B/S/H/

General Terms and Conditions for the
Procurement of Goods, Services and Works

Mal, Hizmet ve Islerin Satin Alinmasina lliskin
Genel Hiikiimler ve Sartlar

1. Scope

1. Kapsam

1.1 These General Terms and Conditions ("GTC") shall apply to the
procurement of goods, services and work performances (including software
and data) (each hereinafter referred to synonymously as "Service”,
"Services" or “Goods”).

1.1 Bu Genel Hiikiimler ve Sartlar ("GHS"), mallarin, hizmetlerin ve is
performanslarinin (yazilim ve veriler dahil) (her biri bundan béyle esanlamli
olarak "Hizmet", "Hizmetler" veya "Mallar" olarak anilacaktir) tedariki icin
gecerli olacaktir.

1.2 "BSH" means the company of the BSH Group that procures Services in
the specific individual case on the basis of these GTC.

1.2 "BSH", bu GHS temelinde belirli bir miinferit durumda Hizmetleri tedarik
eden BSH Grubu sirketi anlamina gelir.

1.3 “Contractor” means the party that undertakes to BSH to provide the
Service.

1.3 "Yiklenici", BSH'ye Hizmet'i saglamayi taahhiit eden taraf anlamina
gelir

1.4 The GTC apply exclusively to contractors who provide the Service in the
exercise of their commercial or independent professional activity
(entrepreneurs).

1.4 Bu GHS, yalnizca ticari veya bagimsiz mesleki faaliyetlerini yerine
getirirken Hizmet saglayan yiikleniciler (girisimciler) igin gecerlidir.

1.5 Deviating terms and conditions of the Contractor shall only apply if and
insofar as BSH expressly acknowledges them in writing. BSH's silence with
regard to deviating terms and conditions shall not be deemed to be
recognition or consent, even if BSH accepts a Service without reservation in

the knowledge of such.

1.5 Yiiklenicinin farkli hiikiim ve kosullari, ancak BSH'nin bunlari yazili
olarak agikga kabul etmesi halinde ve kabul ettigi 6lglide gegerli olacaktir.
BSH'nin sapma gé6steren hiikiim ve kosullara iliskin sessizligi, BSH'nin
bunlan bilerek bir Hizmet'i gekincesiz kabul etmesi halinde dahi, tanima
veya riza olarak kabul edilmeyecektir.

1.6 In addition to these GTC, BSH's Special Terms and Conditions
("STC") may be included, depending on the Services ordered in each case.

1.6 Bu GHS'ye ek olarak, her durumda siparis edilen Hizmetlere bagli olarak
BSH'nin Ozel Hiikiimler ve Sartlari ("OHS") da dahil edilebilir.

1.7 Legally binding declarations by BSH within the scope of the contractual
relationship must be in writing. Unless a stricter form is prescribed by law,
written form requirements ("in writing”) in these GTC shall be met by e-mail
or another form of remote data transmission. The priority of the individual
agreement in any form remains unaffected.

1.7 BSH'nin s6zlesme iliskisi kapsamindaki yasal olarak baglayici beyanlari
yazili olmalidir. Kanunen daha kati bir sekil 6ngériilmedikge, bu GHS'deki
yazili sekil gereklilikleri ("yazili") e-posta veya bagka bir uzaktan veri iletim
sekliile karsilanacaktir. Bireysel s6zlesmenin herhangi bir sekildeki énceligi
bundan etkilenmez.

2. Order

2. Siparis

2.1 Orders shall be placed in writing (without signature) from the BSH Order
Centers. Changes to the order or other agreements must be made in writing.

2.1 Siparisler BSH Siparis Merkezlerinden yazili olarak (imzasiz)
verilecektir. Sipariste veya diger anlasmalarda yapilacak degisiklikler yazili
olarak yapilmalidir.

2.2 Orders shall be deemed accepted if the Contractor does not object in
writing within 5 calendar days, insofar as BSH has expressly pointed out this
legal consequence in the order/call-off.

2.2 Yiiklenicinin 5 takvim giini iginde yazili olarak itiraz etmemesi halinde
siparigler kabul edilmis sayilacaktir, ancak bunun igin BSH’nin bu yasal
sonucu sipariste/iptalde agikga belirtmis olmasi gereklidir.

3. Delivery / Transfer of risk / Packaging material

3. Teslimat / Risk transferi / Ambalaj malzemesi

3.1 Unless otherwise agreed, the Contractor's Services shall be understood
as delivered duty unpaid (DAP Incoterms 2020) to the agreed receiving
points, including packaging. The Contractor shall coordinate the mode of
transport with BSH.

3.1 Aksi lzerinde mutabik kalinmadikga, Yiiklenicinin Hizmetleri, ambalaj
dahil olmak lizere, kararlastirilan teslim alma noktalarina glimriikstiz olarak
(DAP Incoterms 2020) teslim edilmis olarak anlagilacaktir. Yiiklenici, tasima
seklini BSH ile koordine edecektir.

3.2 In accordance with the agreed DAP Incoterms 2020, the risk shall pass
upon delivery of the Goods. In deviation from this, the risk shall pass upon
acceptance in the case of deliveries that also include the installation or
assembly of the Goods, as well as other Services to be accepted. If
acceptance is culpably delayed by BSH, the time of readiness for
acceptance shall be decisive for such deliveries.

3.2 Uzerinde mutabik kalinan DAP Incoterms 2020 uyarinca, risk Mallarin
teslimiyle birlikte gececektir. Bundan farkli olarak, Mallarin kurulumunu
veya montajini ve kabul edilecek diger Hizmetleri de igeren teslimatlar séz
konusu oldugunda, risk kabul ile birlikte gececektir. Kabultin BSH tarafindan
kusurlu olarak geciktiriimesi halinde, kabul igin hazir olma zamani bu tiir
teslimatlar icin belirleyici olacaktir.

3.3 Upon delivery of the Services, the Contractor shall provide BSH with all
documents (in English and the local language version of the place of
installation) that are necessary for the safe operation and/or that are listed in
the respective specification.

3.3 Hizmetlerin teslimi (zerine, Yiklenici, giivenli isletim icin gerekli olan
ve/veya ilgili sartnamede listelenen tiim belgeleri (Ingilizce ve kurulum
yerinin yerel dil versiyonunda) BSH'ye saglayacaktir.

4. Provision of services and work

4. Hizmetlerin ve iglerin saglanmasi

4.1 The Contractor shall perform its Services in its own name and for its own
account as an independent contractor. He shall not be subject to any
instructions from BSH in the performance of his work. No employment
relationship shall be established between the parties. The Contractor shall
not be authorized to represent BSH in legal transactions.

4.1 Yiklenici, Hizmetlerini kendi adina ve kendi hesabina bagimsiz bir
yiiklenici olarak yerine getirecektir. Isini yerine getirirken BSH'nin herhangi
bir talimatina tabi olmayacaktir. Taraflar arasinda hicbir istihdam iligkisi
kurulmayacaktir. Yiiklenici, BSH'yi hukuki islemlerde temsil etme yetkisine
sahip olmayacaktir.
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4.2 The Contractor may - unless personal performance by him has been
agreed - use third parties for the performance of Services. This shall not
apply if there is an important reason for the exclusion of a third party used.
An important reason exists in particular, inter alia, if the third parties used by
the Contractor do not have the necessary qualifications and professional
experience required for the contractual performance of the Services or if the
prerequisites under data protection law for the use of the third parties do not
exist.

4.2 Yiiklenici -kendisi tarafindan bizzat ifasi kararlastirilmadikga- Hizmetlerin
ifasi igin Uglincl taraflari kullanabilir. Bu durum, kullanilan lgiinci tarafin
hari¢ tutulmasi igin édnemli bir neden olmasi halinde gegerli olmayacaktir.
Onemli bir neden, &zellikle, digerlerinin yani sira, Yiklenici tarafindan
kullanilan Gglinci taraflarin Hizmetlerin s6zlesmeye uygun ifasi igin gerekli
niteliklere ve mesleki deneyime sahip olmamasi veya lglincl taraflarin
kullanimi igin veri koruma yasasi kapsamindaki én kosullarin mevcut
olmamasi durumunda mevcuttur.

4.3 If the Contractor performs safety-relevant Services on BSH's premises,
it must carry out a corresponding risk assessment and make this available
to BSH. Any work equipment or systems requiring monitoring must have
undergone the necessary tests. If hazardous substances are handled, the
relevant safety data sheets must be kept on hand during the performance of
the Service.

4.3  Yiklenici BSH'nin tesislerinde  givenlikle ilgili ~ Hizmetler
gerceklestiriyorsa, ilgili bir risk degerlendirmesi yapmali ve bunu BSH'ye
sunmalidir. [zleme gerektiren tiim is ekipmanlari veya sistemleri gerekli
testlerden gegirilmis olmalidir. Tehlikeli maddelerin kullaniimasi halinde, ilgili
glivenlik bilgi formlari Hizmetin ifasi sirasinda hazir bulundurulmalidir

4.4 Insofar as documents are required for the use of the contractual Service,
the Contractor shall hand them over to BSH, even if this is not expressly
agreed.

4.4 Soézlesme konusu Hizmet'in kullanimi igin belgelerin gerekli olmasi
halinde, Yiiklenici, agikca kararlastirlmamis olsa dahi, bunlari BSH'ye teslim
edecektir.

