A. Subject of regulation
In its mission statement, BSH Group ("BSH") is committed to acting BSH commits to lawful

conduct and
encourages
whistleblowing

responsibly and lawfully. We refuse to do business that violates applicable
law, internal policies or the standards to which BSH is committed. This
applies worldwide and to the entire organization. This clear position and
adherence to the principles enshrined in our BSH Business Conduct
Guidelines ("BCGs") form the basis for the high regard in which BSH and
its brands are held by its employees, customers, business contacts and
the general public.

Inappropriate behavior, even by individuals, can damage the trust that
we work hard to earn every day. Therefore, it is essential for us to carefully
investigate indications of possible misconduct within our own company
but also in our supply chain. This enables us to identify and correct
misconduct in good time, to react appropriately, to protect ourselves
from negative effects, to take the necessary corrective measures and to
continuously improve our processes and controls.

Therefore, we encourage all stakeholders to contact us if they have
evidence of misconduct or a violation of laws, policies or regulations. This
encouragement applies equally to employees or temporary workers, as
well as to suppliers, customers, service providers, residents at one of our
sites or others potentially affected by our business activities. As a
representative of non-governmental organizations ("NGOs"), you can
also contact us with your concerns at any time.
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In order to reach as many potentially affected persons as possible, we
offer the following reporting channels for submitting information:

8 Our BKMS® whistleblower system Trust and Tell (

), operated by an external provider and accessible
worldwide and around the clock via the internet and the BSH
homepage, offers company employees as well as external parties a
barrier-free notification submission in many languages, unrestricted
in terms of location and time. The BKMS® system is a web-based ASP
application (ASP = Application Service Provider) that is operated and
provided in an independent, closed system (no cloud solution). The
system is certified in accordance with European data protection law,
meets the highest data security standards and demonstrably does
not allow access to reporting data by the operator itself or third
parties. It is even possible to submit anonymous reports. In such a
case, neither BSH employees nor the external operator can draw
conclusions about the identity of a whistleblower. A protected
mailbox accessible only to the whistleblower enables (anonymous)
communication between BSH and the whistleblower.

8 BSH employees can alternatively contact their respective Local
Compliance Officer (LCO) directly (contact on the Compliance
Intranet).

8 Whistleblowers who prefer to contact an external person of trust
can contact our lawyer of trust Dr. Karl Sidhu (SvS Attorneys at
Law) at the following e-mail address or telephone number:

Rl Widenmayerstr. 36, 80538 Munich, Germany
@: sidhu@svs-legal.de (all languages)
C +49 (0)89 244 133 4 60 (English and German)

8 Notifications by letter should be sent by post to BSH Hausgerate
GmbH, GLE-CI, Carl-Wery-Str. 34, 81739 Munich, Germany.

The aforementioned reporting channels can be used to report any risks
and violations of applicable laws or BSH internal regulations (“compliance
violations"), including actual or potential violations of human rights or
environmental obligations in the context of BSH's economic activities in
its own business area and those of its direct and indirect suppliers.

The human rights risks include in particular the violation of the
prohibition of child labor, the violation of the prohibition of forced labor
and all forms of slavery, the disregard of occupational health and safety
and work-related health hazards, the disregard of the freedom of
association and collective bargaining, the violation of the prohibition of
unequal treatment in employment, violation of the prohibition on
withholding a decent wage, destruction of natural livelihoods through

02 RULES OF PROCEDURE 2.0 | 07/2024 | GLE-CI



03

environmental contamination, unlawful violation of land rights, and
violation of the prohibition on hiring or using private/public security
forces that may cause harm due to lack of instruction or control.

Environmental risks arise in particular in connection with mercury,
persistent organic substances (POPs) and hazardous waste.

Whistleblowers should give their descriptions and statements of facts as
clearly and in as much detail as possible so that they can also be
understood by non-specialized persons. In the case of Trust and Tell
reports, after a brief information and security check, whistleblowers are
asked to state the focus of their report, if possible, and to provide
information on the parties involved and the time period of the violation.

For further clarification of the facts, it is helpful if whistleblowers are
available to answer questions. For this purpose, it is useful to set up a
protected mailbox (see above).

Within an interdisciplinary BSH internal reporting office, all information is
received and processed by specially trained employees according to the
division of tasks below. Depending on the underlying facts, reports are
forwarded to the department responsible for the respective subject of
the report or complaint.

BSH Compliance 8 Operates and maintains the reporting
Organization (GLE- channels shown above (reporting office).
Cl) § Classifies the incoming messages and

forwards them to the responsible
departments for evaluation and processing.

Global Human § Deals with indications of violations of human

Resources (GHR) or employee rights in BSH's own business
area (e.g. indications of mobbing,
discrimination, violations of the General
Equal Treatment Act (AGG) and violations of
the regulations on occupational safety).

