11

1.2

13

14

15

1.6

1.7

2.1

2.2

B/S/H/

General Terms and Conditions
for the Procurement of Goods, Services and
Works
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Scope
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These General Terms and Conditions ("GTC") shall apply to the procure-
ment of goods, services and work performances (including software and

data) (each hereinafter referred to synonymously as "Service", "Ser-
vices" or “Goods”).
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"BSH" means the company of the BSH Group that procures Services in
the specific individual case on the basis of these GTC.
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“Supplier” means the party that undertakes to BSH to provide the Service.
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The GTC apply exclusively to suppliers who provide the Service in the
exercise of their commercial or independent professional activity (entre-
preneurs).
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Deviating terms and conditions of the Suppliers shall only apply if and
insofar as BSH expressly acknowledges them in writing. BSH's silence
with regard to deviating terms and conditions shall not be deemed to be
recognition or consent, even if BSH accepts a Service without reservation

in the knowledge of such.

lﬂ?_'é"’? ‘r,'q.fi-./'q;’r 1§- * oo T

m @ BSH
L2 0 BSH $13%

_P_)j?&ﬁ;? h"zf[}h]j_'» i 2 4 BSH 2 :é- &
it Bulg e

A AR T TERETEFESIR

al
B AR S $HE T A e R e

In addition to these GTC, BSH's Special Terms and Conditions ("STC")
may be included, depending on the Services ordered in each case.
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Legally binding declarations by BSH within the scope of the contractual
relationship must be in writing. Unless a stricter form is prescribed by law,
written form requirements ("in writing") in these GTC shall be met by e-
mail or another form of remote data transmission. The priority of the indi-
vidual agreement in any form remains unaffected.
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Order
¥

Orders shall be placed in writing (without signature) from the BSH Order
Centers. Changes to the order or other agreements must be made in writ-

ing.
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Orders shall be deemed accepted if the Suppliers does not object in writ-
ing within 3 working days, insofar as BSH has expressly pointed out this
legal consequence in the order/call-off.
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Delivery / Transfer of risk / Packaging material
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Unless otherwise agreed, the Supplier's Services shall be understood as
delivered duty unpaid (DAP Incoterms 2020) to the agreed receiving
points, including packaging. The Supplier shall coordinate the mode of
transport with BSH.
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In accordance with the agreed DAP Incoterms 2020, the risk shall pass
upon delivery of the Goods. In deviation from this, the risk shall pass upon
acceptance in the case of deliveries that also include the installation or
assembly of the Goods, as well as other Services to be accepted. If ac-
ceptance is culpably delayed by BSH, the time of readiness for ac-
ceptance shall be decisive for such deliveries.
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Upon delivery of the Services, the Supplier shall provide BSH with all doc-
uments (in English and the local language version of the place of installa-
tion) that are necessary for the safe operation and/or that are listed in the
respective specification.
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Provision of services and work
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The Supplier shall perform its Services in its own name and for its own
account as an independent Supplier. He shall not be subject to any in-
structions from BSH in the performance of his work. No employment rela-
tionship shall be established between the parties. The Supplier shall not
be authorized to represent BSH in legal transactions.
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The Supplier shall — unless using third parties for the performance of Ser-
vices has been agreed — perform the Services in person. This shall not
apply if there is an important reason for the exclusion of a third party used.
An important reason exists in particular, inter alia, if the third parties used
by the Supplier do not have the necessary qualifications and professional
experience as the Supplier or if the prerequisites under data protection
law for the use of the third parties do not exist.
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If the Supplier performs safety-relevant Services on BSH's premises, it
must carry out a corresponding risk assessment and make this available
to BSH. Any work equipment or systems requiring monitoring must have
undergone the necessary tests. If hazardous substances are handled, the
relevant safety data sheets must be kept on hand during the performance
of the Service.
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Insofar as documents are required for the use of the contractual Service,
the Supplier shall hand them over to BSH, even if this is not expressly
agreed.
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The Supplier shall ensure that only employees and subSuppliers are em-
ployed who are not covered by national and/or international sanctions lists.
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5.1

