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Slow juicer
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[en] Information for Use
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https://ium-pim.bsh-digital.com/8001370569

[en] You can find additional information and explanations online. Scan the QR code on the title page.
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en Safety

Safety  Safety
¡ Read this instruction manual carefully.
¡ Keep the instruction manual and the product information safe for

future reference or for the next owner.
¡ Do not connect the appliance if it has been damaged in transit.
Only use this appliance:
¡ with genuine parts and accessories.
¡ for extracting the juice from fruit and vegetables, e.g. apples,

pears, pitted plums and cherries, tomatoes, carrots.
¡ for making sorbets.
¡ for applications described in these instructions.
¡ under supervision.
¡ for normal processing quantities and for normal processing

times for domestic use.
¡ in private households and in enclosed spaces in a domestic en-

vironment at room temperature.
¡ up to an altitude of max. 2000 m above sea level.
The appliance must always be disconnected from the mains after
each use, whenever it is left unattended, prior to assembly, disas-
sembly or cleaning and in the event of an error.
This appliance can be used by persons with reduced physical,
sensory or mental capabilities or a lack of experience and/or
knowledge if they have been given supervision or instruction con-
cerning use of the appliance in a safe way and if they understand
the hazards involved.
Do not let children play with the appliance.
Cleaning and user maintenance must not be performed by chil-
dren.
The appliance must not be used by children. Keep children away
from the appliance and power cord.

Never operate a damaged appliance.
Never operate an appliance with a cracked or fractured surface.
Never pull on the power cord to unplug the appliance. Always
unplug the appliance at the mains.
If the appliance or the power cord is damaged, immediately un-
plug the power cord or switch off the fuse in the fuse box.
Call customer service.  Page 13
Connect and operate the appliance only in accordance with the
specifications on the rating plate.
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Avoiding material damage en

Repairs to the appliance should only be carried out by trained
specialist staff.
Only use genuine spare parts when repairing the appliance.
If the power cord of this appliance is damaged, it must be re-
placed by the manufacturer, the manufacturer's Customer Ser-
vice or a similarly qualified person in order to prevent any risk.
Never immerse the appliance or the power cord in water or clean
in the dishwasher.
Only use the appliance in enclosed spaces.
Never expose the appliance to intense heat or humidity.
Do not use steam- or high-pressure cleaners to clean the appli-
ance.
Never let the power cord come into contact with hot appliance
parts or heat sources.
Never let the power cord come into contact with sharp points or
edges.
Never kink, crush or modify the power cord.
Never place the appliance on or near hot surfaces.
Keep hands, hair, clothing and utensils away from rotating parts.
Do not reach into the filling shaft.
Only use the pusher to push down food.
Only use the appliance once it is fully assembled.
Parts which show cracks or other damage or do not fit correctly
must be replaced with genuine spare parts.
Keep packaging material away from children.
Do not let children play with packaging material.
Keep small parts away from children.
Do not let children play with small parts.
Follow the cleaning instructions.
Clean surfaces which come in contact with food before each
use.

Avoiding material damageAvoiding material damage
Never operate the appliance longer than
necessary.
Do not operate the appliance at no-load.
Only use the appliance with approved
genuine parts.
Do not insert objects into the filling shaft
or juice drum, e.g. wooden spoons.

Only operate the appliance if the seal
has been correctly inserted in the juice
drum.
Only process frozen fruit using the
sorbet insert.
Do not use the sorbet insert to process
fruit which freezes very hard, such as
strawberries.
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en Familiarising yourself with your appliance

Familiarising yourself with your applianceFamiliarising yourself with
your appliance
Appliance
You can find an overview of the parts of
your appliance here.

 Fig. 1
Power cord
Main unit
Cord storage
Illuminated ring 1

Switch
Drive
Aperture for fruit pulp
Seal
Juice drum
Rotating brush with silicone scraper
Fine filter insert
Coarse filter insert
Juicer screw
Lid with integrated filling shaft
Pusher
Pulp container
Juice container
Cleaning brush
Sorbet insert 1

Aperture for juice
Sealing cap for juice
Adjusting lever for fruit pulp 1

Control elements
You can find an overview of the controls for
your appliance here.
Sym-
bol

Function

Start processing.
Stop processing.
Release food that has got stuck
using the reversing function.