Global Purchasing 8 Deals with indications of violations of human

(GPU) rights or environmental obligations in the
BSH supply chain (production material and
indirect purchasing).

GPL-LOT § Deals with indications of violations of human
rights or environmental obligations in the
BSH supply chain (logistic supplier).

PCS-SP § Deals with indications of violations of human
rights or environmental obligations in the
BSH supply chain (external service partners).

RULES OF PROCEDURE 2.0 | 07/2024 | GLE-CI



04

Corporate 8 Deals with indications of environmental risks
Operations & and violations in BSH's own business area.
Steering

Environment and

Safety (COS-ES)

For the purpose of transparent communication towards all
whistleblowers, we show below the typical course of a complaint
procedure

If a complaint is received via the reporting channels described above, its
receipt is documented internally. The whistleblower will receive a
confirmation of receipt of his or her report within 7 days at the latest. This
can be done in writing, by e-mail or electronically via the digital
whistleblowing system Trust and Tell, depending on which
communication channel was chosen.

The central reporting office checks whether the report received falls
within the scope of the procedure. If this is not the case, the person
providing the information receives a corresponding response and, as far
as possible, the name of the department responsible for the topic (e.g.
BSH Customer Service). Each tip is carefully checked for plausibility and
categorized in order to forward it to the responsible department if
necessary.

If an examination is not possible due to a lack of sufficient information,
the reporting office will contact the whistleblower to request further
information, if this is possible.

If neither sufficient information is available nor contact can be made, the
procedure is closed due to lack of substantiation.

The reporting office ensures that all reports are investigated
appropriately. The topic owner (s. above) examines the facts thoroughly.
In addition to obtaining background information, examining documents,
analyzing data and conducting interviews, the reporting office may also
enter into dialogue with the whistleblower in order to discuss the facts
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together and, if necessary, to bring about an amicable settlement of the
dispute.

If, after clarification of the facts, discussion and investigation, of the
reporting office is convinced that human rights and environment-related
risks and violations of human rights-related or environment-related
obligations do not exist in its own business area and at suppliers, the
whistleblower will be informed accordingly. In this case, the procedure
will be closed.

BSH's top priority is to put an end to an identified violation as quickly as
possible and to work out a solution together with the person concerned.
In addition, if individual misconduct by an employee is identified in the
course of clarifying the facts, this can be punished with appropriate
disciplinary measures. In order to avoid a repetition of the violation in the
future, further remedial measures such as process and control
improvements can also be defined and implemented.

In the context of LkSG-relevant violations, BSH evaluates the results
achieved together with the whistleblowers in order to find out whether
the measures were or are effective or whether improvements need to be
made.

BSH has committed and authorized itself and all investigating employees
within the framework of Group-wide guidelines and processes to process
all information independently and impartially, carefully and confidentially.
The principles of a fair process are paramount. In addition, the principle
of proportionality must always be observed. For accused persons, the
presumption of innocence applies as long as the opposite is not proven.

Our employees who are responsible for receiving and processing reports
are experienced in dealing professionally with reports and the underlying
facts and are continuously trained on our processes and the relevant
topics. We also ensure that they can act independently of instructions
with regard to their investigative tasks. The processing of reports is
carried out within the framework of the applicable data protection
regulations.

However, BSH is required to comply with statutory obligations to provide
information to authorities and statutory exceptions to the confidentiality
requirement.
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Although reported matters often vary greatly in scope and complexity,
making it difficult to set a generally applicable timetable, BSH will
endeavor to conduct investigations as expeditiously and efficiently as
possible.

Irrespective of the duration of the individual investigation, whistleblowers
receive a final summary feedback on their whistleblowing and the
measures taken after the conclusion of the procedure. Feedback is
provided at the latest three months after receipt of the report. In this
process, data protection regulations and other confidentiality
requirements are observed and overriding company interests are taken
into account.

In the Business Conduct Guidelines and in the group-wide policy on
internal investigations, BSH has firmly established that no discrimination
will be tolerated against employees who in good faith report possible or
actual violations, or who support investigations in any other way (e.g. as
witnesses or experts). This protection is also strengthened by our
measures to maintain confidentiality (‘'need-to-know' principle) and rules
for dealing with conflicts of interest. BSH will endeavor to provide
comparable protection for external whistleblowers (e.g. employees of a
supplier).

A violation of this explicit prohibition of discrimination can be reported
according to the rules described here.

The results of the risk analysis and findings on potential target groups
and those affected are taken into account when setting up and operating
the procedure and when processing reports. Based on these findings,
the effectiveness of the procedure described above will be reviewed
annually and on an ad hoc basis. If necessary, BSH will make appropriate
adjustments and changes to the accessibility and process of the
complaints procedure. Suggestions and feedback from whistleblowers
are welcome.

In addition, findings and experiences from the processing of reports are
incorporated into the continuous further development of the risk
management system for the implementation of due diligence, for
example in risk assessment and prioritization and in the development of
preventive measures.