5.2

5.3

6.1

6.2
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6.4

The provisions of this sec. 4 shall also apply to deliveries which include
the insertion, installation or assembly of the Goods.
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Acceptance of work performances
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In the case of work performances, BSH and the Supplier shall agree on

an acceptance date. If no acceptance date is agreed, acceptance shall
take place after completion of the work.
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Work performances shall be subjected to an acceptance test after provi-
sion by the Supplier. BSH shall declare acceptance of the performance
after completion of the acceptance test, provided that the performance is
free of Defects.
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Fictitious acceptance is expressly excluded. Acceptance shall be made in
writing. An exception to this is the case in which BSH uses the work pro-
vided commercially for more than 14 calendar days for the intended pur-
pose outside of agreed test processes and/or procedures.
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Change Request / Additional Expenses
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BSH shall be entitled to request changes to the object of performance
even after conclusion of the contract if the deviations are technically and
logistically reasonable for the Supplier, taking into account the Supplier's
business object and know-how as well as the Supplier's order situation
when viewed objectively. The Supplier shall examine BSH's change re-
quest without delay and notify BSH of its effect in writing without delay.
This duty of natification shall include a statement as to whether the re-
quested changes are at all technically and/or logistically possible and rel-
evant, as well as a statement as to the effects of the change requests on
the contract structure agreed up to that point, such as the concept, dead-
lines, dates, acceptance modalities and remuneration in the form of a quo-
tation. BSH shall then immediately decide on the implementation of the
changes vis-a-vis the Supplier.
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With the positive decision and the agreement on the changes of the con-
tract conditions the change of the order becomes part of the contract.
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In the event of technical and for the Supplier economically insignificant
requests for changes by BSH with regard to the subject matter of the con-
tract or the execution of the contract, the Supplier may not demand a
change of the contract conditions.
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Additional expenses shall only be reimbursed and additional remuneration
shall only be paid if payment has been expressly agreed.
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Remuneration

#p

7.1

7.2

8.1

8.2

8.3

8.4

8.5

8.6
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BSH shall pay the Supplier the agreed remuneration. Unless otherwise
agreed, the agreed remuneration shall include all Services to be rendered
by the Supplier and other related expenses as well as the transfer and/or
granting of rights pursuant to sec. 13 shall be compensated.
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Travel expenses will only be reimbursed if expressly agreed in writing.
Reimbursement shall only be made upon proper invoicing and submission
of copies of receipts. Exceptions to this require the prior written consent
of BSH.
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Payments and invoices
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The Supplier shall send to BSH for accounting the original documents
proving the completion of the services provided in the previous month
(e.g., work orders, notices or orders in the file format required by BSH)
and the details of the payment. After confirmation by BSH, the supplier
shall send an invoice for the amount of the invoice to BSH before the 15th
of each month to submit the application for the payment.
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Unless otherwise agreed, payments shall be made net without discount
after 60 calendar days from the first day of following month of the invoice
receipt. An invoice shall only be deemed to have been properly issued if
it complies with the statutory provisions and the BSH purchase order num-
ber is stated.
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When the supplier sends the invoice, the original invoice and the scanned

document shall be sent respectively to BSH’s designated address and e-
mail address.
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Payments do not imply acceptance of the Services by BSH as being in
accordance with the contract.
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The Supplier shall be responsible for the proper taxation of all payments
made by BSH. The remuneration shall be paid plus statutory value added
tax if and to the extent that the Services are subject to value added tax
and provided that the Supplier issues a proper invoice in accordance with
the provisions of the applicable value added tax law. If it transpires that
the Services are not subject to value added tax, the Supplier shall imme-
diately reimburse BSH for the wrongly paid value added tax, waiving the
plea of discharge.
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Insofar as the remuneration is subject to withholding tax under the appli-
cable tax law, BSH shall withhold the statutory taxes and pay them to the
competent authority. In cases where tax exemption or a reduced tax rate
applies to the remuneration obtained under the applicable double taxation
treaty, the Supplier shall act in accordance with the prescribed procedure
for applying for exemption or reduction to the extent required. BSH shall
provide the Supplier with a tax certificate.
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9.1

9.2

9.3

10.

