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1
Motor unit

Cover

Blade for cutting e.g. herbs, onions, fruit, 
vegetables, cheese and meat
Whisking disc for whipping cream, 
beating egg whites, making mayonnaise 
and milk shakes (cold milk, max. 8 °C)
Ice crushing blade for crushing ice cubes
 (microwave-proof)
Made of  (capacity: max. 800 ml)
Made of  (capacity: max. 1500 ml)
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DE  Deutschland, Germany 
BSH Hausgeräte Service GmbH 
Zentralwerkstatt für kleine Hausgeräte
Trautskirchener Strasse 6-8
90431 Nürnberg
Online Auftragsstatus, Filterbeutel-
Konfigurator und viele weitere  
Infos unter: 
www.siemens-home.bsh-group.de
Reparaturservice, Ersatzteile &
Zubehör, Produkt-Informationen:
Tel.:  0911 70 440 044
mailto:cp-servicecenter@bshg.com
Wir sind an 365 Tagen rund um die Uhr 
erreichbar.

AE  United Arab Emirates,  

BSH Home Appliances FZE
Round About 13, Plot Nr MO-0532A
Jebel Ali Free Zone – Dubai
Tel.:  04 881 4401 
mailto:service.uae@bshg.com
www.siemens-home.bsh-group.com/ae

AT Österreich, Austria 
BSH Hausgeräte Gesellschaft mbH 
Werkskundendienst für Hausgeräte  
Quellenstrasse 2a 
1100 Wien 
Online Reparaturannahme,  
Ersatzteile und Zubehör und viele 
weitere Infos unter:  
www.siemens-home.bsh-group.at 
Reparaturservice, Ersatzteile & 
Zubehör, Produktinformationen
Tel.: 0810 550 522
mailto:vie-stoerungsannahme@ 
 bshg.com
Wir sind an 365 Tagen rund um die Uhr für 
Sie erreichbar.

AU  Australia
BSH Home Appliances Pty. Ltd.
Gate 1, 1555 Centre Road
Clayton, Victoria 3168
Tel.:  1300 167 425*
Fax: 1300 306 818
mailto:aftersales.au@bshg.com
www.siemens-home. 
bsh-group.com/au
* Mo-Fr: 24 hours

BA  Bosnia-Herzegovina, 
Bosna i Hercegovina 

“HIGH” d.o.o.  
Gradačačka 29b
71000 Sarajevo 
Tel.:  061 10 09 05 
Fax: 033 21 35 13 
mailto:bosch_siemens_sarajevo@ 
 yahoo.com

BE  Belgique, België, Belgium 
BSH Home Appliances S.A. – N.V.
Avenue du Laerbeek 74  
Laarbeeklaan 74
1090 Bruxelles – Brussel 
Tel.:  02 475 70 02
mailto:bru-repairs@bshg.com
www.siemens-home.bsh-group.com/be

BH  Bahrain, 
Khalaifat Est. 
P.O. Box 5111
Manama 
Tel.: 01 7400 553 
mailto:service@khalaifat.com

BY  Belarus, Беларусь
OOO “БСХ Бытовая техника”
тел.: 495 737 2962
mailto:mok-kdhl@bshg.com

CH  Schweiz, Suisse, 
Svizzera, Switzerland 

BSH Hausgeräte AG  
Siemens Hausgeräte Service
Fahrweidstrasse 80
8954 Geroldswil 
Reparaturservice, Ersatzteile & 
Zubehör, Produktinformationen  
Tel.: 0848 888 500
Service Fax: 0848 840 041
mailto:ch-reparatur@bshg.com
Ersatzteile & Zubehör 
Fax: 0848 880 081
mailto:ch-ersatzteil@bshg.com
www.siemens-home.bsh-group.com/ch

CY  Cyprus, Κύπρος
BSH Ikiakes Syskeves-Service 
39, Arh. Makaariou III Str. 
2407 Egomi/Nikosia (Lefkosia)  
Tel.:  77 77 8007
Fax: 022 65 81 28 
mailto:bsh.service.cyprus@ 
cytanet.com.cy

CZ  Česká Republika,  
Czech Republic

BSH domácí spotřebiče s.r.o.
Firemní servis domácích spotřebičů 
Radlická 350/107c
158 00 Praha 5
Tel.:  0251 095 546 
www.siemens-home.bsh-group.com/cz

DK  Danmark, Denmark
BSH Hvidevarer A/S
Telegrafvej 4
2750 Ballerup
Tel.:  44 89 80 28
mailto:BSH-Service.dk@bshg.com
www.siemens-home.bsh-group.com/dk

ES  España, Spain
BSH Electrodomésticos España S.A.
Servicio Oficial del Fabricante
Parque Empresarial PLAZA, 
C/ Manfredonia, 6
50197 Zaragoza
Tel.:  976 305 714
Fax: 976 578 425
mailto:CAU-Siemens@bshg.com
www.siemens-home.bsh-group.es

FI  Suomi, Finland
BSH Kodinkoneet Oy
Itälahdenkatu 18 A
PL 123
00201 Helsinki
Tel.:  0207 510 715
mailto:Siemens-Service-FI@bshg.com
www.siemens-home.bsh-group.com/fi
Soittajahinta on kiinteästä verkosta  
ja matkapuhelimesta  
8,35 snt/puh + 16,69 snt/min.

