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Service world-wideService world-wide

Central Service Contacts
AE United Arab Emirates, المتّحدة العربيّة الإمارات

BSH Home Appliances FZE
Round About 13, Plot Nr MO-0532A
Jebel Ali Free Zone - Dubai
Tel.: +971 4 881 4401*
mailto:service.uae@bshg.com
www.siemens-home.bsh-group.com/me
*Sun-Thu 8am to 5pm (exclude public holidays)

AM AM Armenia, Հայաստան
ZIG ZAG LLC
Tsitsernakaberd Highway 3
Yerevan 375025
Tel.: 010 55 60 10
mailto:service@zigzag.am
www.zigzag.am

AT Österreich, Austria
BSH Hausgeräte Gesellschaft mbH
Werkskundendienst für Hausgeräte
Quellenstrasse 2a
1100 Wien
Online Reparaturannahme, Ersatzteile und Zubehör
und viele weitere Infos unter: www.siemens-
home.bsh-group.at
Reparaturservice, Ersatzteile & Zubehör, Produktin-
formationen Tel.: +43 810 550 522*
Wertgarantie Hotline Tel.: +43 810 550 566, Mo -
Do: 8:00 - 17:00 Uhr, Fr: 8:00 -13:00 Uhr
Home Connect Service Hotline: +43 810 550 560,
Mo-Do: 08:00 - 17:00 Uhr, Fr: 8:00 - 13:00 Uhr
mailto:vie-servicecenter@bshg.com

AU Australia
BSH Home Appliances Pty. Ltd.
Gate 1, 1555 Centre Road
Clayton, Victoria 3168
Tel.: +61 1300 167 425*
mailto:aftersales.au@bshg.com
www.siemens-home.bsh-group.com/au
*Mon-Fri 24 hours

AZ AZ Azärbaycan Respublikası, Azerbaijan
Baku Service Company MMC
Nərimanov r-nu, Əhməd Rəcəbli küç.1, bina 50C
Baku
Tel.: +994 12 991
mailto:İnfo@bakuservice.az
www.ser-cen.az
-
AZ Azärbaycan Respublikası, Azerbaijan
Yurd Service MMC
75-79, Bakikhanov Str.
Baku, AZ1007
Tel.: +994 12 480 3301
mailto:info-service@yurd.az
www.yurd.az

BE Belgique, België, Belgium
BSH Home Appliances NV - SA
Henri-Joseph Genessestraat 1 - Rue Henri-Joseph
Genesse 1
1070 Brussel - Bruxelles
Tel.: +32 2 475 7002
mailto:bru-repairs@bshg.com
www.siemens-home.bsh-group.com/be

BG Bulgaria, Република България
BSH Domakinski Uredi Bulgaria EOOD
Business center FPI, floor 5, Cherni vrah Blvd. 51B
1407 Sofia
Tel.: +359 700 208 18
mailto:informacia.servis-bg@bshg.com
*Mo-Fr: 8am to 8pm

BH Bahrain, البحرين مملكة
Bahrain Gas WLL
Bldg 536, Road 117, Block 701, Sheikh Salman
Highway,
Tubli 701 Manama
Tel.: +973 1753 1111*
mailto:info@bahraingas.bh
mailto: s.athar@bahraingas.bh
*Sat-Thu: 8am to 5pm (exclude public holidays)

CH Schweiz, Suisse, Svizzera, Switzerland
BSH Hausgeräte AG
Siemens Hausgeräte Service
Fahrweidstrasse 80
8954 Geroldswil
Reparaturservice, Ersatzteile & Zubehör, Produktin-
formationen Tel.: +41 848 888 500
mailto:ch-service@bshg.com
mailto:ch-spareparts@bshg.com
www.siemens-home.bsh-group.com/ch

CN China, 中国
BSH Home Appliances Service Jiangsu Co. Ltd.
Building 3, No. 18 Qingjiang South Road, Gulou
District
Nanjing, Jiangsu Province
Service Tel.: 400 8899 999*
mailto:careline.china@bshg.com
www.siemens-home.bsh-group.cn
*phone rate depends on the network used

CY Cyprus, Κύπρος, Kıbrıs
BSH Ikiakes Syskeves-Service
39, Arh. Makariou III Str.
2407 Egomi/Nikosia (Lefkosia)
Tel.: +357 777 78 007
mailto:EGO-CYCustomerService@bshg.com
-
Cyprus, Κύπρος, Kıbrıs
Semson Ticaret Sti. Ltd.
Bedrettin Demirel Cad. no 17
Girne
Tel.: +392 816 04 94
mailto:m.defterali@ercantangroup.com