As BSH places great emphasis on transparency, it regularly publishes
information on the number of reports received, the topics, the
conclusions drawn from the reports and the measures taken. The
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information is always published in anonymous form, i.e. without
mentioning names.

K. Who is responsible for the complaints procedure in the company?

If you have any questions about making a report or the process described
here, whistleblowers and potentially affected persons can contact the
global Compliance Investigations Team (compliance-
investigations@bshg.com).
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BMHBISET LURGTILUSev BIFHST LFLIenL G & meoorly (HoELD.
@& 6T RIS 6T 2 sugaTmellwl (LD 6D LO LI T60T
QFWeLLMTHSHEHHGID MmN P MWL &HEHEGLD
QUTIBHSILD. 6TMHIG6T BSH 6ueoof1s QaFweuLIm(® euldlsmLl(h&serfleu
(BCGs) QaueflliL(Bh&GSLILLL @QhHS SHF&HEHEHEHE 6IMhIS06TSH
FHEUGTLOMS 606U HIE Q& TeooT(H 66T HLOGI LS 2 6TeITE 6T60T LIS
6THISEHSH G 2 WIhHsS LS LIL&H606IT W LD 6TTRIG6T
2er WIS EHE G LD, GUITLY & 608 WITET I8 6EH & & LD, 6Ue0ol 15
2 MILINeTI&HEh&HEGMD, IDMMID QLTS 0&HHEHSHEGMD S LIenL
QuMILD.

HN&Hs 2 emPLILIM  R6IQ6ITIH BIEHL  FLOUTHEGLD
BOUGEEHOW Fal, SHoflLILLLITHETTe BISGLSSLILGLD
RESIMM FLEMS LUTHEEHS FaBlD. 2,605V, 6TMHI&H6IT
QEFMHS BloealarsFHev WLLGWL SV6VSE  6TRIGET UGG
FRIGH UL HeUMTET BLOUGENSHEHETI6N 6 (HMHIS 6m60TTEH S
M & 6005 86068 HEUETINNS U6 QFUIWLD (N&HSUILDTETS.
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@ &60T CLNEVLD, SHEUMITEIT BLEAUGFHNHEEMN6T HeVeV CHIHH 6V
aMlaliLg, QuUTMUILMTEGL Cumsl UMHLUS, S sener
T(HGSSIHQGMETEB  (LPETeTT  SHaummeoT  LITH LIV HBISen6Ts:
sTUUTHMIE, GHemeuwlmeor SFlUMFLL  (LNeMMEEM6ITU]LD
CuLUMO SIS LOMMILD QBMNLEIL LIS en G ULD
CLMSSIUSI (LP6oTG6TMMLD Q& UIWLD.

6TeoTB6), NHLSMEL DLV G FLLMBIGET, QSTETENSHEH6T 36V6VSI
B wemmEemer  WMIWSMHSHTET  FIOTMISGHET 2 6T6MSHTE&LD
LULEFSH, SMaTsHS MG Q&ML ells@bhin  6TMhI& 66T
QHTLIUQS&TETEHLOMMI G (H&HQSTATHRIGMITLD. QbS5
oarg Gl  eThIGeT  2emWTHET ISVevg  SMHETIsH
QamidleomerigseT LMW,  6TRI&H6ET — FLEMETUWTSET,
QUMY &HMSWTETIHET,  CFem6l QULDRIGBISHET,  6ThIGH6T
SeTHIGl60 FIHGID NESHET VLS  6THISGET 665
QFWLLMR&HETTe UTHE&ESLIUGL Wm BUTSERSGLD
QUITBHSID. T8 SVVTH I eMLOLIL|GH6rl6r ("6TeiTedleR 8 &6T")
WNrSpleHwns, o BIGeTear  SHelMeusEHLET  6THhIG 66T
TLIGLIMEILD QS TLJLG S TETET6VITLO.

METES LUMHESIUGILI BUTSm6TUWD Tl (B eusmsuilev,
sHamen FFUbUgsmaeTer Wetal@dn mlsansull(hib
GF6UT6LEEMEIT [HITLD AULPTEIGH GMITLD:

BMBIGET T (LD emeTsHS LIMTHHHLILGILD HLFEH6TULD
GG  eamsuiley, SHealemev  FLFULINLIUSMHEsTeT
LNereu®ld Sin&HensuWl (B CFemeL&Hem 6T aULNMBIGECMTLD:

6TMRIG 6T BKMS® ell&6v LNGemmeuy SeuL_Ld Trust and Tell
(https://www.bkms-system.net/bshg), @& @euerILiLim
QUIPHIGBIME BLSSILOE S DHAILD

