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VSeobecné obchodni podminky pro poskytovani sluzeb a praci
General Terms and Conditions
for the Procurement of Goods, Services and Works

Rozsah pusobnosti

Tyto v3eobecné obchodni podminky (,VOP) se vztahuji vylu¢né na
porizovani zboZi, sluZzeb a pracovnich vykon( (véetné softwaru a
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dat (déle jen ,sluzba”, ,sluzby” nebo ,zboZzi").

.BSH" se rozumi spole¢nost skupiny BSH, kterd v konkrétnim
jednotlivém pripadé pofizuje sluzby na zakladé téchto VOP.

Tyto VOP se vztahuji vyluéné na smluvni partnery, ktefi poskytuji
sluzby vramci své obchodni nebo samostatné podnikatelské
¢innosti (podnikatele).

Odlisné podminky Dodavatele plati pouze tehdy, pokud je
spole¢nost BSH vyslovné pisemné uzna. Miceni BSH ohledné
odchylnych podminek se nepovaZuje za uznani nebo souhlas, a to
ani v pfipadé, Ze BSH s jejich védomim sluzbu bez vyhrad pfijme.

Kromé téchto VOP mohou byt v zavislosti na objednanych sluzbach
v kazdém jednotlivém pripadé zahrnuty zvlastni obchodni
podminky spole¢nosti BSH ("ZOP").

Pravné zdvazna prohldseni spole¢nosti BSH v ramci smluvniho
vztahu musi mit pisemnou formu. Pokud zdkon nestanovi pfisnéjsi
formu, jsou poZadavky na pisemnou formu ("pisemné") v téchto
VOP splnény prostrednictvim e-mailu nebo jiné formy déalkového
pfenosu dat. Pfednost individudlni smlouvy v jakékoli formé
z(stava nedotcena.

Objednavky

Objednavky se podavaji pisemné (bez podpistl) v objednavkovych
centrech BSH. Zmény objednavky nebo jiné dohody musi byt
provedeny pisemné.

Objednavky se povazuji za pfijaté, pokud Dodavatel do 5
kalendarnich dnli nevznese pisemné namitku, jestlize spole¢nost
BSH na tento pravni dlsledek v objedndvce/odvolani vyslovné
upozornila.

Doruceni / pFenos rizika / obalovy material

Neni-li dohodnuto jinak, rozumi se sluzbami Dodavatele dodani
bez cla (DAP Incoterms 2010) do dohodnutych odbé&rnych mist,
vCetné obalu. Dodavatel je povinen koordinovat zpUsob dopravy se
spole¢nosti BSH. Dodavatel vyloZi a pfiveze zboZi v misté dodani.

V souladu se sjednanymi podminkami DAP Incoterms 2010
prechdzi riziko okamZikem dodani zboZzi. Odchylné od toho
prechazi riziko pfi prevzeti v pfipadé dodavek, které zahrnuji také
instalaci nebo montaz zbozi, jakoz i dalsi Sluzby, které maiji byt
prevzaty. Pokud je prevzeti ze strany BSH zavinéné opozdéno, je u
takovych dodavek rozhodujici okamzik pFipravenosti k prevzeti.

PFi dodani ZboZi poskytne Dodavatel spole¢nosti BSH v3echny
dokumenty (v angli¢tiné a v mistni jazykové verzi mista instalace),
které jsou nezbytné pro bezpecny provoz ZboZi a/nebo které jsou
uvedeny v prislusnych specifikacich.

Poskytovani sluZeb a praci
Dodavatel poskytuje své sluzby vlastnim jménem a na vlastni icet

jakoZto nezdvisly dodavatel. PFi vykonu své prace nepodléha
Zadnym pokynm spole¢nosti BSH. Mezi stranami nevznika zadny
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4.1

Scope

These General Terms and Conditions ("GTC") shall apply to the
procurement of goods, services and work performances (including
software and data) (each hereinafter referred to as "Service",
"Services" or “Goods").

"BSH" means the company of the BSH Group that procures services
in the specific individual case on the basis of these GTC.

The GTC apply exclusively to contractors who provide the service in
the exercise of their commercial or independent professional
activity (entrepreneurs).

Deviating terms and conditions of the Contractor shall only apply if
and insofar as BSH expressly acknowledges them in writing. BSH's
silence with regard to deviating terms and conditions shall not be
deemed to be recognition or consent, even if BSH accepts a service
without reservation in the knowledge of such.

In addition to these GTC, BSH's Special Terms and Conditions
("STC") may be included, depending on the services ordered in each
case.

Legally binding declarations by BSH within the scope of the
contractual relationship must be in writing. Unless a stricter form is
prescribed by law, written form requirements ("in writing") in these
GTC shall be met by e-mail or another form of remote data
transmission. The priority of the individual agreement in any form
remains unaffected.

Order

Orders shall be placed in writing (without signature) from the BSH
Order Centers. Changes to the order or other agreements must be
made in writing.

Orders shall be deemed accepted if the Contractor does not object
in writing within 5 calendar days, insofar as BSH has expressly
pointed out this legal consequence in the order/call-off.

Delivery / Transfer of risk / Packaging material

Unless otherwise agreed, the Contractor's Services shall be
understood as delivered duty unpaid (DAP Incoterms 2010) to the
agreed receiving points, including packaging. The Contractor shall
coordinate the mode of transport with BSH. The Contractor shall
unload and bring in the Goods at the place of delivery.

In accordance with the agreed DAP Incoterms 2010, the risk shall
pass upon delivery of the Goods. In deviation from this, the risk shall
pass upon acceptance in the case of deliveries that also include the
installation or assembly of the Goods, as well as other services to
be accepted. If acceptance is culpably delayed by BSH, the time of
readiness for acceptance shall be decisive for such deliveries.

Upon delivery of the Goods, the Contractor shall provide BSH with
all documents (in English and the local language version of the place
of installation) that are necessary for the safe operation of the
Goods and/or that are listed in the respective specifications.

Provision of services and work
The Contractor shall perform its services in its own name and for its
own account as an independent contractor. He shall not be subject

to any instructions from BSH in the performance of his work. No
employment relationship shall be established between the parties.

Status 4/2023



4.2,

4.3.

a.4.

4.5.

4.6.

5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

v2 2023

pracovnépravni vztah. Dodavatel
spole¢nost BSH pfi préavnich Gkonech.

neni opravnén zastupovat

Dodavatel mlze - pokud neni dohodnuto osobni plnéni - vyuZit k
plnéni sluZeb treti osoby. To neplati, pokud existuje dulezity dlvod
pro vylouceni vyuzité tfeti osoby. DuleZity dlivod existuje zejména
v pripadé, Ze tfeti osoby vyuzivané Dodavatelem nemaji potfebnou
kvalifikaci a odborné zkuSenosti nutné pro smluvni pinénfi sluzeb
nebo pokud pro vyuZiti tfetich osob neexistuji predpoklady podle
zadkona o ochrané osobnich Udaju.

Pokud Dodavatel provadi sluzby dilezité z hlediska bezpe¢nosti v
prostorach BSH, musi provést odpovidajici hodnoceni rizik a dat je
k dispozici BSH. VeSkeré pracovni vybaveni nebo systémy
vyZzadujici monitorovani musi byt podrobeny nezbytnym
zkouskam. Pokud se pracuje s nebezpecnymi latkami, musi byt
bé&hem provadéni sluzby k dispozici pfislusné bezpecnostni listy.

Pokud jsou k vyuZivani smluvni sluzby zapotrebi dokumenty, je
Dodavatel povinen je predat spole¢nosti BSH, i kdyZz to neni
vyslovné dohodnuto.

Dodavatel je povinen zajistit, aby byli zaméstnani pouze
zaméstnanci a subdodavatelé, na které se nevztahuji narodni
a/nebo mezinarodni sankéni seznamy.

Ustanoveni tohoto odst. 4 se uplatni i na dodavky, které zahrnuji
vloZeni, instalaci nebo montaz zboZi.

Prevzeti dila

V pfipadé provadéni praci se BSH a Dodavatel dohodnou na datu
prevzeti. Pokud neni dohodnuto datum prevzeti, prevzeti se
uskutecni po dokonceni prace.

Provedeni dila musi byt po poskytnuti Dodavatelem podrobeno
prejimaci zkouSce. BSH prohlasi prevzeti plnéni po ukonceni
prejimaci zkousky za predpokladu, Ze pInéni je bez vad.

Fiktivni prevzeti je vyslovné vylou¢eno. Akceptace musi byt
provedena pisemné. Vyjimkou je pfipad, kdy BSH uZiva poskytnuté
dilo komercné déle nez 14 kalendarnich dnd k uréenému ucelu
mimo dohodnuté zkuSebni procesy a/nebo postupy.