4.5 The Contractor shall ensure that only employees and subcontractors are
employed who are not covered by national and/or international sanctions
lists.

4.5 Yiiklenici, yalnizca ulusal ve/veya uluslararasi yaptirm listelerinde yer
almayan galiganlarin ve alt yliklenicilerin istihdam edilmesini saglayacaktir.

4.6 The provisions of this sec. 4 shall also apply to deliveries which include
the insertion, installation or assembly of the Goods.

4.6 Bu madde 4'lin hiikiimleri mallarin yerlestiriimesini, kurulumunu veya
montajini igeren teslimatlar igin de gegerli olacaktir.

5.  Acceptance of work performances

5. Yapilan islerin kabulii

5.1 In the case of work performances, BSH and the Contractor shall agree
on an acceptance date. If no acceptance date is agreed, acceptance shall
take place after completion of the work.

5.1 Is yaptirimasi séz konusu oldugunda, BSH ve Yiiklenici bir kabul tarihi
lizerinde anlasacaklardir. Kabul tarihi kararlastirimamissa, kabul igin
tamamlanmasindan sonra yapilacaktir.

5.2 Work performances shall be subjected to an acceptance test after
provision by the Contractor. BSH shall declare acceptance of the
performance after completion of the acceptance test, provided that the
performance is free of Defects.

5.2 Yapilan isler, Yiiklenici tarafindan saglandiktan sonra bir kabul testine
tabi tutulacaktir. BSH, kabul testinin tamamlanmasinin ardindan, yapilan igin
Kusursuz olmasi kosuluyla, isin kabul edildigini beyan edecektir.

5.3 Fictitious acceptance is expressly excluded. Acceptance shall be made
in writing. An exception to this is the case in which BSH uses the work
provided commercially for more than 14 calendar days for the intended
purpose outside of agreed test processes and/or procedures.

5.3 Hayali kabul agikga hari¢ tutulmustur. Kabul yazili olarak yapilacaktir.
Bunun bir istisnasi, BSH'nin ticari olarak saglanan igi, kararlastirilan test
stiregleri ve/veya prosediirleri disinda amaglanan amag igin 14 takvim
gliniinden fazla kullanmasi durumudur.

6. Change Request/ Additional Expenses

6. Degisiklik Talebi/ Ek Giderler

6.1 BSH shall be entitled to request changes to the object of performance
even after conclusion of the contract if the deviations are technically and
logistically reasonable for the Contractor, taking into account the
Contractor's business object and know-how as well as the Contractor's order
situation when viewed objectively. The Contractor shall examine BSH's
change request without delay and notify BSH of its effect in writing without
delay. This duty of notification shall include a statement as to whether the
requested changes are at all technically and/or logistically possible and
relevant, as well as a statement as to the effects of the change requests on
the contract structure agreed up to that point, such as the concept,
deadlines, dates, acceptance modalities and remuneration in the form of a
quotation. BSH shall then immediately decide on the implementation of the
changes visa-vis the Contractor.

6.1 BSH, Yiiklenici'nin is amaci ve know-how ile Yliklenici'nin siparis
durumunu objektif olarak géz éniinde bulundurarak, sapmalarin Yiiklenici
igin teknik ve lojistik olarak makul olmasi halinde, sézlesmenin
imzalanmasindan sonra bile ifa amacinda degisiklik talep etme hakkina
sahip olacaktir. Yiklenici, BSH'nin degisiklik talebini gecikmeksizin
inceleyecek ve BSH'yi gecikmeksizin yazili olarak bilgilendirecektir. Bu
bildirim ydkimliligi, talep edilen degdisikliklerin teknik ve/veya lojistik olarak
mimkiin ve ilgili olup olmadigina dair bir beyanin yani sira, degigiklik
taleplerinin o ana kadar lizerinde mutabik kalinan sézlesme yapisi, 6regin
konsept, son tarihler, tarihler, kabul ybéntemleri ve fiyat teklifi seklindeki
licretlendirme (izerindeki etkilerine dair bir beyani da igerecektir. BSH daha
sonra Yiikleniciye karsilikli olarak degisikliklerin uygulanmasi konusunda
derhal karar verecektir.

6.2 With the positive decision and the agreement on the changes of the
contract conditions the change of the order becomes part of the contract.

6.2 Olumlu karar ve sézlesme kogullarinin degistiriimesine iliskin anlasma ile
siparis degisikligi s6zlesmenin bir pargasi haline gelir.

6.3 In the event of technical and for the Contractor economically insignificant
requests for changes by BSH with regard to the subject matter of the contract
or the execution of the contract, the Contractor may not demand a change
of the contract conditions.

6.3 BSH'nin sézlesmenin konusu veya sézlesmenin uygulanmasi ile ilgili
olarak teknik ve Yiiklenici igin ekonomik agidan énemsiz degisiklik talepleri
olmasi durumunda, Yiiklenici s6zlesme kosullarinin degistirimesini talep
edemez.

6.4 Additional expenses shall only be reimbursed and additional
remuneration shall only be paid if payment has been expressly agreed.

6.4 Ek masraflarin geri ddenmesi ve ek Ucretlerin édenmesi, sadece édeme
acikga kararlagtiriimissa yapilacaktir.

7. Remuneration

7. Ucretlendirme

7.1 BSH shall pay the Contractor the agreed remuneration. Unless otherwise
agreed, the agreed remuneration shall include all Services to be rendered
by the Contractor and other related expenses as well as the transfer and/or
granting of rights pursuant to sec. 13 shall be compensated.

7.1 BSH, VYiklenici'ye mutabik kalinan licreti &deyecektir. Aksi
kararlastirimadikga, kararlastirilan lcret Yiklenici tarafindan verilecek tim
Hizmetleri ve diger ilgili masraflari icerecek ve ayrica madde 13 uyarinca
haklarin devri ve/veya verilmesi tazmin edilecektir.
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7.2 Travel expenses will only be reimbursed if expressly agreed in writing.
Reimbursement shall only be made upon proper invoicing and submission
of copies of receipts. Exceptions to this require the prior written consent of
BSH.

7.2 Seyahat masraflari yalnizca yazili olarak agik¢a kabul edilmesi halinde
geri 6denecektir. Geri 6deme yalnizca uygun faturalandirma ve makbuz
kopyalarinin ibrazi (izerine yapilacaktir. Bunun istisnalari BSH'nin 6nceden
yazili onayini gerektirir.

8. Payments and invoices

8. Odemeler ve faturalar

8.1 Unless otherwise agreed, payments shall be made net without discount
after 60 calendar days. The payment period shall commence as soon as the
Service has been fully performed (and - in the case of work performances -
accepted by BSH) and the properly issued invoice has been received by
BSH. An invoice shall only be deemed to have been properly issued if it
complies with the statutory provisions and the BSH purchase order number
is stated.

8.1 Aksi kararlastirimadikca, ddemeler 60 takvim giiniinden sonra indirimsiz
net olarak yapilacaktir. Odeme siiresi, Hizmet tamamen ifa edilir edilmez (ve
- is yapilmas! durumunda - BSH tarafindan kabul edilir edilmez) ve uygun
sekilde diizenlenmis fatura BSH tarafindan alinir alinmaz baglayacaktir. Bir
fatura, ancak yasal hiikiimlere uygun olmasi ve BSH satin alma siparis
numarasinin  belirtimesi halinde usuliine uygun olarak diizenlenmis
sayilacaktir.

8.2 Payments do not imply acceptance of the Services by BSH as being in
accordance with the contract.

8.2 Odemeler, dolayli olarak Hizmetlerin BSH tarafindan sézlesmeye uygun
olarak kabul edildigi anlamina gelmez.

8.3 The Contractor shall be responsible for the proper taxation of all
payments made by BSH. The remuneration shall be paid plus statutory value
added tax if and to the extent that the Services are subject to value added
tax and provided that the Contractor issues a proper invoice in accordance
with the provisions of the applicable value added tax law. If it transpires that
the Services are not subject to value added tax, the Contractor shall
immediately reimburse BSH for the wrongly paid value added tax, waiving
the plea of discharge.

8.3 Yiiklenici, BSH tarafindan yapilan tim O6demelerin uygun sekilde
vergilendirimesinden sorumlu olacaktir. Hizmetlerin katma deger vergisine
tabi olmasi ve Ylklenicinin yiirirliikteki katma dedger vergisi kanunu
hiikiimlerine uygun olarak uygun bir fatura diizenlemesi sartiyla, Ucret, yasal
katma deger vergisi eklenerek Gdenecektir. Hizmetlerin katma deger
vergisine tabi olmadiginin ortaya ¢ikmasi halinde, Yiiklenici yanls 6denen
katma deger vergisini BSH'ye derhal geri dédeyecek ve ibra talebinden
feragat edecektir.

8.4 Insofar as the remuneration is subject to withholding tax under the
applicable tax law, BSH shall withhold the statutory taxes and pay them to
the competent authority. In cases where tax exemption or a reduced tax rate
applies to the remuneration obtained under the applicable double taxation
treaty, the Contractor shall act in accordance with the prescribed procedure
for applying for exemption or reduction to the extent required. BSH shall
provide the Contractor with a tax certificate.

