B/S/H/

General Terms and Conditions
for the Procurement of Goods, Services, and
Works

1. Scope

1.1 These General Terms and Conditions ("GTC") shall apply to the
procurement of goods, services and work performances (including
software and data) (each hereinafter referred to synonymously as
"Service", "Services" or “Goods").

1.2 "BSH" means the company of the BSH Group that procures Services in
the specific individual case on the basis of these GTC.

1.3 “Contractor” means the party that undertakes to BSH to provide the
Service.

1.4 The GTC apply exclusively to contractors who provide the Service in the
exercise of their commercial or independent professional activity
(entrepreneurs).

1.5 Deviating terms and conditions of the Contractor shall only apply if and
insofar as BSH expressly acknowledges them in writing. BSH's silence with
regard to deviating terms and conditions shall not be deemed to be
recognition or consent, even if BSH accepts a Service without reservation
in the knowledge of such.

1.6 In addition to these GTC, BSH's Special Terms and Conditions ("STC")
may be included, depending on the Services ordered in each case.

1.7 Legally binding declarations by BSH within the scope of the contractual
relationship must be in writing. Unless a stricter form is prescribed by law,
written form requirements ("in writing") in these GTC shall be met by e-mail
or another form of remote data transmission. The priority of the individual
agreement in any form remains unaffected.

2.  Order
2.1 Orders shall be placed in writing (without signature) from the BSH
Order Centers. Changes to the order or other agreements must be made
in writing.

2.2 Orders shall be deemed accepted if the Contractor does not object in
writing within 5 calendar days, insofar as BSH has expressly pointed out
this legal consequence in the order/call-off.

3. Delivery/ Transfer of risk / Packaging material
3.1 Unless otherwise agreed, the Contractor's Services shall be understood
as delivered duty unpaid (DAP Incoterms 2020) to the agreed receiving
points, including packaging. The Contractor shall coordinate the mode of
transport with BSH.

3.2 In accordance with the agreed DAP Incoterms 2020, the risk shall pass
upon delivery of the Goods. In deviation from this, the risk shall pass upon
acceptance in the case of deliveries that also include the installation or
assembly of the Goods, as well as other Services to be accepted. If
acceptance is culpably delayed by BSH, the time of readiness for acceptance
shall be decisive for such deliveries.

3.3 Upon delivery of the Services, the Contractor shall provide BSH with all
documents (in English and the local language version of the place of
installation) that are necessary for the safe operation and/or that are listed
in the respective specification.

4. Provision of Services and Work

4.1 The Contractor shall perform its Services in its own name and for its
own account as an independent contractor. He shall not be subject to any
instructions from BSH in the performance of his work. No employment

Fevikoi ‘Opot kat MpoiimoBéaerg yra tnv NMpopnbela
Ayabwv, Yrtnpeolwv Kat ‘Epywv

1. Nedio Epappoyng

1.1 Ou mapdvteg levikol ‘Opol kat Mpoimobéoelg ("TOM") woxvouv yla thv
TIpOpNBELa ayabwy, UTINPECLWVY Kal EKTEAECEWVY £pYWV (CUMTIEPLAQpBAVOEVOU
TOU AOylopkoU Kat twv Sedopévwy) (to Kabéva amd ta omoia epegng
avadEépetal cuvwvupa we "Yrnpeoia”, "Ymnpeoieg" ) "Ayaba").

1.2 Q¢ "BSH" voe{tat n etaipeia tou opihou BSH Tou TpopnBevetal TG
Yninpeoieg oTn ocuykekpLpévn Tiepimtwaon, Baoel Twv apovtwy FOn.

1.3 Qg «EpyoAaBog» voeital o cupBar\opevog Ttou avahappavel vavtt tng BSH
va napdoyeL tnv Yrnpeoia.

1.4 Ot TOMN oYVOUV ATIOKAELOTIKA Yla TOUG £PYONEBOUG TIOU TIAPEXOUV TNV
uTinpecia Katd tnv AoKNnon TNG EUTIOPLKAG N aAve§ApTNTNG ETAYYENUATLKAG
SpaoctnpldTnTag TOUG (ETILXELPNHUATIES).

1.5 H amnékAlon amod Toug 6poug Kat TLg ipoiTioBEoeLg yLa Ttov EpyoAdfo toxvet
ATIOKAELOTIKA €AV Kal epdoov n BSH toug avayvwplost pntwg kat eyypadwg. H
ENewpn pnTAG avayvwplong avapoplkd HPE TOUG ATIOKAIVOVTEG Opoug Kat
nipolToBéoelg Sev Bewpeltal avayvwplon f ouvaiveon, akopa Kat otnv
mepimtwon Tou n BSH amo&éyetal avempuAakta tnv YTnpeoia &v yvwoeL
auTWV.

1.6 EKTOG amd Ttoug mapovieg MOM, evSéxetal va ocupmeptAapfdvovtal kat
Ew8tkol ‘Opot kat MpoiUmobéoeLg («<EOM») armod tn BSH, avdhoya pe Tig uttnpeaieg
TIou TIpoodEépovtat oe KABe TiepimTwon.

1.7 Ot VOULKA SEOHEVTIKEG SNAWOELG TNG BSH, oto TAaiolo tng cUpBATIKAG
ox€ong, TIPETEL va elval eyypadeq. Eav o vopog Sev opilel avotnpodtepo TUTIO,
oL amattAoeLg éyypadou tutou (“eyypddpw”) otoug tapdvteg FOMNM mAnpoulvtat
Méow nAekTpovikoU tTaxudpopeiou 1 pe omoladfmote GAMn  popdn
avapetadoong SeSopévwy. H TpotepaldTNTA TNG ATOMIKAG cupdwviag o€
oToLaSATIOTE HOopPN TIAPAUEVEL AVETINPEAOTN.

2. Napayyehia

2.1 Ot tapayyehieg Tpémnel va yivovtal eyypadwg (xwpig uoypadr) amod ta
Kévtpa MapayyeAtwv tng BSH. Tuxdv alhayég otnv mapayyehia 1 oe AANeG
oupdwvieg péTeL va yivovtal eyypadpwg.

2.2 Ou tapayyelieq Bewpolvtal amodektég eav o EpyohdBog Sev TipoBdhel
QAVTLPPNOELG EYYPAPWG EVTOG 5 NUEPONOYLAKWY NUEPWVY, £hOoOV N BSH €xeL
ETILONMAVEL PNTA QUTHAV TN VOULKI CUVETIEL OTNV TtapayyeAia/kAARon.

3. Napadoon/ Metapipacn Kwdivou / YAk Zuokevaaoiag

3.1 Eav 8ev oupdwvnbel Sladpopetikd, oL YTinpeoieg tou EpyoAdBou voolvtat
WG Tapadotéeg xwplg Saopoug (DAP Incoterms 2020) ota cupdpwvnuéva
onpeia mapahapng, cupmnepth\apBavopévng tng cuokevaciag. O EpyoAaBog 6a
TIPETIEL VA OUVTOVIZEL TOV TPOTIO petadopdc e Ttnv BSH.

3.2 TUpdwva pe toug cuppwvnBévteg DAP Incoterms 2020, o kivSuvog
petapiBdletat katda tnv tapadoon twv Ayabwv. Katd mapékkAion amnd auto, o
kivSuvog petapiBadetal katd tnv apaiapr otnv mepimTtwon napadooewv Tou
oupTEpAAUBAVOUY TNV €yKataotaon rfl cuvappoldynon twv Ayabwy, Kabwg
Kat AWV UTINPECLWV TIpog Ttapalafn. EAv n tapalafn kabuotepnoet utaitia
amnd tn BSH, o xpdvog etotpdtntag tng apaiapng eivat kKaBoploTikog yla TG
€V AOyw TapadOoeLg.

3.3 Katd tnv mapadoon twv Yinpeolwy, o EpyohdBog mapadisel otn BSH 6Aa
ta éyypada (otnv ayyAlkn yAwood KAl otnv TOTILKA YAWOoa Tou TOTou
gykatdotaong) Tou glval amapaitnta ywa tnv acpair Asttoupyia f/kat Tou
avapépovtal oTLg avtioToLyeg ipodLaypadeEg.

4. Napoyn Yinpeowwyv Kat Epywv

4.1 O Epyohdpog Ba mapéxel Tig YTnpeoieg 0To dvopa Tou Kat yla Stké tou
Aoyaplaopd w¢ avegdptntog epyoAdBoC. Aev UTIOKELTAL OF OTIOLECSHTIOTE
odnyieg amd tn BSH katd tnv ektéeon Twv €pyaclwv tou. Metagly twv



relationship shall be established between the parties. The Contractor shall
not be authorized to represent BSH in legal transactions.