2 QGEEMTTaNWLNTSHLD, NGB TN E)60600T WD LM MILD
BSH Gammih GLISZ eLNGVLDITE 6008 & Fn 19 LS. @& Bl M6 60T
oar N WIT&6T LDMMILD QeuefllILm BLUFHEHEEG @LLomm,
GBI&GeMaIMM (WenmMUIe Liev Qomdlsserfley

el semer FILNGSS Sl gaidlerm

QIPBIGH MSI. BKMS® 2i6mLnLIL] 62(H &)60)600T UL

319 LiLiemL_ullevmeor ASP LiwedTLIT(h (ASP = Application Service
Provider) 9L,@&LD, @& &WTHeor, eLnlq Ul SjemnliLiley
(W& L& meiT (cloud) 6y @6vemev) QUISHELILGS MS!
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LDMHMID QIPHEISLILGR MG, @hS el CTmLiLIw
ST LUMSI&TUL FLLSH 6T L FmetmerfléasliLl L g,
108 2 Wb Sreyll UMSISTLUL SJHI&eeT LI5S
QFWH MG IMHMID H&H6U6D i 6rflLILIeUf6T &6 & EH5 G
QFWLLI(OSSIBI 26V6VS! CLAGTMITLD HLITEHETITE 2650560
IDINH HHLILLTHMS N6TE580M5S BlepLIsHMmE.
G, QUWT GMILLNLITIOE SN & 60885 6M6TE
FTUANIUSID Fal FTSHWIOMGLD. @ LUILIQ UL L
FHSTLILSH 6V, BSH 2am A uIFeG6mm 6Veug! QeuerlliLm
QEFEWLILIRSSHBETT allFl6v L1Gemmaury (whistleblower) udlesr
QML LITET&H6mS 85600T LMWl (LPLGWITS!. al&l6v LNGeTmeury
L QGO 3VSHEFa QU LITHEHTHSLILL L EHFVGILIL L],
BSH ommib e1&lev LIGeTmeuy @emnLGul (@Quiwifléveu)
QSTLIUMLEM6 FMSHHWINTHGSGSH M.

§ BSH oearlLFs6T WTMHMOMGS, SHEIGET QSTLILemL
D 6ITeEBJ @)600T&HSHID VIeUevenT (Local Compliance Officer)
CGHIWMTEH QSTLILQ&TETETEVITID (2_6TesHJ @) 600Td: & LD
@eTLImQBLIG QSTLTL ellUTLD Henl &G Ln).

§ &6 LIGaTMausHEhsHE& GeusflliLm HLOLIGE G606
Q&meooTL.  BLMT QFBTLIL Qa&meter  all@pbLieormev,
6TRIG6T [HLDLIGSSH60TenN Q& MeooTL. aUp&sMlepF Dr. Karl
Sidhu (SvS Attorneys at Law) SeujsemeT LieTeu(pld
LAl 6BTEOTEH &6V (LS UT] B16VEVG Q& TENEVBLIG 6TevoT CLNGVLD
QSTLIL Q& MeTeTeVITLD:

= Widenmayerstr. 36, 80538 Munich, Germany
@: sidhu@svs-legal.de (all languages)
C +49 (0)89 244 133 4 60 (English and German)

§ &HIEHESEHT epeuld MG emeT  HLIMEL  eLp6VLD
Weteuld wWwasaflésg sl Geuevor(hid:  BSH
Hausgerdte GmbH, GLE-CI, Carl-Wery-Str. 34, 81739 Munich,
Germany.

CumGMILIINLUUL L gnfleilli] GoereudHemer BSH 2 6THTL (h&
QEMETENHHET VLG QUTBHSID FLLBIG6T SMIFH60
(BTG, "STUGWENM BMEVSEET") CLITETD  H6M6ITS S
& (IH& & h1 5 60)6IT LOMMILD L1551 5606 L& merlsas
LW eoTLI(h & &H6VITLD. @) &M & 6T, BSH @)60T eUTSHSH&H 6 F WeuLIT(H &H6IT
HMID GBI WMMID WeMMmUNSE FLemeTwIsHerfler Lneofls
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o _flenngs e 36VEV S FMHMIF GLP6V & L6005 606
LSMIEUS M & TET WSTIESELOTET {606VS FTE S WILDT6oT LMV E6T
IILmIGLD.

n6ofls 2_iflemin 9y LISSISG6T GMILILIMTES Lil6dTe (HLOmm)
D _6iT6T6oT:

A miaiserfler QSTLEHIL LIGMSES &L G&FUIL]LD
FL_LMBI&H 66T L5mIgHe60

SLLTW QS THI6LE6T LDMHMID 60)60TES S

6 6M & LITEOT 2196010 &5 60T MB1&H 606 LIMI &6V

Q& THleLmeTy QEIMHHWLD LOMMID LITSHISTLIL
LOMMILD GeUem6V Q& ITL[TLIMET 24,Grma: Gl
LIS S 56M6IT LM & 85600118 560

FRIGGLOM, Faol_(H&F FHeMS RLILIBSHLD 6060
Fo_Levoll 2_[flemlngemerT LM & 85600118 86V
GeauemeveaUMUILIL| FLOEUTUWGSMSL LM &8 600115560
Frflw eer&mwgemng withheld G & UIS60