8.4 Ucretin yirirliikteki vergi kanunu uyarinca stopaja tabi olmasi halinde,
BSH yasal vergileri stopaja tabi tutacak ve bunlar yetkili makama
odeyecektir. Yirirliikteki gifte vergilendirme anlasmasi kapsaminda elde
edilen lcrete vergi muafiyeti veya indirimli vergi orani uygulandigi
durumlarda, Yiklenici, muafiyet veya indirim bagvurusu igin 6ngdriilen
prosediire uygun olarak hareket edecektir. BSH, Yiikleniciye bir vergi
sertifikasi saglayacaktir.

9. Delay

9. Gecikme

9.1 Agreed dates and deadlines are binding. Unless otherwise agreed, the
statutory default provisions shall apply.

9.1 Kararlastirilan tarihler ve son teslim tarihleri baglayicidir. Aksi
kararlastirimadikga, yasal temerriit hiikiimleri uygulanacaktir.

9.2 In the event of a foreseeable delay in Service or its quality not being in
accordance with the contract, the Contractor shall notify BSH in writing
without delay, offer remedial measures and obtain BSH's decision. This shall
also apply if the Contractor is not responsible for the delay. Acceptance of
the delayed Service shall not constitute a waiver of claims for compensation.

9.2 Hizmet'te dngériilebilir bir gecikme olmasi veya kalitesinin s6zlesmeye
uygun olmamasi durumunda, Yliklenici gecikmeksizin BSH'yi yazili olarak
bilgilendirecek, diizeltici 5nlemler dnerecek ve BSH'nin kararini alacaktir. Bu
durum, Yiklenici'nin gecikmeden sorumlu olmamasi halinde de gecgerli
olacaktir. Geciken Hizmet'in kabul edilmesi, tazminat taleplerinden feragat
edildigi anlamina gelmeyecektir.

10. Incoming goods inspection, notification of Defects

10. Gelen mallarin muayenesi, Kusurlarin bildirimi

10.1 Notwithstanding the statutory provisions, BSH shall inspect the Goods
after receipt of the delivery only with regard to quantity and identity and for
any transport damage. Obvious Defects shall be reported immediately in the
ordinary course of business after receipt of the Goods; hidden Defects at the
latest within 2 weeks after discovery.

10.1 Yasal hiikimlere bakilmaksizin, BSH Mallari teslim aldiktan sonra
sadece miktar ve kimlik agisindan ve herhangi bir nakliye hasari agisindan
inceleyecektir. Agik Kusurlar, Mallar'in teslim alinmasindan sonra isin olagan
akig! iginde derhal; gizli Kusurlar ise kegfedildikten sonra en ge¢ 2 hafta
iginde bildirilecektir.

10.2 If, due to the detection of individual Defects, it is necessary to carry out
an inspection of the Goods that exceeds the usual scope of an incoming
goods inspection, the Contractor shall bear the costs for this.

10.2 Miinferit Kusurlarin tespiti nedeniyle Mallarin olagan mal kabul
muayenesi kapsamini asan bir muayeneye tabi tutulmasi gerekirse, bunun
masraflari Yiiklenici tarafindan karsilanacaktir.

11. Defects / Non-performance or poor performance / Limitation
period

11. Kusurlar / ifa etmeme veya yetersiz ifa / Sinirlama siiresi

11.1 In the event of a defective Service (material defect or defect in title) or
non-performance or poor performance ("Defect”), the Contractor shall be
liable in accordance with the following provisions:

11.1 Hizmetin kusurlu olmasi (maddi kusur veya yasal haklarin eksikligi)
veya ifa edilmemesi veya yetersiz ifa edilmesi ("Kusur") halinde, Yiiklenici
asagidaki hitkiimler uyarinca sorumlu olacaktir:
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11.2 The Contractor shall, at the discretion of BSH, either remedy the Defect
within a reasonable deadline at its own expense or provide its Services free
of Defects. If the deadline expires unsuccessfully, BSH may rescind or
terminate the contract, reduce the remuneration appropriately, remedy the
Defect or have it remedied at the Contractor's expense, or make a
replacement purchase and demand damages in lieu of performance.

11.2 Yiiklenici, BSH'nin takdirine bagli olarak, masraflari kendisine ait olmak
lizere makul bir siire iginde Kusuru giderecek ya da Hizmetlerini Kusursuz
olarak saglayacaktir. Sirenin basarisizlikla sona ermesi halinde, BSH
s6zlesmeyi iptal edebilir veya feshedebilir, (creti uygun bir sekilde
ddstrebilir, veya masraflari Yiikleniciye ait olmak lizere Kusuru giderebilir
veya giderilmesini saglayabilir veya mevcutun yerine yeni bir satin alma
yapabilir ve ifa yerine tazminat talep edebilir.

11.3 In urgent cases, in particular to avert acute danger or avoid major
damage, BSH shall be entitled to remedy the identified Defect itself or have
it remedied by third parties at the Contractor's expense without setting a
deadline.

11.3 Acil durumlarda, ézellikle akut tehlikeyi 6nlemek veya biyiik hasari
6nlemek igin, BSH tespit edilen Kusuru kendisi diizeltme veya masraflari
Ylikleniciye ait olmak lizere Uglincl sahislara diizelttirme hakkina sahip
olacaktir.

11.4 In the event of subsequent performance, the Contractor shall bear all
expenses necessary for the purpose of subsequent performance, in
particular transport, travel, labor and material costs as well as removal and
installation costs. The Contractor shall bear the costs and risk of returning
defective Goods.

11.4 Miiteakip ifa durumunda, Yiiklenici, miiteakip ifa amaciyla gerekli olan
tiim masraflari, 6zellikle de nakliye, seyahat, iscilik ve malzeme masraflari
ile sékme ve takma masraflarini Ustlenecektir. Yiiklenici, kusurlu Mallarin
iade masrafiarini ve riskini tistlenecektir.

11.5 The limitation period for defect rights shall be governed by the statutory
provisions. It begins with the transfer of risk in the case of purchase contracts
and the acceptance of the performance in the case of contracts for work
performances or deliveries with installation and/or assembly. The notice of
Defect interrupts the limitation period with regard to the defective
performance. After the Defect has been remedied, the limitation period for
the performance concerned shall continue to run. BSH reserves the right to
assert other statutory claims due to a defect as well as further claims for
damages.

11.5 Kusur haklari igin zaman agimi siiresi yasal hiikiimlere tabidir. Bu siire,
satin alma sé6zlesmelerinde riskin devredilmesiyle ve is yapimi
s6zlesmelerinde ya da kurulum ve/veya montajli teslimatlarda isin kabul
edilmesiyle baslar. Kusur bildirimi, kusurlu ifa edilen ise iliskin zaman asimi
stiresini durdurur. Kusur giderildikten sonra, ilgili ifa icin zaman asimi siiresi
islemeye devam edecektir. BSH, bir kusur nedeniyle diger yasal taleplerin
yani sira bagka tazminat talepleri ileri siirme hakkini sakli tutar.

12. Environmental clause

12. Gevre maddesi

12.1 The Services must be provided in compliance with the respective
environmental and health protection regulations applicable to the market
concerned ("Target market") (e.g. regulations of the European Union and
their national implementations, in particular Regulation (EC) No. 1907/2006
("REACH), Annexes XIV and XVII on restrictions of hazardous substances)
as well as the resulting declaration and information obligations (e.g.
according to Article 33 REACH).

12.1 Hizmetler, ilgili pazarda ("Hedef pazar") gecerli olan ilgili gevre ve saglik
koruma y6netmeliklerine (6regin, Avrupa Birligi ydnetmelikleri ve bunlarin
ulusal uygulamalari, 6zellikle 1907/2006 sayili (EC) Yénetmeligi ("REACH),
tehlikeli maddelerin kisittanmasina iliskin Ek XIV ve XVII) ve bunun
sonucunda ortaya gikan beyan ve bilgi yikimliliiklerine (6rnegin REACH
Madde 33'e gére) uygun olarak saglanmalidir.

12.2 The Contractor shall also ensure the conformity of the Services with the
legislation in force in the Target market (e.g. with the essential requirements
and assessment procedures laid down by Community European legislation
for the Goods).

12.2 Yiiklenici ayrica Hizmetlerin Hedef pazarda yiiriirliikte olan mevzuata
uygunlugunu da saglayacaktir (6rnegin Mallar igcin Avrupa Toplulugu
mevzuati tarafindan belirlenen temel gereklilikler ve degerlendirme
prosedirleri).

13. Property rights and copyrights, Work results

13. Miilkiyet haklan ve telif haklan, Is sonuglan

13.1 The Contractor undertakes to provide the Service free of third party
rights that exclude or impair the contractual use of the Service by BSH and
warrants that it has the authority to transfer or grant corresponding rights of
use to BSH. Sentence 1 shall also apply with regard to the Work results in
accordance with sec. 13.4.

13.1 Yiiklenici, Hizmet'i Hizmetin BSH tarafindan s6zlesmeye dayali
kullanimini harig tutan veya bozan (iglincii taraf haklarindan ari olarak
saglamayi taahhit eder ve ilgili kullanim haklarini BSH'ye devretme veya
verme yetkisine sahip oldugunu garanti eder. Ciimle 1, madde 13.4 uyarinca
Is sonuglarina iliskin olarak da gegerli olacaktir.