4.2 The Contractor may - unless personal performance by him has been
agreed - use third parties for the performance of Services. This shall not
apply if there is an important reason for the exclusion of a third party used.
An important reason exists in particular, inter alia, if the third parties used
by the Contractor do not have the necessary qualifications and professional
experience required for the contractual performance of the Services or if
the prerequisites under data protection law for the use of the third parties
do not exist.

4.3 If the Contractor performs safety-relevant Services on BSH's premises,
it must carry out a corresponding risk assessment and make this available
to BSH. Any work equipment or systems requiring monitoring must have
undergone the necessary tests. If hazardous substances are handled, the
relevant safety data sheets must be kept on hand during the performance
of the Service.

4.4 Insofar as documents are required for the use of the contractual
Service, the Contractor shall hand them over to BSH, even if this is not
expressly agreed.

4.5 The Contractor shall ensure that only employees and subcontractors
are employed who are not covered by national and/or international
sanctions lists.

4.6 The provisions of this sec. 0 shall also apply to deliveries which include
the insertion, installation.

5. Acceptance of work performances

5.1 In the case of work performances, BSH and the Contractor shall agree
on an acceptance date. If no acceptance date is agreed, acceptance shall
take place after the completion of the work.

5.2 Work performances shall be subjected to an acceptance test after
provision by the Contractor. BSH shall declare acceptance of the
performance after completion of the acceptance test, provided that the
performance is free of Defects.

5.3 Fictitious acceptance is expressly excluded. Acceptance shall be made
in writing. An exception to this is the case in which BSH uses the work
provided commercially for more than 14 calendar days for the intended
purpose outside of agreed test processes and/or procedures.

6. Change Request / Additional Expenses

6.1 BSH shall be entitled to request changes to the object of performance
even after the conclusion of the contract if the deviations are technically
and logistically reasonable for the Contractor, taking into account the
Contractor's business object and know-how as well as the Contractor's
order situation when viewed objectively. The Contractor shall examine
BSH's change request without delay and notify BSH of its effect in writing
without delay. This duty of notification shall include a statement as to
whether the requested changes are at all technically and/or logistically
possible and relevant, as well as a statement as to the effects of the change
requests on the contract structure agreed up to that point, such as the
concept, deadlines, dates, acceptance modalities and remuneration in the
form of a quotation. BSH shall then immediately decide on the
implementation of the changes vis-a-vis the Contractor.

OUMBANOpEVWY pepWV Sev SnuLoupyeital kapia oxéon epyaciag. O EpyohdBog
&€ voptpoToteital va eKTipoowTiel Tn BSH o€ VOULKEG CUVAANQYEG,.

4.2 O Epyohdpog propel -eKToG €av €xel CUPPWVNOEL N TIPOCWTILKI EKTENEDN
aro autov- va XPOLUOTIOLEL TPITOUG yLa TNV EKTENEDT) TwV YTINPECLWVY. AUTO Sev
LoxVeL €dv umdpyel omoudaiog Adyog amokAelopol Tou w¢ Avw tpitou.
snoudalog Aoyog ouvipéxel 6lwg petafl AMwv, €av oL TpitoL TOU
xpnotpototel o EpyohdBog Sev Stabétouv ta amapaitnta mpocdva Kat Tnv
ETIAYYEAUATIKA EUTIELP(A TIOU ATIALTOUVTAL YyLad T CUMPATLKI EKTEAEON TWV
YTINPEoLWVY N €4V SV GUVTPEYOULV OL TIPOUTIOBETELG TToU TIPOPAETIEL N vopoBeaia
nep{ Mpootaoiag Sedopévwy yLa Tn XpRon Tpitwv.

4.3 Edv o Epyohdpog ektehel Ymnpeoleq OXETKEG HE TNV aopdAAela OTLG
eykataotdoelg tng BSH, odeilel va Sievepynoel pla avtiotolyn ektipnon
KLvSUVOU Kat va Tnv Kataotrost Stabgotpn otn BSH. OToloo8ATIOTE £pyaciakog
€EOTIALOPOG ) CUCTAMATA TIOU ATIALTOUV TtapakoAouBnaon TIPETEL va €XOuV
uTtoPANBel oTiq amapaitnteg SoKLUEG. Ze TIEPITTTWON XELPLOPOU ETIKIVEUVWY
OUOLWY, TA OXETLIKA SeAtia SeSopévwy aopaleiag TIPETEL va Statnpolvtal Katd
™ SLapKeLa TNG EKTENEDNG TNG YTInpeoiag.

4.4 EpSoov amattovvtal €yypada yla tn Xpnon tng cuppatikig Ynnpeolag, o
EpyohdBog Tpémel va ta Tapadwoel otn BSH, akdun kat €av Sev €xel
oupdwvnBel pnra.

4.5 O EpyoldBog odeidel va Staopalioel dtL anacyololvral pévo uttdAAnAot
Kat uttepyoAdpot Tou Sev epmintouv o€ €Bvikolg f/kat Slebveiq kataldyoug
KUPWOEWV.

4.6 OL Satdgelg Tou Tapovtog ApBpou 4 edpappdlovtal emiong Kal oTLg
Tapaddoelg Tou cupmePAapBavouv TNV ToToBETNON, €ykatAotacn f tn
ouvappoAdynon twv Ayadwv.

5. AmoSoxn Twv ekTeENécEWV "EpywvV

5.1 Ztnv mepimtwon twv ekteAéoewv Epywv, n BSH kat o EpyoAdBog cupdwvoiv
o€ pLa nuepopnvia tapaiapng. Eqv Sev oupdwvnBel nuepopnvia mapaiapng, n
Tapalafr| paypatoroteltal HETA TNV OAOKANpwWoN Tou €pyou.

5.2 OL ekteNéoeLg TwV Epywv uTtofdNovtal o€ pia SokLpr Ttapaiafng HeTd thv
Tapoyxn amd tov EpyohdBo. Metd tnv olokAfpwon tng SoKiung, n BSH
mipoBaivel og SHAwon amodoxng tng ekTéAeang, utd tnv TpolTdBean Ot n
ektéNeon elval amta\aypévn amnod ehattwpata.

5.3 Ewovikr amodoyr amokAeietat pntd. H amodoxn TpémeL va yivetat
eyypadwe. E§aipeon amotelel n mepimtwon otnv omola n BSH xpnotpomotel to
TIAPEXOHEVO €PYO EUTIOPLKA YLla AVW TWV 14 NUEPOAOYLAKWV NHUEPWV yLd TOV
TIPOPAETIOHEVO OKOTIO EKTOG TWV CUHPWVNOEVTWY SOKLUWV /KAl SLaSLKATLWV.

6. Ailtnpa AN\ayrg / EmumpooBeta ‘E§oda

6.1 H BSH Swatoutat va {NTRoeL aAayEG 0TO QVTLKEIUEVO TNG EKTENEONC AKOMN
Kat petd tn olvadn tng ovPPaong av oL ATtoKALOELG Elval TEXVLKA KaL TIPAKTLIKA
€UNoyeg yLa tov EpyoAdBo, Aappdavovtag uttodn To ETILXELPNHATLIKO QVTLKE(EVO
Kat tnv texvoyvwoia tou EpyoAdPou, kabwg kat tnv Katdotaon Tng
TmapayyeAiag tou EpyoAdpou, efetaldpevng avtikelpevikd. O EpyoAdBog
e€etdlel xwpig kabuotépnon to altnua alayng tng BSH kat evnuepwvel tnv
BSH eyypddwg kat xwpig kabuotépnon yla ta anoteAéopatd tou. H uttoxpéwan
KowoTttolnong TepAapBavel SAAWON OXETIKA PE TO KATA TIOOOV oL {NTOUHEVEG
alayég elval TEXVIKA n/Kat UAKOTEXVIKA €PLKTEG KAl OXETIKEG, KABWG Kat
SAAWON OXETIKA HE TLG ETUTIWOELG TWV ALTNHATWY aAAayng otn Sopn tng
oUpBaong Tou €xel ouppwvnBel péxpL ekelvn TN otypn, OTwe n évvola, oL
TIPOOECUIEG, OL NUEPOUNVIEG, OL TPOTIOL ATtoSOX NG KAl N apolBn He tn popodn
Tpoodopdag. Etn cuvéxela, n BSH amopacidel apeoa yia tnv edpappoyn twv
aA\aywv évavtt tou EpyoAdpou.



6.2 With the positive decision and the agreement on the changes of the
contract conditions the change of the order becomes part of the contract.