Symbols
Symbol Meaning

Fit the lid   and screw on
securely  .
Marking on the main unit.
Insert the insert pieces into
the juice drum.
Attach the cover.
Marking on the insert pieces.
Insert the insert pieces into
the juice drum.
Marking on the juice drum.
Place the juice drum on the
main unit  .
Marking on the main unit.
Attach the juice drum.
Marking on the juice drum.
Maximum filling level of the
juice drum.
Marking on the juice drum.
Positions of the adjusting
lever.
Cleaning, little fruit pulp, a lot
of fruit pulp.

Overview of insert pieces
You can find an overview of the insert
pieces and their intended purpose here.
Designation Use
Fine filter insert and
rotating brush with
silicone scraper

Filtering juice con-
taining little pulp.

Coarse filter insert
and rotating brush
with silicone scraper

Filtering juice con-
taining more pulp.

Sorbet insert Making sorbet.

1 Depending on the model
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Operation en

OperationOperation
Preparing the appliance and juice
drum

 Fig. 2
Assembling the appliance

 Fig. 3  - 7
Preparing food
Notes

Only use ripe fruit or vegetables. Fruit or
vegetables which are not ripe or too ripe
will block the juice screw and the filter
very quickly.
If you want to process frozen fruit or ve-
getables, use the sorbet insert. Do not
process any fruit which becomes very
hard when frozen, such as strawberries.
Wash the food prior to processing.
Remove larger stones, e.g. from plums,
peaches and cherries.
Remove hard peel/skin, e.g. from mel-
ons, pineapples, cucumbers and pota-
toes.
Peel citrus fruits and remove the white
pith.
Cut large items of food into pieces so
they fit into the filling shaft.

Making juice
Notes

Once the juice reaches the  marking in
the juice drum, finish processing and
empty the juice drum.
– To increase the amount of juice pro-

duced, process food containing lots
of juice when you start and finish
squeezing the food. (For example, or-
anges, tomatoes, watermelon, etc.)
Process hard or fibrous food in-
between.

– Add the food to the filling shaft in por-
tions.

– Stuffing it in excessively will cause the
juice drum to overflow and will not
speed up the squeezing process.

Requirement: The appliance has been as-
sembled.  Page 11

 Fig. 8  - 14

Setting the amount of fruit pulp 1

Note: The adjusting lever for fruit pulp en-
ables you to set the amount of fruit pulp in
the juice and control the consistency of the
juice.

 Fig. 15
Note: For appliances without an adjusting
lever, the seal must have been firmly inser-
ted in the aperture for fruit pulp on the bot-
tom of the juice drum. The juice will then al-
ways contain a consistent amount of pulp.
Making sorbet
Requirement: The appliance has been as-
sembled.  Page 11

 Fig. 16  - 20
Using the reversing function
Notes

The reversing function is designed to re-
lease food that has got stuck by briefly
running the juicer screw in reverse.
The reversing function must always run
for several seconds in order to release
the stuck food.

1. Move the switch to  and wait for the
drive to come to a stop.

2. Press the reversing function  on the
switch for 3-5 seconds.
The juicer screw rotates in reverse.

3. Wait until the drive comes to a standstill.
4. Move the switch to  and check whether

the food is being processed normally
again.

Note: If the food cannot be released using
the reversing function, the appliance must
be cleaned.

Overview of cleaningOverview of cleaning
Clean all parts immediately after use so that
residues do not dry on.

Do not use cleaning agents containing
alcohol or spirits.
Do not use sharp, pointed or metal ob-
jects.
Do not use abrasive cloths or cleaning
agents.

1 Depending on the model
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en Troubleshooting

Tips
When processing food such as carrots,
plastic parts may become discoloured.
Remove discolouration with a soft cloth
and a few drops of cooking oil.
Do not wedge plastic parts in the dish-
washer as they could become perman-
ently deformed.

Clean the individual parts as indicated in
the table.

 Fig. 21
Note: After cleaning, leave all parts to dry
or dry with a soft cloth.

TroubleshootingTroubleshooting
The appliance is not working.
Appliance has no power supply.

Check whether your appliance is sup-
plied with power.

Appliance does not start processing.
Appliance was stopped during processing.

Use the reversing function for several
seconds.

Appliance switches off during pro-
cessing.
Lid is not fitted and closed properly.