13.2 Should third parties assert claims against BSH and/or its customers
based on the infringement of third party rights due to the contractual use of
the Services, the Contractor shall indemnify BSH and/or its customers
against these claims upon first request and compensate BSH and/or its
customers for the entire damage incurred (including the costs of a
reasonable legal defense). This shall not apply if the Contractor neither knew
nor could have known of the existence of third party rights.

13.2 Uglincii sahislarin BSH ve/veya miigterileri aleyhine Hizmetlerin
s6zlesmeye dayali kullanimi nedeniyle (glinci sahis haklarinin ihlaline
dayall taleplerde bulunmasi halinde, Yiiklenici ilk talep lizerine BSH ve/veya
mdisterilerini bu taleplere karsi tazmin edecek ve BSH ve/veya miisterilerinin
ugradigi tim zarari (makul bir yasal savunma masraflari da dahil olmak
lizere) tazmin edecektir. Yiiklenici'nin lglincl taraf haklarinin varigini
bilmedigi veya bilemeyecegi durumlarda bu durum gegerli olmayacaktir.

13.3 If BSH or its customers are prohibited from using the Services in
accordance with the contract due to an infringement of third party rights, the
Contractor shall, at its own expense and at BSH's discretion, acquire from
the rights holder the rights required for use in accordance with the contract
or take back the Services provided and reimburse BSH for the remuneration
paid.

13.3 Uglincii sahis haklarinin ihlali nedeniyle BSH'nin veya miigterilerinin
Hizmetleri s6zlesmeye uygun olarak kullanmas! yasaklanirsa, Yiklenici,
masraflari kendisine ait olmak tizere ve BSH'nin takdirine bagl olarak, hak
sahibinden sézlesmeye uygun kullanim igin gerekli haklari alacak veya
saglanan Hizmetleri geri alacak ve BSH'ye ddenen licreti geri 6deyecektir.

13.4 The Contractor undertakes to notify BSH of all Work results immediately
after they arise and to hand them over in the form requested by BSH. "Work
results" are all results and findings, including results capable of being
protected by property rights, which arise in the course of the performance of
the Service owed, in particular the works to be created, intermediate and/or
by-product results, raw materials, objects, concepts, graphics, sketches,
reports, documents, software (in object and source code format) and the
associated documentation.

13.4 Yiiklenici, tim Is sonuglarini ortaya ¢ikmalarinin hemen ardindan
BSH'ye bildirmeyi ve BSH tarafindan talep edilen bicimde teslim etmeyi
taahhiit eder. "Is sonuglar”", miilkiyet haklariyla korunabilecek sonuglar da
dahil olmak lizere, borglanilan Hizmet'in ifasi sirasinda ortaya ¢ikan tim
sonuglar ve bulgular, ézellikle de yaratilacak isler, ara ve/veya yan (riin
sonuglari, hammaddeler, nesneler, konseptler, grafikler, eskizler, raporlar,
belgeler, yazilimlar (nesne ve kaynak kodu formatinda) ve ilgili
dokiimantasyondur.
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13.5 The parties agree that BSH is entitled to all rights to the Work results.
The Contractor hereby transfers all rights to the Work results to BSH upon
their creation. Insofar as the rights to the Work results are not transferable,
the Contractor shall grant BSH the irrevocable, exclusive, transferable,
sublicensable right, unlimited in time, place and content, to use and exploit
the Work results itself or through third parties in all conceivable ways of use
- whether already known or as yet unknown. The right of use includes, in
particular, the right to reproduce, distribute, edit, modify, publish, exhibit,
lecture, perform and demonstrate, the right to rent, the broadcasting right,
the right to reproduce by means of image and/or sound carriers, the right to
reproduce radio broadcasts, the right to make available to the public and
non-public (e.g. Internet or Intranet), the transmission and licensing right as
well as the right to store the Work results in any form.

13.5 Taraflar, BSH'nin Is sonuglari iizerindeki tiim haklara sahip oldugunu
kabul eder. Yiiklenici, bu belge ile, Is sonuglarina iligkin tim haklari, bunlarin
olusturulmasi iizerine BSH'ye devreder. Is sonuglarina iliskin haklarin
devredilebilir olmamasi halinde élgiide, Yiiklenici, BSH'ye, Is sonuglarini
kendisi veya lglincl taraflar araciligiyla, halihazirda bilinen veya heniiz
bilinmeyen, akla gelebilecek tim kullanim sekillerinde kullanmak ve
bunlardan yararlanmak igin zaman, yer ve icerik bakimindan sinirsiz, geri
alinamaz, miinhasir, devredilebilir, alt lisans verilebilir hak verecektir.
Kullanim hakki, ézellikle, ¢odaltma, dagitma, diizenleme, degistirme,
yayinlama, sergileme, ders verme, icra etme ve gbsterme hakkini, kiralama
hakkini, yayin hakkini, gériintii ve/veya ses tasiyicilari vasitasiyla cogaltma
hakkini, radyo yayinlarini gogaltma hakkini, kamuya agik ve agik olmayan
(6rnegin Intemnet veya Intranet) kullanima sunma hakkini, iletim ve
lisanslama hakkini ve ayrica Galisma sonuglarini herhangi bir bigimde
saklama hakkini igerir

13.6 To the extent that standard software is delivered as part of the Work
results, sec. 13.5 shall apply with the proviso that the rights of use must be
granted on a non-exclusive basis so that BSH is enabled to use the Work
results to the contractually agreed extent. The defect rights under this
contract shall also apply to such standard software.

13.6 Standart yaziimin Is sonuglarinin bir pargasi olarak teslim edildigi
olgtide, BSH'nin Is sonuglarini sézlesmede mutabik kalinan &lgiide
kullanabilmesi igin kullanim haklarinin miinhasir olmayan bir temelde
verilmesi sartiyla madde 13.5 gegerli olacaktir. Bu s6zlesme kapsamindaki
kusur haklari bu tiir standart yazilimlar igin de gegerli olacaktir.

13.7 The Contractor waives the right to be named as the author or co-
author of the Work results and the right of access to the software. The
obligation to indicate the source shall not apply. The Contractor shall
ensure that its employees, other staff and third parties used to provide the
contractually owed Services declare a corresponding waiver of their rights
and shall submit the waivers to BSH upon request.

13.7 Yiiklenici, Calisma sonuglarinin yazari veya ortak yazari olarak
adlandiriima hakkindan ve yazilima erisim hakkindan feragat eder. Kaynak
belirtme yikidmliligl gegerli olmayacaktir. Yiiklenici, ¢alisanlarinin, diger
personelinin ve s6zlesmeyle borglanilan Hizmetleri saglamak igin kullanilan
lglincu taraflarin haklarindan feragat ettiklerini beyan etmelerini saglayacak
ve talep lzerine feragatnameleri BSH'ye sunacaktir.

13.8 Insofar as the Work results contain protectable ideas, the Contractor
shall immediately inform BSH thereof in writing. BSH shall be solely entitled
to use, exploit, transfer, register for intellectual property rights in any country,
maintain or abandon such intellectual property rights in any manner it sees
fit. Insofar as BSH requires declarations, documents or other support from
the Contractor for the registration, processing and/or defense of such
property rights, the Contractor shall provide and grant these to BSH without
delay and free of charge upon request.

13.8 Is sonuglarinin korunabilir fikirler icermesi halinde, Yiiklenici bu durumu
derhal BSH'ye yazili olarak bildirecektir. BSH, séz konusu fikri miilkiyet
haklarini uygun goérdiigi sekilde kullanma, yararlanma, devretme, herhangi
bir llkede fikri miilkiyet haklari igin tescil ettirme, muhafaza etme veya terk
etme hakkina miinhasiran sahip olacaktir. BSH'nin s6z konusu miilkiyet
haklarinin tescili, islenmesi ve/veya savunulmasi igin Ytiklenici'den beyanlar,
belgeler veya baska destekler talep etmesi halinde, Yiiklenici bunlari
gecikmeksizin ve talep (zerine licretsiz olarak BSH'ye saglayacak ve
verecektir.

13.9 Any and all claims made pursuant to this sec. 13 shall be compensated
with the contractually owed remuneration.

13.9 Bu madde 13 uyarinca yapilan her tirlii talep uyarinca yapilan tim
talepler, sézlesmeye gbre denmesi gereken licret ile tazmin edilecektir.

13.10 If the Work results to be created are software essential for the
operation of BSH, the Contractor shall, at the written request of BSH, deposit
the source code of the most current version of the software (including the
associated documentation) with a depository to be named by BSH at BSH's
expense (escrow).

13.10 Olusturulacak Is sonuglari BSH'nin ¢alismasi igin gerekli bir yazilim
ise, Yiklenici, BSH'nin yazili talebi (zerine, yaziimin en giincel
versiyonunun kaynak kodunu (ilgili doklimantasyon dahil) BSH tarafindan
masraflari BSH'ye ait olmak lizere belirlenecek bir emanetgiye (escrow) tevdi
edecektir.

14. Free and Open Source Software

14. Ozgiir ve Acik Kaynak Kodlu Yaziim

14.1 "Free and Open Source Software" ("FOSS") means any software that
(i) has been licensed under license terms that are recognized as open source
software by the Open Source Initiative or the Free Software Foundation and
listed as such on their respective websites and/or (ii) has been licensed
royalty-free by the respective rights holder to any user pursuant to an
agreement that includes the right to edit and distribute such software and
that permits distribution of or access to the software only if certain materials
or information (e.g., license text, copyright or proprietary notices, source
code, or written offers thereto) or links to the materials or information
(hereinafter "Additional FOSS Materials") are included with or otherwise
openly distributed with the software (e.g., license text, copyright or
proprietary notices, source code or written proposals therefor) or links to the
materials or information (hereinafter "Additional FOSS Materials") are
provided or otherwise disclosed with the Software.

