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Service world-wideService world-wide

Central Service Contacts
AT Österreich, Austria

BSH Hausgeräte Gesellschaft mbH
Werkskundendienst für Hausgeräte
Quellenstrasse 2a
1100 Wien
Online Reparaturannahme, Ersatzteile und Zubehör
und viele weitere Infos unter: www.neff-home.com/
at
Reparaturservice, Ersatzteile & Zubehör, Produktin-
formationen Tel.: 0810 550 544*
mailto:vie-stoerungsannahme@bshg.com

AU Australia
BSH Home Appliances Pty. Ltd.
Gate 1, 1555 Centre Road
Clayton, Victoria 3168
Tel.: +61 1300 087 033*
mailto:neff.au@bshg.com
www.neff.com.au
*Mon-Fri 24 hours

BE Belgique, België, Belgium
BSH Home Appliances S.A. - N.V.
Rue Picard 7, box 400, Picardstraat 7, box 400
1000 Bruxelles - Brussel
Tel.: +32 2 475 70 03
mailto:bru-repairs@bshg.com
www.neff-home.com/be

BG Bulgaria, Република България
BSH Domakinski Uredi Bulgaria EOOD
Business center FPI, floor 5, Cherni vrah Blvd. 51B
1407 Sofia
Tel.: +359 700 208 18
mailto:informacia.servis-bg@bshg.com
www.neff-home.com/bg
*Mo-Fr: 8am to 8pm

CH Schweiz, Suisse, Svizzera, Switzerland
BSH Hausgeräte AG
Neff Service
Fahrweidstrasse 80
8954 Geroldswil
Reparaturservice, Ersatzteile & Zubehör, Produktin-
formationen Tel.: +41 848 888 550
mailto:ch-service@bshg.com
mailto:ch-spareparts@bshg.com
www.neff-home.com

CN China, 中国
BSH Home Appliances Service Jiangsu Co. Ltd.
Building 3, No. 18 Qingjiang South Road, Gulou
District
Nanjing, Jiangsu Province
Service Tel.: 400 8289 588*
mailto:careline.china@bshg.com
*phone rate depends on the network used

CY Cyprus, Κύπρος, Kıbrıs
BSH Ikiakes Syskeves-Service
39, Arh. Makaariou III Str.
2407 Egomi/Nikosia (Lefkosia)
Tel.: +357 777 78 007
mailto:EGO-CYCustomerService@bshg.com

DE Deutschland, Germany
BSH Hausgeräte Service GmbH
Zentralwerkstatt für kleine Hausgeräte
Trautskirchener Strasse 6-8
90431 Nürnberg
Online Auftragsstatus, Pickup Service für Kaffeevol-
lautomaten und viele weitere Infos unter: www.neff-
home.com/de
Reparaturservice, Ersatzteile & Zubehör, Produkt-
Informationen: Tel.: +49 911 70 440 100
mailto:Kleingeraete@bshg.com

DK Danmark, Denmark
BSH Hvidevarer A/S
Telegrafvej 4
2750 Ballerup
Tel.: +45 44 89 80 38
mailto:NEFF-Service-dk@BSHG.com
www.neff-home.com/dk

EE Eesti, Estonia
Renerki Kaubanduse OÜ
Tammsaare tee 134B (Euronicsi kaupluses)
12918 Tallinn
Tel.: +372 651 2222
mailto klienditeenindus@renerk.ee
www.renerk.ee
-
Eesti, Estonia
Eliser OÜ
Mustamäe tee 24
10621 Tallinn
Tel.: +372 665 0090
mailto:hooldus@eliser.ee
www.kodumasinate-remont.ee

ES España, Spain
En caso de avería puede ponerse en contacto con
nosotros, su aparato será trasladado a nuestro
taller especializado de cafeteras.
BSH Electrodomésticos España S.A.
Servicio Oficial del Fabricante
Parque Empresarial PLAZA, C/ Manfredonia, 6
50197 Zaragoza
Tel.: +34 976 305 716
mailto:CAU-Neff@bshg.com
www.neff-home.com/es/

FI Suomi, Finland
BSH Kodinkoneet Oy
Itälahdenkatu 18 A, PL 123
00201 Helsinki
Tel.: +358 207 510 745*
mailto:BSH-Service.FI@bshg.com
www.neff-home.com/fi
*Soittajahinta on kiinteästä verkosta ja matkapuhe-
limesta 8,35 snt/puh + 16,69 snt/min.

