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Service world-wide
Central Service Contacts

AE  United Arab Emirates, sasiall s all sl ey
BSHHome Appliances FZE
Round About 13, PlotNrMO-0532A
Jebel AliFree Zone-Dubai
Tel..+97148814401*
mailto:service.uae@bshg.com
www.bosch-home.com/ae
*Sun-Thu 8amto 5pm (exclude public holidays)

AL Republikae Shqiperise, Albania

Elektro-Service sh.p.k

Rr. Shkelgim Fusha, Selite, Pallati "Matrix Konstruk-
sion", Kati 0 dhe +1

1060 Tirane

Tel.:+35542278130;-131

Cel:+35568407 5937

Fax:+35542278130
mailto:info@elektroservis.al
www.promovime.al.bosch-home.com/

Republika e Shaiperise, Albania

XPERT Servis Sh.p.k.

RrugaKasem Shima, Godina Prané urés Mézezit
1050 Mézez, Tirané

Tel.:+3554 4806061

Tel.+3554227 4941

Cel:+35569604 5555
mailto:info@xpert.com.al
www.promovime.al.bosch-home.com/

AZ

AZ Azérbaycan Respublikas, Azerbaijan

Baku Service Company MMC

Narimanovr-nu, 8hmad Racablikii¢. 1, bina 50C
Baku

Tel:+994 12991

mailto:Info@bakuservice.az

Www.Ser-cen.az

AZ Azérbaycan Respublikasi, Azerbaijan
Yurd Service MMC

75-79,Bakikhanov Str.

Baku,AZ1007

Tel.:+994 124803301
mailto:info-service@yurd.az
www.yurd.az

AZ Azérbaycan Respublikas, Azerbaijan
Optimal Elektronika MMGC

Hasanoghlu 7B, Narimanov discrit
Baku,AZ1072

Tel:+994 12954
mailto:STMS@optimal.az
www.optimal.az

BA

BosnaiHercegovina, Bosnia-Herzegovina
Kontakt centar Bosch

Tel.:+387 33902959
www.bosch-promocije.ba/

Mon-Fri: 8amto 8pm Sat: 8amto 2pm

AM  AM Armenia, Iwjwunwl
ZIGZAGLLC
Charencistr.25

Yerevan 375025
Tel:+37410556010
mailto:service@zigzag.am
www.zigzag.am

BE

Belgique, Belgié, Belgium

BSHHome Appliances S.A.-N.V.

Rue Picard 7,box 400, Picardstraat 7,box 400
1000 Bruxelles-Brussel
Tel:+3224757001
mailto:bru-repairs@bshg.com
www.bosch-home.be

Osterreich, Austria

BSH Hausgerate Gesellschaft mbH
Werkskundendienst fur Hausgerdte
Quellenstrasse 2a

1100 Wien

Online Reparaturannahme, Ersatzteile und Zubehér
und viele weitere Infos unter: www.bosch-home.at
Reparaturservice, Ersatzteile & Zubehdr, Produktin-
formationen Tel.: +43810550511*
mailto:vie-stoerungsannahme@bshg.com

AT

AU Australia

BSHHome Appliances Pty. Ltd.

Gate 1, 1555 Centre Road

Clayton, Victoria 3168
Tel:+611300369 744"
mailto:customersupport.au@bshg.com
www.bosch-home.com.au

“Mon-Fri 24 hours

BG

Bulgaria, Peny6nuka bbnrapua

BSH Domakinski Uredi Bulgaria EOOD

Business center FPI, floor 5, Chernivrah Blvd. 51B
1407 Sofia

Tel.:+359700208 17
mailto:informacia.servis-bg@bshg.com
www.hosch-home.bg

*Mo-Fr:8amto 8pm

BH

Bahrain, ¢z sl 4Skes

Khalaifat Company WLL

Bldg 898, Road 533

Tashan405Manama

Tel.:+97317400553*
mailto:service@khalaifat.com

*Sat-Thu 7amto 5pm (exclude public holidays)

BY

Belarus, benapycb

000 "BCX bbiToBaA TEXHMKA"
Ten.+74957372961
mailto:mok-kdhl@bshg.com

CA

Canada

BSHHome Appliances Ltd.
Tel.:+1800944 2904
mailto:bosch-canada-questions@bshg.com
www.bosch-home.ca