11.

11.2

11.3

Delay
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Agreed dates and deadlines are binding. Unless otherwise agreed, the
statutory default provisions shall apply.
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In the event of a foreseeable delay in Service or its quality not being in
accordance with the contract, the Supplier shall notify BSH in writing with-
out delay, offer remedial measures and obtain BSH's decision. This shall
also apply if the Supplier is not responsible for the delay. Acceptance of
the delayed Service shall not constitute a waiver of claims for compensa-
tion.
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In the event of any failure or delay in providing goods or services to the
Ordering Party attributable to the Supplier, the Supplier shall be liable for
punitive damages for delay at the rate of 2% of the total contract price per
day, and the Supplier agrees that the Buyer may deduct directly from the
amount due to the Supplier.
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Incoming goods inspection, notification of Defects
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Notwithstanding the statutory provisions, BSH shall inspect the Goods af-
ter receipt of the delivery only with regard to quantity and identity and for
any transport damage. Obvious Defects shall be reported immediately in
the ordinary course of business after receipt of the Goods; hidden Defects
at the latest within 4 weeks after discovery.
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If, due to the detection of individual Defects, it is necessary to carry out
an inspection of the Goods that exceeds the usual scope of an incoming
goods inspection, the Supplier shall bear the costs for this.
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Defects / Non-performance or poor performance / Limitation period
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In the event of a defective Service (material defect or defect in title) or
non-performance or poor performance ("Defect"), the Supplier shall be
liable in accordance with the following provisions:
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The Supplier shall, at the discretion of BSH, either remedy the Defect
within a reasonable deadline at its own expense or provide its Services
free of Defects. If the deadline expires unsuccessfully, BSH may rescind
or terminate the contract, reduce the remuneration appropriately, remedy
the Defect or have it remedied at the Supplier's expense, or make a re-
placement purchase and demand damages in lieu of performance.
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In urgent cases, in particular to avert acute danger or avoid major damage,
BSH shall be entitled to remedy the identified Defect itself or have it rem-
edied by third parties at the Supplier's expense without setting a deadline.
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In the event of subsequent performance, the Supplier shall bear all ex-
penses necessary for the purpose of subsequent performance, in partic-
ular transport, travel, labor and material costs as well as removal and in-
stallation costs. The Supplier shall bear the costs and risk of returning
defective Goods.
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The limitation period for defect rights shall be governed by the statutory
provisions. It begins with the transfer of risk in the case of purchase con-
tracts and the acceptance of the performance in the case of contracts for
work performances or deliveries with installation and/or assembly. The
notice of Defect interrupts the limitation period with regard to the defective
performance. After the Defect has been remedied, the limitation period for
the performance concerned shall continue to run. BSH reserves the right
to assert other statutory claims due to a defect as well as further claims
for damages.

B R cpE sl o d 2 R TE:}%F??—Q a3 o Ern et h G i
ol FhiEEOSER L F{/ SR ROH [ E g6 S gl
bt i 7 sk e o BoR il Ard 70 B Bop e (7 M eERl o &
B AT 1S 0 F OB 7 PP B et 8 - BSH iﬁ.—?’ff’if; o TR 3R
NH SRR AEME - HE R T R ] o