PoZzadavek na zménu / Dodatecné vydaje

Spolecnost BSH je opravnéna poZadovat zmény predmétu plnéni i
po uzavieni smlouvy, pokud jsou tyto odchylky pro Dodavatele
technicky a logisticky pfimérené s ohledem na predmét podnikani
Dodavatele a jeho know-how, jakoZ i na objektivné nahlizenou
situaci Dodavatele v oblasti zakdzek. Dodavatel je povinen Zadost
spole¢nosti BSH o zmé&nu neprodlené posoudit a bezodkladné
pisemné informovat spole¢nost BSH o jejich Gcincich. Tato
oznamovaci povinnost musi obsahovat prohlaseni, zda jsou
poZzadované zmény vlbec technicky a/nebo logisticky mozné a
relevantni, jakoZ i prohlaseni o dopadech poZadavkd na zménu na
dosud dohodnutou strukturu zakazky, jako je koncepce, terminy,
IhGty, zplsoby prijeti a odména ve formé cenové nabidky.
Spole¢nost BSH poté neprodlené rozhodne o provedeni zmén vici
Dodavateli.

Souhlasnym rozhodnutim a dohodou o zméné smluvnich
podminek se zména objednavky stava soucasti smlouvy.

V  pfipadé technickych a pro Dodavatele ekonomicky
nevyznamnych poZadavkd na zmény ze strany BSH s ohledem na
predmét zakadzky nebo plnéni zakadzky nemdZe Dodavatel
poZadovat zménu zadavacich podminek.
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The Contractor shall not be authorized to represent BSH in legal
transactions.

The Contractor may - unless personal performance by him has been
agreed - use third parties for the performance of Services. This shall
not apply if there is an important reason for the exclusion of a third
party used. An important reason exists in particular if the third
parties used by the Contractor do not have the necessary
qualifications and professional experience required for the
contractual performance of the Services or if the prerequisites
under data protection law for the use of the third parties do not
exist.

If the Contractor performs safety-relevant Services on BSH's
premises, it must carry out a corresponding risk assessment and
make this available to BSH. Any work equipment or systems
requiring monitoring must have undergone the necessary tests. If
hazardous substances are handled, the relevant safety data sheets
must be kept on hand during the performance of the Service.

Insofar as documents are required for the use of the contractual
Service, the Contractor shall hand them over to BSH, even if this is
not expressly agreed.

The Contractor shall ensure that only employees and
subcontractors are employed who are not covered by national
and/or international sanctions lists.

The provisions of this sec. 4 shall also apply to deliveries which
include the insertion, installation or assembly of the Goods.

Acceptance of work performances

In the case of work performances, BSH and the Contractor shall
agree on an acceptance date. If no acceptance date is agreed,
acceptance shall take place after completion of the work.

Work performances shall be subjected to an acceptance test after
provision by the Contractor. BSH shall declare acceptance of the
performance after completion of the acceptance test, provided that
the performance is free of Defects.

Fictitious acceptance is expressly excluded. Acceptance shall be
made in writing. An exception to this is the case in which BSH uses
the work provided commercially for more than 14 calendar days for
the intended purpose outside of agreed test processes and/or
procedures.

Change Request / Additional Expenses

BSH shall be entitled to request changes to the object of
performance even after conclusion of the contract if the deviations
are technically and logistically reasonable for the Contractor, taking
into account the Contractor's business object and know-how as well
as the Contractor's order situation when viewed objectively. The
Contractor shall examine BSH's change request without delay and
notify BSH of its effect in writing without delay. This duty of
notification shall include a statement as to whether the requested
changes are at all technically and/or logistically possible and
relevant, as well as a statement as to the effects of the change
requests on the contract structure agreed up to that point, such as
the concept, deadlines, dates, acceptance modalities and
remuneration in the form of a quotation. BSH shall then
immediately decide on the implementation of the changes vis-a-vis
the Contractor.

With the positive decision and the agreement on the changes of
the contract conditions the change of the order becomes part of
the contract.

In the event of technical and for the Contractor economically
insignificant requests for changes by BSH with regard to the
subject matter of the contract or the execution of the contract,
the Contractor may not demand a change of the contract
conditions.
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Dodatecné vydaje se hradi a dodate¢na odména se vyplaci pouze
tehdy, pokud byla platba vyslovné dohodnuta.

Odména

BSH zaplati Dodavateli dohodnutou odménu. Neni-li dohodnuto
jinak, sjednand odména zahrnuje veSkeré sluzby, které ma
Dodavatel poskytnout, a dalsi souvisejici vydaje, jakoZ i prevod
a/nebo poskytnuti prav podle ustanoveni 13 musi byt uhrazeno.

Cestovni vydaje budou uhrazeny pouze v pfipadé, Ze to bude
vyslovné pisemné dohodnuto. Nahrada bude provedena pouze na
zakladé fadného vyuctovani a predloZeni kopii Gctenek. Vyjimky
vyZaduji pfedchozi pisemny souhlas spole¢nosti BSH.

Platby a faktury

Neni-li dohodnuto jinak, platby se provadéji v ¢isté vysi bez slevy
po 45 kalendarnich dnech (doba splatnosti). Doba splatnosti zacina
béZet, jakmile je SluZba plné provedena (a - v pfipadé vyhotoveni
dila - prevzata spole¢nosti BSH) a spole¢nost BSH obdrzi Fadné
vystavenou fakturu. Faktura se povaZuje za Fadné vystavenou
pouze v pfipadé, Ze splfiuje zakonnd ustanoveni a je na ni uvedeno
¢islo objednavky BSH.

Provedeni platby neznamen4, Ze spole¢nost BSH pfijala sluzby jak
by odpovidali smlouvé.

Dodavatel odpovida za radné zdanéni vSech plateb provedenych
spole¢nosti BSH. Odména bude vyplacena véetné zdkonné dané z
pridané hodnoty, pokud a v rozsahu, v jakém sluzby Dodavatele
podléhaji dani z pfidané hodnoty, a za predpokladu, Ze Dodavatel
vystavi Fadnou fakturu v souladu s ustanovenimi platného zakona
o dani z pfidané hodnoty. Pokud se ukaZe, Ze sluzby Dodavatele
dani z pfidané hodnoty nepodléhaji, Dodavatel neprodlené uhradi
spolecnosti BSH neopravnéné zaplacenou dar z pridané hodnoty a
vzda se ndmitky zprosténi.

Pokud odména podléhd srazkové dani podle platnych darovych
predpist, BSH srazi zdkonné dané a odvede je pfislusnému organu.
V pripadech, kdy se na odménu ziskanou podle pfislusné smlouvy
o zamezeni dvojiho zdanéni vztahuje osvobozeni od dané nebo
snizend sazba dané, postupuje Dodavatel v souladu s
predepsanym postupem pro uplatnéni osvobozeni nebo snizeni
dané v poZadovaném rozsahu. BSH poskytne Dodavateli dariové
potvrzeni.

Prodleni

Dohodnuté terminy a lhlty jsou zadvazné. Neni-li dohodnuto jinak,
plati zdkonna ustanoveni o prodleni.

V pfipadé predvidatelného zpozdéni sluzby nebo jeji kvality, ktera
neni v souladu se smlouvou, je Dodavatel povinen neprodlené
pisemné informovat BSH, nabidnout opatfeni k ndpravé a vyzadat
si rozhodnuti BSH. To plati i v pfipadé, Ze Dodavatel neni za
zpozdéni odpovédny. Prijeti zpozdéné sluzby neznamena vzdani se
narokd na nahradu skody.

Kontrola pfichoziho zboZi, oznameni zdvady

Bez ohledu na zdkonnd ustanoveni provede spole¢nost BSH po
prevzeti dodavky kontrolu zboZi pouze z hlediska mnoZstvi a
totoznosti a pfipadného poSkozeni pfi pfepravé. Zjevné vady musi
byt nahlaseny bezprostfedné v bézném obchodnim styku po
prevzeti ZboZi; skryté vady nejpozdéji do 2 tydnd po jejich zjisténi.

Pokud je z dGvodu zjisténi jednotlivych vad nutné provést kontrolu
zboZi, kterd presahuje obvykly rozsah vstupni kontroly zboZi, nese
naklady na tuto kontrolu Dodavatel.
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Additional expenses shall only be reimbursed and additional
remuneration shall only be paid if payment has been expressly
agreed.

Remuneration

BSH shall pay the Contractor the agreed remuneration. Unless
otherwise agreed, the agreed remuneration shall include all
Services to be rendered by the Contractor and other related
expenses as well as the transfer and/or granting of rights
pursuant to sec. 13 shall be compensated.

Travel expenses will only be reimbursed if expressly agreed in
writing. Reimbursement shall only be made upon proper
invoicing and submission of copies of receipts. Exceptions to this
require the prior written consent of BSH.

Payments and invoices

Unless otherwise agreed, payments shall be made net without
discount after 45 calendar days (payment period). The payment
period shall commence as soon as the Service has been fully
performed (and - in the case of work services - accepted by BSH)
and the properly issued invoice has been received by BSH. An
invoice shall only be deemed to have been duly issued if it
complies with the statutory provisions and the BSH purchase
order number is stated.

