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	Washing machine
	WM..J..

	Your new washing machine
	Display rules
	: Warning!
	Caution!
	Note/tip
	1. 2. 3. / a) b) c)
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	1 Operating the appliance 25
	H Sensors 30
	M Setting the signal 31
	2 Cleaning and maintenance 31
	3 Faults and what to do about them 34
	4 After-sales service 38
	J Technical data 39
	8 Intended use
	Intended use
	( Safety instructions
	Safety instructions
	Electrical safety
	: Warning
	Risk of death!

	Risk of injury
	: Warning
	Risk of injury!


	Do not lift the washing machine by protruding parts.
	Do not climb onto the washing machine.
	Do not lean on the washing machine door when it is open.
	Do not reach into the drum when it is turning.
	Wait until the drum has stopped turning.
	: Warning
	Risk of scalding!
	Safety for children
	: Warning
	Danger of death!
	: Warning
	Danger of death!
	: Warning
	Risk of suffocation!
	: Warning
	Risk of poisoning!
	: Warning
	Eye/skin irritation!
	: Warning
	Risk of injury!

	7 Environmental protection
	Environmental protection
	Packaging/used appliance
	Note:



	Do’s
	Don’ts
	Tips on economical use
	5 Positioning and connecting
	Positioning and connecting
	Included with the appliance
	Note:

	Safety instructions
	: Warning
	Risk of injury!


	Be careful when lifting/transporting the washing machine.
	Do not lift the washing machine by protruding parts.
	Lay hoses and cables in such a way that there is no risk of tripping.
	Caution!
	Damage to the appliance
	Caution!
	Water damage
	Notes
	Installation surface
	Note:

	Installation on a base or a wooden joist floor
	Caution!
	Damage to the appliance
	Note:

	Installation on a platform with drawer
	Installing the appliance in a kitchenette
	: Warning
	Risk of death!
	Notes

	Removing the transport locks
	Caution!
	Damage to the appliance
	Note:
	1. Take the hoses out of the holders.
	2. Unscrew and remove all four transport brace screws.
	3. Fit the covers. Lock the covers firmly in place by applying pressure to the snap-in hooks.


	Hose and cable lengths
	Tip:

	Water inlet
	: Warning
	Risk of death!
	Notes
	1. Connect the water supply hose to the water tap (¾" = 26.4 mm) and to the appliance:
	Tip:
	2. Open the water tap carefully, checking the leak tightness of the connection points. The screw connection is under mains water pressure.



	Water outlet
	Caution!
	Water damage
	Note:
	: Warning
	Risk of scalding!



	When you are washing at high temperatures, there is a risk of scalding if you come into contact with hot water e.g. if hot water is being drained into a wash basin.
	Do not reach into the hot water.
	Caution!
	Damage to the appliance/fabrics
	Levelling
	1. Loosen the lock nuts using a wrench, by turning it in a clockwise direction.
	2. Check the alignment of the washing machine with a spirit level, and adjust it if necessary. Change the height by turning the appliance feet.
	3. Tighten the lock nut against the housing.

	Electrical connection
	: Warning
	Danger of death!
	Notes
	: Warning
	Danger of death!
	Notes

	Before washing for the first time
	Notes
	1. Check the machine.
	2. Remove the protective foil from the work top and the control panel.
	3. Connect the mains plug.
	4. Turn on the tap.
	5. Close the door (do not load any laundry).
	6. Depending on the model, select Cottons 60 °C orCottons 90 °C* program.
	7. Open the detergent drawer.
	8. Pour approximately 1 litre of water into compartment II.
	9. Pour standard detergent into compartment II.
	Note:
	10. Close the detergent drawer.
	11. Press the ‹ button.
	12. When the program ends, switch off the appliance.



	Transportation

	Preparatory work:
	1. Turn off the water tap.
	2. Reduce the water pressure in the supply hose.
	3. Disconnect the washing machine from the main plug.
	4. Drain the remaining detergent solution.
	5. Remove the hoses.

	Installing the transport locks:
	1. Remove the covers and keep them in a safe place.
	2. Insert all four sleeves.
	Notes




	* Getting to know the appliance
	Getting to know the appliance
	Washing machine
	Control panel
	Note:

	Display panel
	Button
	Display indicator
	Description

	More information on the display panel
	Display indicator
	Description
	Z Laundry
	Laundry
	Prepare the laundry
	Caution!
	Damage to the appliance/fabrics

	Sorting laundry
	Note:

	Starching
	Note:

	Dyeing/bleaching
	Soaking
	1. Pour soaking agent/detergent into compartment II in accordance with the manufacturer's instructions.
	2. Select the desired programme.
	3. Press the ‹ button to start the programme.
	4. After approx. ten minutes, press the ‹ button to pause the programme.
	5. After the desired soaking time, press the ‹ button again to continue or change the programme.
	Notes


	C Detergent
	Detergent
	Correct selection of detergent
	Note:

	Saving energy and detergent
	Saving
	Soiling/note
	Note:


	0 Programme default settings
	Programme default settings
	Temperature
	Spin speed
	Finished in-time

	To do this:
	1. Select a program.
	2. Press the Finished in-time button repeatedly until the required number of hours is displayed.
	3. Press the ‹ button.

	During the timer count-down, you can change the preselected number of hours as follows:
	1. Press the ‹ button.
	2. Use the Finished in-time button to change the number of hours.
	3. Press the ‹ button.