FMHMIFGLO6V DM LITL_LQ60T eLN6VLD @UIM6enSH
QUITLDEUMTS T RIS 66T L0l &85 TS 60

Blev 2_flemngemeT &L LelGIMELI0MS LM 6
LUWIME oj6v6v&l &L (B LILITLL.60T &6 MeUTeV
Wenmenneml Q&HSSIN L &H8n 19U &6l IWTF/QUMSI
LIMSISTLL LemL&eneT Blu&s 360608
LweTUMOSH WSS &HMMeUSHTEHS & MMLNITE G SH6V

FHMIEGLL0 L LISSIG6T GUILILTES HLH&TemIN
QSMLIL&EBL6T g ML VTN IF&SF], B19&5s5 &Tifles
J&H6&H6IT (POPS), QLLISHITEOT (& LI60)LIGHET.

al&lev NGemmeu&HeT  SHISEHOLW  eleUBSEeTULD
D _GOITENLNGENETE  6T6UAIATE] Q&6TlaUMEaD, (NIDEMDWITEH|LD
QIPMHISG  Gealeoor(Hlld, @& BILEOTISHETV6VTS  [BLFSHEHLD
LU &IQ&MeTeT&:om QWS TH @ IHEHE Galstor(hld. Trust and Tell
IMEns:saflar  alaqusHey, Fm  emallevmer  Ho6U6
LDMHMILD LITSISTLIL CFMHM60TE: & m, & ev
LNGeTTeUF & 606 3{6UTSH 6T M) 8608 U 60T (L& T WIS So MIGHEDET,
QUITWILIL] 2 6TeT LILEFSH 6, Same|d, FILBSLILILL SFLIL|G6T
DOMID GMUTLIQET STV Lelemeorenill LMl
H&HEULEH M6 6UPMIGHE|ID C&HLSLILMLD.

D_600T60) L0 8560V 61T Gl aNeTs:GHeUSMEHTSH, el &L
LNGemmeuisksem  CHeatallm@hsiGL  UFHevefles: el &G Wn
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aemsUWlel @URSHGLOMETTEY  LIWSIGTNSHTEH @) HEHGLD.
@Q&SM&ETEH, ULUMHETHSHLULULL  EHFVGILILLY  emNLILIG
2 AWIMS @) H5GLD (BLOGCE S5TEI0TS).

oryflenn  wWemmLiLIlg, BSH 2e&tmmlGl  Ussmyerliy
VAV EHSH IMTHE HEHaIVSEHID, GG 2 6Tem Licvof]
Wfleflestug, Sy  wuwlm®  Qumm e Slwfgermey
QUEPUIUL(R QFWemsEsSLILGSMmE. 2qliueLuiey 2 6Ter
2 GOTEOLNGHEMETL] QUTMISS, MEnHHET FlDUBSLILIL L
QUGBS SLIQUW QFSTPHOLBEL LSS QUTMIICLMGLD
SlemM& & WmMmUUGILD.

BSH Compliance § GG GMILNLUULL  gnflailiiy

Organization (GLE- GF 60TV G 6D)6IT (@M HemsWI(HILD
Cl) VIV D) QU&EG SN,
LpTf&&Hebh QFUSRMSI
§ auralmsGLID QEWIB &emerT
amsLlLBSS, WLwHUTH woHomibn
QEFWITEHEESH MG QuUITMILILITeoT
SIMMHEHSHS LOMTMISHEVTE
SIS DS,
Global Human § BSH @) 60T QFMHSH
Resources (GHR) aueool| & LILNTCH TS T 6V Ln6ofl 5
o flenlngs et 3|VeV S oer LAWY

o flemwnseT  Wmev&Gemerll  Lmmlul
SGSMIEGCEHTETHEHLET  [BlLIHS 6D 60T 6T
(2_&myeoornngs, Qmim, urgum®,
QUMEILI Flo ABRIBHETIE FLLSH60r
(AGG) LIMEL&6T MHMILD Q&ML HIL LI
umsismly e&seflear  LSmeussaT)

MG WITTH M.

Global Purchasing § BSH &llemer &mi&Hedluilley (2 mus S

(GPU) QUITBLSGET  MMID  eMINSLI
6UITMHI& S 6V) LD6of1 5 2 flemlnsser
VLG  FOHMIFGLPN  SHLMIDSH6T
LSMEL & em6TLI LIl
S8 C8MT6TSH G L60T [H]LITHS560)60TSH6IT.

