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DE Deutschland, Germany
BSH Hausgerate Service GmbH
Zentralwerkstatt fur kleine
Hausgerate

Trautskirchener Stralle 6 — 8
90431 Nurnberg

Online Auftragsstatus, Pickup
Service flr Kaffeevollautomaten
und viele weitere Infos unter:
www.siemens-home.de
Reparaturservice*

(Mo-Fr: 8:00-18:00 erreichbar)
Tel.:01801 33 53 03
mailto:cp-servicecenter@
bshg.com

Ersatzteilbestellung®

(365 Tage rund um die Uhr erreichbar)
Tel.:01801 33 53 04
Fax:01801 33 53 08

mailto:spareparts@bshg.com
*) 3,9 Ct./Min. aus dem Festnetz,
Mobilfunk max. 0,42 €/Min

AE United Arab Emirates,
Saadall 43y ) i )

BSH Home Appliances FZE

Round About 13,

Plot Nr MO-0532A

Jebel Ali Free Zone - Dubai

Tel.:04 881 4401

mailto:service-uae@bshg.com

www.siemens-home.com/ae

AL Republika e Shqiperise,
Albania

AERTECH SH.P.K.

Rr. Sami Frasheri

Pallati i Aviacionit te vjetar

Shkalla 1, Hyrja 2

Tirana

Tel.: 067 337 4106

Fax: 071 733 222

mailto:volina@ovi.com

AT Osterreich, Austria
BSH Hausgerate
Gesellschaft mbH
Werkskundendienst

fur Hausgerate
Quellenstrasse 2

1100 Wien

Tel.:0810 550 522*
Fax:01 605 75 51 212
mailto:vie-stoerungsannahme@
bshg.com

Hotline fir Espresso-Geréte:
Tel.:0810 700 400*
www.siemens-home.at

*innerhalb Osterreichs zum Regionaltarif
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AU Australia

BSH Home Appliances Pty. Ltd.
7-9 Arco Lane

HEATHERTON, Victoria 3202
Tel.:1300 368 339
mailto:bshau-as@bshg.com
www.siemens-home.com.au

BA Bosnia-Herzegovina,
Bosna i Hercegovina

"HIGH" d.o.o.

Gradacacka 29b

71000 Sarajewo

Info-Line: 061 10 09 05

Fax:033 21 3513

mailto:delicnanda@hotmail.com

BE Belgique, Belgié, Belgium
BSH Home Appliances S.A.
Avenue du Laerbeek 74
Laarbeeklaan 74

1090 Bruxelles — Brussel
Tel.:070 222 142

Fax: 024 757 292
mailto:bru-repairs@bshg.com
www.siemens-home.be

BG Bulgaria

BSH Domakinski Uredi
Bulgaria EOOD

115K Tsarigradsko

Chausse Bivd.

European Trade Center Building,
5th floor

1784 Sofia

Tel.: 02 892 90 47

Fax: 02 878 79 72
mailto:informacia.servis-bg@
bshg.com
www.siemens-home.bg

BH Bahrain, (ra
Khalaifat Est.

P.O. Box 5111

Manama

Tel.: 01759 2233
mailto:service@khalaifat.com

CH Schweiz, Suisse,
Svizzera, Switzerland
BSH Hausgerate AG
Werkskundendienst
fur Hausgerate
Fahrweidstrasse 80
8954 Geroldswil
mailto:ch-info.hausgeraete@
bshg.com
Service Tel.: 0848 840 040
Service Fax: 0848 840 041
mailto:ch-reparatur@bshg.com
Ersatzteile Tel.: 0848 880 080
Ersatzteile Fax: 0848 880 081
mailto:ch-ersatzteil@bshg.com
www.siemens-home.com/ch

CY Cyprus, Kumrpog

BSH Ikiakes Syskeves-Service
39, Arh. Makaariou Il Str.
2407 Egomi/Nikosia (Lefkosia)
Tel.:77 77 807

Fax:022 65 81 28
mailto:bsh.service.cyprus@
cytanet.com.cy

CZ Ceska Republika,
Czech Republic

BSH domaci spotfebice s.r.o.

