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EAAGSa & KVmpog

H etaipeia pag «BSH Owiakés uokeveg Avavuun Biopnxavikn Etatpeion» pe §.t. «<BSH EAAAL ABE» Tov
edpevel oto Afjpo Kneiowdg Attiknig, EAAaSa el tov 17V yAp E.0. ABnvav-Aauiag kat [otapov 20,
T.K. : 14564 pe A.®.M.: 094011898 g A.0.Y: ®AE ABnvwv kat pe apdu. TEMH: 000253501000)7,
TPEXEL EYYUN 0T YA OLKLAKEG GUOKEVEG Siemens Tou ayopaotnKav Kat tédnkav o€ Asttovpyia amd tnv
09.06.2024 — 31.08.2024 ka1 peta, oe EAAGSa kat KOmpo, emmA£ov ¢ eyyunong Tov TapEXEL
eTatpeia pag Siapkelag eikoot tecodpwv (24) unvov, dnAadn emmpodcOetn eyyvmon tplavta €L (36)
unvov. Emopévwg, n Stdpkela toyvog g Tapovoag eyyinong opiletal ouvolikd oe e&nvta (60) pnveg
aTd TNV mAPAS00T TWV CUCKEVWV TIOU CUUHUETEXOVV GTNV TTIApoUoa £YyUN 0T GTOV TIPWTO AYOPATTH.

OL TapaKAETw 6pOL IOV TEPLYPAPOVV TIG TPOVTIOOETELG KAL TO EUPOG TNG EYYUNONG TTOU TIHPEXEL

1 etapeia pag Sev meplopifouv Ta VOULLA SIKOLWUATA TWV TEALKMOV KATAVOAWT®OV TWV CUCKEVWV HAG,
oTny mEPIMTWOon VTAPENG EAATTWUATWY. Ot TEAKOL KATAVAAWTEG UTTOPOVV VU KOKI|COUV T VOULUX
SIKUWOUATAE TOUG, VIO ATTOKOTAOTAON TNG CUUUOPQWONG, XWwpig XpEwan, Katl xwpis va Biyovtat amd
™mv TtapoVoa £yyUnon IOV TAPEYXOUVLE.

AkoAovBel AloTa pe TOUG KWSIKOUG TWV CUCKEVMV TIOU CUPHETEXOUV OTNV TTApovoa eyyUnon:

KG49NXIEP
KG49NXIBF
KG49NXXDF
KG39NXIDF
KG39NVIEC
KG39N2LEC
KG36N7IEQ

1. ZOU@®VA UE TOUG TTIAPAKATW dpoug, Ba emiSlopBwooupe Swpedv TiG BAABES TWV GUOKEVWV HAG TIOV
Tapovolalovtal EVTOS TOL XPOVOU NG EYYUNONG, EQO0OV aToSeSELyUéVa 0@EeidovTal 0€ EAGTTWH
VAWKOU 1/Kal KATAOKEVG KL HOG YVWOTOTOM 00UV AUECWS HETA TNV avaK&ALYT TOUS Kat evTdg Tou
Xpovou ¢ eyyimong. T'a tig ayopés otnv EAAGSa €dv To EAGTTWUN KATAOTEL EPPAVES EVTOG SWOEKX
(12) unvv amd v TapdSoot 6TOV TPWTO AYOPAOTY, TEKUAIPETAL OTL TIPOKELTAL VLot EAATTWUX OTO
VALKO 1] KataokevaoTikd eAdttwua (BA. e€atpéoeis pe Bdon tov 6po 2). T Tig ayopés otnv Kdmpo
£4v TO EAQTTWUN KATAOTEL Ep@avig evtdg 800 (2) eTwv amd TV TapdSooT 6TOV TPWTO AYOPAOTH,
TekpaipeTal OTL TTPOKELTAL YA EAGTTWUA 0TO VALKO 1) KATAOKEVAOTIKO eEAGTTwU (BA. e€atpéoels pe
B&om tov 6po 2). T T ayopég otnv KOTpo, 0 TEAKOS KATAVOAWTHS OQEIAEL VO EVILEPDOEL TO TUNUX
fummpénong TEAAT®V NG Tapiag pag evtdg meptdSov TovAdyiotov §Vo (2) unvav amod v
nuepounvia mov Swamictwoe tn PAGHN.