GPL-LOT § BSH gliemer & eduilev (L6l 8605
FLIem6TWI) LD6of1 5 o _fleminger
VLG  FOHMIFGLPN  SHLeMIDSH6T
LSMeL S EMEITLI LIl

&N & G5 M6 65 L_60T [B]LITHS60)60T556IT.
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PCS-SP § BSH glemer sm&Heluiley (Qeuerfliiym
GFemall FaL_Lmerflgs6iT) Ln6of5
o flemnG6eT VeV SMHMIGFE5L06V
SLeOWG&GET  WSmevgEemneTll  Lmmlul
S M8 C8TETEH G5 L_60T [B]LITHS560)60T85 6T

Corporate § BSH @) 6ot QFMbHS aueool &Ll
Operations & Nr8s 553 6v &M MIF G LP6V
Steering QLSSHHET  WOHMID  SMmeLEHemeTL
Environment and LIl &M 8 G856 615 L_60T
Safety (COS-ES) 151 LITH & 60) 60T SH61T.

eTeueum ll&l6L LICemmau&HEH&HEGLID G efleumer Q&ML FemnL
2 MGHLILHSSIUSNHETH, GmUTL(HLI procedimiento @)eor
L LILquilev 2 6Ter auldl(nenm & eneT SGLD & ITeoTeVITLD.

Ml LiL GLGev afleurfléss Ll L Ml LiL
GFeTeLGHETIETL_TH QLIMMTE, 3FH6T QLIMIFHEM6V 2 6TETS DM
ETTHELILGSEME. v  NCammaupsE, aurs!
VVE  SleuEbmLW SMGmsUNET  GlLIMIS e 885 TeoT
2 MGUILUSHID, AHSHULFIONS 7 BTL&H6Tl6L aupmBISLILGILD.
@3l TSI, LOl6TETEH TV 21606V Trust and Tell 6T6dTm 19 &1L L6V
&l LNCemrmallil emoliledT epeuld  LleTeoTerm  ULg 660
QEWWUU@LL, GCHIHASMHSGHILULL QFTLIL GFeoredledr
g LIemLudlev.

b IMNEmHWIGLL  aIVED, QUDOHM  IN&HmS
(WeMEMOUINET 6Ta&HEGH6T 2 6TemSM  6TedTm  FIflUMTTSHGLD.
QA @)6LEMEV G LLIGDTI6V, &H&H6U6V QULDTHIG LIGU(IH &S
GHemaUWITeT LIH 6L aUlpmhisiLGSIMmS IMmID Q&TLFLemL
Sleomuiedr QUWT (2STIeorlomg, BSH  6UMTL) 8608 WITETT
GFem6U) 6TEUAUETESHGLI QLIMUNLQUIDTETTEID 6UPMHIGSLILI(ILD.
RIQUTMH GMILIL HMID S586U6060T Bl6m6vSH S 60T60 060G
Flunsgs  ComHsHs, Coamauwmsr Blaovewuled), S
QUITMILILIMET  SIMEHS LTNISNGS  HMeLDUWITS
QMG LILIOSSLILOSRMSI.
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SHEMTEGHAWITHF GFIHMET QFUIL WUUWTES ULFSTH6,
H55&5616060T LIMMTEHGmMWTE, SM&HmsWIHID  ieleussLd
al&lev LGammauflLid CuevH s Soealusemer GCoLlsGeu,
MG F QI F I (PIQULOTEOTITEV, QIGTL L] Q& TeTEHLD.

IHSQUTH CUTHIDTET SHHaUNID HOLGHHTEH BHlenevuley
LDMHMILD QG&ITLIL Q& meooT (b WLQUImeN L L IT6V,
ASTINETenUN6T  STIeorong  (pemenul  (NI&SI
LU Ib.

IMEHHUWIGLD ANIVED S MOTEHS AMIENSHSEHEHLD
G20 M[H]y ;3 e & Ty 6t 6T0T QFWUWLILIheImS
2 MGHLLHOSSHMS. Semevenln QuUmTILILITeTy  (CLGev
GOV Lg) ellequmbigener wWenmwnsll UEedsSmmy.
LNeteoreonl] SHHeULEHMETL]  QLIMISGE), 61600 MBI 606TL
UfIEiEH60, Sreysemer UGLUTUe Q&FUIS6 MmN
GBI (NG BIS6ET BL 551560 6T60T L6 M MIL_60T, el &L
LN Gerrmeu(pLeor S LILSMHES LD, G5 6M6ULITEOT IT6V
FLOIFIOTEHEE FTFQFUIS0 alemnTWlaid, (Nemmenl 2 6mJWITL6V
Q&FWIW6LITLD.

D _600T60) LD &5 60) 61T alens @ & 6v, alleumsid LDMHMILD
alemremenrsGLl LIm&, AMEGEamnsUIGI0D SaaIusLD, D6TS5
2 flemlnG6T IMMILD FMHMIFGLL QSTLITLEMLU 3L SIS 60T
LOHMID WBMEVGEGET 6TRIGET QFMHSES euetllsll LNrCsHFs&H e,
FlemeTWIsGeflain  @6veumloey @@LUUSTES 2 NSNS
Bermey, al&lev NCammeu®meHE @SMHETT  HHeUD
QPMRIGLLIGILD. @6M&H QSTLIBSI, (LemMenU (LY &H&HLILI(GILD.