Kundendienst – Customer Service
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FR  France
BSH Electroménager S.A.S.
50 rue Ardoin - CS 50037
93406 SAINT-OUEN cedex
Service interventions à domicile:  
01 40 10 12 00
Service Consommateurs:
 0 892 698 110
mailto:serviceconsommateur.fr@
siemens-home.bsh-group.com
Service Pièces Détachées et  
Accessoires:
 0 892 698 009
www.siemens-home.bsh-group.fr 

GB  Great Britain
BSH Home Appliances Ltd.
Grand Union House
Old Wolverton Road
Wolverton
Milton Keynes MK12 5PT
To arrange an engineer visit, to order 
spare parts and accessories or for 
product advice please visit 
www.siemens-home.bsh-group.com/uk
Or call 
Tel.: 0344 892 8999* 
*  Calls are charged at the basic rate, please 

check with your telephone service provider 
for exact charges.

GR	 	Greece,	Ελλάς
BSH Ikiakes Siskeves A.B.E.
Central Branch Service
17 km E.O. Athinon-Lamias & 
Potamou 20
14564 Kifisia
Tηλέφωνο: 210 4277701
Tηλέφωνο: 181 82
mailto:nkf-CustomerService@bshg.com
www.siemens-home.bsh-group.com/gr

HK  Hong Kong, 
BSH Home Appliances Limited  
Unit 1 & 2, 3rd Floor, North Block,  
Skyway House, 3 Sham Mong Road
Tai Kok Tsui, Kowloon, Hong Kong
Tel.:  2565 6151 
Fax: 2565 6681 
mailto:siemens.hk.service@bshg.com
www.siemens-home.bsh-group.com/hk

IE  Republic of Ireland
BSH Home Appliances Ltd.
M50 Business Park 
Ballymount Road Upper 
Walkinstown
Dublin 12
To arrange an engineer visit, to order 
spare parts and accessories or for 
product advice please call 
Tel.:  01450 2655* 
www.siemens-home.bsh-group.ie
*  Calls are charged at the basic rate, please 

check with your telephone service provider 
for exact charges.

IL Israel, 
C/S/B/ Home Appliance Ltd.
1, Hamasger St. 
North Industrial Park 
Lod, 7129801
Tel.:  08 9777 222  
Fax: 08 9777 245  
mailto:csb-serv@csb-ltd.co.il 
www.siemens-home.bsh-group.com/il

IN	 	India,	Bhārat, 
BSH Household Appliances Mfg. Pvt. Ltd. 
Arena House,  
Main Bldg, 2nd Floor, 
Plot No. 103,  
Road No. 12,
MIDC, Andheri East
Mumbai 400 093 
Toll Free 1800 209 1850*
www.siemens-home.bsh-group.com/in
*  Mo-Sa: 8.00 am to 8.00 pm  

(exclude public holidays)

IS  Iceland
Smith & Norland hf. 
Noatuni 4 
105 Reykjavik 
Tel.:  0520 3000 
Fax: 0520 3011  
www.sminor.is

IT  Italia, Italy
BSH Elettrodomestici S.p.A.
Via. M. Nizzoli 1
20147 Milano (MI)
Numero verde 800 018 346
mailto:info.it@siemens-home.
bsh-group.com
www.siemens-home.bsh-group.com/it

LB  Lebanon, 
Tehaco s.a.r.l 
Boulevard Dora 4043 Beyrouth  
P.O. Box 90449  
Jdeideh, 1202 2040 
Tel.: 01 255211  
mailto:Info@Teheni-Hana.com

LU  Luxembourg 
BSH électroménagers S.A. 
13-15, ZI Breedeweues  
1259 Senningerberg
Tel.:  26 349 821
Fax: 26 349 315
Reparaturen: lux-repair@bshg.com
Ersatzteile: lux-spare@bshg.com
www.siemens-home.bsh-group.com/lu

MK	 	Macedonia,	Makeдoния 
GORENEC 
Jane Sandanski 69 lok. 3  
1000 Skopje
Tel.: 022 454 600 
Mobil: 070 697 463 
mailto:gorenec@yahoo.com

MT Malta
Aplan Limited 
The Atrium 
Mriehel by Pass 
BKR3000 Birkirkara  
Tel.:  025 495 122 
Fax: 021 480 598   
mailto:lapap@aplan.com.mt

