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	Washing machine
	XQG100-WM14U8690W

	Your new washing machine
	GB standard:
	Display rules
	: Warning!
	Caution!
	Note/tip
	1. 2. 3. / a) b) c)

	Contentsen Instruction Manual and Installation Instructions
	8 Intended use 4
	( Safety instructions 5
	7 Environmental protection 12
	5 Positioning and connecting 14
	* Get to know your appliance 23
	1 Operating the appliance 26
	Q Appliance menu 33
	o Home Connect 37
	a Intelligent Dosing System 41
	Z Laundry 44
	P Overview of programmes 45
	H Sensors 49
	2 Cleaning and maintenance 50
	3 Faults and what to do about them 55
	4 After-sales service 58
	[ Consumption values 59
	J Technical data 59
	8 Intended use
	Intended use
	( Safety instructions
	Safety instructions
	Children/people/pets
	: Warning
	Risk of death!
	: Warning
	Risk of death!
	: Warning
	Risk of suffocation!
	: Warning
	Risk of poisoning!
	: Warning
	Risk of burns!
	: Warning
	Eye/skin irritation!

	Installation
	: Warning
	Risk of electric shock/fire/ material damage/damage to the appliance!
	: Warning
	Risk of electric shock/fire/ material damage/damage to the appliance!
	: Warning
	Risk of fire/material damage/ damage to the appliance!
	: Warning
	Risk of injury/material damage/damage to the appliance!
	: Warning
	Risk of injury!
	Caution!
	Material damage/damage to the appliance


	Operation
	: Warning
	Risk of explosions/fire!
	: Warning
	Risk of poisoning!
	: Warning
	Risk of injury!
	: Warning
	Risk of scalding!
	: Warning
	Eye/skin irritation!
	Caution!
	Material damage/damage to the appliance


	Cleaning/Maintenance
	: Warning
	Risk of death!
	: Warning
	Risk of poisoning!
	: Warning
	Risk of electric shock/material damage/damage to the appliance!
	: Warning
	Risk of injury/material damage/damage to the appliance!
	Caution!
	Material damage/damage to the appliance


	7 Environmental protection
	Environmental protection
	Packaging/used appliance

	Dispose of packaging in an environmentally-responsible manner.
	Keep children away from the packaging materials and packaging materials are not toys.
	Reprocessing and reuse of packaging material saves raw materials, reducing waste.
	All packaging materials used are in line with environmental protection requirements and reusable.
	Name and content of hazardous substances in products
	x
	Û
	Û
	Û
	Û
	Û
	x
	Û
	Û
	Û
	Û
	Û
	x
	Û
	Û
	Û
	Û
	Û
	x
	Û
	Û
	Û
	Û
	Û
	x
	Û
	Û
	Û
	Û
	Û
	Û
	Û
	Û
	Û
	Û
	Û
	x
	Û
	Û
	Û
	Û
	Û
	x
	Û
	Û
	Û
	Û
	Û
	x
	Û
	Û
	Û
	Û
	Û
	Note:
	Tips on economical use
	Note:

	5 Positioning and connecting
	Positioning and connecting
	Included with the appliance
	Note:
	Useful tools


	Installation
	Note:

	Safety instructions
	: Warning
	Risk of injury!
	Caution!
	Damage to the appliance
	Caution!
	Water damage
	Notes

	Removing the foam block
	Caution!
	Damage to the appliance
	: Warning
	Risk of injury/damage to the appliance!
	Note:
	1. Remove the foam block.
	a) Tilt the appliance to the rear.
	b) Remove the foam block and bottom pad.

	2. Fit the bottom cover. (You can find it in the drum)
	Note:


	Installation surface
	Note:

	Installation on a base or a wooden joist floor
	Caution!
	Damage to the appliance
	Note:

	Installation on a platform with drawer
	Installing the appliance in a kitchenette
	: Warning
	Risk of death!
	Notes

	Removing the transport locks
	Caution!
	Damage to the appliance
	Note:
	1. Take the hoses out of the holders.
	2. Unscrew and remove all four transport brace screws.
	a) Remove the mains cable from the holders.
	b) Remove the sleeves.