Firemni servis domacich

spotrebicu

Pekarska 10b

155 00 Praha 5

Tel.:0251 095 546

Fax: 0251 095 549

www.siemens-home.com/cz

DK Danmark, Denmark
BSH Hvidevarer A/S
Telegrafvej 4

2750 Ballerup

Tel.:44 89 89 85

Fax:44 89 89 86
mailto:BSH-Service.dk@
BSHG.com
www.siemens-home.dk

EE Eesti, Estonia

SIMSON OU
Raua 55
10152 Tallinn

Tel.:0627 8730
Fax: 0627 8733
mailto:teenindus@simson.ee

ES Espaia, Spain

En caso de averia puede ponerse
en contacto con nosotros, su
aparato sera trasladado a nuestro
taller especializado de cafeteras.
Tel.: 902 28 88 38

BSH Electrodomésticos

Espafia S. A.

Servicio BSH al Cliente
Poligono Malpica, Calle D,
Parcela 96 A

50016 Zaragoza

Tel.:902 11 88 21
mailto:CAU-Siemens@bshg.com
www.siemens-home.es



FI Suomi, Finland

BSH Kodinkoneet Oy
Italahdenkatu 18 A

PL 123

00201 Helsinki

Tel.: 0207 510 700

Fax: 0207 510 780
mailto:Siemens-Service-FI@
bshg.com
www.siemens-home.fi
Lankapuhelimesta 8,28 snt/puhelu
+ 7 snt/min (alv 23%)
Matkapuhelimesta 8,28 snt/puhelu
+ 17 snt/min (alv 23%)

FR France

BSH Electroménager S.A.S.
50 rue Ardoin — BP 47

93401 Saint-Ouen cedex

Service interventions a domicile:
0140101200

Service Consommateurs:
0892 698 110 (0,34 € TTC/mn)
mailto:soa-siemens-conso@
bshg.com

Service Pieces Détachées et
Accessoires:

0892 698 009 (0,34 € TTC/mn)
www.siemens-home.fr

GB Great Britain

BSH Home Appliances Ltd.
Grand Union House

Old Wolverton Road
Wolverton

Milton Keynes MK12 5PT

To arrange an engineer visit,
to order spare parts or
accessories or for product
advice please visit
www.siemens-home.co.uk

or call

Tel.: 0844 892 8999*

*Calls from a BT landline will be charged
at up to 3 pence per minute. A call set-up
fee of up to 6 pence may apply.

GR Greece, EAAdg

BSH Ikiakes Siskeves A.B.E.
Central Branch Service

17 km E.O. Athinon-Lamias &
Potamou 20

14564 Kifisia

MaveAArvio TnAépwvo: 181 82
(aoTikn xpéwaon)
www.siemens-home.gr

HK Hong Kong, &i#

BSH Home Appliances Limited
Unit 1 & 2, 3rd Floor

North Block, Skyway House

3 Sham Mong Road

Tai Kok Tsui, Kowloon

Hong Kong

Tel.: 2565 6151

Fax: 2565 6681
mailto:service.siemens@bshg.com
www.siemens-home.com.hk
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HR Hrvatska, Croatia

BSH kuéni uredaiji d.o.o.
Kneza Branimira 22

10000 Zagreb

Tel:. 01 640 36 09

Fax: 01 640 36 03
mailto:informacije.servis-hr@
bshg.com
www.siemens-home.com/hr

HU Magyarorszag, Hungary
BSH Haztartasi Készllék
Kereskedelmi Kift.

Haztartasi gépek markaszervize
Kiralyhago tér 8-9.

1126 Budapest

Hibabejelentés

Tel.:01 489 5461

Fax:01 201 8786
mailto:hibabejelentes@bsh.hu

Alkatrészrendelés

Tel.:01 489 5463

Fax:01 201 8786
mailto:alkatreszrendeles@bsh.hu
www.siemens-home.com/hu

IE Republic of Ireland
BSH Home Appliances Ltd.
Unit F4, Ballymount Drive
Ballymount Industrial Estate
Walkinstown

Dublin 12

Service Requests, Spares and
Accessories

Tel.:01450 2655

Fax: 01450 2520
www.siemens-home.com/ie

IL Israel, 8w

C/S/B Home Appliance Ltd.
Uliel Building

2, Hamelacha St.

