Opoi1 & MpolTToBETEIS yia TOV CUUTTIECTA Kal Ta NAEKTPOVIKG pépn o€ KAIJaTIoTIKG Pitsos
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EAAGSa & Kotrpog

H etaipeia pag «BSH Oikiakég Zuokeuég Avwvupun Biopnxavikr Etaipeia» pe 8.1. «BSH EAAAZ ABE»
TTou £dpevel ato AAuo Knoioidg ATTIKAG, EAAGSa e1Ti Tou 17°V xAp E.O.ABnvwv-Aapiag kai Notapou
20, T.K. : 14564 pe A.®.M.: 094011898 1ng A.O.Y: ®AE ABnvwv kai pe apiBu. FEMH:
000253501000)1, Trapéxel €yyunon yia TOV GUUTTIECTH Kal Ta NAEKTPOVIKA Pépn o KAiyaTioTika Pitsos
TTOU ayopdoTnkav Kai T€Bnkav o€ Asitoupyia atrd tnv 01.01.2019 — 31.12.2021, oe EAAGda kai KuTTpo,
EMTTAOV TNG £yyUNONG TTOU TTAPEXEI

n eTaipeia pag didpkelag €ikool TEaodpwyv (24) unvwyv, dnAadr emTTPOCOeTN yyunon Tpidvta £€1 (36)
pnvwv. Emropévwg, n didpkeia 10x00¢ TNG TTapouoag eyyunong opideTal cuvoAikd o€ e€fvta (60) urjveg
aTtrod TNV TTapadoaon TwWV CUCKEUWY TTOU CUPUETEXOUV OTNV TTapoUaa eyyunaon oTov TTPWTO ayopaacTH).

O1 TTapakdTw 6pol TTou TTEPIYPAPOUV TIG TIPOUTTOBETEIG KAl TO €UPOG ThG £yyUNONG TTOU TTAPEXEI

n €TaIpEia pag dev TEPIOPICOUV TA VOUIPA SIKAIWUATA TWV TEAIKWV KATAVOAWTWY TWV CUCKEUWV UOG,
oTnV TTEPITTITWOonN UTTapgng EAATTWUATWY. O1 TEAIKOI KATAVOAWTEG UTTOPOUV VO AOKACOUV Ta VOUIUA
OIKAIWMPATA TOUG, IO OTTOKATACTACH TG CUPUOPQWONG, XWPIS Xpéwaon, Kal Xwpig va Biyovtal atrd
TNV TTapouca eyylnaon TTOU TTOPEXOULE.

AkoAouBei AioTa pe Toug KWAIKOUG TWV GUCKEUWV TTOU CUMMPETEXOUV OTNV TTapouoa eyyunon:
loyuel yia 6Aa Ta KAipartioTikd Pitsos

1. Z0p@wva pe Toug TTapakdTw 6poug, Ba emdiopBwooupe dwpedv TIG BAABES TWV CUCKEUWY PAG
TTOU TTapouaidfovTal evTOg Tou XPOVOU TnG £yyunong, epooov amodedelypéva opeilovtal o EAATTWHA
UAIKOU /KAl KATAOKEURG Kal HOG YVWOTOTTOINBOUV auéowg PETE TNV avakAAUWr| TOUG Kal EVTOG

TOU XPOVoU TNnG eyyunaong. Ma 1ig ayopég atnv EAAGSa €dv TO EAGTTWUAO KATAOTEN ENPAVES EVTOG
0wdeKa (12) uynvwv atéd Tnv TTapddocon GToV TTPWTO AYyOPAOTr, TEKUaipeTal OTI TIPOKEITAI VIO EAATTWHA
0710 UAIKO i KATOOKEUAOTIKO eAATTWHA (BA. e€aipéoelg pe Baan Tov 6po 2). MNa 11 ayopég atnv Kutrpo
€AV TO EAATTWUA KOTAOTE EPPAVES EVTOG OUO (2) €TWV ATTO TNV TTApAdoan GTOV TTPWTO AyopaaTH,
TEKPAIpETAI OTI TTPOKEITAI YIA EAGTTWHA OTO UAIKO 1] KOTAOKEUAOTIKO EAATTWHA (BA. e€aipéaelg ue Baon
Tov 6po 2). lNa Tig ayopég oTnv KUTTpo, 0 TEAIKOG KATavaAWTAG OPEIAEl va EVNPEPWOE TO THAUA
€EUTTNPETNONG TTEAATWV TNG £TAIPIAG POG EVTOG TTEPIOGOOU TOUAGXIGTOV U0 (2) unvwv ato

TNV NUEpopnvia Tmou diatrioTwaoe T BAGRN.