Environmental clause
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The Services must be provided in compliance with the respective environ-
mental and health protection regulations applicable to the market con-
cerned ("Target market") (e.g. regulations of the European Union and
their national implementations, in particular Regulation (EC) No.
1907/2006 ("REACH”), Annexes XIV and XVII on restrictions of hazard-
ous substances) as well as the resulting declaration and information obli-
gations (e.g. according to Article 33 REACH).
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The Supplier shall also ensure the conformity of the Services with the leg-
islation in force in the Target market (e.g. with the essential requirements
and assessment procedures laid down by Community European legisla-
tion for the Goods).
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Property rights and copyrights, Work results
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The Supplier undertakes to provide the Service free of third party rights
that exclude or impair the contractual use of the Service by BSH and war-
rants that it has the authority to transfer or grant corresponding rights of
use to BSH. Sentence 1 shall also apply with regard to the Work results

in accordance with sec. $&ER! F AP HEHKF - .
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Should third parties assert claims against BSH and/or its customers based
on the infringement of third party rights due to the contractual use of the
Services, the Supplier shall indemnify BSH and/or its customers against
these claims upon first request and compensate BSH and/or its customers
for the entire damage incurred (including the costs of a reasonable legal
defense). This shall not apply if the Supplier neither knew nor could have
known of the existence of third party rights
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If BSH or its customers are prohibited from using the Services in accord-
ance with the contract due to an infringement of third party rights, the Sup-
plier shall, at its own expense and at BSH's discretion, acquire from the
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13.4

13.6

13.7

rights holder the rights required for use in accordance with the contract or
take back the Services provided and reimburse BSH for the remuneration
paid.
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The Supplier undertakes to notify BSH of all Work results immediately
after they arise and to hand them over in the form requested by BSH.
"Work results" are all results and findings, including results capable of
being protected by property rights, which arise in the course of the perfor-
mance of the Service owed, in particular the works to be created, inter-
mediate and/or by-product results, raw materials, objects, concepts,
graphics, sketches, reports, documents, software (in object and source
code format) and the associated documentation.
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The parties agree that BSH is entitled to all rights to the Work results. The
Supplier hereby transfers all rights to the Work results to BSH upon their
creation. Insofar as the rights to the Work results are not transferable, the
Supplier shall grant BSH the irrevocable, exclusive, transferable, subli-
censable right, unlimited in time, place and content, to use and exploit the
Work results itself or through third parties in all conceivable ways of use -
whether already known or as yet unknown. The right of use includes, in
particular, the right to reproduce, distribute, edit, modify, publish, exhibit,
lecture, perform and demonstrate, the right to rent, the broadcasting right,
the right to reproduce by means of image and/or sound carriers, the right
to reproduce radio broadcasts, the right to make available to the public
and non-public (e.g. Internet or Intranet), the transmission and licensing
right as well as the right to store the Work results in any form.
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To the extent that standard software is delivered as part of the Work re-
sults, sec. 13.5 shall apply with the proviso that the rights of use must be
granted on a non-exclusive basis so that BSH is enabled to use the Work
results to the contractually agreed extent. The defect rights under this con-
tract shall also apply to such standard software.
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The Supplier waives the right to be named as the author or co-author of
the Work results and the right of access to the software. The obligation to
indicate the source shall not apply. The Supplier shall ensure that its em-
ployees, other staff and third parties used to provide the contractually
owed Services declare a corresponding waiver of their rights and shall
submit the waivers to BSH upon request.
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Insofar as the Work results contain protectable ideas, the Supplier shall
immediately inform BSH thereof in writing. BSH shall be solely entitled to
use, exploit, transfer, register for intellectual property rights in any country,
maintain or abandon such intellectual property rights in any manner it
sees fit. Insofar as BSH requires declarations, documents or other support
from the Supplier for the registration, processing and/or defense of such
property rights, the Supplier shall provide and grant these to BSH without
delay and free of charge upon request.
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Any and all claims made pursuant to this sec. $&2! HRAFFIS A -
shall be compensated with the contractually owed remuneration.
1RHEAS 13D hEipforrd FHILERR Y
o

&9 TR

13.101f the Work results to be created are software essential for the operation

14.