Payments do not imply acceptance of the Services by BSH as
being in accordance with the contract.

The Contractor shall be responsible for the proper taxation of all
payments made by BSH. The remuneration shall be paid plus
statutory value added tax if and to the extent that the
Contractor's services are subject to value added tax and provided
that the Contractor issues a proper invoice in accordance with the
provisions of the applicable value added tax law. If it transpires
that the Contractor's services are not subject to value added tax,
the Contractor shall immediately reimburse BSH for the wrongly
paid value added tax, waiving the plea of discharge.

Insofar as the remuneration is subject to withholding tax under
the applicable tax law, BSH shall withhold the statutory taxes and
pay them to the competent authority. In cases where tax
exemption or a reduced tax rate applies to the remuneration
obtained under the applicable double taxation treaty, the
Contractor shall act in accordance with the prescribed procedure
for applying for exemption or reduction to the extent required.
BSH shall provide the Contractor with a tax certificate.

Delay

Agreed dates and deadlines are binding. Unless otherwise
agreed, the statutory default provisions shall apply.

In the event of a foreseeable delay in Service or its quality not
being in accordance with the contract, the Contractor shall notify
BSH in writing without delay, offer remedial measures and obtain
BSH's decision. This shall also apply if the Contractor is not
responsible for the delay. Acceptance of the delayed Service shall
not constitute a waiver of claims for compensation.

Incoming goods inspection, notification of Defects

Notwithstanding the statutory provisions, BSH shall inspect the
Goods after receipt of the delivery only with regard to quantity
and identity and for any transport damage. Obvious Defects shall
be reported immediately in the ordinary course of business after
receipt of the Goods; hidden Defects at the latest within 2 weeks
after discovery.

If, due to the detection of individual Defects, it is necessary to
carry out an inspection of the Goods that exceeds the usual scope
of an incoming goods inspection, the Contractor shall bear the
costs for this.
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Vady / nepInéni nebo vadné pInéni / promliceci Ihata

V pfipadé vadné sluzby (vada materidlu nebo vada titulu) nebo
neplnéni ¢ nekvalitniho pInéni (dale jen "vada") odpovida
Dodavatel podle nasledujicich ustanovent:

Dodavatel je povinen podle uvaZeni BSH bud odstranit vadu v
prfimérené IhGté na vlastni naklady, nebo poskytnout své sluzby
bez vad. Pokud |hdta uplyne marng, mulZe BSH odstoupit od
smlouvy nebo ji vypovédét, prfimérené snizit odménu, odstranit
vadu nebo ji nechat odstranit na ndklady Dodavatele, nebo provést
nahradni ndkup a poZzadovat ndhradu Skody namisto pInéni.

V naléhavych pfipadech, po stanoveni primérené kratké Ihlty k
napravé, zejména k odvraceni akutniho nebezpeci nebo zabranéni
velkym Skodam, je BSH oprdvnéna odstranit zjiSténou vadu sama
nebo ji nechat odstranit tfetimi osobami na naklady Dodavatele
bez stanoveni |hity.

V prfipadé nésledného pinéni nese Dodavatel veskeré naklady
nezbytné pro Ucely nésledného plnéni, zejména naklady na
dopravu, cestovné, praci a material, jakoZ i naklady na stéhovani a
montdz. Dodavatel nese néklady a riziko spojené s vracenim
vadného zbozi.

Promlceci doba pradv z vad se Fidi zdkonnymi ustanovenimi. V
pripadé kupnich smluv zacind béZet od prechodu rizika a v pfipadé
smluv o provedeni praci nebo doddvek s instalaci a/nebo montazi
od prevzeti pInéni. Ozndmeni o vadé prerusuje béh promiceci Ihdty
ve vztahu k vadnému piInéni. Po odstranéni vady béZzi promlceci
IhGta pro dané plnéni dale. Spole¢nost BSH si vyhrazuje pravo
uplatnit dalsi zadkonné naroky z vady, jakoZ i dalSi naroky na
nahradu Skody.

Environmentalni dolozka

Sluzby musi byt poskytovany v souladu s pfisluSnymi predpisy na
ochranu Zivotniho prostredi a zdravi platnymi pro dany trh ("cilovy
trh") (napr. predpisy Evropské unie a souvisejicimi vnitrostatnimi
predpisy, zejména nafizenim (ES) ¢ 1907/2006 ("REACH"),
pfilohami XIV a XVII o omezeni nebezpecnych latek). Dale se
uvedou nebezpecné latky (napf. podle ¢lanku 33 nafizeni REACH).

Dodavatel je rovnéZ povinen zajistit soulad zboZi s pravnimi
predpisy platnymi na cilovém trhu (napf. se zdkladnimi poZadavky
a postupy posuzovani stanovenymi evropskymi pravnimi predpisy
Spolecenstvi pro zboZzi);

Vlastnicka a autorska prava, vysledky prace

Dodavatel se zavazuje poskytovat sluzbu bez prav tfetich osob,
kterd vylucuji nebo omezuji smluvni uzivani sluzby spole¢nosti BSH,
a zaruCuje, Ze je oprdvnén prevést nebo udélit spole¢nosti BSH
odpovidajici prava k uzZivani. Véta 1 se pouzije i ve vztahu k
vysledkdm dila podle ¢lanku 13.4.

Pokud treti strany uplatni vi¢i spolecnosti BSH a/nebo jejim
zakaznikim néroky na zakladé poruSeni prav tretich stran v
dasledku smluvniho vyuzivani sluzeb, je Dodavatel povinen na
prvni Zadost odSkodnit spole¢nost BSH a/nebo jeji zakazniky za tyto
naroky a nahradit spole¢nosti BSH a/nebo jejim zakaznikim celou
vzniklou $kodu (v€etné nakladl na primérenou pravni obranu). To
neplati, pokud Dodavatel o existenci prav tfetich stran nevédél ani
védét nemohl.

Pokud je spole¢nosti BSH nebo jejim zakaznikim znemoznéno
vyuZivat sluzby v souladu se smlouvou z divodu poruseni prav
tfetich stran, je Dodavatel povinen na vlastni naklady a podle
uvaZeni spolecnosti BSH ziskat od drZitele prav préva potfebnd k
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Defects / Non-performance or poor performance / Limitation
period

In the event of a defective Service (material defect or defect in
title) or non-performance or poor performance ("Defect"), the
Contractor shall be liable in accordance with the following
provisions:

The Contractor shall, at the discretion of BSH, either remedy the
Defect within a reasonable period at its own expense or provide
its Services free of Defects. If the deadline expires unsuccessfully,
BSH may rescind or terminate the contract, reduce the
remuneration appropriately, remedy the Defect or have it
remedied at the Contractor's expense, or make a replacement
purchase and demand damages in lieu of performance.

In urgent cases, after setting a reasonable short deadline for
remedial action, in particular to avert acute danger or avoid major
damage, BSH shall be entitled to remedy the identified Defect
itself or have it remedied by third parties at the Contractor's
expense without setting a deadline.

In the event of subsequent performance, the Contractor shall
bear all expenses necessary for the purpose of subsequent
performance, in particular transport, travel, labor and material
costs as well as removal and installation costs. The Contractor
shall bear the costs and risk of returning defective Goods.

The limitation period for defect rights shall be governed by the
statutory provisions. It begins with the transfer of risk in the case
of purchase contracts and the acceptance of the performance in
the case of contracts for work performances or deliveries with
installation and/or assembly. The notice of Defect interrupts the
limitation period with regard to the defective performance. After
the Defect has been remedied, the limitation period for the
performance concerned shall continue to run. BSH reserves the
right to assert other statutory claims due to a defect as well as
further claims for damages.

Environmental clause

The Services must be provided in compliance with the respective
environmental and health protection regulations applicable to
the market concerned ("Target market") (e.g. European Union
and related national implementations, in particular Regulation
(EC) No. 1907/2006 ("REACH"), Annexes XIV and XVII on
restrictions of hazardous substances). In addition, hazardous
substances (e.g. according to Article 33 REACH) shall be indicated.

The Contractor shall also ensure the conformity of the Goods with
the legislation in force in the Target market (e.g. with the essential
requirements and assessment procedures laid down by
Community European legislation for the Goods);

Property rights and copyrights, Work results

The Contractor undertakes to provide the Service free of third
party rights that exclude or impair the contractual use of the
Service by BSH and warrants that it has the authority to transfer
or grant corresponding rights of use to BSH. Sentence 1 shall also
apply with regard to the Work results in accordance with section
13.4.

Should third parties assert claims against BSH and/or its
customers based on the infringement of third party rights due to
the contractual use of the Services, the Contractor shall indemnify
BSH and/or its customers against these claims upon first request
and compensate BSH and/or its customers for the entire damage
incurred (including the costs of a reasonable legal defense). This
shall not apply if the Contractor neither knew nor could have
known of the existence of third party rights.