MNa TN xoprynon Tng £yyunong ¢nreital N Katayxwpenaon Tou KwdikoU TG ouokeung Pitsos tmou S1aBétel
TOV GUPTTIEDTH Ta NAEKTPOVIKG pépn oTn dievBuvon https://www.pitsos.gr/ eviog g Sidpkeiag
10XU0g TNG €yyunong.

2. H gyyunaon dev KaAUTrTEl €00pauaTa e€apTAPATA, OTTWG YUOAI 1] TTAQCTIKO, KOBWG Kal AQUTITAPEG.
E€aipolvTal eriong atrd Tnv €yyunaon Ta eEapTAUATA TTOU UTTOKEIVTAI 0€ GUVABN Xprion i GAAEg
MOP®EG PUAIOAOYIKAS PBoPAac. Mikpég atTokAigelg atrd TRV KaBopiouévn TToI6TNTA, Ol OTTOIEG OEV
eTNEeadouv TNV agia kai TNV KATaAANASTNTA TTPOG XPron TNG CUOKEURG, Oev KAAUTITOVTAI ATTO TNV
TTapouoa gyyunaorn. O1 {nuieg A EAATTWHATA TTOU TTPOKAAOUVTAI OTTO TIG XNUIKEG KAl NAEKTPOXNMIKES
ETTITITWOEIG TOU VEPOU /KAl YEVIKA TTPOKAAOUVTAI ATTO aVWHOAAES TTEPIBAAAOVTIKEG OUVONKEG, dev
OnNUIoUPYOUV UTTOXPEWOEIG aTTO TNV £yyunon. To idlo 1oxUEl Kal yia {nuieg TTou TTPOoKAAoUVTal ATTo
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aKkaTAAANAEG TUVORKEG AEITOUPYIAG I yia TNV TIEPITITWAN TTOU N CUCKEUN £pB€l O€ €TTAPN UE
akatdAANAeg ouoieg. Etriong, dev ugioTatal eyyunon yia EAQTTWHATA OTN CUCKEUN TTOU TTPOKOAOUVTAI
ato ¢npieg Katé TN uETAPOPd,

yla TNV oTroia dev gipacTte utteUBuvol, atrd AavBaauévn eykatdoTacn Kal cuvappoAdynon, KoknA
XPAON, UN oIKIaKA XPAON, EAAEIYn @povTidag 1} un THPNon odnyiwy Asitoupyiag 3 ouvappoAdynong. H
agiwan atd Tnv eyyunaon Travel va ugioTaTal €AV Ol ETTIOKEUEG 1 oI TTAPEUPATEIG £XOUV
TTPAyUATOTTOINBEI ATTd TTPOCWTTA Ta OTToIa dEV £XOUV £€ouaiodoTnOei atrd eUAG YIa TO GKOTTO aUTO N
€AV Ol CUOKEUEG HaG £X0UV €QODIOOTEN e AVTAAAOKTIKG, CUPTTANPWUATA A EapTAUATA, Ta oTToia eV
atroteAolv yvACIa EapTAUATA KAl €AV N €TTIOKEUN A N TTApEPBacn atd Eva Un-££ouciodoTnUEVO
TTPOCWTTO I N evowHATWaon e€apTNUATWY TTou OV €ival yvAaIa, odrynaoe og EAATTWHA.