14.1

14.2

14.3

14.4

of BSH, the Supplier shall, at the written request of BSH, deposit the
source code of the most current version of the software (including the as-
sociated documentation) with a depository to be named by BSH at BSH's
expense (escrow).
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Free and Open Source Software
pd ERKEH

"Free and Open Source Software" ("FOSS") means any software that (i)
has been licensed under license terms that are recognized as open
source software by the Open Source Initiative or the Free Software Foun-
dation and listed as such on their respective websites and/or (ii) has been
licensed royalty-free by the respective rights holder to any user pursuant
to an agreement that includes the right to edit and distribute such software
and that permits distribution of or access to the software only if certain
materials or information (e.g., license text, copyright or proprietary notices,
source code, or written offers thereto) or links to the materials or infor-
mation (hereinafter "Additional FOSS Materials") are included with or
otherwise openly distributed with the software (e.g., license text, copyright
or proprietary notices, source code or written proposals therefor) or links
to the materials or information (hereinafter "Additional FOSS Materials")
are provided or otherwise disclosed with the Software.
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The Supplier undertakes that its Service shall only contain FOSS whose
use has been approved in writing in advance by BSH. There shall be no
obligation to use FOSS.

ERFRFHRBN T EBSHELS 6 F L& * HFOSS e R
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If Supplier uses released FOSS, Supplier shall be obligated to fulfill the
obligations arising from the respective license terms of the FOSS and to
provide BSH with a complete list of the names and version numbers of
the applicable license terms as well as the FOSS components used, the
associated license texts and the complete corresponding source code of
the FOSS components as well as all additional FOSS materials. A link to
the additional FOSS materials is not sufficient. The complete correspond-
ing source code is the source code of the software handed over by Sup-
plier, including the information required for compiling and installing the
software, which enables BSH to create a rebuild of the software itself.
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The defect rights under the contract shall also apply to the software com-
ponents and shall apply irrespective of whether the software is FOSS or
a proprietary development or other third-party software.
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15.

16.

16.2

17.

17.1
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Insurance
Wi

The Supplier undertakes to adequately insure the liability risks in connec-
tion with the performance of the Services by means of suitable liability
insurance policies customary in its industry at its own expense in terms of
reason and amount and to provide BSH with evidence thereof upon re-
quest. The Supplier's liability shall not be limited by the conclusion of in-
surance policies.
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Provision of documents, objects, material
SRR e T

Documents and/or items provided shall remain the property of BSH and
shall be stored separately free of charge, marked and managed as prop-
erty of BSH. Software provided may not be reverse engineered (exclusion
of reverse engineering). The supply or provision of information shall not
constitute a transfer of intellectual property. Their use is only permitted for
the fulfillment of Services owed. In the event of culpable impairment or
loss, the Supplier shall provide compensation.
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Tools, molds, samples, models, profiles, drawings, test specifications,
standard sheets, print templates and gauges provided by BSH, as well as
items manufactured thereafter, may not be passed on to third parties or
used for purposes other than the contractual purposes without the written
consent of BSH. They shall be secured against unauthorized inspection
and use. Subject to further rights, BSH may demand their return in partic-
ular if the Supplier violates these obligations.
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If BSH provides material or parts to the Supplier free of charge or at a
charge, BSH shall retain title thereto (reserved goods). Processing or
transformation by the Supplier shall be carried out for BSH. If goods sub-
ject to retention of title are processed with other items not belonging to
BSH, BSH shall acquire co-ownership of the new item in the ratio of the
gross value of its provided item to the other processed items at the time
of processing. Sec. 16.1 shall apply accordingly.
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Confidentiality / Return of items
/P SER

The Supplier shall treat all information and data (including drawings, doc-
uments and data carriers), knowledge, experience and know-how as well
as all contractual contents obtained from and via BSH within the scope of
the business relationship as confidential vis-a-vis unauthorized third par-
ties, as long as and to the extent that such information has not lawfully
become generally known, a statutory or official obligation to disclose ex-
ists or BSH has consented in writing to disclosure in individual cases
("Confidential Information”). The Supplier shall use the Confidential In-
formation exclusively for the purposes required for the provision of the
Services. This confidentiality obligation shall continue for a period of 3
years even after termination of the contractual relationship.
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17.2

18.