6.3 In the event of technical and for the Contractor economically
insignificant requests for changes by BSH with regard to the subject matter
of the contract or the execution of the contract, the Contractor may not
demand a change of the contract conditions.

6.4 Additional expenses shall only be reimbursed and additional
remuneration shall only be paid if payment has been expressly agreed.

7. Remuneration

7.1 BSH shall pay the Contractor the agreed remuneration. Unless
otherwise agreed, the agreed remuneration shall include all Services to be
rendered by the Contractor and other related expenses as well as the
transfer and/or granting of rights pursuant to sec. 13 shall be
compensated.

7.2 Travel expenses will only be reimbursed if expressly agreed in writing.
Reimbursement shall only be made upon proper invoicing and submission
of copies of receipts. Exceptions to this require the prior written consent of
BSH.

8. Payments and invoices

8.1 Unless otherwise agreed, payments shall be made net without discount
after 60 calendar days. The payment period shall commence as soon as the
Service has been fully performed (and - in the case of work performances -
accepted by BSH) and the properly issued invoice has been received by BSH.
An invoice shall only be deemed to have been properly issued if it complies
with the statutory provisions and the BSH purchase order number is stated.

8.2 Payments do not imply acceptance of the Services by BSH as being in
accordance with the contract.

8.3 The Contractor shall be responsible for the proper taxation of all
payments made by BSH. The remuneration shall be paid plus statutory
value added tax if and to the extent that the Services are subject to value
added tax and provided that the Contractor issues a proper invoice in
accordance with the provisions of the applicable value added tax law. If it
transpires that the Services are not subject to value added tax, the
Contractor shall immediately reimburse BSH for the wrongly paid value
added tax, waiving the plea of discharge.

8.4 Insofar as the remuneration is subject to withholding tax under the
applicable tax law, BSH shall withhold the statutory taxes and pay them to
the competent authority. In cases where tax exemption or a reduced tax
rate applies to the remuneration obtained under the applicable double
taxation treaty, the Contractor shall act in accordance with the prescribed
procedure for applying for exemption or reduction to the extent required.
BSH shall provide the Contractor with a tax certificate.

9. Delay

9.1 Agreed dates and deadlines are binding. Unless otherwise agreed, the
statutory default provisions shall apply.

9.2 In the event of a foreseeable delay in Service or its quality not being in
accordance with the contract, the Contractor shall notify BSH in writing
without delay, offer remedial measures and obtain BSH's decision. This
shall also apply if the Contractor is not responsible for the delay.

6.2 Me tnVv Katadpatikn andpaon Kat tn cupdwvia yla TG aANayég Twv opwv
™G ovpBaong, n aAkayr) Tng mapayyeAiag yivetat pépog tng cuppaong.

6.3 e TIEPIMTWON TEXVLKWY KAL OLKOVOMLKA OaCHHavIwv yia tov EpyoAdaBo
artnpdtwyv aMaywv amno tnv BSH avapopikd pe To avtikeipevo tng ovpBaong
f) TNV ektéeon tng ovpPacng, o EpyoAdpog Sev pumopel va Zntroet alayr Twv
6pwv TG ovpPaonG.

6.4 ErunpdoBeta €5oda emiotpédpovrtal Kal TpooBetn apolBr kataBaretat
pévo epooov éxel cupdwvnBel pntd N TMANPWUA.

7. AporBn

7.1 H BSH kataBdAAet otov EpyoAdfo tn cupdwvnBeioa apolpr. Edv ¢
oupdwvnBel Stapopetikd, N cupdwvnBeioa apolBn cupmepAapBAavel OAEG TLG
Yrinpeoieg Tou TpEmeL va mapacyeBolv amd tov EpyoAdBo kat aAAa cuvadn
€€06a, kabwg kat tn Metapfifacn kavn TNV TApaxwpnon SLKAWHATWY
oUpdwva pe to apBpo 13 amodnuLwvovtat.

7.2 Ta ta§ldiwtikd €5oda emotpédovtat povo epdoov ocupdwvnBel pntd kat
eyypadws. H amodnuiwon yivetat povo petd amd opOr TLHoAdynon Kat
uTtoBoAr avtypddwv Twv amodeifewv. Na efapéoslg amd tn Sidtagn
amnatteitat tponyoUVeVn ypartr) ocuykatddeon tng BSH.

8. MAnpwpég Kat TypoAdyLa

8.1 EKTAG €AV €xel oUNPWVNOEL SLaPOPETIKA, OL TANPWHEG TTpayATOTIOLOUVTAL
oTto kaBapd Tood, XwPiG EKTTWON, HETA amod 60 nUEPONOYLAKEG NUEPEG. H
mipoBeopia TANPWHNAG apXilet pOALG n Yrinpeoia ekteNeotel TAAPWG (kAL - o€
TEPIMTWON EKTENETNG €PYWV - YiVEL ATIOSEKTA aTtd TNV BSH) Kat To opBdA ekS00€v
TLHOAGYL0 TtapainBel amod tnv BSH. ‘Eva tipoAdyLo Bewpeital ot €xel ekSoBel
opBd pévo eav elval oUpPwvo e TG VOULUEG Slatdgelg kal avaypddel Ttov
apBué apayyeiiag tng BSH.

8.2 OL MAnpwpEg Sev ouvemdyovtal anodoxn Twv UTINPECLWY amod tnv BSH wg
oUpdwVwv e tn cuPPacn.

8.3 O EpyohdBog eilval umevBuvog yia tnv opbry dopordynon OSAwvV Twv
TANPWHWV TIOU Tipaypatorolovvtal anod tnv BSH. H apofn katafdMetat
TINéOV TOU VOULHOU $opou TipooTtiBépevng alag (P.M.A.), edv kat epocov oL
Yrninpeoleg umokewvtal o popo TpootBépevng aglag (P.M.A.) kat umd v
TpolT6Beon OtL o EpyoAdBog ekSiSel KATANNAO TLHOAOYLO CUUPWVA HE TLG
Satddelg tng Loyvouoag vopoBeaiag iepi pdpou pootiBépevng agiag (d.M.A.).
Edv amoSelyBel 0Tt oL YTinpeoieg Sev utdkewvtal o popo TpooTtdEpevng aglag
(®.M.A.), o EpyoAdpog umoxpeoUTal va emotpéPel apéows otnv BSH tov
ayxpewotTATwG  KatapAnbévta ¢oépo  mpootBépevng aglag  (P.M.A),
TIAPALTOUEVOC ATIO TNV €VoTacn amalayng.

8.4 EdSoov n apolBr) uTtokeLtal o€ Tapakpatnon ¢opou cUpPwva pe TNV
Loxvouoa ¢opohoylkn vopoBeaia, n BSH mapakpatel toug vouLpoug ¢popoug
Kat Toug amnosideL otnv apposdia apyr. LTLG TIEPLITTWOELG TTOU LoXVEL GOPOAOYLKA
anal\ayn n HELWHEVOG GOPONOYLKOG OUVIENEOTAG yld TNV apolpr Tou
Aappavetal cupdwva Pe TV Loxvouoa cuvenkn aroduyr|g SRS popoioyiag,
o EpyoAdpog evepyel olpdwva pe tnv TpoPAemduevn Sladikacia yia tnv
uTtoBoAr aitnong amalayng 1 pelwong oto Pabud mou amatteitat. H BSH
TiapéxeL oTov EpyoAdBo to $popoAoyLKO TILOTOTIOLNTLKO.

9. KaBuaotépnon

9.1 OL oupdwvnBeioeg nueEpopnvieg Kat TipoBeoplieg elval SeopeVTIKEG. Edooov
Sev €xel oupdpwvnBel Sladopetikd, LoxVouv oL vOpLpeg Siatagelg Tepl
uTEPNUEPLag.

9.2 S iepimtwon poPAEPLUNG KaBuotépnong tng Yrinpeolag n o€ Tepimtwon
TIOU n ToLOTNTA TG Sev elvat oUudwvn pe Tt oLPPacn, o EpyoAaBog
EVNUEPWVEL eyypadwe TNV BSH xwpiq kabuotépnon, mpoodépel Stopbwtikd
pétpa kat AapBdvel tnv andpacn amoé tn BSH. Auté LoxVeL Kal oTnv TiepimTwan



Acceptance of the delayed Service shall not constitute a waiver of claims for
compensation.

10. Incoming goods inspection, notification of Defects

10.1 Notwithstanding the statutory provisions, BSH shall inspect the
Goods after receipt of the delivery only with regard to quantity and
identity and for any transport damage. Obvious Defects shall be reported
immediately in the ordinary course of business after receipt of the Goods;
hidden Defects at the latest within 2 weeks after discovery.