3. H atmmokatdoTaon TnG A&IToupyiag TOU EAATTWHATIKOU GUMPTTIECTH KAl TWV NAEKTPOVIKWY PEPWYV TWV
OUOKEUWYV TTOU CUPUETEXOUV OTNV TTapoloa yyunaon We Baan Tnv eyyunon Ba yiveral ye 11010 TPOTIO,
WOTE TO EAATTWHATIKG £EaPTANATA TWV CUCKEUWYV Ba eTiokeuadovTal ) Ba avTikaBioTavral, Katd Tn
OIOKPITIKA PAG EUXEPEID, UE OTEPOUMEVO EAATTWHATWY CUMPTTIECTH KAl NAEKTPOVIKWY PEPWV, XWPIG
xpéwan. Ta avTikataoTabévra eEapTruaTa Ba yivouv 1I810KTNCia Pag.

4. 2e TrepITITWON TTOU ApvNBoUuE TNV €MIdI6PBwWaON 1 €SOOV AUTA ATTOTUXEI, KATA TN SIAKPITIKA HAG
euxépela, Ba TTpopoupe oe dWPEAV AVTIKATACTACN TWV CUCKEUWY TTOU CUPUETEXOUV OTNV TTapoloa
€yyunon pe dAAeg iong agiag, atod TIg cuokeuég TTou dlabéToupe aTnv ayopd EAAGSOG kai Kutrpou
€VTOG TNG TTPoavVaAPEPOUEVNG TTEPIOdOU £yyunong. O1 avTikaTtaoTabeioeg cuokeuég Ba yivouy I1I810KTNaia
jagG.

5. MNpokelgévou 0 TEAIKOG KATavaAWTHG VA QOKACEI TA dIKAIWUATA TOU atrd Thv TTapouca eyyunon
TIPETTEI VA EVNUEPWOEI TO TUAMA EUTTNPETNONG TWV TTEAATWYV OXETIKA WE TN BAGRN.

Etropévwg, ol akdAouBeg eTTIAOYEG ETTIKOIVWVIAG gival OI0DE0IPES OTOV TEAIKO KATAVAAWTHA:

- MEoW TNAEQWVOU

- péow email

- OIadIKTUAKA JETW TNG I0TOCEAIDAG TNG KABE pdpkag. O TeAIKOS KATAVAAWTAG PTTOPE va Bpel
TIG OXETIKEG AETTTOUEPEIEG ETTIKOIVWVIAG aTov 00nyd  «ETragég Service». EmmAéov, n amddeitn ayopds
oTnv otroia avaypdeetal N Nuépa TTapddoong 1 TOUAAXIOTOV N NUEpPOoUnVia ayopds TNG CUCKEUNRG
TTPETTEI va TTPOoKOoWiCeTal. H TTpookOuIan TNG atrddeIgng TG ayopds TNG GUOKEUNG ¢NnTEiTal Jévo yia
TNV empBeBaiwaon Tou KwdIKOU TNG CUCKEUNG TTOU CUMMETEXEI OTNV TTApoUCca eyyunaon Kabuwg Kal

TNV empBeBaiwaon TN NueEpounviag Tapddoang A ayopds TNG Guokeung. H TiuR ayopdc TG GUOKEUNG
0ev Ba ¢nTnOei a1Td TNV £TAIPEIQ PAG KAl O TEAIKOG TTEAATNG UTTOPE va KAAUWEI TNV TIUA ayopdc atrd
TNV avTioToixn amoédeién Katd TNV TTPOCKOMICN TNG yia TNV TTapoxn TNG eyyunong. O CUOKEUEG TTOU
MTTOPOUV va PETapePBOUV €UKOAQ (TT.X. WE éva emBaTIKO AUTOKIVATO) Kal yia TIG OTToieg ¢nTeiTal