18.1

18.2

18.3

18.4
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The Supplier undertakes to store all Confidential Information in its pos-
session, all documents relating to the business operations of BSH or its
affiliated companies and other items in its possession, in particular files,
documents, electronically stored data and keys, so carefully that they can-
not fall into the hands of unauthorized third parties. All items shall be sur-
rendered to BSH upon request at any time, at the latest upon termination
of the contractual relationship, without being asked to do so, or shall be
destroyed. In the event of data transmitted by BSH to the Supplier, BSH
shall also have a claim against the Supplier for the issuance of a cease-
and-desist declaration in favor of BSH.
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Data protection / Information security
FHER/FRT 2

To the extent that the provision of Services by the Supplier also includes
the processing of personal data, the Supplier shall comply with the re-
spective statutory provisions on data protection. Since the Supplier may
act (in part) as a processor when processing this personal data, but also
as an independent controller with regard to this processing of personal
data, depending on the type of processing, the Parties agree on the fol-
lowing data protection-specific regulations:
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Data processing as a processor
3 ;g;yﬁ L IR

18.2.1 The Parties agree, in addition to these GTC, on a data pro-
cessing agreement ("DPA") with regard to the processing of per-
sonal data provided by the Supplier on behalf of BSH under this
Agreement ("Commissioned Processing").
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18.2.2 The STC DPA (Attachment A) and the DPA Service Description
(Attachment A1) provided by BSH and thus included form an
AVV as an integral part of this Agreement. As part of this GPC,
the Parties have specified the type and purpose of the intended
commissioned processing of data, the type of data and the cate-
gories of data subjects on an order-specific basis in Attachment
Al to this DPA ("DPA Service Description").
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Data processing as an independent controller
(LR SR o 1R f s S8 A

If the Supplier processes personal data under this Agreement as an inde-
pendent personal data controller, the specific data processing principles
set forth in Attachment A2 to the DPA shall apply.

B TR AR 4 T AR
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Specific liability in the context of data protection
TR g

18.4.1 Each party shall be liable to the data subject and the data subject
shall be entitled to compensation for any material or immaterial
damage caused by the party to the data subject as a result of a
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breach of the third party beneficiary's rights under these data pro-
tection clauses. Insofar as the contractual relationship is carried
out within the scope of the GDPR, the liability principles of Article
82 GDPR shall apply and these shall to that extent take prece-
dence over the general liability clauses in this Agreement.
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18.4.2 The Supplier may not rely on the conduct of a sub-processor to
avoid its own liability.

BT @R IR @ F A R L .

The Supplier shall establish and maintain a suitable and appropriate level
of information security in its company in accordance with the respective
current state of the art as well as norms, standards, processes and meth-
ods customary in the industry (including suitable technical, organizational
and operational measures) in order to
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a. protect the confidentiality, availability, authenticity and integrity of
all data and systems related to the performance of the contract;

EHEEREE T
R CES JEa
b. adequately protect personal data (in particular in the context of

commissioned processing) against loss, alteration, disclosure or
access by unauthorized third parties;
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c. Preventing, identifying, assessing and remedying IT security
risks in supplies and services that may arise in particular from
vulnerabilities or malware; and
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d.  Prevent, identify, assess, and remediate IT security risks in IT
interfaces.
P~ BE TR A RTARLIA G ¢ T ARE 2R G o

This can be done, for example, through access controls; immediate appli-
cation of available security updates; security by design/default; end-point
security measures; and encryption technologies.