If BSH or its customers are prohibited from using the Services in
accordance with the contract due to an infringement of third
party rights, the Contractor shall, at its own expense and at BSH's
discretion, acquire from the holder of the rights the rights
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vyuzivani v souladu se smlouvou nebo vzit poskytnuté sluzby zpét
a uhradit spole¢nosti BSH zaplacenou odménu.

Dodavatel se zavazuje informovat BSH o v3Sech vysledcich praci
bezprostfedné po jejich vzniku a predat je ve formé pozadované
BSH. "Vysledky dila" jsou veSkeré vysledky a zjisténi, vcetné
vysledkd zpUsobilych byt pfedmétem ochrany vlastnického prava,
které vzniknou v prabéhu pInéni dluzné sluzby, zejména dila, ktera
maji byt vytvorena, mezivysledky a/nebo vedlejsi vysledky,
suroviny, predméty, koncepty, grafika, nacrty, zpravy, dokumenty,
software (ve formatu objektd a zdrojovych kdédd) a souvisejici
dokumentace.

Smluvni strany se dohodly, Ze spole¢nost BSH ma narok na veskera
prava k vysledkdm dila. Dodavatel timto pfevadi veskera prava k
vysledkim dila na BSH okamzikem jejich vytvoreni. Pokud jsou
prava k vysledkim dila neprevoditelnd, udéluje Dodavatel
spole¢nosti BSH neodvolatelné,  vyluéné, prevoditelné,
sublicencovatelné, ¢asové, mistné a obsahové neomezené pravo
uZivat a vyuZivat vysledky dila sdm nebo prostfednictvim tretich
osob vsemi myslitelnymi zpUsoby uZziti - at'jiZ zndmymi nebo dosud

nezndmymi. Pravo na uZiti zahrnuje zejména prdvo na
rozmnoZovani, Sifeni, Upravu, pozménovani, zverejfiovani,
vystavovani, predndseni, predvéddéni a predvadéni, pravo na
prondjem, prdvo na vysilani, prdvo na rozmnoZovani

prostfednictvim obrazovych a/nebo zvukovych nosi¢d, pravo na
rozmnoZovani rozhlasového vysilani, prdvo na zpfistupriovani
verejnosti i neverejnosti (napf. internet nebo intranet), prévo na
pFenos a poskytovani licenci, jakoz i pravo na ukladani vysledku dila
v jakékoli podobé.

V rozsahu, v jakém je souclasti vysledkl dila dodan standardni
software, plati ustanoveni 13.4 s tim, Ze uZivaci pradva musi byt
poskytnuta nevyhradné tak, aby bylo spole¢nosti BSH umoznéno
uzivat vysledky dila ve smluvné sjednaném rozsahu. Prava z vad
podle této smlouvy se vztahuji i na takovy standardni software.

Dodavatel se vzdava prava byt uveden jako autor nebo spoluautor
vysledkd dila a prava na pfistup k softwaru. Povinnost uvadét zdroj
se na néj nevztahuje. Dodavatel zajisti, aby jeho zaméstnanci, dalsi
pracovnici a tfeti osoby pouZité k poskytovani smluvné povinnych
sluZeb prohlasili odpovidajici vzdani se svych prav a na pozadani je
predloZi BSH.

Pokud vysledky dila obsahuji chrdnéné myslenky, je Dodavatel
povinen o tom neprodlené pisemné informovat spole¢nost BSH.
BSH je vyhradné opravnéna takova prava prdmyslového vlastnictvi
pouzivat, vyuZivat, pfevadét, registrovat pro prava duSevniho
vlastnictvi v jakékoli zemi, udrZovat nebo se jich vzdat zplsobem,
ktery uznd za vhodny. Pokud spole¢nost BSH poZaduje od
Dodavatele prohlaSeni, dokumenty nebo jinou podporu pro
registraci, zpracovani a/nebo obhajobu takovych prav k
prdmyslovému vlastnictvi, Dodavatel je na poZadani spole¢nosti
BSH neprodlené a bezplatné poskytne a poskytne.

VeSkeré néroky uplatnéné podle tohoto oddilu 13 budou
kompenzovény smluvné dluznou odménou.

Pokud jsou vysledky dila, které maji byt vytvoreny, softwarem
nezbytnym pro provoz BSH, je Dodavatel povinen na pisemnou
zadost BSH ulozZit zdrojovy kéd nejaktudlnéjSi verze softwaru
(v€etné souvisejici dokumentace) do Uschovy, kterou ur¢i BSH, a to

na naklady BSH (Uschova).
Software s volnym a otevienym zdrojovym kédem

"Volny a otevieny zdrojovy software" (,FOSS") je software, ktery
(i) byl licencovan za licen¢nich podminek, které jsou uznany jako
software s otevienym zdrojovym kédem organizaci Open Source
Initiative nebo Free Software Foundation a jsou jako takové
uvedeny na jejich prislusnych webovych strankach, a/nebo (ii) byl
pfislusSnym drZitelem prav bezplatné licencovan jakémukoli
uzZivateli na zakladé smlouvy, ktera zahrnuje pravo upravovat a
distribuovat takovy software a kterd umoziiuje distribuci softwaru
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required for use in accordance with the contract or take back the
Services provided and reimburse BSH for the remuneration paid.

The Contractor undertakes to notify BSH of all Work results
immediately after they arise and to hand them over in the form
requested by BSH. "Work results" are all results and findings,
including results capable of being protected by property rights,
which arise in the course of the performance of the Service owed,
in particular the works to be created, intermediate and/or by-
product results, raw materials, objects, concepts, graphics,
sketches, reports, documents, software (in object and source
code format) and the associated documentation.

The parties agree that BSH is entitled to all rights to the Work
results. The Contractor hereby transfers all rights to the Work
results to BSH upon their creation. Insofar as the rights to the
Work results are not transferable, the Contractor shall grant BSH
the irrevocable, exclusive, transferable, sublicensable right,
unlimited in time, place and content, to use and exploit the Work
results itself or through third parties in all conceivable ways of
use - whether already known or as yet unknown. The right of use
includes, in particular, the right to reproduce, distribute, edit,
modify, publish, exhibit, lecture, perform and demonstrate, the
right to rent, the broadcasting right, the right to reproduce by
means of image and/or sound carriers, the right to reproduce
radio broadcasts, the right to make available to the public and
non-public (e.g. Internet or Intranet), the transmission and
licensing right as well as the right to store the Work results in any
form.

To the extent that standard software is delivered as part of the
Work results, sec. 13.4 with the proviso that the rights of use must
be granted on a non-exclusive basis so that BSH is enabled to use
the Work results to the contractually agreed extent. The defect
rights under this contract shall also apply to such standard
software.

The Contractor waives the right to be named as the author or co-
author of the Work results and the right of access to the software.
The obligation to indicate the source shall not apply. The
Contractor shall ensure that its employees, other staff and third
parties used to provide the contractually owed Services declare a
corresponding waiver of their rights and shall submit the waivers
to BSH upon request.

Insofar as the Work results contain protectable ideas, the
Contractor shall immediately inform BSH thereof in writing. BSH
shall be solely entitled to use, exploit, transfer, register for
intellectual property rights in any country, maintain or abandon
such industrial property rights in any manner it sees fit. Insofar
as BSH requires declarations, documents or other support from
the Contractor for the registration, processing and/or defense of
such property rights, the Contractor shall provide and grant these
to BSH without delay and free of charge upon request.

Any and all claims made pursuant to this sec. 13 shall be
compensated with the contractually owed remuneration.

If the Work results to be created are software essential for the
operation of BSH, the Contractor shall, at the written request of
BSH, deposit the source code of the most current version of the
software (including the associated documentation) with a
depository to be named by BSH at BSH's expense (escrow).

Free and Open Source Software

"Free and Open Source Software" ("FOSS") means any software
that (i) has been licensed under license terms that are recognized
as open source software by the Open Source Initiative or the Free
Software Foundation and listed as such on their respective
websites and/or (i) has been licensed royalty-free by the
respective rights holder to any user pursuant to an agreement
that includes the right to edit and distribute such software and
that permits distribution of or access to the software only if
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nebo pfistup k nému pouze v pfipadé, Ze jsou k dispozici urcité
materidly nebo informace (napf. licenéni text, ozndmeni o
autorskych pravech nebo vlastnickych pravech, zdrojovy kéd nebo
pisemné nabidky k nému) nebo odkazy na materidly nebo
informace (dédle jen "dodate¢né materidly FOSS") jsou soucasti
softwaru nebo jsou jinak oteviené distribuovany spolu s nim (napf.
licenéni text, oznameni o autorskych pravech nebo vlastnickych
pravech, zdrojovy kéd nebo pisemné nabidky k nému) nebo odkazy
na materidly nebo informace (dale jen "dodatecné materidly
FOSS") jsou poskytovany nebo jinak zvefejiovany spolu se
softwarem.