n uttnpeaoia eyyunong Bacel Tng Tapoloag €yyunong, TTPETTEl va TTapadoBbouv f va atrooTaAolv OTo
TTANCIECTEPO Ypaeio EUTTNPEETNONG TTEAGTWV ) OTO YPAQEio €EUTTNPETNONG TTEAATWY TTOU AVAPEPETAI
oTn oUuBaacn. ETOKEUEG OTO XWPO EyKATAGTACONG MTTOPoUV va {nTnBolv YOVO YIo GUCKEUEG, Ol OTTOIEG
gival aTaBepd eyKATEATNPEVEG OTO XWPO AsIToupyiag Toug. IMNa TiIg ayopég atnv KUtTpo 1ox0el eUAoyn
TEPIodOG £mMdIOPOWONG TNG BAGRNG TTou de PTTOPEI va UTTEPRaivel TIG EIKOCITTEVTE (25) nuépeg aTTd
TNV OTIYPA TTOU O TEAIKOG KATAVOAWTAG Ba evNUEPWOEI TNV ETAIPIO POG, EKTOG AV O TEAIKOG
KATAVOAWTAG CUVAIVESElI pNTA OTNV ETTEKTACT) TOU BIACTAUATOG auTou. ETTiong, o TEAIKOG KaTavaAwThg
£xel dIkaiwpa va ¢nTAcEl aTTd TNV ETAIPIA HAG YPATTTH) ava@Opd TOU TTOPICUATOG TOU TEXVIKOU EAEyYOU
TToU JIEEAXON ETTI TNG CUCKEUNG aTTO TOV apuodIo TEXVIKO TTEPIAaPBavopévng TNG YVWHATEUONG auTou
ETT TWV OXETIKWY EUPNUATWV.

6. H ekTTApwon TNG eyyunong dev £TTEKTEIVEI OUTE AVAVEWVEI TNV TTEPiodO eyyunong. H Tepiodog
€yyunong yia Ta eyKateoTnuéva avTaAAaKTIKG Afyel padi pe Tnv epiodo £yyunong yia oAOKANpN
TN CUOKEUN.

7. O TeNIKOG KATavOAWTAG eV EXEl TTEPAITEPW ALIWOEIG 1 a&laEIG AAAEG ATTO AUTEG TTOU opidovTal
avwTépw pE Bdon Tnv TTapouca gyyunaon, otov BaBuod TTou N euBUvn dev gival UTTOXPEWTIKN WE BAon
TO vOuO.

8. O1 TapdvTeG Opol yyunong 1I0XU0OUV yIa CUOKEUEG TTOU ayopdoTnkav Kal TEBnKav o€ AsIToupyia o€
EANGOa & Kutrpo avrioToixa. Eav pia ouokeur atmooTéAAETAI Kal TIOeTal o€ AsiToupyia o€ AAAN xwpa



™G EE/EZEZ («xWwpa TTpoopIGuoUy), n oTToia GUCKEUR TTANPOI TIG TEXVIKES aTTaITAoEIS (TT.X. Tdon,
ouyvoTnTa, TUTTOI KAUGTHWY KATT.) yia TN XWpa TTPoopIcuoU Kal n oTroia gival KatdAAnAn yia Tig
avTioToixeg TePIBAANOVTIKEG GUVONKEG, Ba IaxUouV o1 6pol £yyUNang TNG XWPAS TTPOOPICHOU, EQOToV
O1aB£ToupE BIKTUO £EUTTNPETNONG TTEATWY GTN XWEA AUTH.

MTropeite va nTHOETE TO BIKTUO PAG OTTO TOV TOTTIKO PAG EKTTPOCWTTO TNG XWPAG TTPOOPICHOU.

Edv n ouokeun ammoaTéAAeTal o€ XWPES €KTOG TNG EE/EZEZ, n eyyunon 1radel va IoXUEl.

9. MapakaAoUue AGBETE UTTOWN TNV TTPOCPOPA UAG YIa TTPOCOETN EEUTTNPETNON TTEAATWV:
H uttnpeaia eEuTTNPETNONG TTEAQTWV PAG KAI OI CUVEPYATEG TNG UTTNPECIAG Hag eEakoAouBouv va eival
oTtn d1606e0n oag PeTd TN ANEN TNG €yyuNnong oag.

10. O1 TapdvTeg 6poI TNG €yyUnong UTTOKEIVTal aTnv EAANVIKN vouoBeaia, e€aipoupévou Tou 1I01WTIKOU
01eBvoug dikaiou kal TNG ZUPPBaong Twv Hvwuévwy EBvwy yia Tig cuuBdoeig yia Tn d1€BvA TTwAnon
ayabwv (CISG).