10.2 If, due to the detection of individual Defects, it is necessary to carry
out an inspection of the Goods that exceeds the usual scope of anincoming
goods inspection, the Contractor shall bear the costs for this.

11. Defects / Non-performance or poor performance /
Limitation period

11.1 In the event of a defective Service (material defect or defect in title) or
non-performance or poor performance ("Defect"), the Contractor shall be
liable in accordance with the following provisions:

11.2 The Contractor shall, at the discretion of BSH, either remedy the Defect
within a reasonable deadline at its own expense or provide its Services free
of Defects. If the deadline expires unsuccessfully, BSH may rescind or
terminate the contract, reduce the remuneration appropriately, remedy
the Defect or have it remedied at the Contractor's expense, or make a
replacement purchase and demand damages in lieu of performance.

11.3 In urgent cases, in particular to avert acute danger or avoid major
damage, BSH shall be entitled to remedy the identified Defect itself or have
it remedied by third parties at the Contractor's expense without setting a
deadline.

11.4 In the event of subsequent performance, the Contractor shall bear all
expenses necessary for the purpose of subsequent performance, in
particular transport, travel, labor and material costs as well as removal and
installation costs. The Contractor shall bear the costs and risk of returning
defective Goods.

11.5 The limitation period for defect rights shall be governed by the
statutory provisions. It begins with the transfer of risk in the case of
purchase contracts and the acceptance of the performance in the case of
contracts for work performances or deliveries with installation and/or
assembly. The notice of Defect interrupts the limitation period with regard
to the defective performance. After the Defect has been remedied, the
limitation period for the performance concerned shall continue to run. BSH
reserves the right to assert other statutory claims due to a defect as well as
further claims for damages

12. Environmental clause

12.1 The Services must be provided in compliance with the respective
environmental and health protection regulations applicable to the market
concerned ("Target market") (e.g., regulations of the European Union and
their national implementations, in particular Regulation (EC) No. 1907/2006
("REACH), Annexes XIV and XVII on restrictions of hazardous substances) as
well as the resulting declaration and information obligations (e.g.,
according to Article 33 REACH).

mou o EpyohdBog Sev euBlvetal ywa tnv kabuotépnon. H amodoxn tng
Kabuotepnuévng umnpeoiag Sev ouviotd mapaitnon amnd g afuwoelg Tepl
arnodnpiwong.

10. ETOEWPNON ELOEPYXOUEVIWV EUTIOPEVUATWY, KOLvoTIoinon
EAaTTWpATWY

10.1 Me tnv empvAagn twv vopobetikwv Statdfewv, n BSH embewpel ta
guTopelATA HETA TNV TTapaAafh Ttng mapadoong HOVo wg Tpog Tty moodtnta
Kal TNV Tautotnta Kat yla TtuXov {nuiEg katd tn petadopd. Ta epdavh
eAaTTWHATA TIPETEL va avapépovtal apéows Katd Tn ouvhln mopeia Twv
£PYACLWV HETA TNV TIapaiar) Twv Ayabwv -ta Kpupd EAATTWHATA TO aApyOTEPO
€VTOG 2 EBSopddwy amoé tnv avakdAun toug.

10.2 EQv, AOyw TG SLamiotwong HEPOVWHEVWY EAATTWHATWY, elval amapaitnto
va StevepynBel €heyxog twv Ayabwv Tou utepBaivel to ouvnBlopévo medio
£pappoyng evog eENEyxou eLoepXOpEVWY ayabwy, o EpyohdBog avalapBdvel ta
£€£08a yLa Tov €Aeyxo auto.

11. EAattwpata / Mn ektéheon n kakn ektéleon / Mepiodog
Napaypadrig

11.1 Ze meplntwon eAATTWHATIKAG YTinpeoiag (UALKG eAdTTwpa A eAdTTwa
tithou) | pn ektéheong N Kakng ektéheong ("EAAttwpa"), o EpyoAdBog
guBUlveTatl cupdwva pe TLG akoAouBeg Slatagelg:

11.2 O EpyoAdBog, katd tn SLakpLTikr) euxépela tng BSH, eite Oa amokataotroet
TO ENATTWHA EVTOG eVAOYNG TIpoBeapiag e Stkd Tou €§oda eite Ba mapdoyeL TLg
Yrinpeoieg tou xwpig ehattwpata. Eav n mpobeopia mapéNBet dmpaktn, n BSH
prtopel va umtavaywpnoeL f va katayyeilet tn cOPBaAoN, va HELWOEL KATAMNMAAWG
TNV apotpr, va amokataotrogl To EAdTTtwpa ) va To amokataotioel pe €5o8a
tou EpyoAdBou 1 va mpofel og ayopd avtlkatdotaong KAl va amaltroet
anodnuiwon avti tng eKtéAeong.

11.3 Z¢ emelyouoeg TIEPLTTWOELG, LE{WG yLa TNV amotpoT) coBapol KEUvou I
v anoduyn coBapwv {nuLwy, n BSH €xeL to Sikalwpa va amokataothoeL n
{8l to evrom{opevo eEATTWHA f va TO amoKataotroet Tpitog pe €§oda tou
EpyohdBou xwpig va Boel mpoBeapia.

11.4 X iep{MTWON PETAYEVEDTEPNG EKTENEDNG, O EpyoAdaBog Ba avahdBel 6ha ta
€080 Ttou amnattovvTal yLa Toug OKOTIoUG TNG METAYEVESTEPNG EKTENEDNG, LSIWG
ta €§oda petadopdg, tagdlov, epyaciag kat UAKKWY, KaBwg kat ta €§oda
HeTakivnong kat eykataotaong. O EpyoAdpog avalapBdvel ta €5oda kat tov
KIv6UVO ETLOTPOPAG EAATTWHATIKWY ayadwv.

11.5 H ipoBeopia mapaypadpng Twv SIKALWHATWY AOYW ENATTWHATWY SLETETAL
amnod T vopobeTikég Statddelg. Apyilet pe tn petaBifaon tou kwdlvou otnv
Teplntwon oupBdoswv TWANONG Kat thv amodoxn NG TaApoyxng otnv
TEPIMTWON CUPPBACEWVY yLa EKTENEDN E€pywV I TIAPASOCEWV HE €yKatAotaon
f/kat  ouvappoAoynon. H yvwototoinon €ANATTWHATOG SLOKOTITEL TNV
mnpoBeopia mapaypadpng éoov adpopd TNV EAATTWHATIK TIapoxn. Metd tnv
amoKatdoTaon Tou EAATTWHATOG, N TipoBeopia Tapaypadng yia Tnv v Adyw
mapoxn ouvexiletat. H BSH Statnpel to Sikalwpa va SLekSIKAoeL AANNEG VOULUES

a&lwoeLg AOYW EAATTWHATOC KABWG Kat TEEpALTEPW a§LwaoeLg anodnpiwaong.

12. MNepiBalrovtiki PRtpa

12.1 OuL Ymnpeoieg TpEmeLl va Tapéyovtal oUPPwva HE TOUG AVTIOTOLYOUG
KavovLlopoUg yLa TNV Tipootacia Tou TepBAAOVTOG Kal TG uyelag Tiou LoxUouv
otnv olkela ayopd ("Ayopa-téxog") (Tr.X. Toug KavoviopoUg Tng Evpwraikng
‘Evwong kat TG €0vikég edpappoyég Toug, Wiwg tov kavoviopo (EK) aptb.
1907/2006 ("REACH"), Ta tapaptipata XIV kat XVII yia Toug TEPLOPLOHOUG TwV
ETIKIVEUVWY 0UOLWV), KABWG Kal TLG ATIOPPEOUCES UTIOXPEWTELG SHAWONG Kat
TAnpoddpnang (T.X. cUPPwva pe To apBpo 33 tou REACH).



12.2 The Contractor shall also ensure the conformity of the Services with
the legislation in force in the Target market (e.g., with the essential
requirements and assessment procedures laid down by Community
European legislation for the Goods).

13 Property rights and copyrights, Work results

13.1 The Contractor undertakes to provide the Service free of third-party
rights that exclude or impair the contractual use of the Service by BSH and
warrants that it has the authority to transfer or grant corresponding rights
of use to BSH. Sentence 1 shall also apply with regard to the Work results
in accordance with sec. 0.