Dodavatel se zavazuje, Ze jeho sluzba bude obsahovat pouze FOSS,
jejichZ pouZiti bylo pfedem pisemné schvaleno spole¢nosti BSH.
Neexistuje Zaddna povinnost pouZzivat FOSS.

Pokud Dodavatel pouZivd uvolnény FOSS, je povinen splnit
povinnosti vyplyvajici z pFisludnych licenénich podminek FOSS a
poskytnout BSH Uplny seznam nazv( a Cisel verzi pfisludnych
licen¢nich podminek, jakoZz i pouZitych komponent FOSS,
souvisejicich licencnich textd a kompletniho odpovidajiciho
zdrojového kddu komponent FOSS, jakoZ i viech dalSich materialQ
FOSS. Odkaz na dal$i materidly FOSS neni dostacujici. Kompletni
odpovidajici zdrojovy kéd je zdrojovy kdéd softwaru predany
Dodavatelem, vcetné informaci potfebnych pro kompilaci a
instalaci softwaru, ktery umoZznuje BSH vytvofrit vlastni prestavbu
softwaru.

Prava z vad podle smlouvy se vztahuji i na softwarové komponenty
a plati bez ohledu na to, zda se jednd o software FOSS nebo
proprietarni vyvoj ¢i jiny software tfetich stran.

Pojisténi

Dodavatel se zavazuje na vlastni ndklady vhodnymi pojistnymi
smlouvami pfimérené pojistit odpovédnostni rizika spojend s
poskytovanim sluzeb a na pozadéni o tom predloZit BSH doklady.
Odpovédnost Dodavatele neni uzavfenim pojistnych smluv
omezena.

Zajisténi dokumentu, pfedmétd a materiala

Poskytnuté dokumenty a/nebo predméty zlstavaji majetkem
spolec¢nosti BSH a musi byt bezplatné uloZeny oddélené, oznaceny
jako majetek spole¢nosti BSH a spravovany. Poskytnuty software
nesmi byt zpé&tné upravovan (vylouceni zpétného inZenyrstvi).
Dodani nebo poskytnuti informaci nepFedstavuje prevod
dusevniho vlastnictvi. Jejich poutZiti je povoleno pouze pro plnéni
dluznych sluzeb. V pfipadé zavinéného poSkozeni nebo ztréty je
Dodavatel povinen poskytnout nahradu.

Nastroje, formy, vzorky, modely, profily, vykresy, zkuSebni
specifikace, standardni listy, tiskové Sablony a méfidla poskytnuté
spolec¢nosti BSH, jakoZ i nasledné vyrobené predméty, nesmi byt
bez pisemného souhlasu spole¢nosti BSH predavany tretim
o0sobam nebo pouzivany k jinym nez smluvnim uceldm. Musi byt
zabezpeceny proti neopravnéné kontrole a pouZziti. S vyhradou
dalSich prdv muiZe spoletnost BSH poZadovat jejich vraceni,
zejména pokud Dodavatel porusi tyto povinnosti.

Pokud BSH poskytne Dodavateli material nebo dily bezplatné nebo
za Uplatu, BSH si k nim ponechd vlastnické pravo (vyhrazené zboZi).
Zpracovani nebo transformaci provadi Dodavatel pro spole¢nost
BSH. Pokud je zboZi, na které se vztahuje vyhrada vlastnictvi,
zpracovano s jinymi polozkami, které nepatfi BSH, nabyva BSH
spoluvlastnictvi k nové poloZzce v poméru hrubé hodnoty ji
poskytnuté polozky k ostatnim zpracovanym polozkam v dobé
zpracovani. Odstavec 16.1 se pouZije obdobné.
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certain materials or information (e.g., license text, copyright or
proprietary notices, source code, or written offers thereto) or
links to the materials or information (hereinafter "Additional FOSS
Materials") are included with or otherwise openly distributed with
the software (e.g., license text, copyright or proprietary notices,
source code or written proposals therefor) or links to the
materials or information (hereinafter "Additional FOSS
Materials") are provided or otherwise disclosed with the
Software.

The Contractor undertakes that its Service shall only contain FOSS
whose use has been approved in writing in advance by BSH. There
shall be no obligation to use FOSS.

If Contractor uses released FOSS, Contractor shall be obligated to
fulfill the obligations arising from the respective license terms of
the FOSS and to provide BSH with a complete list of the names
and version numbers of the applicable license terms as well as
the FOSS components used, the associated license texts and the
complete corresponding source code of the FOSS components as
well as all additional FOSS materials. A link to the additional FOSS
materials is not sufficient. The complete corresponding source
code is the source code of the software handed over by
Contractor, including the information required for compiling and
installing the software, which enables BSH to create a rebuild of
the software itself.

The defect rights under the contract shall also apply to the
software components and shall apply irrespective of whether the
software is FOSS or a proprietary development or other third-
party software.

Insurance

The Contractor undertakes to adequately insure the liability risks
in connection with the performance of the Services by means of
suitable insurance policies at its own expense and to provide
BSH with evidence thereof upon request. The Contractor's
liability shall not be limited by the conclusion of insurance
policies.

Provision of documents, objects, material

Documents and/or items provided shall remain the property of
BSH and shall be stored separately free of charge, marked as the
property of BSH and managed. Software provided may not be
reverse engineered (exclusion of reverse engineering). The
supply or provision of information shall not constitute a transfer
of intellectual property. Their use is only permitted for the
fulfillment of Services owed. In the event of culpable impairment
or loss, the Contractor shall provide compensation.

Tools, molds, samples, models, profiles, drawings, test
specifications, standard sheets, print templates and gauges
provided by BSH, as well as items manufactured thereafter, may
not be passed on to third parties or used for purposes other than
the contractual purposes without the written consent of BSH.
They shall be secured against unauthorized inspection and use.
Subject to further rights, BSH may demand their return in
particular if the Contractor violates these obligations.

If BSH provides material or parts to the Contractor free of charge
or at a charge, BSH shall retain title thereto (reserved goods).
Processing or transformation by the Contractor shall be carried
out for BSH. If goods subject to retention of title are processed
with other items not belonging to BSH, BSH shall acquire co-
ownership of the new item in the ratio of the gross value of its
provided item to the other processed items at the time of
processing. Sec. 16.1 shall apply accordingly.



17.  Duavérnost informaci a vraceni dokumentt

17.1. Dodavatel je povinen zachazet se v3emi informacemi a udaji
(v€etné vykres(, dokumentd a nosi¢l dat), znalostmi, zkuSenostmi
a know-how, jakoZ i s veskerym smluvnim obsahem ('Dévérné
informace") ziskanymi od spolecnosti BSH a jejim prostfednictvim
v rdmci obchodniho vztahu jako s dGvérnymi vi¢i neopravnénym
tfetim osobam, pokud se tyto informace nestaly zakonnym
zplsobem obecné znamymi, pokud existuje zakonna nebo Uredni
povinnost jejich zvefejnéni nebo pokud spole¢nost BSH v
jednotlivych pfipadech pisemné souhlasila se zvefejnénim.
Dodavatel je povinen pouZivat divérné informace vyhradné k
Ucellm nezbytnym pro poskytovani sluzeb. Tato povinnost
micenlivosti trvad po dobu 3 let i po ukonéeni smluvniho vztahu.

17.2. Dodavatel se zavazuje uchovavat veskeré divérné informace, které
ma v drzeni, veSkeré dokumenty tykajici se obchodni ¢innosti BSH
nebo jejich pfidruZenych spolecnosti a dalsi predméty, které ma v
drZeni, zejména soubory, dokumenty, elektronicky uloZena data a
klice, tak peclivé, aby se nemohly dostat do rukou neopravnénych
tfetich osob. VeSkeré predméty musi byt spole¢nosti BSH na
pozadani kdykoli predany, nejpozdéji pfi ukonceni smluvniho
vztahu, aniz by k tomu byla vyzvana, nebo musi byt zniceny. V
pfipadé (daji predanych spole¢nosti BSH Dodavateli ma
spole¢nost BSH vii¢i Dodavateli rovnéz narok na vydani prohlaseni
o zastaveni ¢innosti ve prospéch spole¢nosti BSH.

17.3. Dodavatel je povinen informovat ty tfeti osoby, které zapojil do
poskytovani sluzeb v souladu s ustanovenim 4.2 prohlaSeni o
souladu s timto odst. 17 a na vyzadani o tom poskytnout
spole¢nosti BSH dikaz.