CP-Normal_Siemens_01_2018.indd   2 26.01.18   09:50
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NL Nederlande, Netherlands
BSH Huishoudapparaten B.V.  
Taurusavenue 36  
2132 LS Hoofddorp
Storingsmelding:
Tel.:  088 424 4020 
Fax: 088 424 4845 
mailto:siemens-contactcenter@ 
bshg.com
Onderdelenverkoop:
Tel.:  088 424 4020 
Fax: 088 424 4801 
mailto:siemens-onderdelen@bshg.com 
www.siemens-home.bsh-group.nl

NO Norge, Norway
BSH Husholdningsapparater A/S
Grensesvingen 9
0661 Oslo
Tel.:  22 66 05 73
Tel.:  22 66 06 00
mailto:Siemens-Service-NO@bshg.com
www.siemens-home.bsh-group.com/no

PL  Polska, Poland 
BSH Sprzęt Gospodarstwa 
Domowego Sp. z o.o.   
Al. Jerozolimskie 183
02-222 Warszawa
Centrala Serwisu 
Tel.:  801 191 534 
Fax: 022 572 7709 
mailto:Serwis.Fabryczny@bshg.com
www.siemens-home.bsh-group.pl

PT  Portugal 
BSHP Electrodomésticos,  
Sociedade Unipessoal, Lda. 
Rua Alto do Montijo, nº 15 
2790-012 Carnaxide 
Tel.:  214 250 720 
Fax: 214 250 701 
mailto:siemens.electrodomesticos.pt@ 
bshg.com
www.siemens-home.bsh-group.com/pt

RO  România, Romania
BSH Electrocasnice srl.  
Sos. Bucuresti-Ploiesti, nr. 19-21, sect.1
13682 Bucuresti 
Tel.:  021 203 9748 
Fax: 021 203 9733 
mailto:service.romania@bshg.com 
www.siemens-home.bsh-group.com/ro

RU	 	Russia,	Россия 
OOO “БСХ Бытовые Приборы”
Cepвис от производителя
Малая Калужская, 15
119071 Москва
тел.: 8 (800) 200 29 62
mailto:mok-kdhl@bshg.com 
www.siemens-home.bsh-group.ru

SE  Sverige, Sweden 
BSH Home Appliances AB 
Landsvägen 32 
169 29 Solna 
Tel.: 0771 195 500 local rate
Tel.: 0771 11 22 77 local rate
mailto:Siemens-Service-SE@bshg.com
www.siemens-home.bsh-group.com/se

SK  Slovensko, Slovakia
BSH domáci spotřebiče s.r.o.
Firemní servis domácích spotřebičů 
Radlická 350/107c 
158 00 Praha 5
Tel.: +421 244 452 041  
mailto:opravy@bshg.com 

TR  Türkiye, Turkey
BSH Ev Aletleri Sanayi  
ve Ticaret A.S. 
Fatih Sultan Mehmet Mahallesi
Balkan Caddesi No: 51 
34771 Ümraniye, Istanbul 
Tel.:  0 216 444 6688*  
Fax: 0 216 528 9188*
mailto:careline.turkey@bshg.com 
www.siemens-home.bsh-group.com/tr
*  Çağrı merkezini sabit hatlardan  

aramanın bedeli şehir içi ücretlendirme,  
Cep telefonlarından ise kullanılan  
tarifeye gore değişkenlik göstermektedir

UA	 	Ukraine,	Україна
TOB “БСХ Побутова Техніка”
тел.: 044 490 2095
mailto:bsh-service.ua@bshg.com 
www.siemens-home.bsh-group.com/ua

XK  Kosovo  
SERVICE-GENERAL SH.P.K.
Rruga Mag Prishtine-Ferizaj 
70000 Ferizaj  
Tel.: 0290 321 434  
Tel.: 0290 330 723 
mailto:a_service@ 
gama-electronics.com

XS  Srbija, Serbia 
BSH Kućni aparati d.o.o.
Milutina Milankovića br. 9ž 
11070 Novi Beograd 
Tel.:  011 353 70 09 
Fax: 011 205 23 89
mailto:informacije.servis-sr@bshg.com
www.siemens-home.bsh-group.com/rs

ZA  South Africa 
BSH Home Appliances (Pty) Ltd.  
15th Road Randjespark 
Private Bag X36, Randjespark
1685 Midrand – Johannesburg
Tel.:  086 002 6724   
Fax: 086 617 1780 
mailto:applianceserviceza@bshg.com
www.siemens-home.bsh-group.com/za
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FR  France
BSH Electroménager S.A.S.
50 rue Ardoin - CS 50037
93406 SAINT-OUEN cedex
Service interventions à domicile:  
01 40 10 12 00
Service Consommateurs:
 0 892 698 110
mailto:serviceconsommateur.fr@
siemens-home.bsh-group.com
Service Pièces Détachées et  
Accessoires:
 0 892 698 009
www.siemens-home.bsh-group.fr 

GB  Great Britain
BSH Home Appliances Ltd.
Grand Union House
Old Wolverton Road
Wolverton
Milton Keynes MK12 5PT
To arrange an engineer visit, to order 
spare parts and accessories or for 
product advice please visit 
www.siemens-home.bsh-group.com/uk
Or call 
Tel.: 0344 892 8999* 
*  Calls are charged at the basic rate, please 

check with your telephone service provider 
for exact charges.