13.2 Should third parties assert claims against BSH and/or its customers
based on the infringement of third-party rights due to the contractual use
of the Services, the Contractor shall indemnify BSH and/or its customers
against these claims upon first request and compensate BSH and/or its
customers for the entire damage incurred (including the costs of a
reasonable legal defense). This shall not apply if the Contractor neither
knew nor could have known of the existence of third-party rights.

13.3 If BSH or its customers are prohibited from using the Services in
accordance with the contract due to an infringement of third-party rights,
the Contractor shall, at its own expense and at BSH's discretion, acquire
from the rights holder the rights required for use in accordance with the
contract or take back the Services provided and reimburse BSH for the
remuneration paid.

13.4 The Contractor undertakes to notify BSH of all Work results
immediately after they arise and to hand them over in the form requested
by BSH. "Work results" are all results and findings, including results
capable of being protected by property rights, which arise in the course of
the performance of the Service owed, in particular the works to be created,
intermediate and/or by-product results, raw materials, objects, concepts,
graphics, sketches, reports, documents, software (in object and source
code format) and the associated documentation.

13.5 The parties agree that BSH is entitled to all rights to the Work results.
The Contractor hereby transfers all rights to the Work results to BSH upon
their creation. Insofar as the rights to the Work results are not transferable,
the Contractor shall grant BSH the irrevocable, exclusive, transferable,
sublicensable right, unlimited in time, place and content, to use and exploit
the Work results itself or through third parties in all conceivable ways of
use - whether already known or as yet unknown. The right of use includes,
in particular, the right to reproduce, distribute, edit, modify, publish,
exhibit, lecture, perform and demonstrate, the right to rent, the
broadcasting right, the right to reproduce by means of image and/or sound
carriers, the right to reproduce radio broadcasts, the right to make
available to the public and non-public (e.g., Internet or Intranet), the
transmission and licensing right as well as the right to store the Work
results in any form.

13.6 To the extent that standard software is delivered as part of the Work
results, sec. 13.5 shall apply with the proviso that the rights of use must be

12.2 O EpyoAdBog Staodahilel emiong tn ouppdpdwaon Twv YIINPECLWV HE TNV
LoxUouaoa vopoBeoia otnv Ayopd-Ztdxo (TL.X. HE TIG BACLKEG ATIALTAOELG KAl TLG
Stadikaoieg a§lohdynong Tou TIPoBAETIOVTAL ATIO TNV KOWOTLKI E€UPWTIALKS
vopoBeoia yLa ta ayadad).

13  .Awkawwpata 8oktnoiag kat
AnoteAéopata ‘Epywv

Mvevpatikd Stkawwpata,

13.1 O EpyoAdBog avalapPdvel Tnv UTIOXPEWON va TAPEXEL TNV YTinpeoia
anal\aypévn amnd Sikaiwpata Tpitwy Tou amokAeiouv ) uttofabuilouv Tn
ouppatikr xpnon tng Ynnpeoiag and tnv BSH kat eyyvdtat 6t €xeL tnv egovoia
va petafLBdaocel f) va mapaywphoeL avtiotolya Sikatwpata Xpriong otnv BSH. H
mapandvw Statagn Loxvel emiong avadopikd PE TA ATIOTEAECHATA TWV EPYwV
oUpdwva pe Tnv tap. 13.4.

13.2 Ze mepimtwon mou Tpitol poBarouy a§Lwaoelg katd tng BSH r/kat twv
TMEAATWV NG ME Pdon tnv mapafiaon Skalwpdtwyv Tpltwy AdYw TNG
oUMBATIKAG XProng Twv YTnpeowwy, o Epyohdpog Ba amodnuiwoel tnv BSH
f)/KaL Toug TEAATEG TNG EVAVTL TWV A§LWOEWY AUTWV KATOTILY TIPWTOU ALTAATOG
Kat Ba anodnuwaoel TNV BSH f/kat Toug TIEAATEG TNG yLa to 6UVoAo tng ¢nuiag
TOU UTéoTn  (CupTIEPAABAVOUEVWY €E08wv  €VNOYNG  VOMLKNAG
UTIEPAOTILONG). AUTO &€V Loy UeL €AV 0 EpyoAdBog Sev yvwpLle oUTe umopoloe va
yvwpieL TV UTIAPEN SIKALWHATWY TPITWV.

Twv

13.3 EAv n BSH n ol TeAdteg NG SV PITOPOUV va XPNOLUOTIOLHCOUV TLG
Yninpeoieg oVupwva pe tn oupaocn Adyw mapafiaong Stkalwpdtwy Tpitwy, o
EpyohdBog uttoxpeoutal, pe Sikd tou €5oda kat katd tnv kpion tng BSH, va
ATIOKTIOEL ATIO TOV KATOXO TWV SIKALWHATWY Ta SlKalwpata TIou anattolvat
yla tn xpAon obudwva pe tn olpPacn A va TAPEL THOW TLG TIAPEXOHEVES
Yrinpeotieg kat va emotpéPeL otnv BSH tnv kataBAnBeioca apotfn.

13.4 O EpyoAdpog avalapBAvel TNV UTIOXPEwWaON va KowoTtotel otnv BSH 6Aa ta
ATIOTEAECHATA TWV £PYWV AHECWG HETA TNV ERdAVLON TOUG Kat va Ta Ttapadiset
pe tn popdn Tou amattel n BSH. Qg "AmoteAéopata ‘Epywv" voolvtal 6Aa ta
aTOTENEOATA KAl Ta TIOP{OUATA, CUUTIEPIAAUBAVOUEVWY TWV ATIOTEAECHATWY
TIOU UTopoUV va TpootateuBolv amd Sikawwpata wsloktnoiag, ta omola
TIPOKUTITOUV  KATA TNV €KTENEOn TNG odeNopevng uTmnpeoiag, Siwg ta
HENNOVTLKA €pya, TA VSLAPETA f/Kal UTIOTIPOLOVTA ATIOTEAECUATA, Ol TIPWTES
UAEG, Ta avTLKelpeva, oL évvoleg, Ta ypadLkd, Ta okitoa, oL ekBEoELG, Ta éyypada,
TO AOYLOHLIKO (0€ pOpdRA QAVTLKELMEVOU Kal Ttnyaiou KwdKa) KAl n OXETLKA
Tekpnpiwon.

13.5 Ta pépn oupdwvolv OtL n BSH amoktd 6Aa ta Sikaiwpata el Twv
ATIOTEAEOHATWY TwV €pywv. O Epyohdpog petaBiBadel pe to mapov Oha ta
Salpata emni Twv amoTEAECHATWY £pywv 0TV BSH Katd tn Snuoupyia toug.
5to Babpod Tou Ta SKalwpaTa EMl TWV ATIOTEAEOHATWY €pywv Sev eivatl
petapiBdoipa, o Epyordpog mapéxel otnv BSH to apeTAKANTO, ATTOKAELOTLKO,
HeTABLBAOLHO, UTIOASELOSOTOUHEVD, ATIEPLOPLOTO Of  XPOVO, TOTO  Kal
TEPLEXOPEVO  Slkalwpa va  Xpnowdotolel Kat va  eKPETANAeVETAL  Ta
anoteAéopata €pywv n idla A péow Tpltwy pe 6AoUG Toug Suvatolg TPOTIoU
Xpnong - elte elvat f16n yvwotol elte eivat akdpn dyvwaotol. To Sikaiwpa xpRong
nephappavel, 6lwg, to Skalwpa avamapaywyng, dlavopng, enegepyaaiag,
tpomomoinong, dnuooicuong, €kBeong, SLANeENG, ektéAeong kat emidelgng, to
Sikalwpa ekpiobwong, to Sikalwpa EKTIOUTIAG, TOo Sikalwpa avarapaywyng
péow dopéwv elkdvag f/Kat NXoU, To Sikalwpa avamapaywyrg paslopwvikwy
EKTIOUTIWY, TO Sikaiwpa Stabeong ato Kowo Kat pn (.. Internet | Intranet), To
Sikalwpa petadoong kat Saveloddtnong, Kabwg kat To Sikaiwpa amoBrkeuong
TWV ATIOTEAETUATWY TOU €PYOU O€ OTIOLASATIOTE HopdH.

13.6 10 BaBUO TIOU TO TUTIOTIOLNHEVO AOYLOMLKO TtapadiSetal wg HEPOG TwV
ATIOTEAECHATWY TWV €pywv, n Statagn 13.5 edpappdletal pe tnv TtpolTéOeon



granted on a non-exclusive basis so that BSH is enabled to use the Work
results to the contractually agreed extent. The defect rights under this
contract shall also apply to such standard software.