18.  Ochrana osobnich tdaju / bezpe€nost informaci

18.1. Pokud poskytovani sluzeb Dodavatelem zahrnuje také zpracovani
osobnich Udaji, musi Dodavatel dodrZovat pfislusna zédkonna
ustanoveni o ochrané Udajd. Vzhledem k tomu, Ze Dodavatel mGze
pfi zpracovani téchto osobnich Udajl vystupovat (¢astecné) jako
zpracovatel, ale také jako nezavisly spravce s ohledem na toto
zpracovani osobnich Gdajd, v zavislosti na typu zpracovéni se
smluvni strany dohodly na ndsledujicich zvlaStnich Upravach o
ochrané osobnich udaja:

18.2. Zpracovani udaju jako zpracovatel

18.2.1.Smluvni strany se kromé téchto VOP dohodly na smlouvé o
zpracovani na zakazku ("ZZ"), pokud jde o zpracovani osobnich
Udaji poskytovanych Dodavatelem jménem BSH podle této
Smlouvy ("Zpracovani na zakazku").

18.2.2.AVV BVB (Priloha A) a popis sluzby AVV (Pfiloha A1), které BSH
poskytla a které jsou tak soucasti této Smlouvy, tvofi AVV jako jeji
nedilnou soucast. V ramci této VVV smluvni strany v pfiloze A1 této
VWV (dale jen "Popis sluzby VVWV") specifikovaly druh a ucel
zamysleného povéreného zpracovani Gdajl, typ Udajl a kategorie
subjektl Gdajl na zakladé konkrétni zakazky.

18.3. Zpracovani udaju jako nezavisly spravce
Pokud Dodavatel zpracovava osobni Gdaje podle této dohody jako
nezavisly spravce osobnich Udajl, pouZiji se zvlastni zasady
zpracovani Udajd uvedené v priloze A2.

18.4. Zvlastni odpovédnost v souvislosti s ochranou tdajt

18.4.1.Kazda strana je odpovédna subjektu Udaji a subjekt udaji ma
narok na nahradu jakékoli hmotné nebo nehmotné Skody, kterou
strana zpUsobi subjektu Gdajl v disledku poruseni prav treti
strany, kterd je oprdvnénou osobou podle téchto ustanoveni o
ochrané Udaji. Pokud je smluvni vztah realizovan v ramci
pusobnosti GDPR, uplatni se zadsady odpovédnosti podle ¢lanku 82
GDPR, které maji v tomto rozsahu prednost pred obecnymi
doloZkami o odpovédnosti v této smlouveé.

18.4.2.Dodavatel se nesmi spoléhat na jednani dil¢iho zpracovatele, aby
se vyhnul své vlastni odpovédnosti.
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Confidentiality / Return of items

The Contractor shall treat all information and data (including
drawings, documents and data carriers), knowledge, experience
and know-how as well as all contractual contents ("Confidential
Information") obtained from and via BSH within the scope of the
business relationship as confidential vis-a-vis unauthorized third
parties, as long as and to the extent that such information has not
lawfully become generally known, a statutory or official
obligation to disclose exists or BSH has consented in writing to
disclosure in individual cases. The Contractor shall use the
Confidential Information exclusively for the purposes required
for the provision of the Services. This confidentiality obligation
shall continue for a period of 3 years even after termination of the
contractual relationship.

The Contractor undertakes to store all Confidential Information
in its possession, all documents relating to the business
operations of BSH or its affiliated companies and other items in
its possession, in particular files, documents, electronically stored
data and keys, so carefully that they cannot fall into the hands of
unauthorized third parties. All items shall be surrendered to BSH
upon request at any time, at the latest upon termination of the
contractual relationship, without being asked to do so, or shall be
destroyed. In the event of data transmitted by BSH to the
Contractor, BSH shall also have a claim against the Contractor for
the issuance of a cease-and-desist declaration in favor of BSH.

The Contractor shall inform those third parties whom it has
engaged in the performance of the Services in compliance with
sec. 4.2 a declaration of conformity with this sec. 17 and provide
BSH with evidence of this upon request.

Data protection / Information security

To the extent that the provision of services by the Contractor also
includes the processing of personal data, the Contractor shall
comply with the respective statutory provisions on data
protection. Since the Contractor may act (in part) as a processor
when processing this personal data, but also as an independent
controller with regard to this processing of personal data,
depending on the type of processing, the Parties agree on the
following data protection-specific regulations:

Data processing as a processor

The Parties agree, in addition to these GTC, on a commissioned
processing agreement ("GPC") with regard to the processing of
personal data provided by the Contractor on behalf of BSH under
this Agreement ("Commissioned Processing").

The BVB AVV (Annex A) and the AVV Service Description (Annex
A1) provided by BSH and thus included form an AVV as an integral
part of this Agreement. As part of this GPC, the Parties have
specified the type and purpose of the intended commissioned
processing of data, the type of data and the categories of data
subjects on an order-specific basis in Annex A1 to this GPC ("GPC
Service Description").

Data processing as an independent controller

If the Contractor processes personal data under this Agreement
as an independent personal data controller, the specific data
processing principles set forth in Annex A2 shall apply.

Specific liability in the context of data protection

Each party shall be liable to the data subject and the data subject
shall be entitled to compensation for any material or immaterial
damage caused by the party to the data subject as a result of a
breach of the third party beneficiary's rights under these data
protection clauses. Insofar as the contractual relationship is
carried out within the scope of the GDPR, the liability principles of
Article 82 GDPR shall apply and these shall to that extent take
precedence over the general liability clauses in this Agreement.

The Contractor may not rely on the conduct of a sub-processor to
avoid its own liability.
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18.5. Dodavatel je povinen zavést a udrZovat ve své spole¢nostivhodnou  18.5  The Contractor shall establish and maintain a suitable and
a priméfenou Uroven bezpecnosti informaci v souladu s appropriate level of information security in its company in
odpovidajicim sou¢asnym stavem techniky, jakoZ i normami, accordance with the respective current state of the art as well as
standardy, procesy a metodami obvyklymiv daném odvétvi (v¢etné norms, standards, processes and methods customary in the
vhodnych technickych, organiza¢nich a provoznich opatfeni) industry (including suitable technical, organizational and
s cilem operational measures) in order to

a. chranit ddvérnost, dostupnost, autenticitu a integritu a. protect the confidentiality, availability, authenticity and
viech dat a systémU souvisejicich s pInénim smlouvy; integrity of all data and systems related to the
b. primérené chranit osobni Udaje (zejména v souvislosti s performance of the contract;
povéfenym zpracovanim) pred ztratou, pozménénim, b. adequately protect personal data (in particular in the
zvefejnénim nebo pfistupem neopravnénych tretich context of commissioned processing) against loss,
stran; alteration, disclosure or access by unauthorized third
(o prevence, identifikace, hodnoceni a naprava parties;
bezpelnostnich rizik v oblasti IT u dodavek a sluzeb, ktera C. Preventing, identifying, assessing and remedying IT
mohou vzniknout zejména v disledku zranitelnosti nebo security risks in supplies and services that may arise in
Skodlivého softwaru, a particular from vulnerabilities or malware; and
d. Prevence, identifikace, hodnoceni a naprava d. Prevent, identify, assess, and remediate IT security risks in
bezpecnostnich rizik IT v rozhranich IT. IT interfaces.
Toho Ize dosdhnout napfiklad pomoci Fizeni pfistupu, This can be done, for example, through access controls;
okamzitého pouziti dostupnych bezpecnostnich aktualizaci, immediate application of available security updates; security by
zabezpeceni podle navrhu / vychoziho nastaveni, design/default; end-point security measures; and encryption
bezpecnostnich opatfeni na koncovych bodech a Sifrovacich technologies.
technologii.

18.6. Dodavatel je povinen garantovat IT bezpecnost sluZzeb i po dobé 18.6  The Contractor shall guarantee the IT security of the Services
prechodu rizika, minimalné vSak po dobu sjednané Zivotnosti beyond the time of the passing of risk, but at least for the agreed
urcitého zboZi nebo po dobu sjednané doby poskytovani sluzeb. service life of certain Goods or during the agreed period of
Pokud nebyla sjedndna konkrétni Zivotnost, Dodavatel zaruci IT Services. If no specific service life has been agreed, the Contractor
bezpelnost zboZi po pfiméFenou dobu, kterou lze rozumné shall guarantee the IT security of the Goods for a reasonable
ocekévat v souladu s pfislusnym tGcelem smlouvy. period of time that can reasonably be expected in accordance

with the respective purpose of the contract.