Tl ™) xoprynon g eyyvnong {nteital 1 Kataywpnon Tov kwdikol TG cUoKeLT G Siemens o
StevBuvaon https://lwww.siemens-home.bsh-group.com/gr/ evtdg g Stdpkelag Loyxvog s £yyvnong.

2. H gyyimon 8ev kaAvmtel e00pavota e€apTiuata, OTIWwS YUOAL ] TAAGTIKG, KABWS KoL AXUTITIPES.

T Ynokatdompa Kompov: «BSH Owkiaiés Suokevég A.B.E», Aewpdpog Apxiemiokdmov Makapiov I' ap. 39, T.K.: 2407, ‘Eykwun Asvkwoia, Kompog, pe
ADT 180016780 kat Apd. ®.I11.A. 900012974


https://www.siemens-home.bsh-group.com/gr/

ESapovvtal emiong amd v eyyinon ta e£apTHaTa TOU UTTOKELVTAL O€ 6LV O Xp1oT 1| GAAES HOPPES
(PUOLOA0YIKNG PB0PAGs. Mikpég amokAioelg amd tnv kaboplopévn ToldTNTa, oL 0TIoleg Sev emMnpealovv
™mMv agila kal TNV KATAAANAGTTA TIPOG XP1iOT TNG CUCKEVTG, S€V KAAUTITOVTAL ATtd TNV TTApovoa £yyvnor.
Ot {nuieg N EAATTOUATA TTOV TIPOKAAOVVTAL ATIO TIG XNULIKEG KL AEKTPOXTUKES ETILTITWOELS TOU VEPOU
N/kat yevikd mpokoAovvtat amd avopaAeg TepLBAAAOVTIKEG CUVONKES, SV SNULOVPYOVV UTIOXPEWOELG
atod v gyyunon. To i8to toxVel kat yia {npieg mov TpokaAoVVTAL ATO AKATAAANAEG GUVOTIKEG
Agttoupylag N Yl TV TEPIMTWON TOV 1 GUOKELT] £pOEL 0 eMaEN UE AKATAAANAEG ovoieg. Emiong, Sgv
veloTatal yyvnon yla EAATTOUATA 0T GUOKEVT TTOU TIPOKAAOVVTAL aTtd NUIEG KATA TN HETAPOPJ,
Yy TNV omoia Sev eipaote vtevBuUvOL, aTd AavOATHEVT EYKATACTAON KAl CUVAPHOAGYN 0T, KaKN Xp1ion,
U1 OLKLOKY Xp1 o1, EAAEWPT @povTidag 1} un tpnon odnylwv Asttovpyiag 1 cuvappordynong. H afiwon
ato TV gyyUnon TaUEL va V@IOTATAL EAV OL ETILOKEVEG 1) oL TTapeUBAOELS EYOUV TipaypaToTom0el amd
TPOoWTA T oTIola §ev €xouv eEouc1080TNOEL ATTO EUAS VIO TO OKOTIO AUTO 1] EAV OL CUGKEVEG HOG EXOVV
EPOSLHOTEL PE AVTAAAAKTIKAE, CUNTIA pWHATA 1] EEAPTUATA, Ta OTIOlX SEV ATOTEAOVV YViioLO
efapTUATA KAL EQV 1] EMOKELVN N 1] TAPEPPACT) ATO Eva PN-50UCLOSOTNHEVO TIPOCWTIO 1| ) EVOWHUATWOT)
efaptnudtwv Tov Sev gival yviiola, 08Mynoe o€ EAGTTWHA.