	3. Fit the covers.
	4. Lock the covers firmly in place by applying pressure to the snap-in hooks.


	Hose and cable lengths
	Note:
	Available from dealer/customer service:


	Water inlet
	: Warning
	Risk of death!
	Notes
	Notes
	Connection
	Note:

	Water outlet
	: Warning
	Risk of scalding!
	Caution!
	Water damage
	Caution!
	Damage to the appliance/fabrics
	Notes
	Connection
	Note:
	Note:
	Note:


	Alignment
	1. Loosen the lock nuts using a wrench, by turning it in a clockwise direction.
	2. Check the alignment of the appliance with a spirit level, and adjust it if necessary. Change the height by turning the appliance feet.
	3. Tighten the lock nut against the housing.

	Electrical connection
	Electrical safety
	: Warning
	Risk of electric shock!

	Before washing for the first time
	Note:
	1. Insert mains plug.
	2. Turn the tap on.
	3. Press the " button till the indicator lamp lights up, release the button. The appliance is switched on.
	4. Close the door. Do not load any laundry.
	5. Select the Drum Clean 90°C programme.
	6. Open the detergent drawer.
	7. Pour approx. 2 litres of water into left- hand compartment.
	8. Add standard detergent to left-hand compartment according to manufacturer’s instructions for light soiling.
	Note:
	9. Close the detergent drawer.
	10. Select I.
	11. When the programme ends, press the " button till the indicator lamp turns off, release the button. The appliance is switched off.



	Transportation
	1. Turn off the water tap.
	2. Reduce the water pressure in the supply hose. ~ Page 54
	3. Drain any residual water. ~ Page 52
	4. Disconnect the appliance from the mains.
	5. Remove the hoses.
	6. Empty the dispensers. ~ Page 50
	1. Remove the covers and keep them in a safe place.
	Note:
	2. Insert all four sleeves.
	a) Clip the hoses securely in the holders.
	b) Clip the mains cable securely in the holders.
	c) Insert and tighten the screws.


	Notes


	* Get to know your appliance
	Get to know your appliance
	Appliance
	Control panel
	Touch display
	Caution!
	Material damage/damage to the appliance.
	Note:
	Operating logic
	Touching
	Swiping
	What the symbols mean
	What the colours mean
	Menu
	After switching on the appliance:
	After selecting a programme:



	1 Operating the appliance
	Operating the appliance
	Switching on the appliance/ selecting a programme
	Note:
	1. Switch on the appliance.
	Notes
	2. Scroll through the options to find the programme you require.

	Note:
	3. Touch the required programme.


	Note:

	Putting the washing in the drum
	1. Prepare and sort the laundry.
	2. Press ü to open the door and check whether the drum has been completely emptied. If required, empty the drum.
	Notes
	3. Load the laundry unfolded into the drum.
	4. Close the door.

	Caution!
	Exerting excessive pressure on the door may damage it.
	Caution!
	Risk of material damage to the appliance or laundry.

	Programme settings
	You can do the following to programme settings:
	Adjusting
	1. Touch the programme setting.
	2. Touch or swipe your finger along the bar until the required value is selected.
	Notes
	3. Touch the programme setting to return to the programme settings overview.


	Activating/deactivating
	1. Touch the programme setting.
	2. Touch the programme setting to activate or deactivate it.

	Notes
	p Temperature
	0 Spin
	l Extra Rinse
	Note:
	Ë Disinfectant

	Note:
	æ Less Ironing

	Note:
	z Water Plus
	ç Silent Wash
	õ Soaking

	Note:
	$ Rinse Hold

	Note:
	ã Stains

	Note:

	Programme features
	B Delayed start
	1. Touch B.
	2. Slide your finger along the bar until the required number of hours and minutes are shown/the time at which you want the programme to end is shown.
	Note:
	3. Touch I.


	Note:
	®
	1. Touch ®.
	2. Touch § to return to the programmes overview.

	â Favourites
	You can do the following to favourites:
	Saving
	1. Select the programme you require, and adjust the programme settings as needed.
	2. Touch â in the programme features.


	Note:
	Calling up
	1. Switch on the appliance.
	2. Touch âFavourites.
	3. Touch the favourite programme you wish to use.
	4. Start the programme.

	Deleting
	1. Select the favourite programme you want to delete.
	2. Touch æ in the programme features.
	3. Confirm that you wish to delete this favourite programme.



	Options
	You can do the following to options:
	Adjust them
	1. Touch the option.
	2. Touch or swipe your finger along the bar until the required value is displayed.
	Note:

	Activating/deactivating
	1. Touch the option.
	2. Touch the option to activate or deactivate it.

	Remote start }
	Notes
	i-Dos ¨
	1. Touch the button for the reservoir you require.
	Note:
	2. Touch or swipe your finger along the bar until the required value is displayed.