18.7. Dodavatel je povinen neprodlené a bezplatné informovat 18.7  The Contractor shall inform BSH without delay and free of charge
spole¢nost BSH o v3ech udalostech souvisejicich s bezpecnosti of all IT security-related events that have occurred or are
IT, které nastaly nebo na které existuje podezieni (napf. naruseni suspected (e.g. security breaches, data losses, incidents, threats,
bezpecnosti, ztraty dat, incidenty, hrozby, napadeni Skodlivym infestation by malware, data misuse, data leaks or cyber attacks)
softwarem, zneuZiti dat, Uniky dat nebo kybernetické utoky), that affect the Contractor's operations or the Services at the e-
které maji vliv na provoz Dodavatele nebo sluzby, a to na e- mail address security@bosch.com. The Contractor shall inform
mailovou adresu security@bosch.com. Dodavatel je povinen BSH of any such events without delay and free of charge. This
spole¢nost BSH o v3ech takovych udélostech neprodlené a shall only apply if and to the extent that BSH may actually or
bezplatné informovat. To plati pouze v pfipadé a v rozsahu, v probably be affected thereby. It shall remedy such security
jakém mUze byt spolecnost BSH témito udalostmi skute¢né nebo breaches without delay and take appropriate measures to
pravdépodobné dottena. Takové narudeni bezpecnosti prevent a renewed security breach.
neprodlené odstrani a pfijme vhodna opatfeni, aby zabranil
opétovnému naruseni bezpecnosti.

18.8. Dodavatel zajisti, aby vSichni zaméstnanci a subdodavatelé, ktefi 18.8  The Contractor shall ensure that all employees and
maji pfistup k datm a systémudm nebo jsou vyuzivani pfi plnéni subcontractors who have access to the data and systems or are
zakazky, byli naleZité proskoleni a upozornéni a dodrzovali used in the performance of the contract are appropriately trained
specifikace bezpecnosti IT a specifikace ochrany dat uvedené v and sensitized and comply with the IT security specifications and
téchto VOP. data protection specifications of these GTC.

18.9. Poruseni povinnosti uvedené v tomto <¢lanku opraviuje 18.9  Abreach of the obligation in this clause entitles BSH to terminate
spole¢nost BSH vypovédét smlouvu bez vypovédni doby. the contract without notice.

18.10. Pokud zaméstnanci Dodavatele pfistupuji k systémim BSH, 18.10 If employees of the Contractor access BSH systems, BSH reserves
vyhrazuje si BSH pravo zavést opatreni k odhaleni a zabranéni the right to implement measures to detect and prevent misuse in
zneuZiti za Ucelem ochrany IT systémU BSH, v pfipadé potieby order to protect BSH's IT systems, if necessary also by inspecting
také kontrolou osobnich Udajl pfistupujicich zaméstnancl personal data of the accessing employees of the Contractor (e.g.
Dodavatele (napf. identifikace a jméno jednotlivce, kontaktni individual identification and name, contact data). The Contractor
udaje). Dodavatel je povinen v pfiméfené mire podporovat shall support BSH to a reasonable extent in these measures (in
spole¢nost BSH v téchto opatfenich (zejména s cilem zajistit particular to ensure the legality of the use of this data by BSH).
zakonnost pouzivani téchto udajd spolecnosti BSH).

19. Zahranicni obchod 19. Foreign Trade
Nasledujici ustanoveni se vztahuji na fyzické dodavky zboZi, jakoz The following clauses apply to physical deliveries of Goods as well
i na software a prenos technologii: as software and technology transfer:

19.1. Dodavatel je povinen pisemné informovat BSH o jakychkoli ~ 19.1 The Contractor shall inform BSH in writing of any requirements

v2 2023

poZadavcich nebo omezenich tykajicich se (re)exportu zboZi
(zboZzi, softwaru a technologie) podle platnych vyvoznich a
celnich predpist, jakoZ i vyvoznich a celnich predpist zemé
plvodu zboZi.

or restrictions for the (re-)export of the Goods (goods, software
and technology) according to applicable export control and
customs regulations as well as the export control and customs
regulations of the country of origin of the Goods.
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V pripadé zboZi podléhajiciho licenci nebo omezenim je tfeba
pred prvni dodadvkou vcas zaslat na adresu eco@bshg.com
nasledujici informace: ¢islo materidlu BSH, popis zboZi, vSechna
prisludna ¢isla vyvozniho seznamu vcetné Eisla klasifikace pro
kontrolu vyvozu (ECCN) podle obchodniho kontrolniho seznamu
USA, obchodni plivod, statistické &islo zbozi (kéd HS), kontaktni
osobu ve své spole¢nosti pro objasnéni pripadnych dotazd.

Dodavatel poskytne spole¢nosti BSH ECCN (véetné EAR99) pro
veskeré zboZi, které podléhd (opé&tovnym) predpisim USA o
kontrole vyvozu. Dodavatel je povinen neprodlené informovat
spole¢nost BSH o vSech zménach tykajicich se &isel vyvozniho
seznamu (v€etné ECCN) vztahujicich se na Zbozi, které ndm bylo
dodano, vyplyvajicich z technickych nebo zdkonnych zmén nebo
z jakéhokoli oficidlniho prohlaseni regula¢niho orgénu.

Dodavatel je povinen pfFijmout vhodna bezpecnostni opatfeni v
dodavatelském Fetézci v souladu se svym obchodnim modelem
definovanym v ramci standardd WCO SAFE a zejména
podporovat BSH pfi pfijimani nezbytnych opatfeni k udrZeni
opravnéni opravnéného hospodarského subjektu (AEO).
Dodavatel je povinen poskytnout pfislusné dlkazy, napf.
prostfednictvim  oprdvnéni  nebo  prohlaseni, napr.
bezpecnostnich prohlaseni, prohladseni v rdmci C-TPAT nebo
podobnych program(. Spolenost BSH nebo tfeti strana
povérena spolecnosti BSH je rovnéz opravnéna ovérit dikazy
Dodavatele uvedené v tomto bodé v prostorach Dodavatele.

Dodavatel je povinen zadvazné ozndmit BSH pfislusny pfedepsany
preferencni plvod zboZi. V pfipadé dodavek zboZi v ramci
Evropské unie (EU) je Dodavatel povinen vystavit dlouhodobé
prohldseni dodavatele v souladu s platnym provadécim
predpisem EU na Zadost BSH. V pfipadé dodavek zboZi ze zemé,
s niz byla uzaviena dohoda o volném obchodu/preferencni
dohoda, vystavi pfisludny pfedepsany doklad o pdvodu.

Dodavatel je dale povinen informovat BSH o nepreferenc¢nim
plvodu zboZi. Nepreferen¢ni plvod musi byt uveden na
prislusné obchodni faktufe a v pfipadé potfeby musi byt
vystaveno osvédceni o nepreferencnim pavodu. V ptipadé prvni
dodavky musi byt Gdaje o plvodu sdéleny pisemné nejpozdéji
pfi prvni dodavce.

Dodavatel je povinen neprodlené pisemné informovat BSH o
vSech naslednych zménach plvodu zbozi.

V pripadé dodavek zboZi pFes celni hranice je Dodavatel povinen
k dodavce pfiloZit vSechny potfebné doklady, jako je obchodni
faktura, dodaci list a veSkeré Udaje pro Uplné a spravné dovozni
celni prohlaseni. V pripadé faktury je tfeba dodrZet nasledujici
ustanoveni:

Naklady, které nejsou zahrnuty v cené zboZi (nap¥. naklady na
vyzkum a vyvoj, licenéni poplatky, ndklady na nastroje, material
poskytnuty spolecnosti BSH v souvislosti s dodavkou zboZi),
budou na fakture uvedeny zvIast.

V pripadé bezuplatnych dodavek je Dodavatel povinen uvést na
zalohové faktufe Udaj o hodnoté odraZzejici cenu obvyklou na
trhu a odkaz "Pouze pro celni Gcely". Na faktufe nebo dodacim

listu musi byt rovnéZ uveden divod bezplatné dodavky (napf.
bezplatnd dodavka vzorku).

Dodavatel bude spole¢nosti BSH ndpomocen viemi prostfedky
potfebnymi ke snizeni nebo minimalizaci platebnich povinnosti
spole¢nosti BSH v souvislosti s cly nebo ndklady na celni
odbaveni.

Na dodavku softwaru se navic vztahuji nasledujici ustanoveni:
Pokud neni v dodacich nebo nabidkovych dokumentech
dohodnuto jinak, pfeshrani¢ni pfenos softwaru, softwarového
know-how, technologie nebo jinych dat (napf. mapovych
podklad) se uskuteciiuje vyhradné v elektronické podobé (napf.
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For Goods subject to licensing or restrictions, the following
information must be sent to eco@bshg.com in a timely manner
prior to the first shipment: BSH Material Number, Description of
Goods, All applicable Export List Numbers including Export
Control Classification Number (ECCN) as per U.S. Commerce
Control List, Commercial Origin, Commodity Statistical Number
(HS Code), a contact person in his company for clarification of any
queries.

The Contractor shall provide BSH with the ECCN (including EAR99)
for all Goods subject to US (re-) export control regulations. The
Contractor shall notify BSH immediately about any changes
regarding the export list numbers (including ECCN) applicable to
the Goods delivered to us resulting from technical or changes in
statutory law or due to any official statement of a regulatory
body.