Fit the lid correctly and rotate as far as
possible.

1. Check that the individual parts are
seated correctly.

2. If required, dismantle the appliance and
reassemble it correctly.

Processing quantity is too high or hard in-
gredients are blocking the inserts.

Use the reversing function for several
seconds.

Juice drum cannot be placed on the
main unit.
Seal for fruit pulp is not seated correctly /
incorrectly set or inserted.
1. Slide the adjusting lever 1 for fruit pulp

into the desired position.
2. Insert the seal for fruit pulp correctly into

the aperture on the bottom of the juice
drum.

Juice is too runny or too viscous.
Seal for fruit pulp is not seated correctly /
incorrectly set or inserted.
1. Slide the adjusting lever 1 for fruit pulp

into the desired position.
2. Insert the seal for fruit pulp correctly into

the aperture on the bottom of the juice
drum.

Processing quantity is too high.
Reduce the amount of food you are us-
ing.

Appliance is too loud during opera-
tion.
Appliance has been incorrectly assembled.
1. Check that the individual parts are

seated correctly.
2. If required, dismantle the appliance and

reassemble it correctly.

Disposing of old applianceDisposing of old appliance
Dispose of the appliance in an environ-
mentally friendly manner.
Information about current disposal meth-
ods are available from your specialist
dealer or local authority.

Dispose of packaging in an
environmentally-responsible
manner. This appliance is cer-
tified in accordance with the
guidelines on E-waste (Man-
agement ) Rules 2022 which
govern waste electrical and
electronic equipment.
The guideline provide a frame-
work for the return and recyc-
ling of used appliances.
Note: This product doesn't
contain any of hazardous sub-
stances as specified in the e-
waste Management and
Handling Rules 2022.
Dos
– Please visit our website

https://www.bosch-
home.in/metapages/e-
waste-management to find
out more details regarding
e-waste disposal.

1 Depending on the model
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Customer Service en

– Keep the product in isol-
ated area, after it becomes
non-functional/un-repair-
able so as to prevent its ac-
cidental breakage.

– Consult the authorized ser-
vice center as to whether
the Electronic Equipment
can be repaired or not, be-
fore discarding.

– Consult the retailer about
appliance take back
schemes.

Don’ts
– The product should not be

opened by the user him-
self/herself, but only by au-
thorized service personnel.

– The product is not meant
for re-sale to any unauthor-
ized agencies/scrap deal-
ers/kabariwalah.

– Don’t dispose of the dis-
carded Electronic Equip-
ment in household bins or
Municipal bins.

– Don’t dump the discarded
Electronic Equipment in the
open or in any land fill site,
as this will result in contam-
ination of the soil and the
ground water.

– Do not keep any replaced
spare part(s) from the
product in exposed area.

Customer ServiceCustomer Service
You can obtain function-relevant and stor-
able genuine spare parts from our Cus-
tomer Service for up to 10 years from the
date on which your appliance was placed
on the market.
For more information, please contact our
Customer Service team.
Detailed information on the warranty period
and terms of warranty in your country is
available from our after-sales service, your
retailer or on our website.

Helpline no.: 1800-266-1880 (Monday to
Saturday – 8 am to 8 pm)
Email ID: service.in@bosch-home.com
Chat with us (WhatsApp):
+91-8451000555
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en Customer Service

Warranty conditions

  

Warranty Terms & Conditions: 
 

1. The warranty period for this product will be for 2 years from the date of purchase. 
2. The warranty can be availed only by the first purchaser of the appliance and is non-transferable. 
3. The warranty covers manufacturing defect in material and workmanship that arises despite 

normal operation and usage of the appliance as prescribed in the operating manual.  
4. ln case of the product being tampered with or attempted to be repaired by unauthorised 

personnel, then the warranty terms will be void and the company shall have no further 
obligations under warranty. Further, the customer waives all rights against the company which 
has arisen due to the breach of the warranty terms by the customer.  

5. ln the event that the company decides to provide a replacement/ refund of the product during 
this warranty period, customers are mandated to carry the product to the specified service 
centre/ authorised dealer at their own cost.  