CH

Schweiz, Suisse, Svizzera, Switzerland
BSHHausgeréte AG

Bosch Hausgeréte Service
Fahrweidstrasse 80

8954 Geroldswil

Reparaturservice, Ersatzteile & Zubehor, Produkte-

informationen Tel.:+41848 888 200
mailto:ch-service@bshg.com
mailto:ch-spareparts@bshg.com
www.bosch-home.ch

CN

China, 1

BSH Home Appliances Service Jiangsu Co. Ltd.
Building 3, No. 18 Qingjiang South Road, Gulou Dis-
trict

Nanjing, Jiangsu Province

Service Tel.:400 8855 888"
mailto:careline.china@bshg.com
www.bosch-home.cn

*phone rate depends on the network used

cy

Cyprus, Kumpog, Kibris

BSH Ikiakes Syskeves-Service

39, Arh. Makaariou Il Str.

2407 Egomi/Nikosia (Lefkosia)

Tel:+357 77778007
mailto:EGO-CYCustomerService@bshg.com

Cyprus, Kumpog, Kibris

Argas Limited Company

37 0sman Pasa Cad. Kiiguk Giltlik
Lefkosa

Tel.:+3922284070
mailto:argas.teknik@yar-group.com
www.argasltd.com

Cyprus, Kumpog, Kibris

Semson Ticaret Sti. Ltd.

Bedrettin Demirel Cad.no 17

Girne

Tel.:+392816 04 94
mailto:m.defterali@ercantangroup.com

Ccz

Ceskarepublika, Czech Republic
BSH domdcispotebices.r.o.
Radlickd 350/107¢
15800Praha5
Tel:+420251095043
mailto:opravy@bshg.com
www.bosch-home.com/cz

DE

Deutschland, Germany

BSH Hausgerate Service GmbH
Zentralwerkstatt fir kleine Hausgerate
Trautskirchener Strasse 6-8

90431 Nirnberg

Online Auftragsstatus, Pickup Service fiir Kaffeevoll-
automaten und viele weitere Infos unter:
www.bosch-home.com

Reparaturservice, Ersatzteile & Zubehdr, Produkt-
Informationen: Tel.:+4991170440040
mailto:Kleingeraete@bshg.com

Mo-So7:00 bis 22:00 Uhr

DK

Danmark, Denmark
BSHHvidevarer A/S

Telegrafvej4

2750Ballerup
Tel:+4544898018
mailto:BSH-Service.dk@bshg.com
www.bosch-home.dk

EE

Eesti, Estonia

Renerki Kaubanduse OU

Tammsaare tee 134B (Euronicsikaupluses)
12918 Tallinn

Tel.:+3726512222

mailto klienditeenindus@renerk.ee
www.renerk.ee

Eesti, Estonia

Eliser OU

Mustamée tee 24

10621 Tallinn
Tel.:+3726650090
mailto:hooldus@eliser.ee
www.kodumasinate-remont.ee




ES

Espafia, Spain

Encaso de averia puede ponerse en contacto con
nosotros, suaparato seratrasladadoanuestrotal-
ler especializado de cafeteras.
BSHElectrodomésticos EspaiaS.A.

Servicio Oficial del Fabricante

Parque Empresarial PLAZA, C/ Manfredonia, 6
50197 Zaragoza

Tel:+34976 305713
mailto:CAU-Bosch@bshg.com
www.bosch-home.es

FI

Suomi, Finland

BSH Kodinkoneet Oy

Itdlahdenkatu 18 A,PL 123

00201 Helsinki

Tel:+358207510705*
mailto:Bosch-Service-FI@bshg.com
www.bosch-home. fi

*Soittajahinta on kiinteéstd verkostajamatkapu-
helimesta 8,35 snt/puh + 16,69 snt/min.

FR

France

BSHElectroménager S.A.S.
26.aveMichelet-CS 90045

93582 SAINT-OUEN cedex

Service interventions a domicile: +33 140 101
100

Service Consommateurs:

0892 698 010

Service Pieces Détachées et Accessoires:

0 892 698 009 Service 0,40 €/min

+ prix appel
mailto:serviceconsommateur.fr@bosch-ho-
me.com

www.bosch-home.com/fr

Service 0,40 €/min
+ prix appel

GB

GreatBritain

BSHHome Appliances Ltd.