14.1 "Ozgiir ve Agik Kaynak Yazilimi" ("FOSS") (i) Acik Kaynak Girisimi veya
Ozgiir Yazilim Vakfi tarafindan agik kaynak yazilimi olarak taninan lisans
kosullari altinda lisanslanmig ve ilgili web sitelerinde bu sekilde listelenmis
ve/lveya (ii) ilgili hak sahibi tarafindan herhangi bir kullaniciya bu yazilimi
diizenleme ve dagitma hakkini iceren bir anlasma uyarinca telifsiz olarak
lisanslanmis ve yalnizca belirli materyallerin veya bilgilerin (érnegin, lisans
metni, telif hakki veya miilkiyet bildirimleri, kaynak kodu veya bunlara iliskin
yazili teklifler) veya materyallere veya bilgilere (bundan béyle "Ek FOSS
Materyalleri” olarak anilacaktir) baglantilarin yazilimla birlikte verilmesi veya
baska bir sekilde agikga dagitiimasi (6rnegdin, lisans metni, telif hakki veya
miilkiyet bildirimleri, kaynak kodu veya bunlara iliskin yazili teklifler) veya
materyallere veya bilgilere (bundan béyle "Ek FOSS Materyalleri" olarak
anilacaktir) baglantilarin Yazilimla birlikte veriimesi veya bagka bir sekilde
ifsa edilmesi durumunda yazilimin dagitimina veya yazilima erisime izin
veren bir anlasma uyarinca ilgili hak sahibi tarafindan licretsiz olarak
dagitilan yazilim anlamina gelir.
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14.2 The Contractor undertakes that its Service shall only contain FOSS
whose use has been approved in writing in advance by BSH. There shall be
no obligation to use FOSS.

14.2 Yiiklenici, Hizmet'inin yalnizca BSH tarafindan kullanimi énceden yazil
olarak onaylanmis olan FOSS'u igerecegini taahhiit eder. FOSS kullanma
zorunlulugu olmayacaktir.

14.3 If Contractor uses released FOSS, Contractor shall be obligated to fulfill
the obligations arising from the respective license terms of the FOSS and to
provide BSH with a complete list of the names and version numbers of the
applicable license terms as well as the FOSS components used, the
associated license texts and the complete corresponding source code of the
FOSS components as well as all additional FOSS materials. A link to the
additional FOSS materials is not sufficient. The complete corresponding
source code is the source code of the software handed over by Contractor,
including the information required for compiling and installing the software,
which enables BSH to create a rebuild of the software itself.

14.3 Yiiklenici'nin serbest birakilmis FOSS kullanmasi halinde, Yiiklenici,
FOSS'un ilgili lisans sartlarindan dogan yikimliilikleri yerine getirmek ve
BSH'ye gegerli lisans sartlarinin adlarinin ve sirlim numaralarinin yani sira
kullanilan  FOSS bilesenlerinin, ilgili lisans metinlerinin ve FOSS
bilegenlerinin karsilik gelen tam kaynak kodunun yani sira tim ek FOSS
materyallerinin tam bir listesini saglamakla ylkimli olacaktir. Ek FOSS
materyallerine bir baglanti yeterli degildir. Karsilik gelen tam kaynak kodu,
BSH'nin yazilmin kendisini yeniden olusturmasini saglayan, yazilimi
derlemek ve kurmak icin gerekli bilgiler de dahil olmak lizere Yiiklenici
tarafindan teslim edilen yazilimin kaynak kodudur.

14.4 The defect rights under the contract shall also apply to the software
components and shall apply irrespective of whether the software is FOSS or
a proprietary development or other third-party software.

14.4 Sézlesme kapsamindaki kusur haklari, yazilim bilesenleri igin de gecerli
olacak ve yazilimin FOSS veya tescilli bir gelistirme veya diger tiglinci taraf
yazilimi olup olmadigina bakilmaksizin uygulanacaktir.

15. Insurance

15. Sigorta

The Contractor undertakes to adequately insure the liability risks in
connection with the performance of the Services by means of suitable liability
insurance policies customary in its industry at its own expense in terms of
reason and amount and to provide BSH with evidence thereof upon request.
The Contractor's liability shall not be limited by the conclusion of insurance
policies.

Yliklenici, Hizmetlerin ifasiyla baglantili sorumluluk risklerini, masraflari
kendisine ait olmak lizere, kendi sektériinde mutat olan uygun sorumluluk
sigortas! poligeleri vasitasiyla sebep ve tutar bakimindan yeterli sekilde
sigortalamayi ve talep lizerine BSH'ye bunlarin kanitlarini sunmay: taahhdit
eder. Yiklenici'nin sorumlulugu, sigorta poligelerinin sonuglandirilimasi ile
sinirlandiriimayacaktir.

16. Provision of documents, objects, material

16. Belgelerin, nesnelerin, malzemelerin saglanmasi

16.1 Documents and/or items provided shall remain the property of BSH and
shall be stored separately free of charge, marked and managed as property
of BSH. Software provided may not be reverse engineered (exclusion of
reverse engineering). The supply or provision of information shall not
constitute a transfer of intellectual property. Their use is only permitted for
the fulfillment of Services owed. In the event of culpable impairment or loss,
the Contractor shall provide compensation.

16.1 Saglanan belgeler ve/veya maddeler BSH'nin miilkiyetinde kalacak ve
BSH'nin mali olarak isaretlenerek ve yénetilerek Ucretsiz olarak ayri ayri
saklanacaktir. Saglanan yazilim (izerinde tersine muihendislik yapilamaz
(tersine mihendisligin reddi). Bilgi temini veya saglanmasi fikri miilkiyetin
devri anlamina gelmez. Bunlarin kullanimina yalnizca borglu olunan
Hizmetlerin yerine getirilmesi igin izin verilir. Kabahatli bir bozulma veya
kayip durumunda, Yiiklenici tazminat saglayacaktir.

16.2 Tools, molds, samples, models, profiles, drawings, test specifications,
standard sheets, print templates and gauges provided by BSH, as well as
items manufactured thereafter, may not be passed on to third parties or used
for purposes other than the contractual purposes without the written consent
of BSH. They shall be secured against unauthorized inspection and use.
Subject to further rights, BSH may demand their return in particular if the
Contractor violates these obligations.

16.2 BSH tarafindan saglanan aletler, kaliplar, numuneler, modeller,
profiller, gizimler, test spesifikasyonlari, standart foyler, baski sablonlari ve
gostergeler ile daha sonra dretilen driinler, BSH'nin yazili izni olmaksizin
lglincli  sahislara devredilemez veya s6zlesme amaglari disinda
kullanilamaz. Bunlar yetkisiz inceleme ve kullanima kars! glivence altina
alinacaktir. Diger haklara tabi olarak, BSH 6zellikle Yiiklenici'nin bu
yukimlilikleri ihlal etmesi halinde bunlarin iadesini talep edebilir.

16.3 If BSH provides material or parts to the Contractor free of charge or at
a charge, BSH shall retain title thereto (reserved goods). Processing or
transformation by the Contractor shall be carried out for BSH. If goods
subject to retention of title are processed with other items not belonging to
BSH, BSH shall acquire co-ownership of the new item in the ratio of the gross
value of its provided item to the other processed items at the time of
processing. Sec. 16.1 shall apply accordingly.

16.3 BSH'nin Yiiklenici'ye bedelsiz veya (icretli olarak malzeme veya parga
saglamasi halinde, BSH bunlarin miilkiyetini elinde tutacaktir (mdlkiyeti sakli
tutulan mallar). Yiiklenici tarafindan isleme veya dénistiirme BSH igin
yapilacaktir. Miilkiyeti sakli tutulan mallar BSH'ye ait olmayan diger mallarla
birlikte iglenirse, BSH yeni malin mdiilkiyetini, saglanan malin isleme
sirasindaki briit degerinin diger islenen mallara orani kadar elde edecektir.
Madde 16.1 buna gére uygulanacaktir.

17. Confidentiality / Return of items

17. Gizlilik / Malzemelerin iadesi

17.1 The Contractor shall treat all information and data (including drawings,
documents and data carriers), knowledge, experience and know-how as well
as all contractual contents obtained from and via BSH within the scope of
the business relationship as confidential visa-vis unauthorized third parties,
as long as and to the extent that such information has not lawfully become
generally known, a statutory or official obligation to disclose exists or BSH
has consented in writing to disclosure in individual cases ("Confidential
Information"). The Contractor shall use the Confidential Information
exclusively for the purposes required for the provision of the Services. This
confidentiality obligation shall continue for a period of 3 years even after
termination of the contractual relationship.