LUTFE &6t (BSH) W& WweEHw wetteiflenin, gsevor il L
Sma& & ellemgeurs wmmiLiLeTerf] emeudsss Cauevor(h D LDMMID
FlOUBSLILLL HLIHLET @6neolbdl @@ SFemel & evorL_ il

Geuetor(H)LD. Fo.(H H6VITS, B1& DS aleq LI & 606
QseflauB s CUTEHTSE @h LieoollulmeTifledr geoflliLL L
SHEUMIG 6T |60 L_WIITEITLD &HITEOOTLILIL_L_IT6V, Q&SNS

QUMBHSSHIOMET QMG BLAGHMESHT THHEHLILIGILD.
THTHETVEHEH M6y  WSevor(HD HEOLQLMITION @) (HES,
QEFWWemM WMmMID SLGUUTL®H CuwuUmTh&eT GLimerm
GevH s UFTLHILIL BLEIGSGHHET &HHMISSHTLILILEVITLD
LOMMID QFWeLL(HSSLILILEVITLD.
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LkSG &FhumbsliulL  WSmevsefleadr  eauemgwenmuiley, BSH,
AL LGS @B L60T GFTHGI 6TL 19U (DI 6)SHem6T G LILTH
QFUIGI, BLAIYHNEHHET LILISGTOTENIUIT 6V60S @)60TeDIIN
G LI{H & 5B6UE0TIQULIS T 6T60TLIEMNS &600TL_ MG MSI.

BSH &e6iTem6l  WOMMID GWWW  (WPWeUSID 2 66T
Q&ML (H&6V5EHLD QEFWEL(LNEMM S EHLD o _6TeTL &S W
eSS FTIemeoor  LIeoofWMeTIHeMeTUD, 3D S
&5 6U6VF 60 6T FSHITNMTSHLD BIWTWIDTS LD,
&HEUGITLOME 6 LD, THFWLDTEH LD QFWeLL(HSHSIUSNS
2 MHUGSGGSD WLOHMID DINHEHGSGWD. @@ BIWTWLDTET
Qewevwpemmuiler GamLuUT@&er W&  (NESUILDITETENE.
Fo(HGHEVMSH, S&OTITTSEHET  GHTLUThH aLQUMTWSID
&6U60TS FH) 6V Q& meTeTLILL Geuetor(H)LD.
SOHOFTLLLULULLeITSHEHES, THTMSHTSH
BlepLIG&LILLTSES alenTuiley, Gmmelluley smLiemeT GaL_LIMH
LweTU(hSSLILIBILD.

6T 1 &5 6rfl 60T 3| & 60185 5 60V 61T QUMIGIH sVILD
QEweLI(h ST aH VILD QuUIITMILILIT60T L1600t | W6 [T 8561T,
21 M 856008 85 66T UL LD 3q LILI6mL 9_600T60) LG 6M6IT U LD
Qs mhlev(nemnm FeEwms 60 85 WITETH 61 ) 6L

S| LIQILNETETEUTS6T, GOSN 6TTRIGET Q& W6V (LNenME 6Tl
QML Semeullseflad QsTLIFRWms UwWHe
QUMIRETMETT. jeupsefledr  FMyemeoor  Licool 8@ 60T
QsmLiLemLW InlajenTsefled BB &&5HS FInms GFuevLIL
(WIq UL 6T60T LI & W LD BITLD 2 MIHQFURCMTLD.
MG EHESHMET QFWLBSHS QUTHHSEHESIQU STl
LTSI T NS Wenm&s6rfledT aUIIDL|& @6 HenLQLMISHMS.

eleoflemild, BSH SH&THHEHHEG SHHUIM6  QIPHIGLD
FULLULTE SLOWGET WMHMID JHEAWS GCHmeushS
alPallevsE gefles@n FlLliyie urlG&semer Lerumm
G6U6DOTIQ U &L_LITWILD 2 _6T6S.
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nGmasWILLILL L afleusmrmger oemalan Flaasedlain
LTOILULLSTEH @ULUUSTEL QUTSIOUTEH QUTHHSHEHTIQUl 62(H
HTVEHOHOLMW  IeMD&HESH &HeQLIOMS @UH&HESGLD, BSH
allemyeneorgeamer allemalMseald HmLL D CLMHE S T6T6rT
WWOHH &G LD.

seoflgaien  alemgeneoruiledr  &HMTVSHemeoTs:  &H([HEHH 60
Q& METeTITIOE,  whistleblowers  gjeufseT  Qeueflufiig Mm@l
GLMGSHTETETLILIL L HL G560 & 8655 & LD &M&5
QEwevnemmuileT (Ia]&HE&L LIME& @0 @MFE & (55 8 L0TeoT
L& LILTH) QLUIMIGITTSH6IT. LS L6, 1M & 600 & Ul 60T
QUMIEMEHUIE eLNETMI IDMSHMHIGEHEHEG 2 6TG6T eUPMmISLILIGILD.
@bs QFwenemmuiley, el UTHSTLL NS enmase6rT
oMb W JeEflwussaramn Coheameudser Llsrummiiu@im,
GaID  Geumer  BlMieTs CHeEUMIDGET 560018 &6V
Q& ImeITeITLILI () &) 60T M 60T.