Grand Union House, Old Wolverton Road, Wolver-
ton

MiltonKeynesMK12 5PT

Toarrangean engineer visit, to order spare parts
andaccessories or for product advice please visit
www.bosch-home.co.uk Or call Tel.:+44 344 892
8979*

*Callsare charged atthe basic rate, please check
withyour telephone service provider for exact
charges.

GE

Georgia, bs Jsronzggemm

ElitService Ltd.

Vake-Saburtalo district,intersection of Al. Kazbegi
ave.and Kavtaradze Str. 0186, Kavtaradzesstr. 1
Thilisi

Tel:+99532300020

mailto:info@es.ge

GR

Greece, EMAC

BSH Ikiakes Siskeves A.B.E.

Central Branch Service

17kmE.O. Athinon-Lamias & Potamou 20
14564 Kifisia

TnAédwvo: +302104277 500
mailto:nkf-CustomerService@bshg.com
www.bosch-home.gr

HK

Hong Kong, & #

BSHHome Appliances Limited

BB REEE L/AKEI80HR P R A3
#8072 Unit07,23/F, CDW Building, 388 Castle
PeakRoad,

TsuenWan, New Territories, Hong Kong

Tel.: +852 2626 9655 (HK)

Tollfree 0800 863 (Macao)
mailto:bosch.hk.service@bshg.com
www.bosch-home.com.hk

HR

Hrvatska, Croatia

BSH kucanski uredaji d.o.o.

Ulica grada Vukovara 269F

10000 Zagreb

Tel.:+38515520888
mailto:informacije.servis-hr@bshg.com
www.bosch-home.hr

*Mon-Sat: 8amto 8pm

Iceland, island
Smith & Norland hf.
Noatuni4

105 Reykjavik
Tel.:+354 5203000
WWw.Sminor.is

HU

Magyarorszag, Hungary

BSH Héztartasi Készlilék KereskedelmiKft.
Arpadfejedelem Utja 26-28

1023 Budapest

Call Center: +36 80200201

mailto: BSH-szerviz@bshg.com
www.bosch-home.com/hu

[talia, Italy
BSHElettrodomesticiS.p.A.
ViaMarcantonio Colonna 35
20149 Milano (MI)
Tel:+3902412678100
mailto:info.it@bosch-home.com
www.bosch-home.com/it

Republic of Ireland

BSHHome Appliances Ltd.

M50 Business Park, Ballymount Road Upper, Wal-
kinstown

Dublin 12

Toarrange an engineer visit, to order spare parts
andaccessories or for productadvice please call
Tel.:+35314502655"

www.bosch-home.ie

*Callsare charged atthe basic rate, please check
withyour telephone service provider for exact
charges

Israel

C/S/B/Home Appliance Ltd.
1,Hamasger St., North Industrial Park
Lod, 7129801
Tel..+97289777222
mailto:csb-serv@csb-td.co.il
www.bosch-home.co.il

Jo

Jordan, caL¥)

Diab Qawasmi & Sons Co.

Khaled Ben A-Waleed Street, Jabal AlHussein
(11121),P.0.Box 212292

Amman

Tel.: +962 6 465 8505,-2650
mailto:boschjo@yahoo.com

Jordan, sa,¥)

Tahboub Brothers For International Supplies Co.
16 Salim Bin Al Hareth Street

Amman, 11844

Tel.. +962 6586 1555

Fax: +962 6 552 8925
mailto:service@tahboub.org
mailto:crm@tahboub.org

www.tahboub.org

India, Bharat, wT¥a

BSH Household Appliances Mfg. Pvt. Ltd.

Arena House, Main Bldg, 2nd Floor, Plot No. 103,
RoadNo. 12, MIDC, AndheriEast
Mumbai400093

TollFree 1800266 1880*
www.bosch-home.com/in

*Mon-Sat 8am to 8pm (exclude public holidays)

KG

Kyrgyzstan, Kbipreia Pecnyonukacs!
0c00 Alfa Systems

Jibek Jolustr. 40

Bishkek

Tel.:+996 702985353
mailto:alfas-service@mail.ru

Irak &) el ) sgen

HOMESTAR

HOME STAR for general Trading Importand Ex-
portLtd.