CZ Česká republika, Czech Republic
BSH domácí spotřebiče s.r.o.
Radlická 350/107c
158 00 Praha 5
Tel: +420 251 095 042
mailto:opravy@bshg.com

DE Deutschland, Germany
BSH Hausgeräte Service GmbH
Zentralwerkstatt für kleine Hausgeräte
Trautskirchener Strasse 6-8
90431 Nürnberg
Online Auftragsstatus, Pickup Service für Kaffeevol-
lautomaten und viele weitere Infos unter:
www.siemens-home.bsh-group.de; Online
Auftragsstatus, Filterbeutel-Konfigurator und viele
weitere Infos unter: www.siemens-home.bsh-
group.de
Reparaturservice, Ersatzteile & Zubehör, Produkt-
Informationen: Tel.: +49 911 70 440 044
mailto:Kleingeraete@bshg.com

DK Danmark, Denmark
BSH Hvidevarer A/S
Telegrafvej 4
2750 Ballerup
Tel.: +45 44 89 80 28
mailto:BSH-Service.dk@bshg.com
www.siemens-home.bsh-group.com/dk

ES España, Spain
BSH Electrodomésticos España S.A.
Servicio Oficial del Fabricante
Parque Empresarial PLAZA, C/ Manfredonia, 6
50197 Zaragoza
Cafeteras: En caso de avería puede ponerse en
contacto con nosotros, su aparato será trasladado
a nuestro taller especializado de cafeteras.
Tel.: +34 976 305 714
mailto:CAU-Siemens@bshg.com
www.siemens-home.bsh-group.es

FI Suomi, Finland
BSH Kodinkoneet Oy
Itälahdenkatu 18 A, PL 123
00201 Helsinki
Tel.: +358 207 510 715*
mailto:Siemens-Service-FI@bshg.com
www.siemens-home.bsh-group.com/fi
*Soittajahinta on kiinteästä verkosta ja matkapuhe-
limesta 8,35 snt/puh + 16,69 snt/min.

FR France
BSH Electroménager S.A.S.
26 ave Michelet - CS 90045
93582 SAINT-OUEN cedex
Service interventions à domicile: +33 1 40 101
200
Service Consommateurs:

Service Pièces Détachées et Accessoires:

mailto:serviceconsommateur.fr@siemens-
home.bsh-group.com
www.siemens-home.bsh-group.fr

GB Great Britain
BSH Home Appliances Ltd.
Grand Union House, Old Wolverton Road, Wolver-
ton
Milton Keynes MK12 5PT
To arrange an engineer visit, to order spare parts
and accessories or for product advice please visit
www.siemens-home.bsh-group.com/uk Or call Tel.:
+44 344 892 8999*
*Calls are charged at the basic rate, please check
with your telephone service provider for exact
charges.

GE Georgia, საქართველო
Elit Electronics JSC.
Vake-Saburtalo district,İntersection of Al. Kazbegi
ave. and Kavtaradze Str. 0186 Kavtaradze str. 1
Tbilisi
Tel.: +995 32 300 020
mailto:info@es.ge
www.ee.ge

GR Greece, Ελλάς
BSH Ikiakes Siskeves A.E.
Central Branch Service
17 km E.O. Athinon-Lamias & Potamou 20
14564 Kifisia
Tηλέφωνο: +30 10 4277 600
mailto:nkf-CustomerService@bshg.com
www.siemens-home.bsh-group.com/gr

2

https://www.siemens-home.bsh-group.com/me
https://www.zigzag.am
https://www.siemens-home.bsh-group.com/au
https://www.ser-cen.az
https://www.yurd.az
https://www.siemens-home.bsh-group.com/be
https://www.siemens-home.bsh-group.com/ch
https://www.siemens-home.bsh-group.cn
https://www.siemens-home.bsh-group.com/dk
https://www.siemens-home.bsh-group.es
https://www.siemens-home.bsh-group.com/fi
https://www.siemens-home.bsh-group.fr
https://www.ee.ge
https://www.siemens-home.bsh-group.com/gr