The Contractor is obligated to take appropriate supply chain
security measures in accordance with its business model as
defined by the WCO SAFE Framework of Standards and, in
particular, to support BSH in taking necessary measures to
maintain the authorization as Authorized Economic Operator
(AEO). The Contractor is obliged to provide appropriate evidence,
e.g. through authorizations or declarations, e.g. security
declarations, declarations within the scope of C-TPAT or similar
programs. BSH or a third party instructed by BSH shall also be
entitled to verify the Contractor's evidence as set forth under this
clause at the Contractor's premises.

The Contractor is obligated to notify BSH of the respective
prescribed preferential origin for the Goods in a binding manner.
For deliveries of Goods within the European Union (EU), the
Contractor shall issue a long-term supplier's declaration in
accordance with the applicable EU implementing regulation as
requested by BSH. For deliveries of Goods from a free trade
agreement/preferential agreement country, he shall issue the
respective prescribed proof of origin.

In addition, the Contractor is obliged to inform BSH about the
Goods' non-preferential origin. The non-preferential origin is to
be stated on the respective commercial invoice and, if required, a
certificate of non-preferential origin is to be issued. In the event
of an initial delivery, the origin data shall be communicated in
writing at the latest at the time of the first delivery.

The Contractor shall immediately notify BSH in writing about any
subsequent changes in the origin of the Goods.

The contractor is obliged to attach all necessary documents such
as commercial invoice, delivery bill and all information for a
complete and correct import customs declaration to the delivery
in case of Goods deliveries across customs borders. The following
must be observed with regard to the invoice:

In addition, costs not included in the price of the Goods (e.g.
research and development costs, license fees, tooling costs,
materials provided by BSH in connection with the delivery of the
Goods) shall be listed separately in the invoice.

In the case of deliveries free of charge, the Contractor shall be
obliged to indicate in the pro forma invoice a statement of value
reflecting a price customary in the market and the reference "For
Customs Purpose Only". The invoice or delivery bill must also
state the reason for the free delivery (e.g. free sample shipment).

The Contractor shall assist BSH with all means necessary to
reduce or minimize BSH's payment obligations with respect to
customs duties or costs for customs clearance.

The following shall apply additionally to the delivery of software:
Unless otherwise agreed in the delivery or offer documents, a
cross-border transfer of software, software know-how,
technology or other data (e.g. map material) shall take place
exclusively in electronic form (e.g. by e-mail or download). This
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e-mailem nebo staZzenim). To neplati pro "embedded software"
(software, ktery je fyzicky umistén na hardwaru).

Code of Conduct / firemni spolecenska odpovédnost / rovné
zachazeni

Dodavatel se zavazuje dodrZovat zasady Code of Conduct for
Suppliers of the BSH Group (dostupné z Documents | BSH
Hausgerdte GmbH (bsh-group.com)). V souladu s tim se
Dodavatel zavazuje dodrZovat zdkony platného préavniho
systému (systémd), dodrZovat mezindrodné uznavana lidska
prava, prebirat ekologickou odpovédnost a podnikat eticky.
Pfevezme odpovédnost za zdravi a bezpecnost svych
zaméstnanc na pracovidti, zajisti spravedlivé odménovani a
pracovni dobu, bude dodrZovat zdkony na ochranu Zivotniho
prostfedi a bude podle svych moZnosti podporovat a vyZzadovat
dodrzovani téchto zasad od svych subdodavatell.

Dodavatel se zavazuje pfedchazet nebo vyloucit diskriminaci z
rasovych ddvodd nebo z ddvodd etnického plvodu, pohlavi,
naboZenského vyznani nebo presvédceni, zdravotniho postiZeni,
véku nebo sexudlni identity. Zakaz diskriminace se vztahuje
stejné na zaméstnavatele, zaméstnance, externi dodavatele
sluZeb a dal3i obchodni partnery. Pfi poskytovani sluzeb je tfeba
dodrZovat ustanoveni antidiskrimina¢nich zékond a zakond o
rovném zachdazeni platnych v zemi, kde jsou sluzby poskytovany.

Zasah vyssi moci

Vy3Si moc, preruSeni provozu bez zavinéni stran, nepokoje,
Uredni opatreni a jiné neodvratitelné udalosti osvobozuji strany
od jejich smluvnich povinnosti pInéni a prevzeti po dobu trvani
akce. Obé strany jsou povinny si neprodlené poskytnout
potfebné a pfimérené informace a v dobré vife docasné
pfizplsobit své zadvazky zménénym okolnostem, zejména
pfipadné zménénym pozadavkdm trhu. Béhem téchto udalosti a
do dvou tydn( po jejich skonéeni je spole¢nost BSH opravnéna -
aniz jsou dotcena jeji ostatni prava - od smlouvy zcela nebo
¢astecné odstoupit v pfipad€, Ze Uprava nenivhodnd, pokud tyto
udalosti nemaji zanedbatelnou délku trvani.

Postoupeni

Dodavatel je opravnén postoupit pohledavky a jina prava pouze
s predchozim pisemnym souhlasem BSH.

Mistni pFisluSnost / rozhodné pravo

Pro spory vyplyvajici ze smluvniho vztahu, je-li Dodavatel
registrovanym podnikatelem, je vylu¢né pfislusny soud, v jehoz
obvodu ma sidlo objednavajici spole¢nost BSH.

Smluvni vztah se fidi vyhradné pravem zemé (a pfipadné statu
nebo provincie), ve které ma objednavajici spole¢nost BSH hlavni
sidlo, s vylougenim koliznich norem a Umluvy OSN o smlouvach
0 mezinarodni koupi zboZi (CISG).

Zavérecna ustanoveni

Smluvni strany se dohodly, Ze vylu¢né ve vztahu ke konkrétnimu
popisu sluzeb, které maji byt poskytnuty na zadkladé této
Smlouvy, se za dodrzeni pisemné formy povazuje také
komunikace prostfednictvi e-mailu.

Tyto VOP jsou vyhotoveny v Cesko-anglické verzi, pficemz v
pfipadé rozporu mezi obéma jazykovymi verzemi bude mit
prisnot jeji ceské znéni.
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does not apply to "embedded software" (software that is
physically located on a hardware).

Code of Conduct / Corporate Social Responsibility/ Equal
Treatment

The Contractor undertakes to comply with the principles of the
Code of Conduct for Suppliers of the BSH Group (available at
Documents | BSH Hausgerate GmbH (bsh-group.com)).
Accordingly, the Contractor undertakes to comply with the laws
of the applicable legal system(s), to uphold internationally
recognized human rights, to assume ecological responsibility and
to conduct business ethically. He will take responsibility for the
health and safety of his employees in the workplace, ensure fair
pay and working hours, observe environmental protection laws
and promote and demand compliance with these principles from
his subcontractors to the best of his ability.

The Contractor undertakes to prevent or eliminate discrimination
on racist grounds or on grounds of ethnic origin, gender, religion
or belief, disability, age or sexual identity. The prohibition of
discrimination applies equally to the employer, employees,
external service providers and to other business partners. When
providing Services, the regulations of the anti-discrimination and
equal treatment laws applicable in the country where the Services
are provided must be observed.

Force majeure

Force majeure, operational disruptions through no fault of the
parties, riots, official measures and other unavoidable events
shall release the parties from their contractually owed
performance and acceptance obligations for the duration of the
event. Both parties shall be obliged to provide each other with the
necessary and reasonable information without delay and to
adjust  their obligations temporarily to the changed
circumstances, in particular to the possibly changed market
requirements, in good faith. During such events and within two
weeks after their end, BSH shall be entitled - without prejudice to
its other rights - to withdraw from the contract in whole or in part
in the event that an adjustment is not suitable, insofar as these
events are not of insignificant duration.

Assignment

The Contractor shall only be entitled to assign the claims and
other rights with the prior written consent of BSH.

Place of jurisdiction / Applicable law

For disputes arising from the contractual relationship, if the
Contractor is a registered trader, the court at which the ordering
BSH company has its headquarters shall have exclusive
jurisdiction.

The contractual relationship shall be governed exclusively by the
law of the country (and, if applicable, the state or province) in
which the ordering BSH company has its principal place of
business, excluding the conflict of laws and the UN Convention
on Contracts for the International Sale of Goods (CISG).

Place of jurisdiction / Applicable law

For disputes arising from the contractual relationship, if the
Contractor is a registered trader, the court at which the ordering
BSH company has its headquarters shall have exclusive
jurisdiction.

The contractual relationship shall be governed exclusively by the
law of the country (and, if applicable, the state or province) in
which the ordering BSH company has its principal place of
business, excluding the conflict of laws and the UN Convention
on Contracts for the International Sale of Goods (CISG).


https://ocp.bsh-group.com/en/documents#section-codeOfConduct
https://ocp.bsh-group.com/en/documents#section-codeOfConduct
https://ocp.bsh-group.com/en/documents#section-codeOfConduct