17.1 Yiiklenici, is iliskisi kapsaminda BSH'den ve BSH araciligiyla elde
edilen tiim bilgi ve verileri (gizimler, belgeler ve veri tasiyicilari dahil), bilgi,
deneyim ve know-how'i ve tiim sézlesme igeriklerini, séz konusu bilgiler
yasal olarak genel olarak bilinmedigi, yasal veya resmi bir ifsa ylkimlGligi
bulunmadigi veya BSH'nin miinferit durumlarda ifsa edilmesine yazili olarak
riza géstermedigi siirece ve Olglide, yetkisiz lglincl taraflara karsi gizli
tutacaktir ("Gizli Bilgiler"). Yiklenici, Gizli Bilgileri yalnizca Hizmetlerin
saglanmasi igin gerekli amaglar dogrultusunda kullanacaktir. Bu gizlilik
ylkimliligid, sézlesme iliskisinin sona ermesinden sonra bile 3 yillik bir siire
boyunca devam edecektir.

17.2 The Contractor undertakes to store all Confidential Information in its
possession, all documents relating to the business operations of BSH or its
affiliated companies and other items in its possession, in particular files,
documents, electronically stored data and keys, so carefully that they cannot
fall into the hands of unauthorized third parties. All items shall be
surrendered to BSH upon request at any time, at the latest upon termination
of the contractual relationship, without being asked to do so, or shall be
destroyed. In the event of data transmitted by BSH to the Contractor, BSH
shall also have a claim against the Contractor for the issuance of a cease-
and-desist declaration in favor of BSH.

17.2 Yiiklenici, elindeki tiim Gizli Bilgileri, BSH'nin veya bagli sirketlerinin
ticari faaliyetlerine iliskin tiim belgelerive elindeki diger malzemeleri, 6zellikle
de dosyalari, belgeleri, elektronik olarak saklanan verileri ve anahtarlari,
yetkisiz (glinci sahislarin eline gegmeyecek sekilde dzenle saklamayi
taahhlit eder. Talep edilmesi halinde, herhangi bir zamanda tiim malzemeler
BSH'ye teslim edilecek veya imha edilecektir, en ge¢ s6zlesme iligkisinin
sona ermesi lizerine ayrica talepte bulunmasina gerek kalmaksizin s6z
konusu malzemeler BSH'ye teslim edilecek veya imha edilecektir. BSH
tarafindan Yiiklenici'ye veri iletiimesi durumunda, BSH, Yiiklenici'ye karsi
BSH lehine bir ihtarname diizenlenmesi talebinde de bulunabilecektir.
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17.3 The Contractor shall impose a written obligation corresponding to this
Section 17 on those third parties it uses in the performance of the Services
in compliance with Sec. 4.2 and shall provide evidence thereof to BSH upon
request.

17.3 Yiiklenici, Madde 4.2'ye uygun olarak Hizmetlerin ifasinda kullandigi
lglincti taraflara bu Madde 17'ye karsilik gelen yazili bir yikimliilik
getirecek ve talep lizerine BSH'ye bunun kanitini sunacaktir.

18. Data protection / Information security

18. Veri koruma / Bilgi giivenligi

18.1 To the extent that the provision of Services by the Contractor also
includes the processing of personal data, the Contractor shall comply with
the respective statutory provisions on data protection. Since the Contractor
may act (in part) as a processor when processing this personal data, but also
as an independent controller with regard to this processing of personal data,
depending on the type of processing, the Parties agree on the following data
protection-specific requlations:

18.1 Hizmetlerin Yliklenici tarafindan saglanmasi kigisel verilerin islenmesini
de igerdigi élgide, Yiklenici veri korumaya iliskin ilgili yasal hiikiimlere
uyacaktir. Yiklenici bu kigisel verileri islerken (kismen) bir isleyici olarak
hareket edebilecegi gibi, isleme tiiriine bagl olarak bu kigisel verilerin
islenmesine iliskin bagimsiz bir denetleyici olarak da hareket
edebileceginden dolayi, Taraflar asagidaki veri korumasina 6zgi
diizenlemeler lizerinde mutabik kalirlar:

18.2 Data processing as a processor

18. 2 Isleyici olarak veri isleme

18.2.1 The Parties agree, in addition to these GTC, on a data processing
agreement ("DPA") with regard to the processing of personal data provided
by the Contractor on behalf of BSH under this Agreement ("Commissioned
Processing").

18.2.1 Taraflar, isbu GHS'ye ek olarak, Yiiklenici tarafindan BSH adina isbu
S6zlesme  kapsaminda  saglanan  kisisel  verilerin  islenmesine
("Gérevlendirilmis Isleme") iligkin bir veri isleme sézlesmesi ("DPA")
lizerinde mutabik kalmigtir.

18.2.2 The STC DPA (Attachment A) and the DPA Service Description
(Attachment A1) provided by BSH and thus included form an AVV as an
integral part of this Agreement. As part of this GPC, the Parties have
specified the type and purpose of the intended commissioned processing of
data, the type of data and the categories of data subjects on an order-specific
basis in Attachment A1 to this DPA ("DPA Service Description”).

18.2.2 BSH tarafindan saglanan ve dolayisiyla bu belgeye dahil edilen STC
DPA (Ek A) ve DPA Hizmet Aciklamasi (Ek A1), bu Sézlesmenin ayrilmaz
bir pargasi olarak bir AVV olusturur. Isbu GPC'nin bir pargasi olarak Taraflar,
isbu DPA'nin Ek At'inde ("DPA Hizmet Tanimi") siparise &ézel olarak
amaclanan veri isleme faaliyetinin tiriinii ve amacini, veri tiriini ve veri
sahibi kategorilerini belirtmislerdir.

18.3 Data processing as an independent controller

18.3 Bagimsiz bir denetleyici olarak veri isleme

If the Contractor processes personal data under this Agreement as an
independent personal data controller, the specific data processing
principles set forth in Attachment A2 to the DPA shall apply.

Yliklenicinin bu S6zlesme kapsaminda bagimsiz bir kigisel veri denetleyicisi
olarak kigisel veri islemesi halinde, DPA Ek A2'de belirtilen 6zel veri isleme
ilkeleri gegerli olacaktir.

18.4 Specific liability in the context of data protection

18.4 Veri koruma baglaminda 6zel sorumluluk

18.4.1 Each party shall be liable to the data subject and the data subject
shall be entitled to compensation for any material or immaterial damage
caused by the party to the data subject as a result of a breach of the third
party beneficiary's rights under these data protection clauses. Insofar as the
contractual relationship is carried out within the scope of the GDPR, the
liability principles of Article 82 GDPR shall apply and these shall to that extent
take precedence over the general liability clauses in this Agreement.

18.4.1 Taraflardan her biri veri sahibine karsi sorumlu olacak ve veri sahibi,
ligtincii taraf lehtarin bu veri koruma hiikiimleri kapsamindaki haklarinin ihlali
sonucunda tarafin veri sahibine verdigi maddi veya manevi zarar igin
tazminat alma hakkina sahip olacaktir. S6zlesme iliskisi GDPR kapsaminda
ydritildiagi élgiide, GDPR Madde 82'nin sorumluluk ilkeleri gegerli olacak
ve bunlar bu Sézlesmedeki genel sorumluluk hiikiimlerine gére éncelikli
olacaktir.

18.4.2 The Contractor may not rely on the conduct of a sub-processor to
avoid its own liability.

18.4.2 Yiiklenici, kendi sorumlulugundan kaginmak igin bir alt isleyicinin
davranigina glivenemez.

18.5 The Contractor shall establish and maintain a suitable and appropriate
level of information security in its company in accordance with the respective
current state of the art as well as norms, standards, processes and methods
customary in the industry (including suitable technical, organizational and
operational measures) in order to

18.5 Yiklenici, asagidaki amaclarin gergeklestirimesi igin, sektbrde
alisilagelmis normlar, standartlar, siiregler ve ydntemlerin (uygun teknik,
organizasyonel ve operasyonel 6nlemler dahil olmak (lizere) yani sira
teknolojinin ilgili mevcut durumuna uygun olarak sirketinde uygun ve uygun
bir bilgi glivenligi seviyesi olusturacak ve stirdiirecektir:

a. protect the confidentiality, availability, authenticity and integrity of all
data and systems related to the performance of the contract;

a. s6zlesmenin ifasiyla ilgili tim verilerin ve sistemlerin gizliligini,
kullanilabilirligini, gergekligini ve bitiinltiglini korumak;

b. adequately protect personal data (in particular in the context of
commissioned processing) against loss, alteration, disclosure or
access by unauthorized third parties;

b. kigisel verileri (6zellikle gérevlendirilmis isleme baglaminda) kayip,
degisiklik, ifsa veya yetkisiz lglincl taraflann erigimine karsi yeterli
sekilde korumak;

c.  Preventing, identifying, assessing and remedying IT security risks in
supplies and services that may arise in particular from vulnerabilities
or malware; and

c. Tedarik ve hizmetlerde 6zellikle giivenlik agiklari veya kétii amagl
yazilimlardan kaynaklanabilecek BT glivenlik risklerini dnlemek,
tanimlanmak, degerlendirmek ve gidermek; ve

d. Prevent, identify, assess, and remediate IT security risks in IT
interfaces.

d. BT arayiizlerindeki BT glivenlik risklerini énlemek, tanimlamak,
degerlendirmek ve diizeltmek

This can be done, for example, through access controls; immediate
application of available security updates; security by design/default; end-
point security measures; and encryption technologies.