FR France
BSH Electroménager S.A.S.
26 ave Michelet - CS 90045
93582 SAINT-OUEN cedex
Service interventions à domicile: +33 1 40 104
210
Service Consommateurs:

Service Pièces Détachées et Accessoires:

mailto:soa-neff-conso@bshg,com
www.neff-home.com/fr

GB Great Britain
BSH Home Appliances Ltd.
Grand Union House, Old Wolverton Road, Wolver-
ton
Milton Keynes MK12 5PT
To arrange an engineer visit, to order spare parts
and accessories or for product advice please visit
www.neff-home.com/uk Or call Tel.: +44 344 892
8989*
*Calls are charged at the basic rate, please check
with your telephone service provider for exact
charges.

HR Hrvatska, Croatia
BSH kućanski uređaji d.o.o.
Ulica grada Vukovara  269F
10000 Zagreb
Tel:. +385 1 5999 140
mailto:informacije.servis-hr@bshg.com
www.neff-home.com/hr/
*Mon-Sat: 8am to 8pm

HU Magyarország, Hungary
BSH Háztartási Készülék Kereskedelmi Kft.
Árpád fejedelem útja 26-28
1023 Budapest
Call Center: +36 80 200 201
mailto:BSH-szerviz@bshg.com
www.neff-home.com/hu

IE Republic of Ireland
BSH Home Appliances Ltd.
M50 Business Park, Ballymount Road Upper,
Walkinstown
Dublin 12
To arrange an engineer visit, to order spare parts
and accessories or for product advice please call
Tel.: +353 1450 2655*
www.neff-home.com/ie
*Calls are charged at the basic rate, please check
with your telephone service provider for exact
charges

IL Israel
BSH Home Appliances Ltd.
25 Maskit St.,
Herzliya 4685210

IT Italia, Italy
BSH Elettrodomestici S.p.A.
Via Marcantonio Colonna 35
20149 Milano (MI)
Tel. +39 02 412 678 300
mailto:Info.it@neff-home.com
www.neff-home.com/it

LB Lebanon, لبنان
Teheni, Hana & Co.
Boulevard Dora 4043 Beyrouth, P.O. Box 90449
Jdeideh 1202 2040
Tel.: +961 1 255 211
mailto:Info@Teheni-Hana.com
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LT Lietuva, Lithuania
UAB "AG Service"
R. Kalantos g. 32
52494 Kaunas
Tel.: +370 (8) 700 556 55
mailto:servisas@agservice.lt
www.agservice.lt
-
Lietuva, Lithuania
UAB Baltic Continent Ltd.
Gabijos str. 38
06100 Vilnius
Tel.: +370 (8) 700 555 95
mailto:info@balticcontinent.lt
www.balticcontinent.lt
-
Lietuva, Lithuania
UAB Emtoservis
Savanorių pr. 1
03116 Vilnius
Tel.: +370 (8) 700 447 24
mailto:svc@emtoservis.lt
www.emtoservis.lt
-
Lietuva, Lithuania
JSC Kesko Senukai Lithuania
Jonavos str. 62
44192 Kaunas 31
Tel.: +370 37 212 146
mailto: online form only
www.senukai.lt/

LU Luxembourg
Service Center Luxembourg S.á.r.l.
16, Allée John W. Léonard
7526 Mersch
Tel.: +352 288 0703*
Reparaturen: repair@scenter.lu
Ersatzteile: spare@scenter.lu
Sonstige Anfragen: info@scenter.lu
www.neff-home.com/lu/de
Mo-Fr: 8:00 - 17:00 Uhr