6. The warranty coverage is not applicable outside India.  
7. ln case of replacement, the replaced product will be warranted only for the remaining of the 

original warranty period  
8. The Company shall not have any liability nor deemed to be in default of warranty obligations for 

any delay or failure in performance of warranty obligations resulting from causes beyond its 
reasonable control  
(e.g. strikes, floods, earthquakes etc.) including delay in servicing due to non-availability of 
product.  

9. The Company gives no warranties other than those stated above and specifically excludes any 
implied warranty of fitness for any particular purpose.  

10. ln the event of change of address, the new address shall be intimated to the given toll-free 
number.  

11. ln case repair cannot be completed onsite, the company reserves the right to carry the 
appliance to its Authorized Service Center and return the same after repair. 

 

Warranty is not applicable in any of the following cases:  
 

1. The warranty card is not duly filled and does not bear the stamp, date and signature of an 
Authorised Dealer. 

2. The warranty does not cover any consequential or resulting liability, damage or loss to property 
or life arising directly or indirectly as a result of appliance failure, breakdown, or accident or 
usage of the appliance not in accordance with the operating manual.  

3. The appliance has been subjected to improper use such as not following DFU/ User Manual 
provided by the company, misused, not cared for, abnormal use, exposure to dampness, 
excessive heat, excessive humidity and other extreme environmental conditions, corrosion, 
damage beyond repair, rusting, unauthorised modifications, unauthorised repairs, neglect, 
accident, alteration, acts of God, spillage of liquid or food particles, faulty electric wiring/ 
cabling, abnormal voltage/ power supply beyond appliance specifications, damage/ breakage/ 
non-functioning of appliance due to rodents, rats, cockroaches and ants etc.  

4. The warranty does not cover consumables, normal wear & tear parts, plastic, glass and/ or 
rubber parts, non­operational parts and related accessories.  

5. The warranty does not include preventive checks, routine maintenance, cleaning, de-scaling and 
overhaul.  

6. The appliance is used by a commercial establishment or by an individual for commercial 
purpose.  

7. The serial number of the appliance is removed, altered, made illegible/tampered with.  
8. Damage to the product or any parts due to transportation or shifting or arising out of improper 

storage of the appliance at the customer's premises. 
 

Important: Please present this warranty card to our staff at the time of service. 
 

1) Contact the following for availing the support of your Product: 
1-800-266-1880(toll free) Monday – Saturday – 8:00 am to 8:00pm  

2) Email: service.in@Bosch-Home.com I Website: www.bosch-home.com/in 
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Customer Service en

WARRANTY CARD

Customer Service
Regardless of the nature of your concern, you can always 
be sure of personal attention from the Bosch Customer 

 

Service: on the internet and on the phone.

India, Bhārat, भारत
BSH Household Appliances Mfg. Pvt. Ltd.
Arena House, Main Bldg, 2nd Floor, PlotNo. 103, 
Road No. 12, MIDC, Andheri East
Mumbai 400093
Toll Free 1800 266 1880*
www.bosch-home.com/in
*Mon-Sat 8am to 8pm (exclude public holidays)     

E-mail: service.in@bosch-home.com

Customer’s Name

Address

City Pin State

Telephone Mobile

E-mail Model/E-Nr

Serial No.

Date of Purchase Date of Expiry

Dealer’s Name

Dealer’s Signature and Stamp Customer’s Signature
Note: Warranty will start from the date of purchase.

15



Many thanks for choosing a
Bosch home appliance!

Register your new appliance now on MyBosch and benefit directly from:
• Expert advice and tips to make the most of your appliance
• Options for warranty extension
• Discounts on spare parts and accessories
• Digital information for use and all appliance data to hand
• Easy access to Bosch Home Appliance Service

Simple to register, free of charge – including on mobile devices: 
www.bosch-home.com/welcome

Need some help?
You can find it here.

Expert advice on your Bosch home appliances, help with problems or
repairs by professionals from Bosch.
Discover all the different ways Bosch can assist you: 
www.bosch-home.com/service
The contact details of all countries are listed in the attached service
directory.

BSH Household Appliances Manufactu-
ring Pvt. Ltd.
Arena house, 2nd floor, Main building,
Plot no 103, Road no 12, MIDC,
Andheri East, Mumbai - 400 093
www.bosch-home.in

*8001365844*
8001365844 (051128)
en

https://www.bosch-home.com/welcome
https://www.bosch-home.com/service
https://www.bosch-home.in
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