Bu, 6regin erisim kontrolleri; mevcut glivenlik glincellemelerinin derhal
uygulanmasi; tasarim/varsayilan olarak givenlik; ug¢ nokta glivenlik
6nlemleri ve sifreleme teknolojileri yoluyla yapilabilir.
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18.6 The Contractor shall guarantee the IT security of the Services beyond
the time of the passing of risk, but at least for the agreed service life or during
the agreed period of Services. If no specific service life has been agreed, the
Contractor shall guarantee the IT security of the Services for a reasonable
period of time that can reasonably be expected in accordance with the
respective purpose of the contract.

18.6 Yiiklenici, Hizmetlerin BT glivenligini riskin gectigi zamanin 6tesinde,
ancak en azindan kararlastirilan hizmet 6mri boyunca veya kararlastirilan
Hizmet stliresi boyunca garanti edecektir. Belirli bir hizmet émrii
kararlastirlmamigsa, Yiiklenici Hizmetlerin BT glivenligini sézlesmenin ilgili
amacina uygun olarak beklenebilecek makul bir siire boyunca garanti
edecektir.

18.7 The Contractor shall inform BSH without delay and free of charge of
all IT security-related events that have occurred or are suspected (e.g.
security breaches, data losses, incidents, threats, infestation by malware,
data misuse, data leaks or cyber attacks) that affect the Contractor's
operations or the Services (“Security Breaches”) at the e-mail address
security@bosch.com. This shall only apply if and to the extent that BSH may
actually or probably be affected thereby. The Contractor shall remedy such
Security Breaches relevant to BSH without delay and take appropriate
measures to prevent a renewed Security Breach.

18.7 Yiiklenici, Yiiklenici'nin faaliyetlerini veya Hizmetleri etkileyen BT
glivenligi ile ilgili meydana gelmis veya siiphelenilen tiim olaylari (6rnegin
glivenlik ihlalleri, veri kayiplari, olaylar, tehditler, k6tii amagli yazilim istilasi,
verilerin kétilye kullanimi, veri sizintilar1 veya siber saldirilar) ("Giivenlik
Inlalleri")  security@bosch.com e-posta adresinden gecikmeksizin ve
licretsiz olarak BSH'ye bildirecektir. Bu, yalnizca BSH'nin bundan fiilen veya
muhtemelen etkilenmesi halinde ve élglide gegerli olacaktir. Yiiklenici, BSH
ile ilgili bu tiir Givenlik Ihlallerini gecikmeksizin diizeltecek ve yeni bir
Giivenlik Ihlalini 6nlemek igin uygun tedbirleri alacaktir.

18.8 The Contractor shall ensure that all employees and subcontractors
who have access to the data and systems or are used in the performance of
the contract are appropriately trained and sensitized and comply with the IT
security specifications and data protection specifications of these GTC.

18.6 Yiiklenici, verilere ve sistemlere erigimi olan veya s6zlesmenin ifasinda
kullanilan tim c¢alisanlarin ve alt yliklenicilerin uygun sekilde egitiimesini ve
hassaslastiriimasini ve bu GHS'nin BT givenlik sartnamelerine ve veri
koruma sartnamelerine uymasini saglayacaktir.

18.9 A breach of the obligations under this sec. 18 entitles BSH to terminate
the contract without notice.

18.7 Bu madde 18 kapsamindaki yiikimliiliiklerin ihlali BSH'ye s6zlesmeyi
bildirimde bulunmaksizin feshetme hakki verir.

18.10 If employees of the Contractor access BSH systems, BSH reserves
the right to implement measures to detect and prevent misuse in order to
protect BSH's IT systems, if necessary also by inspecting personal data of
the accessing employees of the Contractor (e.g. individual identification and
name, contact data). The Contractor shall support BSH to a reasonable
extent in these measures (in particular to ensure the legality of the use of
this data by BSH).

18.8 Yiiklenicinin ¢alisanlarinin BSH sistemlerine erismesi halinde, BSH,
BSH'nin BT sistemlerini korumak amaciyla kétiiye kullanimi tespit etmek ve
oénlemek igin, gerekirse Yiiklenicinin erigsen galisanlarinin kigisel verilerini de
inceleyerek (6rnegin bireysel kimlik ve isim, iletisim verileri) énlemler alma
hakkini  sakli tutar. Yiklenici, bu &énlemlerde BSH'yi makul 6lgiide
destekleyecektir (6zellikle bu verilerin BSH tarafindan kullaniminin
yasalligini saglamak igin).

19. Foreign Trade

19. Dis Ticaret

19.1 The Contractor shall inform BSH in writing of any requirements or
restrictions for the (re-)export of the Goods (goods, software and technology)
according to applicable export control and customs regulations as well as
the export control and customs regulations of the country of origin of the
Goods.

19.1 Yiiklenici, ydrtrlikteki ihracat kontrol ve giimriik yénetmeliklerinin yani
sira Mallarin menge (lkesinin ihracat kontrol ve giimriik yénetmeliklerine
gére Mallarin (mallar, yazilm ve teknoloji) (yeniden) ihracatina yénelik her
tirlti gereklilik veya kisittama hakkinda BSH'yi yazili olarak bilgilendirecektir.

For Goods subject to licensing or restrictions, the following information must
be sent to eco@bshg.com in a timely manner prior to the first shipment: BSH
Material Number, Description of Goods, All applicable Export List Numbers
including Export Control Classification Number (ECCN) as per U.S.
Commerce Control List, Commercial and Preferential Origin, Commodity
Statistical Number (HS Code) and a contact person in his company for
clarification of any queries.

Lisanslama veya kisitlamalara tabi Mallar igin, asagidaki bilgiler ik
sevkiyattan 6nce zamaninda eco@bshg.com adresine génderilmelidir: BSH
Malzeme Numarasi, Mallarin Tanimi, ABD Ticaret Kontrol Listesi uyarinca
Ihracat Kontrol Siniflandirma Numarasi (ECCN), Ticari ve Tercihli Mense,
Emtia Istatistik Numarasi (HS Kodu) dahil olmak iizere tiim gegerli Ihracat
Listesi Numaralari ve herhangi bir soruyu agikliga kavusturmak igin
sirketindeki bir irtibat Kisisi.

The Contractor shall provide BSH with the ECCN (including EAR99) for all
Goods subject to US (re-) export control regulations. The Contractor shall
notify BSH immediately about any changes regarding the above mentioned
information (including ECCN) applicable to the Goods delivered to BSH
resulting from technical or changes in statutory law or due to any official
statement of a regulatory body.

Yiiklenici, ABD (yeniden) ihracat kontrol diizenlemelerine tabi olan tim
Mallar igin BSH'ye ECCN (EAR99 dahil) saglayacaktir. Yiiklenici, BSH'ye
teslim edilen Mallar igin gegerli olan yukarida belirtilen bilgilere (ECCN dabhil)
iliskin teknik veya yasal kanunlardaki degisikliklerden veya diizenleyici bir
kurumun herhangi bir resmi agiklamasindan kaynaklanan her tiirlii degisikligi
derhal BSH'ye bildirecektir.

19.2 The Contractor is obliged to take appropriate supply chain security
measures in accordance with its business model as defined by the WCO
SAFE Framework of Standards and to support BSH in taking necessary
measures to maintain the authorization as Authorized Economic Operator
(AEO). The Contractor is obliged to provide appropriate evidence, e.g.
through authorizations or declarations, e.g. security declarations,
declarations within the scope of C-TPAT or similar programs. BSH or a third
party instructed by BSH shall be entitled to verify the Contractor's evidence
as set forth under this clause at the Contractor's premises.

19.2 Yiiklenici, WCO SAFE Standartlar Cergevesi tarafindan tanimlanan is
modeline uygun olarak uygun tedarik zinciri gtivenlik tedbirlerini almak ve
Yetkilendirilmis Ekonomik Isletmeci (AEO) olarak yetkisini siirdirmek igin
gerekli dnlemleri almada BSH'yi desteklemekle ytkimlidir. Yiklenici,
6rnegdin glivenlik beyanlari, C-TPAT veya benzer programlar kapsamindaki
beyanlar gibi yetkilendirmeler veya beyanlar yoluyla uygun kanitlari
saglamakla yiikimlidir. BSH veya BSH tarafindan gérevlendirilen tgiincii
bir taraf, Yiiklenici'nin bu maddede belirtilen kanitlarini Yliklenici'nin
tesislerinde dogrulama hakkina sahip olacaktir.

19.3 The Contractor is obliged to notify BSH of the respective prescribed
preferential origin for the Goods in a binding manner. For deliveries of Goods
within the European Union (EU), the Contractor shall issue a long-term
supplier's declaration in accordance with the applicable EU implementing
regulation as requested by BSH. For deliveries of Goods from a free trade
agreement/preferential agreement country, he shall issue the respective
prescribed proof of origin.

19.3 Yiiklenici, Mallar igin 6ngértilen ilgili tercihli mengei BSH'ye baglayici bir
sekilde bildirmekle yikimlidr. Avrupa Birligi (AB) icindeki Mal teslimatlari
igin, Ytiklenici, BSH tarafindan talep edildigi tizere, gecerli AB uygulama
ybnetmeligine uygun olarak uzun vadeli bir tedarikgi beyani diizenleyecektir.
Bir serbest ticaret anlasmasi/tercihli anlasma (lkesinden Mallarin teslimat
igin, ilgili 6ngériilen menge kanitini diizenleyecektir.

