Ba €xel TO DIKAIWHA VO EKXWPATEI TIG AITEIG
Kal 1o AoITTd OIKAIWMATA TOUG WOVO WE TNV TTPONYOUHEVN
£yypaen cuvaiveon Tou MNapayyeAiodoTn.

18. Apuédia dikaoTHpla, IcXUouca vouoBeaia

118.1 Edv 10 avTikeipevo dpaaTtnpidTnTag Tou MNpounBeuTh gival

TO YEVIKO €UTTOPIO, KABE Blapopa TTOU TTPOKUTITEI BACEI TOU
TApovTog Ba  €TMAUETAlI QATTOKAEIOTIKA  EVWTTIOV  ApHOBIoU
dikaoTnpiou TG ABrjvag.

18.2 H oupBarTikr oxéan SIETTETal ATTOKAEIOTIKG aTrd TO dikalo
™G EMdAdag, amokAeidpevwv  Twv - dlaTaewv  TTEPi
ouykpouong SIKaiwv Kal TNG eviaiag ZupBaong Twv Hvwpévwy
EBvwv yia Tig AieBveig MwAnoeig Eptropeupdtwy (CISG).
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