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EAAGBa & KOtrpog

H etaipeia pag «BSH Oikiakég Zuokeuég Avwvuun Biounxavikr Etaipeia» pe 8.1. «BSH EAAAZ AE»
TTou £0pevel ato Afuo Kngioidg ATTIKAG, EAAGSa i Tou 17°Y xAu E.O.ABnvwv-Aapiag kai MNotauou
20, T.K. : 14564 pe A.®.M.: 094011898 1ng A.O.Y: ®AE Abnvwv kai pe apiBu. FEMH:
000253501000)", Trapéxel emTTPOOBETN eyyUnon SIGpPKEIOG EKATOV TTEVAVTA £€1 (156) unvwy yia Tov
KivnTApa ae Evroixi{ouevoug ATroppopntipes Box Pitsos, o1 otroiol ayopdoTnkav Kai T€Bnkav o€
Aerroupyia atré Tnv 01.01.2026 ka1 petd, oe EAAGSa kal KUTrpo, mTITTAEOV TNG £yyUNONG TTOU TTAPEXE!
N ETAIPEIQ PHAG OTIG CUOKEUEG TTOU EUTTOPEUETAI, DIGPKEIAG €IKOTI TEGOAPWY (24) unvwy. ETToyévwg, n
dldpkKela 1I0XU0G TNG TTapoUoag eyyunong yia Tov KivnTApa o€ Evroixi{opevoug Atroppo@nTripes Box
Pitsos, opiCeTal cuvoAika o€ ekatdv oydovTa (180) uAveg atod Tnv TTapddoon TwWV CUCKEUWY TToU
CUMUETEXOUV 0TV TTapoloa yyunon OTOV TTPWTO AyopaaoTH.

O1 TapakdTw 6pol TTou TTEPIYPAPOUV TIG TTPOUTTOBETEIG KAl TO €UPOG TNG £€yyUNONG TTOU TTAPEXEI

N €TAIPEIQ PAG («EPTTOPIKA €yYyUNCN»), dev TTEPIOPICOUV TA VOUINA SIKAIWMPATA TWV TEAIKWV
KATAVOAWTWY TWV CUCKEUWV JOG, TNV TTEPITITWAON UTTAPENG EAATTWHATWY («VOMIUN eyyunany). Ol
TEAIKOI KATAVOAWTEG UTTOPOUV VA GOKACOUV Ta VOUIUA SIKAIWUATA TOUG, YIA aTTOKATACTACH TNG
OUHMOPOWONG, XWPIG XpEéwarn, Kal Xwpig va BiyovTtal atrd Tnv TTapouaa eyylnan TToU TTAPEXOULE.

AkoAouBei AioTa pe TOUG KwAIKOUG TWV GUOKEUWY TTOU CUUMETEXOUV OTNV TTapouaa eyyunon:
PID6D76G

lNa TN xopriynon Tng €yyunong, {nTeital N Kataxwpnon Tou KwdikoU TG cuokeung Pitsos, o otroiog
avaypa@eTal oTnV amodeIgn ayopdg TNG CUCKEUNG, atTd Tov TEAIKO KaTtavaAwTr, oTn dielbuvaon
https://www.pitsos.gr/ ka1 evTog TnG didpkelag 10KU0G TNG £yyunong.

H euTTOpIKA £yyUNON TTOU TTOPEXOUUE GTOUG TEAIKOUG KATAVAAWTEG VIO TOV KIVATHPA TWV OUCKEUWV
HOG TTOU CUPHETEXOUV TNV TTapouaa gyyunon, UTTOKEITal 0TOUG akGAouBoug 6poug:

1. Z0p@wva pe Toug TTapakdTw 6poug (utr apiB. 2-8), Ba emdlopbwaoouue dwpedv TG BAABES Tou
KIVNTAPO TWV CUCKEUWV JAG TTOU CUUUETEXOUV OTNV TTapoUcd Kal Ol OTToiEG TTapouaidlovTal EvTOg TOU
XPOVOU TNG £yyunong, e@éoov amodedelypéva opeilovtal o eAGTTwPa UAIKOU /KAl KATAOKEUNG TOU
KIVNTAPQ KAl YOG YVWOTOTTOINBOUV aUEOoWG PETA TNV avaKAAUWI) TOUG Kal EVTOG TOU XPOVoU TG
eyyunong. MNa mig ayopég otnv EAAGSA €dv TO EAGTTWPA TOU KIVNTHAPA KATOOTET ENPAVEG EVTOG dWOEKA
(12) gnvwv a1mé TNV TTapadoon OTOV TTPWTO AYOPACTH, TEKUAIPETAI OTI TIPOKEITAI YIA EAATTWUA OTO
UAIKO 1) KaTaokeuaoTiké eAdTTwua (BA. e€aipéoeig pe faon Tov 6po 2). MNa TIg ayopég oTnv KuTrpo €dv
TO EAATTWHA TOU KIVATHPA KATAOTEI EPPAVEG EVTOG U0 (2) £TWV aTTd TNV TTAPAdoan OTOV TTPWTO
ayopaaoTh, TEKUAipETAI OTI TTPOKEITAI YIA EAATTWHUA OTO UAIKO ) KOTAOKEUAOTIKO EAATTWHA (BA.
eCaipéoeig pe Bdon Tov 6po 2). Na 11g ayopég atnv KOtmpo, o TEANIKOG KaTavaAwTr o@eilel va
EVNUEPWOEI TO TUAUA EEUTTNPETNONG TTEAQTWV TNG ETAIPIOG PAG EVTOG TTEPIOOOU TOUAGXIGTOV U0 (2)
MNVWV atré TV nuepounvia Tou diatrioTwaoe TN BAAGRN.

2. H gyyunaon dev KaAUTITEl €UBpauaTa e€apTAPATA, OTTWGS YUOAI ) TTAAOTIKO KaBWG Kal AQUTITAPEG.

E€aipolvTal eTriong a1rd TNV €yyunon Ta €EapTAPATA TOU KIVNTHAPA TTOU UTTOKEIVTAI 0€ guvhOn xprion i
AAAEG pop@Eg QualoloyiKAG ®Bopdag. Mikpég attokAioelg atrd TRV KaBopiouévn TToI6TNTA, OI OTTOIEG OEV
emTnpeddouv TNV a&ia Kai TNV KATaAANASTNTA TTPOG XPAON TOU KIVNTHPA TNG CUOKEUNG, deV KAAUTITOVTAI
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https://www.pitsos.gr/

atd TNV Tapouaca gyyunon. Or {nuieg 1 EAATTWPATA TTOU TTPOKAAOUVTAI OTTO TIG XNMIKES KAl
NAEKTPOXNMIKEG ETTITITWOEIS TOU VEPOU /KAl YEVIKG TTPOKAAOUVTAI aTTO AVWHAAES TTEPIBAAAOVTIKES
OuvOnKkeg, dev dNUIOUPYOUV UTTOXPEWATEIS aTTd TNV £yyunaor. To idlo 1oxUel Kal yia nuieg TTou
TTPOKaAOUVTaI a1Td aKATAAANAEG GUVBNKEG AEITOUPYIOG 1 YIA TNV TTEPITITWAN TTOU O KIVNTAPAS TNG
ouoKeUung €pBel oe eTTaQr] e akatdAAnAeg ouaieg. Ettiong, dev ugioTaTal eyylnaon yia EAATTWUATA
OTOV KIVNTAPA TNG OCUCKEUNG TTOU TTPOKAAOUVTAI ATTO {nuieg KATA TN METAPOPA, YIA TNV OTToia dev
gipaoTe utteUBuvol, atrd AavBaauévn eykaTtdoTaon Kal GuvappoAdynan, Kok xprnon, Jn OIKIaK
XPNon, EAAEIYN @PovTIdag A Un TAPNCN 0dnyIWY AEIToupyiag f auvappoAdynong. H afiwon atré tnv
€yyunon Travel va u@ioTaTal Qv Ol ETTIOKEUEG R O TTAPEPPRATEIG £XOUV TTPAyUATOTTOINBE aTTd
TTPOCWTTA T OTTOIa OEV £XOUV £€0UCI000TNOEI aTTd €UAG yia TO OKOTTO AUTO ) €AV O KIVNTHPAG TWV
OUOKEUWV HaG €XEl EQODIAOTEI HE AVTAAAQKTIKA, CUUTTANPWHATA 1 €€APTAMATA, TA OTTOIa OEV
atroteAoUV yvACIa eEapTAATA KAl €AV N €TTIOKEUA i N TTapéuBacn atd £va Pn-£€ouciodoTNUEVO
TTPOCOWTTO ) N evowHATWwaon e€apTNUATWY TTou OV €ival yvAaTIA, 0drynoe og EAATTWHA.

3. H atmokatdoTaon TnG AEIToupyiag TOU EAATTWHATIKOU KIVATAPO TWV CUCKEUWYV TTOU CUMPETEXOUV
oTnVv TTapoUca eyyunan Kai hue BAacn autr, Ba yivetal Pe TETOI0 TPOTTO, WAOTE O EAATTWHATIKOG KIVNTHPAG
TWV OUCKEUWY Ba emmiokeuddleTal ) 6a avtikaBioTaral, Katd T SIOKPITIKI JOG EUXEPEIQ, UE OTEPOUUEVO
EAATTWHATWYV KIVNTAPA XWwPic xpéwan. Ta avTiIKaTaoTaBévTa eEapTApaTa Ba yivouv I810KTNaia Jag.

4. Ze TrePITITWON TTOU ApvNBoUuE TNV €mdIGPBwaON 1 €pdooV AUTA ATTOTUXEI, KATA TN IAKPITIKA JOG
euxépela, Ba TTpoPouue og dWPEAV avTIKATACTACH TOU KIVNTAPA TWV CUCKEUWY TTOU CUUHETEXOUV OThV
TTapoUoa eyyunaon pe dAAo iong agiag, eviog NG Trpoava@epduevng TTePIGdou eyyunong. O KivnTApag
TTOU aVTIKOTAOTABNKE Ba yivel 1I81oKTNCIa Pag.

5. MNpokelgévou o TEAIKOG KaTavaAWTHG VA GOKACEI TA dIKAIWUATA Tou atrd Thv TTapouoa eyyunon
TIPETTEI VA EVNUEPWOEI TO TUAMA EUTTNPETNONG TWV TTEAATWYV OXETIKA WE TN BAGRN.

Etropévwg, ol akOAouBeg eTTIAOYEG ETTIKOIVWVIAG €ival OI00E0IUES OTOV TEAIKO KATAVAAWTHA:

- MEOW TNAEQWVOU

- péow email

- O1a0IKTUOKA PHEOW TNG I0TooEAiIdaG https: https://www.pitsos.gr/

O TeAIKOG KATAVAAWTAG PTTOPET va BPEl TIG OXETIKEG AETITOUEPEIEG ETTIKOIVWVIAG OTOV 0dNyo  «EtTagég
Service». EmiTAéov, n ammodeign ayopdg oTnv OTToia avaypa@eTal N nUEPa TTapddoaong A TOUAGXIOTOV
N NUEPOMNVia ayopds TNG CUCKEUNG TTPETTEI va TTpoCoKoWiCeTal. H TTpoakOuIon TNG atmédeIigng g
ayopdg TNG GUOKEUNG ¢nTeiTal Jévo yia Tnv emMBERAiwaon Tou KwAIKOU TNG CUCKEUNG TTOU CUMUETEXEI
aTnVv TTapouca eyyunan kabuwg kai Tnv empBeRaiwaon TG nuepounviag rapddoong i ayopdg g
ouokeung. H iR ayopdg tTng cuokeung dev Ba ¢nTnBei atrd Tnv eTaipeia Pag Kai o TEAIKOG TTEAATNG
MTTOPEI va KaAUWEI TNV TIKF ayopdg atrd TNV avTiaTolxn atrédeign KaTd TNV TTPOCKOMIoN TG YIA TNV
TTapoxn TNG eyyunong. O1 CUCKEUEG TTOU UTTOPOUYV va JETa@ePBoUV eUKOAa (TT.X. ME €va emTIRATIKO
QuTOKIVNTO) Kal yIa TIG OTTOiES ¢NnTEiTal N uTinpPEecia eyyunong Bdaoel TG TTapoloag , TTPETTEl va
TTapadoBouv ) va aTrooTaAoUv OTO TTANGIECTEPO YpaPeio eEUTTNEETNONG TTEAATWYV ] OTO YPOQEio
€EUTTNPETNONG TTEAQTWV TTOU ava@épETal OTn cUuBaacn. ETIoOKEUEG OTO XWPO EYKATACTACNG UTTOPOUV
va {nTnBouv pbévo yia CUOKEUEG, 01 OTTOIEG €ival OTABEPA EYKATECTNUEVEG OTO XWPEO AEITOUPYIAG TOUG.
la 1 ayopég atnv Kutrpo 1oxUel eUAoyn Trepiodog emdIopbwaong TN BAARNG TTou &€ UTTOPEI va
uTTEPRAaIVEI TIG EIKOCITTEVTE (25) NUEPES ATTO TNV GTIYMN TTOU O TEAIKOG KATAVAAWTAG Ba evnuepwaEel TNV
ETAIPIO PAG, EKTOG AV O TEAIKOG KATAVOAWTAG CUVAIVEDEI pNTA OTNV ETTEKTACT TOU SIOOTAUATOS auToU.
ETtiong, o TeAIKOG KaTavaAwTig €xel SIKAiwpa va nTHoel aTTd TNV TAIpI HAG YPATITH ava@opd Tou
TTOPICUATOG TOU TEXVIKOU EAEYXOU TToU OIEEAXON ETTi TNG CUCKEURG ATTO TOV APUODBIO TEXVIKO
TEPIAAUBAVOPEVNG TNG YVWHATEUGNG AUTOU ETTI TWV OXETIKWY EUPNPATWY.

6. H ekTAjpwaon Tng eyyunong dev €TTEKTEIVEI OUTE AvaveWwVel TNV TTEPI0dO eyyunong. H trepiodog
eyyunong yia Ta eykateoTnuéva aviaAAaKTIKA AAyEl padi e Tnv TTEpiodo eyyunong yia oAdkAnpn
TN CUOKEUN.

7. O TeAIKOG KaTavaAwTAG Oev £Xel TTEPAITEPW ACIWTEIG I allaelg AAAEC aTTOd aUTEG TTOU opidovTal
avwTépw HE BAan Tnv TTapouaa eyyunan, otov Babud mmou n euBuvn dev gival UTTOXPEWTIKA PE BAoN
TO vOuO.

8. O1 TTapovTeG 6pol yyUnong 1I0XU0OUV yIa CUCKEUEG TTOU ayopdoTnkav Kal TEBNKav o€ AsIToupyia o€
EAAGSa & KUTtrpo avrioToixa. Edv pia cuokeur atrooTEAAETAI Kal TIBETaI O€ AcIToupyia o€ GAAN Xwpa


https://www.pitsos.gr/

™G EE/EZEZ («xWwpa TTpoopIGuoUy), n oTToia GUCKEUR TTANPOI TIG TEXVIKES aTTaITAoEIS (TT.X. Tdon,
ouyvoTnTa, TUTTOI KAUGTHWY KATT.) yia TN XWpa TTPoopIcuoU Kal n oTroia gival KatdAAnAn yia Tig
avTioToixeg TePIBAANOVTIKEG GUVONKEG, Ba IaxUouV o1 6pol £yyUNaong TNG XWPAS TTPOOPICHOU, EQOToV
O1aB£ToupE BIKTUO £EUTTNPETNONG TTEATWY GTN XWEA AUTH.

MTropeite va nTHOETE TO BIKTUO PAG aTTO TOV TOTTIKO PAG EKTTPOCWTTO TNG XWPAG TTPOOPICHOU.

Edv n ouokeun ammoaTéAAeTal o€ XWPES €KTOG TNG EE/EZEZ, n eyyunon mradel va IoXUEl.

9. MapakaAoUue AGBETE UTTOWN TNV TTPOCPOPA UAG Yia TTPOCOETN EEUTTNPETNON TTEAATWV:
H uttnpeaia eEuUTTNPETNONG TTEAQTWV PAG KAI OI CUVEPYATEG TNG UTTNPECIAG Pag eEakoAouBouv va eival
oTtn d1606eon oag PeTd TN AREN TNG £yyUNong oag.

10. O1 TapdvTeG 6poI TNG €yyUnong UTTOKEIVTal aTnv EAANVIKN vouoBeaia, e€aipoupuévou Tou 1I01WTIKOU
01eBvoug dikaiou kal TNG ZUPPBaong Twv Hvwuévwy EBvwy yia Tig cuuBdoeig yia Tn d1€BvA TTwAnon
ayabwv (CISG).
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