Industrial Park North

71293 Lod

Tel.:08 9777 222

Fax:08 9777 245
mailto:csb-serv@zahav.net.il
www.siemens-home.co.il

IN India, Bharat, #Ra

BSH Customer Service
Front Office

Shop No.4, Everest Grande,
Opp. Shanti Nagar Bus Stop,
Mahakali Caves Road,
Andheri East

Mumbai 400 093

IS Iceland

Smith & Norland hf.
Noatuni 4

105 Reykjavik
Tel.:0520 3000
Fax: 0520 3011
Www.sminor.is

IT Italia, Italy

BSH Elettrodomestici S.p.A.

Via. M. Nizzoli 1

20147 Milano (MI)

Numero verde 800 018346
mailto:mil-assistenza@bshg.com
www.siemens-home.com/it

KZ Kazakhstan, KasakcTtaH
IP "Batkayev lldus A."

B. Momysh-uly Str.7
Chymkent 160018

Tel./Fax: 0252 31 00 06
mailto:evrika_kz@mail.ru

LB Lebanon, Jeuly
Tehaco s.a.r.l

Boulevard Dora 4043 Beyrouth
P.O. Box 90449

Jdeideh 1202 2040

Tel.:01 255 211
mailto:Info@Teheni-Hana.com

LT Lietuva, Lithuania
Baltic Continent Ltd.

Luksio g. 23

09132 Vilnius

Tel.:05 274 1788

Fax:05 274 1765
mailto:info@balticcontinent.It
www.balticcontinent.lt

LU Luxembourg

BSH électroménagers S.A.

13-15, ZI Breedeweues

1259 Senningerberg

Tel.:26349 300

Fax:26349 315
mailto:lux-service.electromenager@
bshg.com

www.siemens-home.lu

LV Latvija, Latvia
General Serviss Limited
Bullu street 70c

1067 Riga

Tel.:07 42 41 37
mailto:bt@olimpeks.lv

MD Moldova

S.R.L. "Rialto-Studio"
yn. Wycesa 98

2012 KnwunHes
Ten./cakc: 022 23 81 80



ME Crna Gora, Montenegro
Elektronika komerc

Ul. 27 Mart br. 2

81000 Podgorica

Tel./Fax: 020 662 444

Mobil: 069 324 812

MK Macedonia, MakeaoHuja
GORENEC

Jane Sandanski 69 lok. 3
1000 Skopje

Tel.:02 2454 600

Mobil: 070 697 463
mailto:gorenec@yahoo.com

MT Malta

Aplan Limited

The Atrium

Mriehel by Pass

BKR3000 Birkirkara

Tel.: 025 495 122

Fax: 021 480 598
mailto:lapap@aplan.com.mt

NL Nederlande, Netherlands
BSH Huishoudapparaten B.V.
Taurusavenue 36

2132 LS Hoofddorp
Storingsmelding:

Tel.:088 424 4020

Fax:088 424 4845
mailto:siemens-contactcenter@
bshg.com

Onderdelenverkoop:
Tel.:088 424 4020

Fax: 088 424 4801
mailto:siemens-onderdelen@
bshg.com
www.siemens-home.nl

NO Norge, Norway

BSH Husholdningsapparater A/S
Grensesvingen 9

0661 Oslo

Tel.: 22 66 06 46

Fax: 22 66 05 55
mailto:Siemens-Service-NO@
bshg.com
www.siemens-home.no

NZ New Zealand

BSH Home Appliances Ltd.
Unit F 2, 4 Orbit Drive
Mairangi Bay

Auckland 0632

Tel.:09 477 0492

Fax:09 477 2647
mailto:bshnz-cs@bshg.com
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PL Polska, Poland

BSH Sprzet Gospodarstwa
Domowego Sp. z 0.0.