13.7 The Contractor waives the right to be named as the author or co-
author of the Work results and the right of access to the software. The
obligation to indicate the source shall not apply. The Contractor shall
ensure that its employees, other staff and third parties used to provide the
contractually owed Services declare a corresponding waiver of their rights
and shall submit the waivers to BSH upon request.

13.8 Insofar as the Work results contain protectable ideas, the Contractor
shall immediately inform BSH thereof in writing. BSH shall be solely entitled
to use, exploit, transfer, register for intellectual property rights in any
country, maintain or abandon such intellectual property rights in any
manner it sees fit. Insofar as BSH requires declarations, documents or
other support from the Contractor for the registration, processing and/or
defense of such property rights, the Contractor shall provide and grant
these to BSH without delay and free of charge upon request.

13.9 Any and all claims made pursuant to this sec. 13 shall be compensated
with the contractually owed remuneration.

13.10 If the Work results to be created are software essential for the
operation of BSH, the Contractor shall, at the written request of BSH,
deposit the source code of the most current version of the software
(including the associated documentation) with a depository to be named
by BSH at BSH's expense (escrow).

14 Free and Open-Source Software

14.1 "Free and Open Source Software" ("FOSS") means any software that
(i) has been licensed under license terms that are recognized as open
source software by the Open Source Initiative or the Free Software
Foundation and listed as such on their respective websites and/or (ii) has
been licensed royalty-free by the respective rights holder to any user
pursuantto an agreement thatincludes the right to edit and distribute such
software and that permits distribution of or access to the software only if
certain materials or information (e.g., license text, copyright or proprietary
notices, source code, or written offers thereto) or links to the materials or
information (hereinafter "Additional FOSS Materials") are included with or
otherwise openly distributed with the software (e.g., license text, copyright
or proprietary notices, source code or written proposals therefor) or links
to the materials or information (hereinafter "Additional FOSS Materials")
are provided or otherwise disclosed with the Software.

14.2 The Contractor undertakes that its Service shall only contain FOSS
whose use has been approved in writing in advance by BSH. There shall be
no obligation to use FOSS.

14.3 If Contractor uses released FOSS, Contractor shall be obligated to fulfill
the obligations arising from the respective license terms of the FOSS and

OTL Ta SIKALWHATA XPAONG TIPETIEL VA TIAPAXWPOUVTAL OE N ATIOKAELOTIKN BAon,
WOTE va Tapéyetal otnv BSH n Suvatdtnta va XpnoLHoTIoLEl Ta anoTteAéopata
TWV £pywV 0TN CUPPATLIKA CUPPWVNHEVN €KTAOT. TA SIKALWHUATA EAATTWHATWY
TIOU ATIOppEOLV amod tnv Tapovoa cUpPacn LoxVouV emiong yLa To v Adyw
TUTIOTIOLNHEVO AOYLOMLKO.

13.7 O EpyoAdBog mapatteitat amd To Sikaiwpa va KATovopdaletal wg
SnULoUPYSG ) CLV-SNULOUPYOG TWV ATIOTEAECHATWY TWV €PYwV KAl amod To
Skaiwpa tpdoBacng 0to AoylopLko. H uttoxpéwan avaypadng tng Tnyng dev
epappdleta. O Epyohdpog Staopaiilel ott ot umtdAAnAol Ttou, TOo AoLTO
TIPOOWTILKO Kal OL TPITOL TIOU XPNOLHOTIOLoUVTAL YLa TNV TIApOoXA TWV CUPPBATLKA
0peNSEVWY UTINPESLWY SNAWVOULV avtiotolyn Tapaitnon and ta Sikatwpatd
TOUG Kat UTTOBANAEL TLG TTapaLTAoEeLg oTnv BSH Katomv altipatog.

13.8 EpOOOV Ta ATIOTEAECHATA TWV EPYWV TIEPLEXOUV TIPOOTATEUTEEG LEEEC, O
EpyohdBog evnuepwvel apéows eyypadwg tnv BSH oxetikd. H BSH €xeL to
ATIOKAELOTIKG SIKAlWa va XPNOLUOTIOLEL, va eKUETANEDETAL, va petaBLBadel, va
KATOXUPWVEL SlKalwpata Slavontikig Wloktnolag og omoladnmote Xwpd, va
Statnpel N va eykatatelmel Ta ev AOyw Stkatwpata StavonTikrg tsloktnoiag pe
OTIOLOVSNTIOTE TPOTIO KPIVEL OKOTILHO. EdOoov n BSH amattel SnAwoeLg, éyypada
f) AAAn uTtootApLEn amd tov EpyoAdpo yla tnv kataywplon, enegepyacia kavn
UTIEPAOTILON TETOLWV SIKALWHATWVY Lloktnoiag, o EpyoAdBog ta mapéxet kat ta
Xopnyet otnv BSH xwpig kaBuotépnan Kat Swpeav KATOTILY ALTAMATOG,.

13.9 Kdabe aflwon mou mpofdMetat olpdwva pe to TAPOV Kedp. 13
anonULWVETAL HECW TNG CUMBATIKA 0PENOHEVNG AMOLBAG.

13.10 EQv TO HENNOVTLKO ATIOTEAEOHA TWV £pywV €lval AoyLopLkd amapaitnto
yta tn Asttoupyia tng BSH, o EpyoAdBog Ba katabéoel, katdmv ypartol
altfpatog tng BSH, tov mnyaio kwdka tng mAéov mpdopatng €kdoong tou
Aoyloptkol  (oupmeptAapBavopévng TNG OXETIKAG  TEKUNPLwONG)
amnoBetrpLo Tou Ba opioeL n BSH pe €508a tng BSH (peoeyyunon).

oe éva

14. EAeUBePO AOYLOULKO Kal AOYLOHLKO AVOLKTOU KWELKa

14.1 "EA€GOEPO AOYLOMIKG KaL AOYLOMLKO avolKtol Kwdika" ("EA/AAK")
onpaivel ortolo&nmote Aoyloptkd ato otolo (i) £xeL 00l dSela pe dpoug Adetag
XpAong Tou avayvwpilovtat wg AOYLOMIKO avolKToU KWSlka amod thv
MpwtoBoulia Avolktol Kwdika i to ‘I8pupa EAeUBepou AoylopkoU Kat
avadpEpeTal WG TETOLO OTLG AVTIOTOLYEG LOTOOEAISEG TOUG )/KaL (ii) Tou €xel 600l
adela ywplg Sikalwpata amod tov avtioTolYo KATOXO TwV SIKAWHATWY o€
oTtolovénTote Xprotn ocUpdwva pe cupdwvia Tou TepAapBdvel To Sikaiwpa
emnegepyaoiag kat SLavoun G Tou AOYLOHIKOU aUTOU KAL TIOU ETILTPETIEL T SLAVOUS
f) TNV péoBacn oTto AOYLOHLIKSO HOVo €AV oplopéva UALKA ) TIAnpodopleg (Tt.X.,
Kelpevo  dAdelag  Xprong,  ELSOTIOLAOELG  TIVEUHATIKWY — SIKALWHATWY A
Siatwpdtwy dloktnoiag, nyaiog KWELKAG ) ypartég TPOTATELG YU' autd) f
oUVEETHOL TIPOG Ta UALKA ) TG TTAnpodopieq (epe&ng "Mpdabeta YAwkda EA/AAK")
TiepAapBavovtal 0To AoyLoPLKO 1| Stavépovtal pe AANOV TPAOTIO avolkTd padi pe
TO AOYOMWKO (LY. Kelpevo aAdelag xprnong, €LSOTIOLNOEL TIVEUUATIKWOV
Slkalwpdtwy A Sikawpdtwy 8loktnolag, Tnyaiog KWSKAG I ypaTITES
TPOTACELG YU' autd) | oUVSEoHOL TIPOG Ta UALKA N TLg TIAnpodopieg (epegng
"MpdéoBeta YAtka EN/AAK") Ttapéxovtatl 1) yvwototolovvtal pe AANOV TPOTIO
padi e To AOYLOHLKO.

14.2 O Epyohdpog Seopevetal 6tL n Yrinpeoia tou Ba mepLéxel pévo EA/AAK tou
ottolou n Xpron €xeL eykpLBel Tponyoupévwg Kat eyypddwe amod tnv BSH. Asv
UTIApYEL Kapia uttoxpéwan xprong EA/AAK.