Koya Main Street, near by Ibrahim Gardy Mosqu
Erbil

Tel.:+964 75049166 80
mailto:bosch_service_irag@hotmail.com

Irak 1 a4 ) sean

DAL COMPANY

DAL Company for General Traing Ltd.
Empire Bussiness Tower Floor 12-1
Erbil

Tel..+964 7507397073
mailto:halmatidres@gmail.com
www.dal-company.com

Irak G =14 ) san

DIORA

Diora Genelticaretithalat ve ihracat Ltd. Sirketi
IbrahimHalil Str. 31, Zaho

Duhok

mailto:dinchanm@gmail.com

Irak 31 el 4 ) seen

KONAS

Konas for General Trading Ltd.
Justice tower, Floor 6, Office no: 5-6
Erbil 44001

Tel.. +964 750947 3719
mailto:yasin-kameran@konasco.com
www.konasco.com

KR

Republic Korea, Daehan Minguk, CH 2 1=
Empel Co. Ltd.

1201, Ace High Tech City 1 Building, 775 Gyeon-
gin-ro, Youngdeungpo-gu

Seoul 07299, SouthKorea
Tel.:+8218994636
mailto:hsshim@empel.co.kr

Kz

Kazakhstan, Kasakcran

BSHHome Appliances LLP

Dostyk 117/6, Business Center "Khan Tengri"
Almaty

Hotline: +7 5454~
mailto:ALA-Service@bshg.com

*Tollfree from mobile only

LB

Lebanon, ¢

Teheni, Hana & Co.

Boulevard Dora4043 Beyrouth, P.0. Box 90449
Jdeideh 12022040

Tel:+961 1255211
mailto:Info@Teheni-Hana.com




LT

Lietuva, Lithuania

UAB"AG Service"
R.Kalantos g. 32

52494 Kaunas
Tel.:+370(8) 700556 55
mailto:servisas@agservice.It
www.agservice.lt

Lietuva, Lithuania

UAB Baltic ContinentLtd.
Gabijosstr. 38

06100 Vilnius
Tel:+370(8)70055595
mailto:info@balticcontinent.It
www.balticcontinent.lt

Lietuva, Lithuania

UAB Emtoservis
Savanoriypr. 1

03116 Vilnius
Tel:+370(8)70044724
mailto:svc@emtoservis.t
www.emtoservis.It

Lietuva, Lithuania
JSCKesko SenukaiLithuania
Jonavosstr.62

44192 Kaunas 31
Tel:+37037212146
mailto: online formonly
www.senukai.lt/

Lietuva, Lithuania

BSHHome Appliances AB Vilniaus filialas
J.BalCikonio 9

08247 Vilnius

Tel.:+37052 846600
mailto:Careline-LT@bshg.com
www.bosch-home. It

LU

Luxembourg

Service Center Luxembourg S.&r.l.
16, Allée John W. Léonard

7526 Mersch
Tel.:+3522880703"
Reparaturen: repair@scenter.lu
Ersatzteile: spare@scenter.lu
Sonstige Anfragen:info@scenter.lu
www.bosch-home.com/Iu
Mo-Fr:8:00-17:00 Uhr

Lv

Latvija, Latvia

SIA"General Serviss"
Bulluiela70c

1067 Riga
Tel:+37167425232
mailto:info@serviscentrs.lv
WWW.Serviscentrs. v

Latvija, Latvia

Sia Elektronika-Serviss
Tadaikuiela4

Riga, LV-1004
Tel:+37167717060
mailto:serviss@elektronika.lv
www.elektronika.lv

Latvija, Latvia
UAB,Baltic Continent*
Tel:+37166222187
mailto: only formonly
www.helpgroup.eu/

Latvija, Latvia

BSHHome Appliances ABfiliale Latvijac
Strélniekuiela 1-4

Riga, LV-1010

Tel:+37161301613
mailto:Careline-LV@bshg.com
www.bosch-home.lv

MD

Moldova, Republica Moldova
S.R.L."Rialto-Studio"

Mnowans AmuTpna Karntemnpa, 1, a1ax 3
2069 Knwwres
Ten.:+37322840050,-054
mailto:service@rialto.md

ME

CrnaGora, Montenegro
Elektronikakomercd.o.o.
Oktobarske revolucije 127

81000 Podgorica
Tel:+38220674631

Mobil: +38269324 812
mailto:ekobosch.servis@t-com.me
www.bosch-promocije.me/

PL

Polska, Poland

BSH Sprzet Gospodarstwa Domowego Sp.z0.0.
Al. Jerozolimskie 183

02-222 Warszawa

Tel.+48422715555
mailto:Serwis.Fabryczny@bshg.com
mailto:centrum.kontaktu@bshg.com
www.bosch-home.pl

MT

Malta, Repubblikata’ Malta

Oxford House Ltd.