GR	 	Greece,	Ελλάς
BSH Ikiakes Siskeves A.B.E.
Central Branch Service
17 km E.O. Athinon-Lamias & 
Potamou 20
14564 Kifisia
Tηλέφωνο: 210 4277701
Tηλέφωνο: 181 82
mailto:nkf-CustomerService@bshg.com
www.siemens-home.bsh-group.com/gr

HK  Hong Kong, 
BSH Home Appliances Limited  
Unit 1 & 2, 3rd Floor, North Block,  
Skyway House, 3 Sham Mong Road
Tai Kok Tsui, Kowloon, Hong Kong
Tel.:  2565 6151 
Fax: 2565 6681 
mailto:siemens.hk.service@bshg.com
www.siemens-home.bsh-group.com/hk

IE  Republic of Ireland
BSH Home Appliances Ltd.
M50 Business Park 
Ballymount Road Upper 
Walkinstown
Dublin 12
To arrange an engineer visit, to order 
spare parts and accessories or for 
product advice please call 
Tel.:  01450 2655* 
www.siemens-home.bsh-group.ie
*  Calls are charged at the basic rate, please 

check with your telephone service provider 
for exact charges.

IL Israel, 
C/S/B/ Home Appliance Ltd.
1, Hamasger St. 
North Industrial Park 
Lod, 7129801
Tel.:  08 9777 222  
Fax: 08 9777 245  
mailto:csb-serv@csb-ltd.co.il 
www.siemens-home.bsh-group.com/il

IN	 	India,	Bhārat, 
BSH Household Appliances Mfg. Pvt. Ltd. 
Arena House,  
Main Bldg, 2nd Floor, 
Plot No. 103,  
Road No. 12,
MIDC, Andheri East
Mumbai 400 093 
Toll Free 1800 209 1850*
www.siemens-home.bsh-group.com/in
*  Mo-Sa: 8.00 am to 8.00 pm  

(exclude public holidays)

IS  Iceland
Smith & Norland hf. 
Noatuni 4 
105 Reykjavik 
Tel.:  0520 3000 
Fax: 0520 3011  
www.sminor.is

IT  Italia, Italy
BSH Elettrodomestici S.p.A.
Via. M. Nizzoli 1
20147 Milano (MI)
Numero verde 800 018 346
mailto:info.it@siemens-home.
bsh-group.com
www.siemens-home.bsh-group.com/it

LB  Lebanon, 
Tehaco s.a.r.l 
Boulevard Dora 4043 Beyrouth  
P.O. Box 90449  
Jdeideh, 1202 2040 
Tel.: 01 255211  
mailto:Info@Teheni-Hana.com

LU  Luxembourg 
BSH électroménagers S.A. 
13-15, ZI Breedeweues  
1259 Senningerberg
Tel.:  26 349 821
Fax: 26 349 315
Reparaturen: lux-repair@bshg.com
Ersatzteile: lux-spare@bshg.com
www.siemens-home.bsh-group.com/lu

MK	 	Macedonia,	Makeдoния 
GORENEC 
Jane Sandanski 69 lok. 3  
1000 Skopje
Tel.: 022 454 600 
Mobil: 070 697 463 
mailto:gorenec@yahoo.com

MT Malta
Aplan Limited 
The Atrium 
Mriehel by Pass 
BKR3000 Birkirkara  
Tel.:  025 495 122 
Fax: 021 480 598   
mailto:lapap@aplan.com.mt
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BSH Hausgeräte GmbH 
Carl-Wery-Straße 34 
81739 München, GERMANY

Reparaturauftrag und Beratung bei Störungen 
DE 0911 70 440 044 
AT 0810 550 522 
CH 0848 840 040

Die Kontaktdaten aller Länder finden Sie im 
beiliegenden Kundendienst-Verzeichnis.

www.siemens-home.bsh-group.com

8001126324
(9806)

*8001126324*

Manufactured by BSH Hausgeräte GmbH under Trademark License of Siemens AG
تم التصنيع بواسطة »الاسم القانوني لمجموعة بي إس إتش BSH Hausgeräte GmbH« ويحمل ترخيص العلامة 

Siemens AG التجارية سيمنز