14.3 E4v o EpyohdPog xpnotdorolel ekSoBévta EA/AAK, o EpyoAhdaBog
UTIoXpEOUTAL VA EKTIANPWVEL TLG UTIOXPEWOELG TIOU aATIOPPEOUV ATI® TOUG
avtiotoLyoug 6poug adetag xpnong tou EA/AAK kat va tapéxetl otnv BSH Afpn



to provide BSH with a complete list of the names and version numbers of
the applicable license terms as well as the FOSS components used, the
associated license texts and the complete corresponding source code of
the FOSS components as well as all additional FOSS materials. A link to the
additional FOSS materials is not sufficient. The complete corresponding
source code is the source code of the software handed over by Contractor,
including the information required for compiling and installing the
software, which enables BSH to create a rebuild of the software itself.

14.4 The defect rights under the contract shall also apply to the software
components and shall apply irrespective of whether the software is FOSS
or a proprietary development or other third-party software.

15. Insurance

The Contractor undertakes to adequately insure the liability risks in
connection with the performance of the Services by means of suitable
liability insurance policies customary in its industry at its own expense in
terms of reason and amount and to provide BSH with evidence thereof
upon request. The Contractor's liability shall not be limited by the
conclusion of insurance.

16. Provision of documents, objects, material

16.1 Documents and/or items provided shall remain the property of BSH
and shall be stored separately free of charge, marked as the property of
BSH and managed. Software provided may not be reverse engineered
(exclusion of reverse engineering). The supply or provision of information
shall not constitute a transfer of intellectual property. Their use is only
permitted for the fulfillment of Services owed. In the event of culpable
impairment or loss, the Contractor shall provide compensation.

16.2 Tools, molds, samples, models, profiles, drawings, test specifications,
standard sheets, print templates and gauges provided by BSH, as well as
items manufactured thereafter, may not be passed on to third parties or
used for purposes other than the contractual purposes without the written
consent of BSH. They shall be secured against unauthorized inspection and
use. Subject to further rights, BSH may demand their return in particular if
the Contractor violates these obligations.

16.3 If BSH provides material or parts to the Contractor free of charge or at
a charge, BSH shall retain title thereto (reserved goods). Processing or
transformation by the Contractor shall be carried out for BSH. If goods
subject to retention of title are processed with other items not belonging
to BSH, BSH shall acquire co-ownership of the new item in the ratio of the
gross value of its provided item to the other processed items at the time of
processing. Sec. 0 shall apply accordingly.

KATAAoyo HE Ta OVOHATA Kal TOUG aplBpoulg ek§00EwV Twv EGUPHOCTEWY OpwWV
adelag ypnong kabwg kat ta otowxela EA/AAK Tou xpnotpottotolvtal, Ta
OXETKA Kelpeva Adelag xpRong Kat Tov TAApn avtioTolo Tnyaio KwdKa Twv
otolyelwv EA/AAK kaBwg kat 6ho to Tpoabeto UALkO EA/AAK. Aev apkel évag
0UVSEOHOG TIPOG TO TPOoBeTo UALKO EA/AAK. O TAfipng avtiotolyog tnyaiog
KWSLkag elvat o Tnyaiog Kwdikag tou AoyLlopikol Tou Ttapadidetal amnd tov
EpyoAdBo, oupmep\apfavopévwy Twv TTANPopopLWV TIOU amattovvtal yia tn
HETAYAWTTLON KAl TNV £yKATAOCTACN TOU AOYLOHULKOU, O OTIO(OG ETILTPETIEL OTNV
BSH va 8npLoupyrogL pLa avakataockeur Tou (5Lou Tou AoyLOpLKOU.

14.4 Ta Swkawwpata Tepl EANATTWHATWY TIOU AToOppEoLV amd T cUpPacn
LoxVouV €mi{oNng yLa T CUCTATIKA OTOLXElA TOU AoyLOoHIKOU Kat epappolovtat
avegdptnta ano To av to Aoylopko ivat EA/AAK 1) lsloktnTn avdmtugn i d\\o
AOYLOHLKO TPiTwWV.

15. Aocdaiion

O EpyoAdBog avahappdavel tnv uToxpéwon va acdalioel eMAPKWG TOUG
KLW8UVOUG AOTIKAG EUBUVNG OE OXEON HE TNV EKTEAEDN TWV YTINPECLWY HECW TWV
KatdAnAwv acaiotnpiwv cupfolaiwv acTtikng uBuvng ou cuvnBidovtat
otov KAASo Ttou, He Stka Tou €§oda w¢ Tpog To AGyo Kat To Tood Kat va
TapAaoyeL otnv BSH armodelktikd otolxela OYETLKA, KATOTWYV altthpatog. H
€uBUvn Ttou EpyohdBou &ev meplopidetat amd tn olvayn acpaliotnpiwv
oupBoAaiwv.

16  Napoxn eyypadpwv, avtlKeLpévwy, UNLKOU

16.1 Ta €yypada A/Kal avilkelpeva TOU TAPEXOVTAL TIAPAHUEVOUV OTNV
Sloktnoia tng BSH kat puldcoovtal xwpLotd xwpig xpéwon, emonuaivovtat
w¢ Sloktnoia tng BSH kat Saxelpilovtal. To TAPEXOUEVO AOYLOUMKO Sev
ETILTPETETAL VA UTTOOTEL avtioTpodn PNXAVLKR (ATTOKAELOHOG TG avTioTpodng
HNXavikng). H ipounBeta f n mapoxn mAnpodopLwv Sev ouviotd petaBifaon
Stavontikng Bloktnotag. H xpAon Toug MLTPETETAL HOVO YLa TNV EKTTIARPWON
Twv 0deNOPEVWY YTINPESLWY. X Tepimtwon utaitiag BAABNG N anwAelag, o
EpyoAdBog uttoypeoutatl va apdoyel arodnuiwon.

16.2 Ta epyaleia, kahouTiia, Selypata, poviea, ipodiA, oxédia, podiaypadeg
SOoKLpWY, TipdTuTia VAN, TIPOTUTIA EKTUTIWONG KAL HETPNTEG TIOU TIAPEXOVTAL
amd tnv BSH, kaBwg kat ta avtike{peva TTov Kataokeuddovtal oTn GUVEXELD, SEV
ETLTPEMETAL Va HeTaBLBacTtolv o€ Tpitoug i va xpnotpotiotnBolv yLa okoTtoug
AaN\oug amd Toug cupBatikolg xwpilg tnv €yypadn cuykatdBeon tng BSH.
Mpémnet va Stacpaliovtal amno pn e§ovolodotnpévn embewpnon kat xpron. Me
v emdpvAagn mepaltépw Sikalwpdtwy, n BSH pmopel va amattiost tnv
eTLotpodn toug, L8iwg edv o Epyohdpog tapaBel TLG UTIOXPEWTELG AUTEG.

16.3 Edv n BSH mtap€xet UAKO 1| e§aptnpata otov EpyohdBo Swpeav i évavtt
apoBng, n BSH Siatnpel tnv kuptoétnta em' avtwv (Statnpntéa ayadd). H
enegepyacia n n petarmoinon amdé tov EpyohdBo mpaypatormoteitat yia
Aoyaplaopd tng BSH. EAv ta gumopelpata ToU UTIOKELWVTAL O€ TIApakpAatnan
KupldtTnTag petamolovvtal pe AAa avtlkeipeva iou Sev avhkouv otnv BSH, n
BSH armoktd ouykuploétnta €Ml TOU VEOU AVTLKELPEVOU KaTd TNV avaloyia tng
akaBdaplotng a&lag Tou TIAPEXOHEVOU QVTLKELPEVOU TNG TIPOG Ta GANa
HETATIONMEVA QVTIKEIPEVA KATA TOV XpOVo Tng petaroinong. H mapaypadog
16.1 epappoletal avaroywe.



17. Confidentiality / Return of items

17.1 The Contractor shall treat all information and data (including
drawings, documents and data carriers), knowledge, experience and know-
how as well as all contractual contents obtained from and via BSH within
the scope of the business relationship as confidential vis-a-vis unauthorized
third parties, as long as and to the extent that such information has not
lawfully become generally known, a statutory or official obligation to
disclose exists or BSH has consented in writing to disclosure in individual
cases ("Confidential Information"). The Contractor shall use the
Confidential Information exclusively for the purposes required for the
provision of the Services. This confidentiality obligation shall continue for a
period of 3 years even after termination of the contractual relationship.

17.2 The Contractor undertakes to store all Confidential Information in its
possession, all documents relating to the business operations of BSH or its
affiliated companies and other items in its possession, in particular files,
documents, electronically stored data and keys, so carefully that they
cannot fall into the hands of unauthorized third parties. All items shall be
surrendered to BSH upon request at any time, at the latest upon
termination of the contractual relationship, without being asked to do so,
or shall be destroyed. In the event of data transmitted by BSH to the
Contractor, BSH shall also have a claim against the Contractor for the
issuance of a cease-and-desist declaration in favor of BSH.