Trig L-lmdina, Zone 2, Central Business District
BirkirkaraCBD 2010

Tel.: +356 25464 000
mailto:info@oxfordhouse.com.mt
mailto:service@oxfordhouse.com.mt
www.oxfordhouse.com.mt

PT

Portugal

BSHP Electrodomésticos, Sociedade Unipessoal
Lda.

RuaAlto do Montijo,n° 15

2790-012 Carnaxide

Tel:+351214250730
mailto:bosch.electrodomesticos.pt@bshg.com
www.bosch-home.pt

My

Raajjeyge Jumhooriyyaa, Maledives
EvoHome

H.Vaaly Villa, Majeedhee Magu
20042 Malé

Tel:+960334 1819
mailto:info@evohome.mv
mailto:sales@evohome.mv
WWww.evo.mv

RO

Romania, Romania

BSHElectrocasnice srl

Sos. Bucuresti-Ploiestinr. 19-21, Baneasa Center,
etj. 1,sector 1,

13682 Bucuresti

Tel:+40212039748
mailto:service.romania@bshg.com
www.bosch-home.ro

*Mon-Fri:8amto 8pm Sat: 9amto 15pm

NMK North Macedonia, Peny6nuka CesepHa

MakenoHuja
Gorenecd.0.0.e.l

Jane Sandanski67 lok.3
1000 Skopje
Tel.:+38922454600
Mobil:+38970233689
mailto:gorenec@yahoo.com
www.bosch-promocii.mk/

NL

Nederland, Netherlands

BSH HuishoudapparatenB.V.

Taurusavenue 36

2132 LS Hoofddorp

Infocenter/ Onderdelenverkoop: Tel.: +31 88 424
4010* Mon-Fri: 8am to 6pm Sat: 9amto 5pm

Storingsmelding: Tel.: +3188 424 4050 Mon-Fri:

8amto 8pm Sat: 9amto 5pm
mailto:bosch-contactcenter@bshg.com
mailto:bosch-onderdelen@bshg.com
www.bosch-home.nl

NO

Norge, Norway

BSH Husholdningsapparater A/S
Brynsveien 16

0667 Oslo

Tel.:+472266 0554
mailto:BSH-Service-NO@bshg.com
www.bosch-home.no

Nz

New Zealand

BSHHome Appliances Ltd.

Level 3, Air NZBuilding, Smales Farm Business
Park, 74 Taharoto Road, Takapuna

Auckland 0622

Tollfree:0800245700*
mailto:aftersales.nz@bshg.com
www.bosch-home.co.nz

*Mon-Fri8.30amto 5pm (exclude public holidays)

PK

Pakistan sty

GULABZAI Group

20-L, Near Emporium Mall, Johar Town
Lahore

Tel.:+923000308 046 Ext: 102
mailto:customer.care@gulabzai.com.pk

RS

Srbija, Serbia

BSHKucniaparatid.o.o.

Omladinskih brigada 90E

11070 NoviBeograd
Tel:+381113537008
mailto:informacije.servis-sr@bshg.com
www.bosch-home.rs

RU

Russia, Poccia

000 «bCX bbiTosble Mprbops!»
Cepsyic 0T NPoU3BOANTENA
Ten.:8(800)2002961 tollfree
mailto:hotlineru@bshg.com
www.bosch-home.com

SA

Kingdom Saudi Arabia, 2 ssadl s jall iSledl)
Abdul Latif Jameel Electronics and Airconditioning
Co.Ltd.