	During the timer count-down, you can add or remove laundry as required:
	1. Press the ‹ button.
	2. Open the door and add or remove laundry.
	3. Close the door.
	4. Press the ‹ button.
	Note:
	\ Additional programme settings
	Additional programme settings
	speed eco
	Note:

	Less iron
	Note:

	Prewash
	Note:

	Water Plus
	Rinse Plus
	Anti tangle
	Soak
	Anti Wrinkle

	1 Operating the appliance
	Operating the appliance
	Preparing the washing machine
	Note:
	1. Connect the mains plug.
	2. Turn on the water tap.
	3. Open the door.
	4. Check that the drum is completely drained. Drain if necessary.


	Select programme/switch on the appliance
	Note:

	Change the programme default settings
	Select additional programme settings
	Placing laundry into the drum
	: Warning
	Danger of death!
	Notes
	1. Place presorted items of laundry unfolded in the washing drum.
	2. Make sure that no items of laundry are trapped between the washing machine door and the rubber seal, and close the door.




	The ‹ button indicator lamp flashes to indicate that the washing program can be started. It is possible to change the settings. ~ "Dyeing/bleaching" on page 21~ "Spin speed" on page 22
	Measure and add detergent and care products
	Caution!
	Damage to the appliance
	: Warning
	Eye/skin irritation!
	Note:
	1. Pull out the detergent drawer as far as possible.
	2. Add detergent and/or care products.
	3. Close the detergent drawer.



	Position the measuring aid for measuring the correct amount of liquid detergent:
	1. Pull out the detergent drawer. Press down the insert and fully remove the drawer.
	2. Slide the measuring aid forwards, fold it down and click it into place.
	3. Reinsert the drawer.
	Note:
	Starting the programme
	Note:
	Note:

	Childlock
	Note:
	Note:

	Adding/removing laundry
	Notes

	Changing the programme
	1. Press the ‹ button.
	2. Select another program.
	3. Press the ‹ button.The new program starts from the beginning.

	Cancel the programme

	For programs at high temperature:
	1. Press the ‹ button.
	2. To cool down laundry: Select Rinse.
	3. Press the ‹ button.

	For programs at low temperature:
	1. Press the ‹ button.
	2. Select Spin/Drain//Spin/Empty.
	3. Press the ‹ button.
	Programme end during rinse hold
	Programme end
	Removing laundry/switching off the appliance
	1. Open the door and remove the laundry.
	2. Turn the program selector to off position. The appliance is switched off.
	3. Turn off the tap.
	Note:
	Notes

	H Sensors
	Sensors
	Automatic load sensing
	Unbalanced load detection system
	Note:

	VoltMonitor
	Note:


	M Setting the signal
	Setting the signal



	Activating the setting mode
	1. Select the Cottons program at position 1. The washing machine is switched on.
	2. Press the ‹ button and, at the same time, turn the program selector clockwise to position 2. Release the button.
	2 Cleaning and maintenance
	Cleaning and maintenance
	: Warning
	Danger of death!
	: Warning
	Risk of poisoning!
	Caution!
	Damage to the appliance
	Machine housing/control panel
	Drum
	Descaling
	Detergent drawer and housing

	If the detergent drawer contains detergent or fabric softener residues:
	1. Pull out the detergent drawer. Press down the insert and fully remove the drawer.
	2. To remove the insert: Push the insert upwards from below with your finger.
	3. Clean the detergent dispenser tray and insert with water and a brush, and dry it. Clean the inside of the housing as well.
	4. Fit the insert and lock it in place (push the cylinder onto the guide pin).
	5. Push in the detergent drawer.
	Note:
	Detergent solution pump blocked
	: Warning
	Risk of scalding!



	After the water has cooled down:
	1. Turn off the water tap so that no more water can flow in and has to be drained via the drain pump.
	2. Switch off the appliance.
	3. Disconnect the mains plug.
	4. Open and remove the service flap.
	5. Take the drain hose out of the retainer.
	6. Carefully unscrew the pump cover, residual water may leak out.
	7. Place the service flap back on, lock it into place, and close it.
	Note:
	The drain hose at the siphon is blocked
	1. Switch off the appliance.
	2. Disconnect the mains plug.
	3. Loosen the hose clamp. Carefully remove the drain hose; residual water may leak out.
	4. Clean the drain hose and siphon connecting piece.
	5. Reattach the drain hose and secure the connection using the hose clamp.

	Filter in the water supply is blocked
	First, reduce the water pressure in the supply hose:
	1. Turn off the tap.
	2. Select any program (except Spin/ Drain//Spin/Empty).
	3. Press the ‹ button. Allow the program to run for approximately 40 seconds.
	4. Turn the program selector to off position.
	5. Pull out the mains plug.
	6. Clean the filter on the tap:
	7. For standard and Aqua-Secure models, clean the filter on the rear of the appliance:
	8. Insert the filter, connect the hose and check for leaks.
	3 Faults and what to do about them
	Faults and what to do about them
	Emergency release
	Note:
	: Warning
	Risk of scalding!
	: Warning
	Risk of injury!
	Caution!
	Water damage





	If the laundry has to be removed, the washing machine door can be opened as follows:
	1. Switch off the appliance.
	2. Disconnect the mains plug.
	3. Drain the water. ~ Page 32
	4. Pull the emergency release downwards with a tool and release.
	Information on the display panel
	Display
	Cause/Remedy
	Note:
	Note:


	Faults and what to do about them
	Faults
	Cause/Remedy
	Note:
	Note:

	Note:
	4 After-sales service
	After-sales service



	You can find this information:
	J Technical data
	Technical data
	Note:




