
T H E R M A D O R  R E F R I G E R A T I O N
( B O T T O M  F R E E Z E R  &  F R E E S T A N D I N G  R E F R I G E R A T I O N  M O D E L S )

  Quick-Start Guide

• We recommend keeping your Thermador 
refrigerator at 37°F and your freezer at 0°F.

° Learn how to  Control Your Temperature 
and Settings here.

• Allow hot food and drinks to cool down fi rst 
before placing in the appliance.

Refrigerator Tips and Tricks
• To avoid affecting the circulation of air and to 

prevent food from freezing, do not place food 
in front of the inner ventilation openings or in 
direct contact with the back wall.

• Pair your refrigeration with the Home 
Connect® app on your phone or tablet for 
simple control and monitoring of settings—like 
temperature and humidity—from anywhere.

Wi-Fi Enabled with Home Connect®

• Download the Home Connect® app from the 
Apple App Store or Google Play. The app 
will guide you through the registration process 
for your appliance. 

https://www.thermador.com/us/support/refrigeration/appliance-features/control-settings
https://apps.apple.com/us/app/home-connect-america/id1134525430
https://play.google.com/store/apps/details?id=com.bshg.homeconnect.android.release.na&utm_source=na_Med
https://apps.apple.com/us/app/home-connect-america/id1134525430
https://play.google.com/store/apps/details?id=com.bshg.homeconnect.android.release.na&utm_source=na_Med


• Freshness Mode keeps your food fresh longer
by automatically controlling the temperatures
of your appliance.  Select models only.

• Use Eco Mode when conserving energy.
Activating this mode automatically sets
your refrigerator to 43° F, the cold storage
compartment to 32° F, and the freezer to 6° F.

• Activate Vacation Mode if you will be traveling
for an extended period. The refrigerator
heats up while you are away to save energy.
DO NOT store any food in the refrigerator
while you are away to avoid spoiled food and
bacteria.

Refrigerator Modes & Features
• Need to cool large amounts of food or drinks

quickly? Use Super Cooling to lower the
refrigerator temperature to its coldest setting.
After 6 hours, it automatically returns to
normal. Select models only.

• Turn on Shopping Mode before grocery
shopping. It automatically activates Super
Cooling and Super Freezing so your
appliance is ready when you return. Select
models only.

• The Lighting Setting adjusts the lighting
within your appliance. As you open your
refrigerator, the lights will grow brighter and
dimmer as you close.  Select models only.

• Store fresh fruits and vegetables in The
ThermaFresh® Pro Drawers to help them
last longer. Adjust the humidity using the
refrigerator controls based on the type of
produce.

	° ThermaFresh® Pro Drawers are located at 
the bottom of the refrigerator compartment, 
underneath the shelves.

	° Store fruits or large quantities at lower 
humidity. 

	° Store vegetables or small quantities at 
higher humidity.

ThermaFresh® Pro Drawers
	° It is normal for condensation to form. Simply 

wipe it away with a soft, dry cloth.
• Help keep your produce fresh longer with

the Thermador Ethylene Filter in your
ThermaFresh® Pro Drawers or produce bin.
The filter absorbs ethylene that’s produced as
fruits and vegetables ripen.

	° For best results, replace filters every 6 
months. Purchase the Thermador Ethylene 
Filter Refill Kit (17007000) here.

• Our water filters reduce contaminants and
impurities for better quality water in every
drop.

• Change your water filter every 6 months
or as indicated by your appliance. Visit
the Thermador Accessories Store here to
purchase.

Water Filters
• Not sure which water filter you need? Check 

out our Water Filter Finder to find the right 
one.

• Learn how to Replace Your Water Filter 
here or refer to your Owner Manual  for 
instructions.

https://www.thermador.com/us/en/product/refrigeration-wine/for-refrigerators-and-freezers/water-filters/17007000
https://www.thermador.com/us/en/category/cleaning-care/water-filters
https://www.thermador.com/us/support/refrigeration/water-filter-finder
https://www.thermador.com/us/support/customer-care/refrigeration/how-to-replace-your-water-filter
https://www.thermador.com/us/support/customer-care/refrigeration/how-to-replace-your-water-filter
https://www.thermador.com/us/support/owner-resources/owner-manuals
https://www.thermador.com/us/support/owner-resources/owner-manuals


Owner Support

How-To VideosOwner Manuals FAQs & Cleaning Tips

Click on the icons below to access. For additional assistance, view our Owner Support Resources here or 
contact Thermador Customer Support at 1-800-735-4328.
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• To clean stainless steel, wipe down using a
soft cloth and mild, soapy water and wipe dry.
Always wipe in the direction of the grain.

• After washing your stainless steel, use the
Thermador Stainless Steel Conditioner for
extra shine:

	° Apply with a soft cloth in the direction of the 
grain, then wipe away any excess. 

	° It is not necessary to condition black, 
smudge-proof or easy-clean steel after 
cleaning, rather wash these types of steel 
with mild, soapy water and a soft cloth.

Cleaning Stainless Steel
	° DO NOT use conditioner on non-steel 

surfaces, logos, control markings, and 
appliance interiors. 

	° Thermador Stainless Steel Conditioner 
(Spray Bottle # 00576697, Wipes # 
17002200) sold separately. Visit the 
Thermador Accessories Store to purchase.

• Check out our Cleaning Stainless Steel
Video here to learn more about cleaning and
conditioning your Stainless Steel.

• Simply wipe down the display with a microfiber
cloth.

	° Visit the Thermador Accessories Store here 
to purchase the Thermador Cleaning Cloth 
(00312289).

• To deep clean the interior of your refrigerator,
first turn off the appliance. Remove and store 
all food in a cool location with an ice pack if 
needed. Then, clean with gentle dish soap, 
lukewarm water and a soft cloth. 

	° DO NOT let water run into the lights or 
holes in your appliance. 

• Door seals can simply be wiped down with a
damp cloth and thoroughly dried with a soft
cloth.

Cleaning and Care
• All shelves, bins, rails, and drawers can be

removed and washed with warm, soapy
water. Dry thoroughly with a soft cloth before
returning to your appliance.

	° Check out how to Adjust and Remove 
Accessories for cleaning here. 

• For visual cleaning instructions, check out our
Refrigerator Cleaning Video here.

• Experiencing unpleasant odors? If you have
already deep cleaned your refrigerator and
removed all expired and strong-smelling
foods, it may be time to change your odor
filter.

	° Learn how to Change the Odor Filter here. 

https://www.thermador.com/us/en/category/cleaning-care/stainless-steel
https://www.youtube.com/watch?v=SgoNWgvM9DM
https://www.thermador.com/us/en/services
https://www.thermador.com/us/support/owner-resources/owner-manuals
https://www.thermador.com/us/support/owner-resources/owner-manuals
https://www.thermador.com/us/en/product/cleaning-care/cleaners/glass-cooktop-care/00312289
https://www.thermador.com/us/support/refrigeration/appliance-features/how-to-adjust-bins
https://www.thermador.com/us/support/customer-care/refrigeration/how-to-clean-your-refrigerator-or-freezer#anc-11920589
https://www.thermador.com/us/support/refrigeration/cleaning-and-care#anc-13648028
https://www.thermador.com/us/support/customer-care/how-to-videos/how-to-videos-refrigeration#tab-navigation
https://www.thermador.com/us/support/refrigeration/cleaning-and-care#tab-navigation
https://www.thermador.com/us/support/refrigeration/cleaning-and-care#tab-navigation
https://www.thermador.com/us/support/customer-care/how-to-videos/how-to-videos-refrigeration#tab-navigation