	Detergent dosage
	Softener dosage
	Notes
	加速(speed) (
	Note:
	节能(eco) ¦

	Note:

	Start the programme
	Adding more laundry or removing laundry
	1. Touch I.
	2. Open the door.
	3. Add more laundry or remove laundry.
	4. Close the door.
	5. Touch I.
	Notes

	Cancel the programme
	1. Touch Cancel.
	2. Press ü to open the door.
	Note:
	3. Remove the laundry.

	If the temperature is too high:
	1. Touch Cancel.
	2. Select the Rinse programme to cool the laundry.
	3. Touch I.

	If the water level is too high:
	1. Touch Cancel.
	2. Select the Spin or Drain programme to drain the water.
	3. Touch I.


	Programme end
	1. Press ü to open the door.
	2. Remove the laundry.
	3. Press " for standby mode.
	Note:


	Q Appliance menu
	Appliance menu
	1. Touch c or touch and swipe upwards.
	2. Touch the required setting.

	Childproof lock w
	You can do the following to the childproof lock:
	Deactivate
	1. Touch anywhere on the touch display.
	2. Touch and hold Deactivate child lock for three seconds.

	Notes

	Audible signal settings ü
	You can do the following to the signal tone:

	Appliance Setting à
	You can do the following to appliance settings:
	Adjusting
	1. Touch à.
	2. Swipe until the required appliance setting appears.
	3. Touch the appliance setting.
	4. Touch or swipe your finger along the bar until the required value is displayed.
	Note:

	Activating/deactivating
	1. Touch the appliance setting.
	2. Touch the appliance setting to activate or deactivate it.

	Time
	1. Touch Time.
	2. Touch On.
	3. Touch the hour side of the time display and swipe your finger along the bar until the correct hour is shown.
	4. Touch the minutes side of the time display and swipe your finger along the bar until the correct number of minutes past the hour is shown.

	Note:
	Sounds
	1. Touch Sounds.
	2. Choose between Programme End and Buttons and Info.
	3. Swipe your finger along the bar until the required volume is selected.

	Drum clean reminder
	Brightness
	Light Ring
	1. Touch Light Ring.
	2. Touch Brightness to adjust the brightness.
	3. Touch Set Mode to define whether the door light should be activated or deactivated or whether it should only light up for specific programmes.

	i-Dos Auto Dosing
	1. Touch i-Dos Auto Dosing.
	2. Touch Left-hand side dispenser or Right-hand side dispenser.
	3. Swipe the bar to adjust the dosage in 10 ml increments, and touch ˜ or ~ to adjust the dosage in 1 ml increments.

	Changing the iDos compartment from softener to liquid detergent
	1. Touch i-Dos Auto Dosing.
	2. Touch Left-hand side dispenser.
	3. Touch M to set the compartment for softener, or ¨ to set the compartment for liquid detergent.

	Language
	1. Touch Language.
	2. Scroll through the list until the language you require is shown.
	3. Touch the required language.
	4. Touch Restart to apply the change.


	Note:
	Home Connect
	Software Update
	Notes
	Factory settings
	1. Touch Reset to factory settings.
	2. Touch Reset.
	3. Confirm that you wish to reset the settings.


	Note:


	o Home Connect
	Home Connect
	Notes
	Calling up the Home Connect menu
	1. Switch on the appliance.
	2. Touch c or touch and swipe upwards.
	3. Touch à.
	4. Touch Home Connect.
	Note:

	Connecting to the home network and the Home Connect app
	Notes
	Note:
	Connecting to your home network automatically
	1. Touch Settings.
	2. Touch Connect to network.
	3. Touch Connect automatically (WPS).
	4. Activate the WPS function on your home network router within the next two minutes.


	Note:
	Connecting to your home network manually
	1. Touch Settings.
	2. Touch Connect to network.
	3. Touch Connect manually.
	4. Call up the Wi-Fi settings on your smartphone or tablet PC.
	5. Connect your smartphone or tablet PC to the HomeConnect Wi- Fi network and enter the Wi-Fi password (key) "HomeConnect".
	6. Once you have connected successfully, open the Home Connect app on your smartphone or tablet PC.
	7. In the Home Connect app, enter the name (SSID) and password (key) for your home network and then select Transfer to appliance.


	Note:
	Connecting to the Home Connect app
	1. Touch Settings.
	2. Touch Connect with app.
	3. Open the Home Connect app on your smartphone or tablet PC and select Connect to add your new appliance.
	Note:
	4. If your appliance is not shown automatically, select Appliance search and then Connect an appliance in the Home Connect app.
	5. Carry out the last steps in the Home Connect app to connect your appliance.