HK Hong Kong, 香港
BSH Home Appliances Limited
香港新界荃灣青山公路388號中染大廈23
樓07室 Unit 07, 23/F, CDW Building, 388 Castle
Peak Road,
Tsuen Wan, New Territories, Hong Kong
Tel.: +852 2565 6151 (HK)
Toll free 0800 030 (Macao)
mailto:siemens.hk.service@bshg.com
www.siemens-home.bsh-group.com.hk

IE Republic of Ireland
BSH Home Appliances Ltd.
M50 Business Park, Ballymount Road Upper,
Walkinstown
Dublin 12
To arrange an engineer visit, to order spare parts
and accessories or for product advice please call
Tel.: +353 1450 2655*
www.siemens-home.bsh-group.com/ie
*Calls are charged at the basic rate, please check
with your telephone service provider for exact
charges

IL Israel
BSH Home Appliances Ltd.
25 Maskit St.,
Herzliya 4685210
www.siemens-home.bsh-group.com/il
-
Israel
Point Tel.
Servicecenter
Habanai 2
Eilat
Tel : +972 8 633 56 54

IN India, Bhārat, भारत
BSH Household Appliances Mfg. Pvt. Ltd.
Arena House, Main Bldg, 2nd Floor, Plot No. 103,
Road No. 12, MIDC, Andheri East
Mumbai 400093
Toll Free 1800 209 1850*
www.siemens-home.bsh-group.com/in
*Mon-Sat 8am to 8pm (exclude public holidays)

IQ Irak العراق جمهورية
HOME STAR
HOME STAR for general Trading Import and Export
Ltd.
Koya Main Street, near by Ibrahim Gardy Mosqu
Erbil
Tel.: +964 750 376 20 40
mailto:service1@boschiraq.com
Sun-Thu: 8am to 5pm, (exclude public holidays)

IS Iceland, Ísland
Smith & Norland hf.
Noatuni 4
105 Reykjavik
Tel.: +354 520 3000
www.sminor.is

IT Italia, Italy
BSH Elettrodomestici S.p.A.
Via Marcantonio Colonna 35
20149 Milano (MI)
Tel. +39 02 412 678 200
mailto:info.it@siemens-home.bsh-group.com
www.siemens-home.bsh-group.com/it

JO Jordan, الأردن
Tahboub Brothers For International Supplies Co.
16 Salim Bin Al Hareth Street
Amman, 11844
Tel.: +962 6 586 1555
Tel.: +962 796 655 575
mailto:service@tahboub.org
mailto:crm@tahboub.org
www.tahboub.org
Sat - Thu 8.30am to 5.30pm (expect Fri)

KG Kyrgyzstan, Кыргыз Республикасы
OcOO Alfa Systems
Jibek Jolu str. 40
Bishkek
Tel.: +996 702 98 53 53
mailto:alfas-service@mail.ru

LU Luxembourg
Service Center Luxembourg S.á.r.l.
16, Allée John W. Léonard
7526 Mersch
Tel.: +352 288 0703*
Reparaturen: repair@scenter.lu
Ersatzteile: spare@scenter.lu
Sonstige Anfragen: info@scenter.lu
www.siemens-home.bsh-group.com/lu
Mo-Fr: 8:00 - 17:00 Uhr

LV Latvija, Latvia
BSH Home Appliances AB filiāle Latvijāc
Strēlnieku iela 1-4
Rīga, LV-1010
Tel.: +371 6130 1613
mailto:Careline-LV@bshg.com
https://www.siemens-home.bsh-group.com/lv/

MT Malta, Repubblika ta’ Malta
Aplan Limited The Atrium
The Atrium
Mriehel by Pass
BKR3000 Birkirkara
Tel.: +356 25 495 122
mailto:services@theatrium.com.mt

NL Nederland, Netherlands
BSH Huishoudapparaten B.V.
Taurusavenue 36
2132 LS Hoofddorp
Infocenter / Onderdelenverkoop: Tel.: +31 88 424
4020*, Mon-Fri: 8am to 6pm
Storingsmelding: Tel.: +31 88 424 4050* , Mon-
Fri: 8am to 8pm Sat: 9am to 5pm
mailto:siemens-contactcenter@bshg.com
mailto:siemens-onderdelen@bshg.com
www.siemens-home.bsh-group.nl

NO Norge, Norway
BSH Husholdningsapparater A/S
Brynsveien 16
0667 Oslo
Tel.: +47 22 66 05 73
mailto:BSH-Service-NO@bshg.com
www.siemens-home.bsh-group.com/no