Al. Jerozolimskie 183
02-222 Warszawa

Tel.: 801 191 534

Fax: 022 572 7709
mailto:Serwis.Fabryczny@
bshg.com
www.siemens-home.pl

PT Portugal

BSHP Electrodomésticos, Lda.
Rua Alto do Montijo, n° 15
2790-012 Carnaxide

Tel.:707 500 545

Fax:21 4250 701

mailto:
siemens.electrodomesticos.pt@
bshg.com
www.siemens-home.com/pt

RO Romaénia, Romania
BSH Electrocasnice srl.
Sos. Bucuresti-Ploiesti,

nr. 19-21, sect.1

13682 Bucuresti

Tel.:021 203 9748

Fax:021 203 9733
mailto:service.romania@
bshg.com
www.siemens-home.com/ro

RU Russia, Poccus

00O "BCX BbiToBas TexHuka"
Cepsuc OT npoussoanTens
Manas Kanyxckas 19/1
119071 MockBa

Ten.: 495 737 2962
mailto:mok-kdhl@bshg.com
www.siemens-home.com/ru

SE Sverige, Sweden

BSH Home Appliances AB
Landsvagen 32

169 29 Solna

Tel.:0771 112277
mailto:Siemens-Service-SE@
bshg.com
www.siemens-home.se

SG Singapore, $iinig

BSH Home Appliances Pte. Ltd.
37 Jalan Pemimpin

Union Industrial Building

Block A, #01-03

577177 Singapore

Tel.:6751 5000

Fax:6751 5005
mailto:bshsgp.service@bshg.com

Sl Slovenija, Slovenia
BSH Hisni aparati d.o.o.
Litostrojska 48

1000 Ljubljana

Tel.:01 583 07 00

Fax:01 583 08 89
mailto:informacije.servis@
bshg.com
www.siemens-home.si

SK Slovensko, Slovakia
BSH domaci spotfebice s.r.o.
Organizaéna zlozka Bratislava
Galvaniho 17/C

821 04 Bratislava

Tel.: 0244 45 20 41
mailto:opravy@bshg.com
www.siemens-home.com/sk

TR Tiirkiye, Turkey

BSH Ev Aletleri Sanayi

ve Ticaret A.S.

Fatih Sultan Mehmet Mahallesi
Balkan Caddesi No: 51

34770 Umraniye, Istanbul

Tel.:0 216 444 6688

Fax:0 216 528 9188
mailto:careline.turkey@bshg.com
www.siemens-home.com/tr

UA Ukraine, YkpaiHa

TOB "BCX NobyTtoBa TexHika"
Ten.: 044 490 2095
www.siemens-home.com.ua

XK Kosovo

NTP GAMA

Rruga Mag Prishtine-Ferizaj
70000 Ferizaj

Tel.: 0290 321 434

Tel.: 00377 44 172 309
mailto:a_service@
gama-electronics.com

XS Srbija, Serbia

BSH Ku¢ni aparati d.o.o.
Milutina Milankovic¢a 112
11070 Novi Beograd

Tel.: 011 205 23 97

Fax: 011 205 23 89
mailto:informacije.servis-sr@
bshg.com
www.siemens-home.rs

ZA South Africa

BSH Home Appliances (Pty) Ltd.
15th Road Randjespark

Private Bag X36, Randjespark
1685 Midrand — Johannesburg
Tel.:086 002 6724

Fax:086 617 1780
mailto:applianceserviceza@
bshg.com
www.siemens-home.com
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0810 700 400
070 222 142
043 455 4095

01805 - 54 74 36
(0,14 €/Min, Mobil max. 0,42 €/Min)

44 89 89 85
902 11 88 21
020 7510700

Lankapuhelimesta 8,28 snt/puhelu + 7 snt/min (alv 23%)
Matkapuhelimesta 8,28 snt/puhelu + 17 snt/min (alv 23%) fi

088 424 4020
2266 06 00
214250720
0771-112277
04 8030501
444 66 88

061 100 905
879 256 630
0251 095 578
0627 8730

0844 892 8999

UK Calls provided by a UK BT Landline will be charged at up to 3 pence per minute.
A Call Set-Up Fee of up to 6 pence per call applies to calls from residential lines.
Mobile and other providers’ costs may vary. See www.bt.com/pricing for details.