19.4 In addition, the Contractor is obliged to inform BSH about the Goods’
non-preferential origin. The non-preferential origin is to be stated on the
respective commercial invoice and, if required, a certificate of non-
preferential origin is to be issued. In the event of an initial delivery, the origin
data shall be communicated in writing at the latest at the time of the first
delivery.

19.4 Bunlara ek olarak, Yiklenici, Mallarin tercihli olmayan mensei hakkinda
BSH'yi bilgilendirmekle yikimlidir. Tercihli olmayan menge, ilgili ticari
faturada belirtilecek ve gerekirse bir tercihli olmayan mense sertifikasi
diizenlenecektir. Ik teslimat durumunda, mense verileri en geg ilk teslimat
sirasinda yazili olarak bildirilecektir.
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19.5 The contractor is obliged to attach all necessary documents such as
commercial invoice, delivery bill and all information for a complete and
correct import customs declaration to the delivery in case of Goods deliveries
across customs borders. The following must be observed with regard to the
invoice:

19.5 Mallarin giimriik sinirlari 6tesine teslim edilmesi durumunda, Ytiklenici,
ticari fatura, teslimat faturasi gibi gerekli tiim belgeleri ve eksiksiz ve dogru
bir ithalat gimriik beyannamesi igin tim bilgileri teslimata eklemekle
yukidmlidtir. Fatura ile ilgili olarak asagidaki hususlara uyulmalidir:

19.6 In addition, costs not included in the price of the Goods (e.g. research
and development costs, license fees, tooling costs, materials provided by
BSH in connection with the delivery of the Goods) shall be listed separately
in the invoice.

19.6 Ayrica, Mallarin fiyatina dahil olmayan masraflar (6rnegin arastirma ve
gelistirme masraflari, lisans (cretleri, kalip masraflari, Mallarin teslimati ile
baglantili olarak BSH tarafindan saglanan malzemeler) faturada ayrica
listelenecektir.

19.7 In the case of deliveries free of charge, the Contractor shall be obliged
to indicate in the pro forma invoice a statement of value reflecting a price
customary in the market and the reference "For Customs Purpose Only".
The invoice or delivery bill must also state the reason for the free delivery
(e.g. free sample shipment).

19.7 Ucretsiz teslimat durumunda Yiiklenici, proforma faturada piyasada
alisilagelmis bir fiyati yansitan bir deger beyani ve "Sadece Gimriik
Amaclidir" referansini belirtmekle yiikimlidir. Fatura veya teslim senedinde
licretsiz teslimatin nedeni de belirtimelidir (6megin (cretsiz numune
sevkiyati).

19.8 The Contractor shall assist BSH with all means necessary to reduce or
minimize BSH's payment obligations with respect to customs duties or costs
for customs clearance.

19.8 Yiiklenici, BSH'nin gliimriik vergileri veya glimriikleme masrafilari ile ilgili
6deme ylikimliliklerini azaltmak veya en aza indirmek igin gerekli tiim
yollarla BSH'ye yardimci olacaktir.

19.9 The following shall apply additionally to the delivery of software: Unless
otherwise agreed in the delivery or offer documents, a cross-border transfer
of software, software know-how, technology or other data (e.g. map material)
shall take place exclusively in electronic form (e.g. by e-mail or download).
This does not apply to "embedded software" (software that is physically
located on a hardware).

19.9 Yazilim teslimati igin ek olarak asagidakiler, gegerli olacaktir: Teslimat
veya teklif belgelerinde aksi kararlastirilmadikga, yazilim, yazilim know-
how'i, teknoloji veya diger verilerin (6rnedin harita materyali) sinir 6tesi
transferi yalnizca elektronik bigimde (6rnegdin e-posta veya indirme yoluyla)
gercgeklesecektir. Bu durum "gémiilii yazihm" (fiziksel olarak bir donanim
lizerinde bulunan yazilim) igin gegerli degildir.

20. Code of Conduct/ Corporate Social Responsibility/ Equal
Treatment

20. 20.
Muamele

Davranis Kurallari / Kurumsal Sosyal Sorumluluk / Egit

20.1 The Contractor undertakes to comply with the principles of the Code of
Conduct for Suppliers of the BSH Group (available at Documents | BSH
Hausgerédte GmbH _(bsh-group.com)). Accordingly, the Contractor
undertakes to comply with the laws of the applicable legal system(s), to
uphold internationally recognized human rights, to assume ecological
responsibility and to conduct business ethically. He will take responsibility for
the health and safety of his employees in the workplace, ensure fair pay and
working hours, observe environmental protection laws and promote and
demand compliance with these principles from his subcontractors to the best
of his ability.

20.1 Yiiklenici, BSH Grubu Tedarikgileri igin Davranis Kurallari (Documents

BSH Hausgerdte GmbH (bsh-group.com) adresinde mevcuttur) ilkelerine
uymayi taahhit eder. Buna gére Yiiklenici, gegerli yasal sistemlerin
yasalarina uymayi, uluslararasi kabul gérmis insan haklarini gézetmeyi,
ekolojik sorumluluk tstlenmeyi ve etik bir sekilde is yapmayi taahhiit eder.
Yliklenici, isyerinde ¢alisanlarinin sagligi ve glivenligi igin sorumluluk alacak,
adil lcret ve galisma saatleri saglayacak, cevre koruma yasalarina uyacak
ve alt yliklenicilerinin bu ilkelere uymasini elinden geldigince tesvik edecek
ve talep edecektir.

20.2 The Contractor undertakes to prevent or eliminate discrimination on
racist grounds or on grounds of ethnic origin, gender, religion or belief,
disability, age or sexual identity. The prohibition of discrimination applies
equally to the employer, employees, external service providers and to other
business partners. When providing Services, the regulations of the anti-
discrimination and equal treatment laws applicable in the country where the
Services are provided must be observed.

20.2 Yiiklenici, irkgilik temelinde veya etnik kbken, cinsiyet, din veya inang,
engellilik, yas veya cinsel kimlik temelinde ayrimciligi 6nlemeyi veya ortadan
kaldirmayi taahhit eder. Ayrimcilik yasagi isveren, galisanlar, dis hizmet
saglayicilar ve diger is ortaklar igin esit derecede gecerlidir. Hizmetler
saglanirken, Hizmetlerin saglandigi tilkede gegerli olan ayrimcilik karsiti ve
esit muamele yasalarinin diizenlemelerine uyulmalidir.

21. Force majeure

21. Miicbir sebepler

Force majeure, operational disruptions through no fault of the parties, riots,
official measures and other unavoidable events shall release BSH and the
Contractor from their contractually owed performance and acceptance
obligations for the duration of the event. BSH and the Contractor shall be
obliged to provide each other with the necessary and reasonable information
without delay and to adjust their obligations temporarily to the changed
circumstances, in particular to the possibly changed market requirements, in
good faith. During such events and within two weeks after their end, BSH
shall be entitled - without prejudice to its other rights - to withdraw from the
contract in whole or in part in the event that an adjustment is not suitable,
insofar as these events are not of insignificant duration.

Miicbir sebepler, taraflarin kusuru olmaksizin meydana gelen operasyonel
aksakliklar, ayaklanmalar, resmi tedbirler ve diger kaginilmaz olaylar, BSH
ve Yiklenici'yi olay siresince s6zlesmeden dogan ifa ve kabul
ylkimliliiklerinden muaf tutacakti. BSH ve Yliklenici, birbirlerine
gecikmeksizin gerekli ve makul bilgileri saglamak ve yiikimliliklerini gegici
olarak degisen kosullara, ozellikle de muhtemelen degisen pazar
ihtiyaglarina iyi niyetle uyarlamakla yiikimliddr. Bu tiir olaylar sirasinda ve
bunlarin sona ermesinden sonraki iki hafta iginde, BSH - diger haklarina
halel gelmeksizin - bir ayarlamanin uygun olmamasi durumunda, bu olaylar
énemsiz bir slireye sahip olmadigi sirece, sézlesmeden tamamen veya
kismen g¢ekilme hakkina sahip olacaktir.

22. Assignment

22. Devir

The Contractor shall only be entitled to assign the receivables and other
rights with the prior written consent of BSH.

Yiiklenici, alacaklarini ve diger haklarini sadece BSH'nin 6nceden yazili
iznini alarak devretme hakkina sahip olabilecektir.
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23. Place of jurisdiction / Applicable law

23. Yarg yeri / Gegerli hukuk

23.1 For disputes arising from the contractual relationship, if the Contractor
is a registered trader, the court at which the ordering BSH company has its
headquarters shall have exclusive jurisdiction.

23.1 Sézlesme iligkisinden dogan anlasmazliklar igin, Yiklenici kayitl bir
tliccar ise, siparigi veren BSH sirketinin merkezinin bulundugu mahkeme
miinhasir yargi yetkisine sahip olacaktir.

23.2 The contractual relationship shall be governed exclusively by the law of
the country (and, if applicable, the state or province) in which the ordering
BSH company has its principal place of business, excluding the conflict of
laws and the UN Convention on Contracts for the International Sale of Goods
(CISG).

23.2 Sézlesme |liskisi, kanunlar ihtilafi ve BM Uluslararasi Mal Satimina
lliskin Sézlesmeler Konvansiyonu (CISG) harig olmak iizere, yalnizca
siparisi veren BSH sirketinin ana is yerinin bulundugu llkenin (ve varsa
eyalet veya ilin) kanunlarina tabi olacaktir.
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