Business Conduct Guidelines L0MMILD GO (PQEUSID 2 6T6T
2 GTHMTL (LI LlIGE g emenTL] Q& meTem s uilev, BSH
15606V @B [J 60 LOU| 60T FUSHWIDTET 36UV 515065
LSM6L & 6mr6T Qs flalls L LI6ool | WIT6IT (785 61T 3|6V6VS
fFmremeoorgeneT MM aublGefley (2_&m. FTLF&H6T 3606V
Bl 60T I&H6mTTSH) WSFHGWD Lo lWUmeTi&Heha&HE S Fmeor
CoumiLIm(H & 6emerT RLIL|ISHG & TETETTS O\ Tali:
BlemeBITLIQU]6eTenEl. THEAWSmsE urmwiflés ("oimlw
Geuevoriq " GHTLUT®H) WMHMID AHES BlemevelTshisene6rT
M&WMaTaISMSHTT NFHHETTL @hsH UTHSTLL Gsiln
aILILQSSILGSEMSI. BSH, QeuerflliLim whistleblowers (2_gIT.
@0 eUPBIGHIleT Lo lWMeTisHe6m) &H@&0D @55 LMSISTLIL]
QILDMIS (NWMF &G LD.

@Qbs B&EIaPHESGS GCoHMTLUTLIET LWme&Hemer, @miG
aafleslul L aNSH&HEhHE SBGHTTD I6flisHe0 eneuld
Qs flallg&eurin.

QLSS LUGLUUTUIE (LPQ6Y&6T LOMMID @eV&HSHTEHE 6&TeooTL
GWEHEHEBHCHML QUMLILILL $H&HEUVEHET, C1&F UI6V(LNEmMEDLI
MGG LD Gumsl, | & 60T QEwevLIT(H LOMMILD
2| M) 56005 5 6m6IT QEweuLI(hSSID Gumnsl &6U60TS FH) 6V
QamaTeT UGG eTmerr. @eumnledT  ojqlilemLulley, GLGev
alauflGaluUL L QFweuwenmuilet SHmeneT 6ot CHTmILD
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LOHMID eusy GComalsE gmu WL Lnflliurgser.
GxemeullmenTmey, BSH &MOMUUFICFTHmMeT GQFWVILNEMM
VG WMHMID QFWHemMUI 2 &HHS LDMMHMHISEN6TE
Q&FUWwWld. whistleblowers ufeT  &LIQHHTL(H&H6T OMHMILD
LS LILTH &6T euyGeumssLiLI(H & 6oTme6oT.

GaID, IMEmEHMET QFWLBSSHUH HenL&HEGLD
&HeooT(HMUINQ LIL&6T DMHMID SIeDILIAIBIG6T, QLTTUIFF WMHmin
(TR ETEF G605 [HL 656058 66T GLOLDLIH S S 615 M & 60T
LIS S GLOGVITEDOTEDILN & FL_L 5360 QBTLIHS
(WeTCaTMMEH L CFIEHSHLILIM G TMET. @) 560T CLNVID LSS
LHUITH  wohmib  peteflenin BlFevorwid  LMMILD
WTQTFFflEGama  BLAIYSGMHHET CUTTn LGS &6l
GUUTH&6T QF WU ILD.

BSH, QeueflLILIn L& & 6Tem L& & (WERWSSaID
I|6flE&EHR TN, eTTCo G HHS), He6VLILG6T, M8 600855 6T
epeuld eT(hSHSLILLL (PIQ6&H6T WmMID CLMESTETETLILIL L
BLAIGHMESHT WHWaimemmll UMMl enmenLwns
B5&aIsmeT QalafllIGOBME. @QBEH HHEIVSH6T 6TLIGLIMSILD
QUWT GMIULILTE, FTag jeTCearmelnen eailgailev
Qauer Wil 1B G edTm6oT.

IMEemns: QFUIWD s @G  eleurflésliul L
QEweuemm GMISEH gD GCHaTalSH6eT @ (BHST6,
whistleblowers WMHMID FOUBSLILLL BLI&GET 2 ugermeilll
RMBIGUMM EFTIemeT 600HE QB TLITLQSHTETETEVITLD
( )-
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