0164 03 609
014 895 461
01450 2655
0520 3000
0527417 88
26 349 300
067 42 52 32
020 662 444
02 2454 600
801 191 534
021 203 97 48
495 737 2962
041 991 100
02 44 452 041
0116147 110
1300 368 339
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BSH Home Appliances (China) Co., Ltd.

20, 21/F CN International Mansion, No. 129 Zhongshan Road
Nanjing, Jiangsu Province, P. R. China 210005

2ES%—EPRFHLE | Service call: 4008899999
LERBEPSHRME / Toll free call: 8008289828

E PR B FERF / Service mailbox: careline.china@bshg.com
FREABTNEEE, ARBTEM

The contents are subject to change without notice.
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Tips

Please first look up chapter in Instruction manual “troubleshooting” before you ask for home
service.

If service people could not find any malfunction on the appliances, consumer need to pay for
related cost even if the appliances is in the warranty period.

In order to provide prompt service, our service staff needs specific information about the
appliance. Please inform the following us to in detail: Exact address and telephone number.;
Failure description; Date of purchase. Product model (E-Nr.) and Production date (FD). You may
lookup the name plate for the product model.

Warranty Instruction

1

. According to "the Regulations of Responsibility concerning Repair, Exchange and Return

of some Commodities", warranty period of imported appliance purchased for home
use purpose is one year for the complete unit. Warranty period of functional parts of
refrigerators, washing machines, hoods, cooktops, dishwashers, vacuum cleaners
and water purifiers is 3 years, warranty period of functional parts of microwaves is
2 years, warranty period of other functional parts is of one year. Warranty period
of appliances purchased for business, commercial or company use is 3 months for
complete unit and functional parts unless otherwise specified in the contract.

The laws and regulations will take the prior when the company's warranty condition collides
with any of them.

. Warranty period for appliances sold at reduced prices is the same, but no warranty claim for

price reduced position.

. Within warranty period, the consumer should show the valid purchase invoice of the appliance

and other relevant guarantee documents defined by the manufacturer when asking for free of
charge repair. Consumer should keep the warranty card and the purchase invoice properly and
show them together when asking for free of charge repair. The warranty period starts form the
invoice date. If the customer loses the invoice, it starts from the manufacturing date.

. The following cases are not covered by the free of charge repair and should be paid by the

customer:

Damage caused by improper transportation, installation, operation, maintenance and storage
by customer.

Damage caused by power supply on customer site less than 187V or more than 240V.
Damage caused by unauthorized repair.

Without valid purchase invoice or without relevant guarantee document.

The guarantee document is amended by customer or doesn’t accord with the appliance.
Damage caused by force majeure.

Out of warranty.

. If the appliances are used under condition of improper power supply, water supply,

temperature or humidity, the damage and loss are not covered by the free of charge repair and
should be paid by the customer. Because the factors mentioned above is beyond the control of
manufacturer.

Service Promises

24 hours hotline service — Telephone consulting service
Door to door service within 24 hours — Provide service a lifetime long
within city boundary

Free of charge installation (except

accessories)

Service communication

Service call: 4008899999

Toll free call: 8008289828

Service fax: 025-84701672

Service mailbox: careline.china@bshg.com

Website: www.siemens-home.cn 2012.11.22



Warranty Card

SIEMENS

SIEMENS

SIEMENS

SIEMENS

SIEMENS

SIEMENS

Name Telephone
Address
Date of purchasing
E-number Invoice number
. Repair

Repair name Telephone

Fifth page
Name Telephone
Date of purchasing Invoice number
E-number FD number
Repair date Serial number

Fourth page

Name Telephone
Date of purchasing Invoice number
E-number FD number
Repair date Serial number

Third page
Name Telephone
Date of purchasing Invoice number
E-number FD number
Repair date Serial number

Second page

Name Telephone
Date of purchasing Invoice number
E-number FD number
Repair date Serial number

First page
Name Telephone
Date of purchasing Invoice number
E-number FD number

Repair date

Serial number
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