BOSCH Service centre, Kilo 5 Old Makkah Road
(Nextto Toyota), Jamiah Dist., P.0.Box 7997
Jeddah21472

Tel:+966 920005468*
mailto:ALJECC8@ALJ.COM
www.aljelectronics.com.sa

*Sat-Thu 8amto 6pm (exclude public holidays)

SE

Sverige, Sweden

BSHHome Appliances AB
Landsvdgen 32

17154 Solna
Tel:+46771197000
mailto:Bosch-Service-SE@bshg.com
www.bosch-home.se

SG

Singapore, ¥ AN

BSHHome Appliances Pte. Ltd.

38C Jalan Pemimpin, #01-01

Singapore 577180

Tel..+6567515000*
mailto:bshsgp.service@bshg.com
www.bosch-home.com.sg

*Mon-Fri9amto 6pm, Sat: 9amto 1pm (exclude pu-
blic holidays)

Sl

Slovenija, Slovenia
BSHHisniaparatid.o.o.
Litostrojska 48

1000 Ljubljana
Tel.:+386 15830700
mailto:servis.si@bshg.com
www.bosch-home.com/si
*Mon-Sat: 7amto 8pm




SK

Slovensko, Slovakia

BSH domdcispotebices.r.o.
organizatnézlozkaBratislava
Ambrusova 4

82104 Bratislava

Tel: +421238106 115
mailto:opravy@bshg.com
www.bosch-home.com/sk

ZA SouthAfrica

BSHHome Appliances (Pty) Ltd.

96 Fifteenth Road, Randjespark

1685 Midrand-Johannesburg
Tel.:+27860026724
mailto:bsh@iopen.co.za
mailto:applianceserviceza@bshg.com
www.bosch-home.com/za

TH

Thailand, s1%210u13n5 Ing

BSH Home Appliances Limited

[tal Thai Tower,2034/7, G Floor, New Petchburi
Road, Bangkapi, Huay Kwang

Bangkok, 10310

Tel.+6624952424*
www.bosch-home.com/th

*Mon-Sat: 8amto 6pm (include public holidays)

i

Tadschikistan, Yymxypum Toqmkncton
P.E. Suhrob Muhitdinov
Shamsistreetno: 67/A

Dushanbe

Tel.:+99291867 8043
mailto:sino2003@list.ru

Tadschikistan, Yymxypun Toqmkncton
Vostok Co. Ltd.
YakkacinarskayastreetNo: 144/4
Dushanbe

Tel:+992446007872
mailto:Lola.Mirzoeva@vostok.tj
www.volna.tj

™

Turkmenistan, Turkmenistan

Bayram Anna Yuryewna

Stariyamarka, Atabeyevastr., Spectrum magaza
Ashgabat

Tel.+99312269416

mailto:steptm@mail.ru

TR

Trkiye, Turkey

BSHEv Aletleri Sanayive TicaretA.S.

Fatih Sultan Mehmet Mahallesi, Balkan Caddesi
No:51

34771 Umraniye, Istanbu
Tel:+902164446333"
mailto:careline.turkey@bshg.com
www.bosch-home.com/tr

*Cadrimerkezini sabit hatlardan aramanin bedeli
sehirici ticretlendirme, Cep telefonlarindan ise kul-
lanilantarifeye gore degiskenlik gdstermektedir

Taiwan, & &
EMARETEHNSBEES  FEE
HRMBERER , BLAHERER
BSH Home Appliances Private Limited

&b RO EIN 7 #8057 1148
11F.,N0.80, Zhouzi St., Neihu Dist.

Taipei City 11493

Tollfree: 0800 368 888
mailto:bshtzn-service@bshg.com
www.bosch-home.com.tw

UA

Ukraine, YkpaiHa

TOB"BCX Mobyrosa TexHika"
Ten..0800300152*
mailto:BSH-serviceua@bshg.com
www.bosch-home.com.ua

*BesKoLwuTosHa IHho-/iHia MH-M139.00 10 18.00

uz

0'zbekiston Respublikasi, Republic of Uzbekistan
Elektronik Magnat

BerunistreetNo: 5/6

Tashkent

Tel:+998712 156333
mailto:magnat.service.uzb@gmail.com
www.boschservice.uz

XK

Kosovo, Republik Kosovo
Service-General SH.P.K.

rr.Magjistralja Ferizaj Prishtine

70000 Ferizaj
Tel:+381290330723

Tel.: +37744 172309
mailto:servicegeneral527@gmail.com




8001285294 (040405)
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