3. H amokatdotact g AELToupyiag TwV GUCKEVWYV IOV GUUUETEXOVV OTNV TTapovoa £yyUnon pe Bdaor
™V €yyvnon Ba ylvetal e TETOLO TPOTIO, WOTE TA EAATTWUATIKA EEAPTILATA TWV CUCKEVWY B
emokevadovtal 1 B avtikabiotavtal, Kot T SLAKPLTIKY] HOG EVXEPELN, LE OTEPOVUEVA EAATTWUATWY
efapmiuata, xwpis xpéwon. Ta avtikatactabévta efaptipata Oa yivouv Sloxtnoia pag.

4. Xe mepimtwon ov apvnBovpe v emSLOpOwon 1 EQOCOV AUTH ATIOTVUXEL, KATA TN SLAKPLTIKY HaG
euxepela, Ba tpoove oe SWPERV AVTIKATAGTAOT] TWV CUCKEVWV TIOU CUHUUETEXOVV 0TIV TTOPOVOX
gyyunon ue dAAeg iong aglag, amd T cuokevég Tov Stabétovpe oty ayopd EAAaSog kat Kdmpou evtog
™G TPoAVAPEPOUEVN G TIEPLOSOV eyyUnomg. Ot avtikataotabeioes cuokevég Ba yivouv t8loktnoia pag.

5. IIpokelpévou o TEALKOG KATAVaAWTNG VO AOKNOEL TA SIKALWUATA TOU o TNV Tapovoa £yyvnon
TIPETIEL VAL EVI|LEPWOEL TO TUIHA EEUTINPETNONG TWV TIEAATWVY CXETIKA Ue TN BAGRN.

Emopévwg, oL ak6Aoubeg emA0YEG etiKOVWVIAG givat SLABEGIIEG GTOV TEAKO KATAVAAWTY:

- HECW TNAEPWVOU

- péow email

- Stadiktuakd péow ™G LotooeAidag tng k&Be papkag. O TeAkd§ katavadlw i pumopel va Bpet
TIG OXETIKEG AETITOUEPELEG ETIKOWVWVING 0TOV 08NY6  «Emaég Service». EmumAéov, n amoddel&n ayopds
oTnV ool avaypa@eTal N NEépa Tap&adoong 1 TOUAGXLOTOV 1) NUEPOUNVIX XYOPAES TNG CUCKEVTG TIPETEL
va tpookopiletat. H Tpookdpion ¢ amdSel&ng e ayopds TG cUOKELNG InTeiTal Hovo yla

™mv emPBeBaiwon Touv KWSIKOU TNG CUCKEUNG TTOU CUUHETEXEL OTNV TIAPOVOA EYYUT|0T] KAOWG Kot

m™mv emBeBaiwon ¢ nuepounviag Tapadoons 1§ ayopds ¢ cvuokeung. H Tiun ayopdg thg cUOKELTG

Sev Ba (nnOel amod v etatpeio pag kat o TEAKOG TEAATNG PTTOpel va KOAVWEL TNV TIUT AYOPas ato

™V avtioTolyn amodeldn Katd TV TPOOoKAOULOT TNG Yl TNV Tapoxn NG £yyvnons. Ot cUOKEVEG IOV
UTTOPOVV VA PETAPEPBOVY eVKOAa (Tr.X. pE éva emPBatikd aUTOKIVITO) Kot Yyl TI§ omoieg Inteitat

1 vmmpecia eyyonong acel g mapoVoag eyyumong, TMpeEmeL va tapadoBolv 1 va amootaAoVv