FOLH BT B3

K/ DT 2

R RIAEL 2 TR T % 2 AT
B 24 L fode i o

The Supplier shall guarantee the IT security of the Services beyond the
time of the passing of risk, but at least for the agreed service life or during
the agreed period of Services. If no specific service life has been agreed,
the Supplier shall guarantee the IT security of the Services for a reason-
able period of time that can reasonably be expected in accordance with
the respective purpose of the contract.
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The Supplier shall inform BSH without delay and free of charge of all IT
security-related events that have occurred or are suspected (e.g. security
breaches, data losses, incidents, threats, infestation by malware, data
misuse, data leaks or cyber attacks) that affect the Supplier's operations
or the Services (“Security Breaches”) at the e-mail address secu-
rity@bosch.com. This shall only apply if and to the extent that BSH may
actually or probably be affected thereby. The Supplier shall remedy such
Security Breaches relevant to BSH without delay and take appropriate
measures to prevent a renewed Security Breach.
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18.9
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The Supplier shall ensure that all employees and subcontractors who
have access to the data and systems or are used in the performance of
the contract are appropriately trained and sensitized and comply with the
IT security specifications and data protection specifications of these GTC.

ERT RAEFF ER Y TR A AR N 7L QiR 9 | fod
+Eﬁﬁ*%?#iﬁ‘lﬁﬁﬁi?ﬁ%ﬁ?ﬂﬁﬁiiiﬁﬁ
T EE A -

E B

A breach of the obligations under this sec. 18 entitles BSH to terminate
the contract without notice.
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18.101f employees of the Supplier access BSH systems, BSH reserves the right

19.

19.2

to implement measures to detect and prevent misuse in order to protect
BSH's IT systems, if necessary also by inspecting personal data of the
accessing employees of the Supplier (e.g. individual identification and
name, contact data). The Supplier shall support BSH to a reasonable ex-
tent in these measures (in particular to ensure the legality of the use of
this data by BSH).
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Foreign Trade
HHFE

The Supplier shall inform BSH in writing of any requirements or re-
strictions for the (re-)export of the Goods (goods, software and technology)
according to applicable export control and customs regulations as well as
the export control and customs regulations of the country of origin of the
Goods.
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For Goods subject to licensing or restrictions, the following information
must be sent to eco@bshg.com in a timely manner prior to the first ship-
ment: BSH Material Number, Description of Goods, All applicable Export
List Numbers including Export Control Classification Number (ECCN) as
per U.S. Commerce Control List, Commercial and Preferential Origin,
Commodity Statistical Number (HS Code) and a contact person in his
company for clarification of any queries.
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The Supplier shall provide BSH with the ECCN (including EAR99) for all
Goods subject to US (re-) export control regulations. The Supplier shall
notify BSH immediately about any changes regarding the above men-
tioned information (including ECCN) applicable to the Goods delivered to
BSH resulting from technical or changes in statutory law or due to any
official statement of a regulatory body.
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The Supplier is obliged to take appropriate supply chain security
measures in accordance with its business model as defined by the WCO
SAFE Framework of Standards and to support BSH in taking necessary
measures to maintain the authorization as Authorized Economic Operator
(AEO). The Supplier is obliged to provide appropriate evidence, e.g.
through authorizations or declarations, e.g. security declarations, decla-
rations within the scope of C-TPAT or similar programs. BSH or a third
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19.4

19.8

party instructed by BSH shall be entitled to verify the Supplier's evidence
as set forth under this clause at the Supplier's premises.
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The Supplier is obliged to notify BSH of the respective prescribed prefer-
ential origin for the Goods in a binding manner. For deliveries of Goods
within the European Union (EU), the Supplier shall issue a long-term sup-
plier's declaration in accordance with the applicable EU implementing reg-
ulation as requested by BSH. For deliveries of Goods from a free trade
agreement/preferential agreement country, he shall issue the respective
prescribed proof of origin.
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In addition, the Supplier is obliged to inform BSH about the Goods’ non-
preferential origin. The non-preferential origin is to be stated on the re-
spective commercial invoice and, if required, a certificate of non-preferen-
tial origin is to be issued. In the event of an initial delivery, the origin data
shall be communicated in writing at the latest at the time of the first deliv-
ery.
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The Supplier is obliged to attach all necessary documents such as com-
mercial invoice, delivery bill and all information for a complete and correct
import customs declaration to the delivery in case of Goods deliveries
across customs borders. The following must be observed with regard to
the invoice:
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In addition, costs not included in the price of the Goods (e.g. research and
development costs, license fees, tooling costs, materials provided by BSH
in connection with the delivery of the Goods) shall be listed separately in
the invoice.
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In the case of deliveries free of charge, the Supplier shall be obliged to
indicate in the pro forma invoice a statement of value reflecting a price
customary in the market and the reference "For Customs Purpose Only".
The invoice or delivery bill must also state the reason for the free delivery
(e.g. free sample shipment).
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The Supplier shall assist BSH with all means necessary to reduce or min-

