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EN Adding Zeolite fill tube shields 

This document contains confidential information. Any unauthorized copy, disclosure or distribution is prohibited. 

Affected Countries 
USA, Canada 

Affected Appliances 
US built Bosch dishwashers with “Crystal Dry” zeolite drying built through FD 0301. 
Dishwashers built FD 0302 or later are not affected.  

Fault description / Customers complaint 
Some fill tubes that deliver water to the middle and top rack can develop cracks, holes, or split seams over time. To 
prevent this deterioration, a cover shield was added starting FD 0302 to all zeolite models. 

Parts required  
Fill tube shield material #: 10027073 

Repair actions 
Perform fill tube shield preventative repair – install fill tube shield # 10027073 onto the fill tube whenever any 
unrelated repair is done on an affected unit. 

Instructions 
1. Open door and remove all racks. If needed for access, rotate or remove lower spray arm. 

2. Align the fill tube shield over the fill tube with the wider open end toward the rear of the tub (1) and push it 
down to snap it into place onto the fill tube (2).  

 

3. Install lower spray arm, if previously removed, and all racks. 
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