0TO TANCLEOTEPO Ypa@eio eEUTMPETNONG TTEAATWV 1) 6TO Ypa@eio eEUTNPETNOTNG TTEAXTWV TIOV
ava@épetal otn cvppact. ETOKEVES 6TO XWPO EYKATAGTAOTG UTTOPOoUV va {NTnhovv HOVo Yl GUOKEVES,
oL oTroieg elval oTabepd eyKaTEOTNUEVESG 0TO XWPO Aettovpyiag Toug. Ia T ayopég otnv Kumpo oydel
gvdoyn mepiodog emiSLOpBwong g BAGRNS Tov Se pmopel va vepBaivel Ti§ etkootmévte (25) nuépeg
QTIO TNV OTLYUT| TIOV 0 TEALKOG KATAVAAWTNG Ba evUEPWOEL TNV eTALPiX HAG, EKTOG oV O TEALKOG
KOTOVOAWTNG CUVALVECEL PNTA OTNV EMEKTAOT TOV StaoTipatog autov. Emiong, o TeAtkdg katavadwtnig
€xeL Sikalwpa v {NTNoEL Ao TNV ETALPIN HOG YPATITH) AVAQOPE TOU TTOPIOUATOS TOU TEXVIKOU EAEYYOU
Tov SLelnxOn eml ™G CUOKELNG ATIO TOV APUASLO TEXVIKO TEPIAXUPAVOUEVNG TNG YVWHATEVONG QUTOV el
TWV OXETIKWV EVPTUATWV.

6. H exkmAnpwon ¢ eyyunong dev emekteivel oUTe avavewvel TNy iepiodo eyyUnong. H mepiodog
EYYUNOTG YL TA EYKATEGTNUEVA AVTOUAAQKTIKG Afyel padi pe tnyv mepiodo eyyvunong ylo oAOKANpY
TN OLGOKELT).

7. 0 TeEAKOG KATAVOAWTNG SV €XEL TIEPAUTEPW AELWOELS 1} AELWOELG GAAEG aTtd AUTEG IOV opilovTal
AVWTEPW HE Bdon v Tapovoa eyyinom, otov Babud mov 1 evBivn Sev elval vTToXPEWTIKN He Baon
TO vopo.



8. OL apdvteg Opol eyyinong LoxYoUV YL GUCKEVEG TIOU OYOPAOTNKAV Kol TEONKav og AetToupyia o€
EAGSa & Kompo avtiotoya. Eav pa cvokeun amootéAdetal kat TiBetal oe Asttovpyla o AAAN XWpa
™G EE/EZEZ («xwpa pooplopoi»), 1 omoia cuokeun TANpoi T Texvikég amaitioels (.. tdon,
ouXvOTNTA, TOTIOL KAUGTH®WY KATL.) Y& TN X®PA TIPOOPLoHOV KAL 1] 0Tola eivat KatdAAnAn yw

TI§ avtiotolyeg epLlBardovtikés ouvBNKkeG, Ba LoxoLVY oL OPOL EYYUNONG TNG XWPAS TIPOOPLOUOY,
£@ooov Slabétoupe SikTuo EEUTINPETNONG TEAATWY OTN XWPA AUTH.

Mmopeite va (ntroete To SiKTUO PAG ATIO TOV TOTIKO HOG EKTIPOCMTIO TG XWPASG TTPOOPLGHOV.

Edv 1 ouokevn| amootéAdetal o xwpeg ektog TG EE/EZEE, n eyyUnon mavel va LoyVeL.

9. Mapakarovye AdaBete vTTOYN TNV TIPOCPOPA Lag Yix TTPAoOeTn e§uTNPETNON TTEAATWV:
H vmmpecia eEuTnpETnong MEAATWY PG KL OL GUVEPYATES TG LVTMPESLag pag eEakoAovBolv va elval
ot SdBeon oag petd tn ANéN ¢ £yyvnong oag.

10. OL tapdVTESG OpOL TNG EYYUT 0N G UTIOKEWVTAL 0TV EAAnvikr vopoBeaia, e€atpoupévou tou 8w tikov
S1eBvovg Sikaiov kat g ZVppacns twv Hvwpévwv EBvov yia tig cupfacelg yia t Stebvr) mwAnon
ayadwv (CISG).
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