LV Latvija, Latvia
SIA "General Serviss"
Buļļu iela 70c
1067 Riga
Tel.: +371 6742 5232
mailto:info@serviscentrs.lv
www.serviscentrs.lv
-
Latvija, Latvia
Sia Elektronika-Serviss
Tadaiķu iela 4
Rīga, LV-1004
Tel.: +371 6771 7060
mailto:serviss@elektronika.lv
www.elektronika.lv
-
Latvija, Latvia
UAB „Baltic Continent“
Tel.: +371 6622 2187
mailto: only form only
www.helpgroup.eu/
-
Latvija, Latvia
BSH Home Appliances AB filiāle Latvijāc
Strēlnieku iela 1-4
Rīga, LV-1010
Tel.: +371 6130 1613
mailto:Careline-LV@bshg.com
https://www.neff-home.com/lv

MT Malta
Oxford House Ltd.
Triq L-Imdina, Zone 2, Central Business District
Birkirkara CBD 2010
Tel.: +356 25 464 000
mailto:info@oxfordhouse.com.mt
mailto:service@oxfordhouse.com.mt
www.oxfordhouse.com.mt

NL Nederland, Netherlands
BSH Huishoudapparaten B.V.
Taurusavenue 36
2132 LS Hoofddorp
Infocenter / Onderdelenverkoop: Tel.: +31 88 424
4040* Mon-Fri: 8am to 6pm Sat: 9am to 5pm
Storingsmelding: Tel.: +31 88 424 4050* Mon-Fri:
8am to 8pm Sat: 9am to 5pm
mailto:neff-contactcenter@bshg.com
mailto:neff-onderdelen@bshg.com
www.neff-home.com/nl

NO Norge, Norway
BSH Husholdningsapparater A/S
Brynsveien 16
0667 Oslo
Tel.: +47 22 66 05 92
mailto:BSH-Service-NO@bshg.com
www.neff-home.com/no

PL Polska, Poland
BSH Sprzęt Gospodarstwa Domowego Sp. z o.o.
Al. Jerozolimskie 183
02-222 Warszawa
Tel.: +48 42 271 5555
mailto:Serwis.Fabryczny@bshg.com
mailto:centrum.kontaktu@bshg.com

PT Portugal
BSHP Electrodomésticos, Sociedade Unipessoal
Lda.
 Rua Alto do Montijo, nº 15
 2790-012 Carnaxide
 Tel.: +351 214 250 660
mailto:neff.eletrodomestico.pt@bshg.com
 www.neff-home.com/pt

RO România, Romania
BSH Electrocasnice srl.
Sos. Bucuresti-Ploiesti nr. 19-21, Baneasa Center,
etj. 1, sector 1,
13682 Bucuresti
Tel.: +40 21 203 9748
mailto:service.romania@bshg.com
www.neff-home.com/ro
*Mon-Fri: 8am to 8pm Sat: 9am to 15 pm

SE Sverige, Sweden
BSH Home Appliances AB
Landsvägen 32
171 54 Solna
Tel.: +46 771 195 700
mailto:BSH-Service-SE@bshg.com
www.neff-home.com/se

SI Slovenija, Slovenia
BSH Hišni aparati d.o.o.
Litostrojska 48
1000 Ljubljana
Tel.: +386 1 5830 702
mailto:servis.si@bshg.com
 www.neff-home.com/si
*Mon-Sat: 7am to 8pm

TR Türkiye, Turkey
BSH Ev Aletleri Sanayi ve Ticaret A.S.
Fatih Sultan Mehmet Mahallesi, Balkan Caddesi
No: 51
34771 Ümraniye, Istanbul
Tel.: +90 216 444 6333*
mailto:careline.turkey@bshg.com
*Çağrı merkezini sabit hatlardan aramanın bedeli
şehir içi ücretlendirme, Cep telefonlarından ise kul-
lanılan tarifeye gore değişkenlik göstermektedir

ZA South Africa
BSH Home Appliances (Pty) Ltd.
Unit 5, 24-28 Archimedes Street
Kramerville 2090
Tel.: +27 86 002 6724
mailto:bsh@iopen.co.za
mailto:applianceserviceza@bshg.com
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*8001285302*
8001285302 (050402)

DE Hergestellt von BSH Hausgeräte GmbH unter Markenlizenz der Neff GmbH.
EN Manufactured by BSH Hausgeräte GmbH under the trademark licence of Neff GmbH.
FR Fabriqué par BSH Hausgeräte GmbH sous la licence de marque de Neff GmbH.
ES Fabricado para BSH Electrodomésticos bajo la marca Neff GmbH.
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