PL Polska, Poland
BSH Sprzęt Gospodarstwa Domowego Sp. z o.o.
Al. Jerozolimskie 183
02-222 Warszawa
Tel.: +48 42 271 5555
mailto:Serwis.Fabryczny@bshg.com
mailto:centrum.kontaktu@bshg.com
www.siemens-home.bsh-group.com/pl/

PT Portugal
BSHP Electrodomésticos, Sociedade Unipessoal
Lda.
Rua Alto do Montijo, nº 15
2790-012 Carnaxide
Tel.: +351 214 250 720
mailto:siemens.electrodomesticos.pt@bshg.com
www.siemens-home.bsh-group.com/pt

RS Srbija, Serbia
BSH Kućni aparati d.o.o.
Omladinskih brigada 90E
11070 Novi Beograd
Tel.: +381 11 353 70 09
mailto:informacije.servis-sr@bshg.com

SE Sverige, Sweden
BSH Home Appliances AB
Svetsarvägen 10
171 54 Solna
Tel.: +46 771 195 500
mailto:Siemens-Service-SE@bshg.com
www.siemens-home.bsh-group.com/se

SI Slovenija, Slovenia
BSH Hišni aparati d.o.o.Nazarje
Litostrojska cesta 48
1000 Ljubljana
Tel.: +386 1 5830 703
*Mon-Sat: 7am to 8pm

SK Slovensko, Slovakia
BSH domácí spotřebiče s.r.o.
organizačná zložka Bratislava
Ambrušova 4
821 04 Bratislava
Tel: +421 238 111 139
mailto:opravy@bshg.com

TJ Tadschikistan, Ҷумҳурии Тоҷикистон
Vostok Co. Ltd.
Yakkacinarskaya street No: 144/4
Dushanbe
Tel.: +992 44 600 78 72
mailto:Lola.Mirzoeva@vostok.tj
www.volna.tj

TM Türkmenistan, Turkmenistan
Bayram Anna Yuryewna
Stariya marka, Atabeyeva str., Spectrum mağaza
Ashgabat
Tel.: +993 12 269 416
mailto:steptm@mail.ru

TR Türkiye, Turkey
BSH Ev Aletleri Sanayi ve Ticaret A.S.
Fatih Sultan Mehmet Mahallesi, Balkan Caddesi
No: 51
34771 Ümraniye, Istanbul
Tel.: +90 216 444 6688*
mailto:careline.turkey@bshg.com
www.siemens-home.bsh-group.com/tr
*Çağrı merkezini sabit hatlardan aramanın bedeli
şehir içi ücretlendirme, cep telefonlarından ise kul-
lanılan operatör ve tarifeye göre değişkenlik göster-
mektedir. Çağrı merkezimiz 7 gün 24 saat hizmet
vermektedir.

UA Ukraine, Україна
ТОВ "БСХ Побутова Техніка"
Тел.: 0 800 300 153*
mailto:BSH-serviceua@bshg.com
www.siemens-home.bsh-group.com/ua
*Безкоштовна Інфо-Лінія Пн-Пт з 9.00 до 18.00

UZ O‘zbekiston Respublikasi, Republic of Uzbekistan
Elektronik Magnat
Beruni street No: 5/6
Tashkent
Tel.: +998 712 156 333
mailto:magnat.service.uzb@gmail.com

ZA South Africa
BSH Home Appliances (Pty) Ltd.
Unit 5, 24-28 Archimedes Street
Kramerville 2090
Tel.: +27 86 002 6724
mailto:bsh@iopen.co.za
mailto:applianceserviceza@bshg.com
www.siemens-home.bsh-group.com/za
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DE Hergestellt von BSH Hausgeräte GmbH unter Markenlizenz der Siemens AG
EN Manufactured by BSH Hausgeräte GmbH under the trademark licence of Siemens AG
FR Fabriqué par BSH Hausgeräte GmbH sous la licence de marque de Siemens AG
ES Fabricado por BSH Hausgeräte GmbH bajo la licencia de la marca registrada Siemens AG
TR BSH Hausgeräte GmbH tarafından Siemens AG ticari markası altında üretilmiştir
PL Wyprodukowane przez BSH Hausgeräte GmbH na mocy licencji Siemens AG

*8001384843*

8001384843 (060413)
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