	Note:

	Status
	Activating or deactivating Wi- Fi
	Notes

	Resetting your network settings
	1. Touch Reset
	2. Touch Reset.
	Note:

	About data protection
	Note:


	a Intelligent Dosing System
	Intelligent Dosing System
	Intelligent dosing system in the detergent drawer
	Initial use/filling the dispensers
	Notes
	Filling the dispensers:
	1. Open the detergent drawer.
	2. Open the i-Dos dispenser lid(s).
	3. Add liquid detergent and/or fabric softener. Do not fill above the max. marking.
	4. Close the i-Dos dispenser lid(s).
	5. Slowly push the detergent drawer in completely.


	Everyday use
	You can do the following settings:
	Notes

	Manual dosage
	: Warning
	Eye/skin irritation!
	Caution!
	Damage to the appliance
	Notes
	Dosing and adding detergent:
	1. Pull out the detergent drawer.
	2. Add the correct dosage to the dispenser for the manual dosing， depending on:
	3. Close the detergent drawer.



	Z Laundry
	Laundry
	Protecting your laundry and appliance
	Caution!
	Damage to the appliance/textiles

	Sorting laundry
	Note:


	P Overview of programmes
	Overview of programmes
	Selectable programme
	Programme/Type of washing
	Options/Information
	Note:
	Note:


	H Sensors
	Sensors
	Unbalanced load detection system
	Note:

	Aqua-Sensors

	2 Cleaning and maintenance
	Cleaning and maintenance
	: Warning
	Risk of death!
	Caution!
	Fire and explosion hazard!
	Caution!
	The appliance may be damaged!
	Appliance housing/control panel
	Drum
	Descaling
	i-Dos detergent draw and its housing
	1. Emptying the dispensers:
	a) Pull out the detergent drawer.
	b) Pull the catch (A) on the back of the drawer handle (in the centre at the bottom) slightly towards you. This unlocks the drawer handle (B), which you can then pull off by lifting it upwards.

	Note:
	c) To empty the dispensers, carefully pull off each of the sealing plugs and empty the contents into a suitable container.
	d) Then push the sealing plugs back in completely.
	2. Cleaning the dispensers/detergent drawer:
	a) Press the catch and remove the drawer completely.
	b) Carefully remove the drawer cover.


	Caution!
	c) Clean the drawer and the cover with a soft, damp cloth or a hand shower. Also clean the inner surfaces with a soft, damp cloth.
	d) Dry the drawer and the cover and put them back together.
	e) Push the drawer handle back in from above until you feel it click in place.
	f) Push the detergent drawer in completely.


	Drain pump is blocked
	Note:
	: Warning
	Risk of scalding!
	1. Press the " button. Pull out the mains plug.
	2. Open the service flap.
	3. Take the drain hose out of the retainer.
	4. Carefully unscrew the pump cover; residual water may leak out.
	5. Refit and screw on the pump cover. The handle must be in a vertical position.
	6. Close the service flap.


	Note:

	The drain hose at the siphon is blocked
	1. Press the " button. Pull out the mains plug.
	2. Loosen the hose clamp. Carefully remove the drain hose; residual water may leak out.
	3. Clean the drain hose and siphon connecting piece.
	4. Re-attach the drain hose and secure the connection point using the hose clamp.

	Filter in the water supply is blocked
	1. Turn off the tap.
	2. Select any programme (except Rinse, Spin and Drain programmes).
	3. Select the I button. Allow the programme to run for approx. 40 seconds.
	4. Press the button ".
	5. Pull out the mains plug.
	1. Disconnect the hose from the rear of the appliance.
	2. Use pliers to remove the filter.
	3. Clean the filter with a small brush.
	4. Connect the hose and check for leaks.


	3 Faults and what to do about them
	Faults and what to do about them
	Emergency release
	: Warning
	Risk of scalding!
	: Warning
	Risk of injury!
	Caution!
	Water damage!
	1. Press the " button. Pull out the mains plug.
	2. Open the service flap.
	3. You can find a vacuum cup on the drain hose, take it out of the drain hose.
	4. Drain the water. ~ Page 52
	5. Pull the emergency release downwards with a tool and release.





	Faults and what to do about them
	Faults
	Cause/Remedy
	1. Empty and clean.
	2. Refill.

	Note:
	4 After-sales service
	After-sales service

	[ Consumption values
	Consumption values

	J Technical data
	Technical data
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