imize BSH's payment obligations with respect to customs duties or costs
for customs clearance.
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The following shall apply additionally to the delivery of software: Unless
otherwise agreed in the delivery or offer documents, a cross-border trans-
fer of software, software know-how, technology or other data (e.g. map
material) shall take place exclusively in electronic form (e.g. by e-mail or
download). This does not apply to "embedded software" (software that is
physically located on a hardware).
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Code of Conduct / Corporate Social Responsibility/ Equal Treatment
FRER/bEREFE/TRED

The Supplier undertakes to comply with the principles of the Code of Con-
duct for Suppliers of the BSH Group (Attachment 3b). Accordingly, the
Supplier undertakes to comply with the laws of the applicable legal sys-
tem(s), to uphold internationally recognized human rights, to assume eco-
logical responsibility and to conduct business ethically. He will take re-
sponsibility for the health and safety of his employees in the workplace,
ensure fair pay and working hours, observe environmental protection laws
and promote and demand compliance with these principles from his sub-
contractors to the best of his ability.
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The Supplier undertakes to prevent or eliminate discrimination on racist
grounds or on grounds of ethnic origin, gender, religion or belief, disability,
age or sexual identity. The prohibition of discrimination applies equally to
the employer, employees, external service providers and to other busi-
ness partners. When providing Services, the regulations of the anti-dis-
crimination and equal treatment laws applicable in the country where the
Services are provided must be observed.
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Force majeure
v Fd

Force majeure, operational disruptions through no fault of the parties, riots,
official measures and other unavoidable events shall release BSH and the
Supplier from their contractually owed performance and acceptance obli-
gations for the duration of the event. BSH and the Supplier shall be
obliged to provide each other with the necessary and reasonable infor-
mation without delay and to adjust their obligations temporarily to the
changed circumstances, in particular to the possibly changed market re-
quirements, in good faith. During such events and within two weeks after
their end, BSH shall be entitled - without prejudice to its other rights - to
withdraw from the contract in whole or in part in the event that an adjust-
ment is not suitable, insofar as these events are not of insignificant dura-
tion.
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Assignment

x4

The Supplier shall only be entitled to assign the receivables and other
rights with the prior written consent of BSH.
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Place of jurisdiction / Applicable law
PR/ R

For disputes arising from the contractual relationship, if the Supplier is a
registered trader, the court at which the ordering BSH company has its
headquarters shall have exclusive jurisdiction.
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The contractual relationship shall be governed exclusively by the law of
the country (and, if applicable, the state or province) in which the ordering
BSH company has its principal place of business, excluding the conflict of
laws and the UN Convention on Contracts for the Inter-national Sale of
Goods (CISG).

Status 11/2024


https://media3.bsh-group.com/Documents/21316833_SupplierCoC_BSH_2022_EN_CHI_TW_clean_version.pdf
https://media3.bsh-group.com/Documents/21316833_SupplierCoC_BSH_2022_EN_CHI_TW_clean_version.pdf
https://media3.bsh-group.com/Documents/21316833_SupplierCoC_BSH_2022_EN_CHI_TW_clean_version.pdf

8/8

EHMARESEE B 2P AR LR FARP(E A e
Er) A L Ee (MERREFFHBER29) (CISE)

Balig ',ﬁ% e

23.3 In the event of any conflicts between English and Chinese versions, the
Chinese version prevails.
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