17.3 The Contractor shall impose a written obligation corresponding to this
Section 17 on those third parties it uses in the performance of the Services
in compliance with Sec. 4.2 and shall provide evidence thereof to BSH upon
request.

18. Data protection / Information security

18.1 To the extent that the provision of Services by the Contractor also
includes the processing of personal data, the Contractor shall comply with
the respective statutory provisions on data protection. Since the Contractor
may act (in part) as a processor when processing this personal data, but
also as an independent controller with regard to this processing of
personal data, depending on the type of processing, the Parties agree on
the following data protection-specific regulations:

18.2 Data processing as a processor

18.2.1The Parties agree, in addition to these GTC, on a commissioned
processing agreement ("GPC") with regard to the processing of
personal data provided by the Contractor on behalf of BSH under this
Agreement ("Commissioned Processing").

18.2.2The GTC AVV (Attachment A) and the AVV Service Description
(Attachment A1) provided by BSH and thus included form an AVV as
an integral part of this Agreement. As part of this GPC, the Parties
have specified the type and purpose of the intended commissioned
processing of data, the type of data and the categories of data
subjects on an order-specific basis in Attachment A1 to this GPC
("GPC Service Description").

17. Epmioteutikotnta / Emotpod AVILKELPEVWY

17.1 O EpyoAdpog odellel va avtipetwrtidel OAeg TG TIAnpodopieg kal ta
SeSopéva (cupmephapBavopévwy oxediwv, eyypadwy kat Gopewv SeSopEvwv),
TG YVWOELG, TNV guTeLpia KAl TNV Texvoyvwolia, Kabwg Kat To oUVOAO Tou
OUMBATIKOU TIEPLEXOHEVOU TIOU ATIOKTA armd tnv BSH kat péow autng oto
TAQ{Olo  TNG  ETLXELPNMATLKAG OXEONG WG  EUTILOTEUTLIKEG  €vavTl  pn
egovolodotnpévwy Tpitwy, pdoov Kal oTo Babpod Tou ot TANpodopieg AuTES
Sev €xouv VOp{HWG Kataotel yevikd ywwotég, udlotatatl VOopLpn f emionun
uTtoXpEwaon amokdAuyng ) n BSH €xeL ouvawvéoel eyypddwg otnv amokdaluyn
O€ HEHOVWHEVEG TIEPLTTTWOELG ("EMTILOTEVTIKEG TtAnpodopieg”). O EpyordBog
Ba ypnotpototel TG EpmoteuTikéG MANpodopleq ATOKAELOTIKA yla TOUG
OKOTIOUG TTIOU aTtattoUvTal yLa TNV apoyr Twv YINPEoLwv. AUTH n UTIOXPEWON
EUTILOTEVTIKOTNTAG €§aKOANOUBEL va LoyVeL yia Tiepiodo 3 eTwV akOun Kat HeTa
™ ANEN ™G CUPPATIKAG OXEDNG.

17.2 O EpyoAdBog avoAapPdvel tnv umoxpéwaon va ¢GuAAcoel ONeG TG
Epmioteutikég MAnpodopieg Tou €xel otnv Katoxn tou, 6Aa ta €yypada Tou
oxetidovtal He TLG EMUYXEPNHUATIKEG Spaoctnpldtnteg tg BSH 1 twv
OUVEESEUEVWV HE AUTAV ETALPELWVY KAl GANA AVTLKE(HEVA TIOU €XEL OTNV KATOXNA
Tou, 5lwg apxela, éyypada, NAeKTpovikda amobnkeupéva SeSopéva kat KAeLSLE,
TOOO TIPOOEKTLKA WOTE VA MNV HMOPOUV va TECOUV OTa YEPLa N
eGouolodotnuévwy Tpitwv. Oha ta otolxeia Tpémel va apasdidovtat otnv BSH
KATOTILV ALTAHATOG VA TIAod OTLYHI, TO apyOdTEPO KATA TN AREN TNG CUPPBATLKAG
oxéong, xwpig avtiotolyo aitnua, f va kataotpédovral. e TepIMTIWON
Slapipaong eSopévwy amd tnv BSH otov EpyoldBo, n BSH éxel eniong agiwon
Katd tou EpyoAdpou yia tnv ékdoon SHAwong mavong utép tng BSH.

17.3 O EpyoAdBog Ba emBAANAEL ypaTTr UTIOXPEWON avtiotolyn HE TNV
avapepopevn oTo Tapov kepdhato 17 o€ 600UG TPITOUG XPNOLUOTIOLEL KATA TV
eKTENEON TWV YTINpeolWV clpdwva pe To kepdAato 4.2 kat Ba Tpookopilel
aTmoSELKTIKA oToLYEla OXETIKA oTNV BSH Katdtv attiuatog.

18. Mpootacia AsSopévwy / Acpdlera NMAnpodopLwv

18.1 Xto Babud mou n mapoyr umnpeclwv amnod tov EpyoAdBo mephapBdvet
emiong tnv enegepyacia SeSopévwy TPoowTiLkoU Xapaktnpa, o Epyohdpog
OUMHOPPWVETAL HE TLG aVT{OTOLYEG VOUOBETIKEG Statdgelg mepl mpootaciag
SeSopévwy. AeSopévou OTL o EpyoAdpog pmopel va evepyel (ev HEPEL) WG EKTEAWV
v emnegepyacia Katd tnv enegepyacia Twv ev AOyw Se50UEVWV TIPOCWTILKOU
XapaktApa, aMd kat wg avegaptntog uttelBuvog enegepyaaiag 6oov adopa
TV ev Aoyw emegepyaoia SeSopévwv TPoowTILkol Xapaktnpa, avdloya pe To
€idog tng emegepyaoiag, ta pépn oupdwvolv oToug akOAouBoug eLSLkoug
KavoVvLopoUG yLa TNV Tpootacia Twv SeSouévwv:

18.2 Eme&epyacia SeSopévwv wg eKTEAWV TNV eme§epyacia

18.2.1Ta pépn oupdwvoly, TEpav Twv Tapoviwv OMN, o pla ocupdwvia
enegepyaoiag SeSopévwyv kat' evtohny ("GPC") doov adopd tnv
enegepyaoia SeSopévwy TIPOOWTILKOU XapaKTAPA TIOU TtapEéyxovtal amnod
tov EpyohdBo yia Aoyapliacpd tng BSH oto mAaiolo tng mapouvoag
oupdwviag ("emegepyacia kat' eVioAr").

18.2.2H AWV twv FOMN (Mpocdptnpa A) kat n MNepypadn Ymnpeolag AVV
(Mpoodaptnua A1) ou Ttapéyetal and tnv BSH kat mepth\apBdavetal wg ek
toutou amoteholv AV w¢ avamdomacto MEPOG TNG Tapouoag
oupdwviag. Xto mhaioto NG ev Adyw GPC, ta Mépn éxouv Tipoodlopioel
TOV TUTIO Kal TOV OKOTIO TnG TipoBAeTdpeVnG Kat' avabeon enefepyaoiag
SeSopévy, ToV TUTIO TWV SESOUEVWVY KAL TLG KATNYOPIEG UTIOKELUEVWY
Twv Sedopévwy BAoel ouykekpLpévng Ttapayyehiag oto Mpoodptnua Al
g rapovoag GPC ("Mepypadr) utinpeoiag GPC").



18.3 Data processing as an independent controller

If the Contractor processes personal data under this Agreement as an
independent personal data controller, the specific data processing
principles set forth in Attachment A2 to the GPC shall apply.

18.4 Specific liability in the context of data protection

18.4.1Each party shall be liable to the data subject and the data subject
shall be entitled to compensation for any material or immaterial
damage caused by the party to the data subject as a result of a
breach of the third-party beneficiary's rights under these data
protection clauses. Insofar as the contractual relationship is carried
out within the scope of the GDPR, the liability principles of
Article 82 GDPR shall apply and these shall to that extent take
precedence over the general liability clauses in this Agreement.

18.4.2The Contractor may not rely on the conduct of a sub-processor to
avoid its own liability.

18.5 The Contractor shall establish and maintain a suitable and appropriate
level of information security in its company in accordance with the
respective current state of the art as well as norms, standards, processes
and methods customary in the industry (including suitable technical,
organizational and operational measures) in order to

a.  protect the confidentiality, availability, authenticity and integrity of
all data and systems related to the performance of the contract;

b. adequately protect personal data (in particular in the context of
commissioned processing) against loss, alteration, disclosure or
access by unauthorized third parties;

c.  Preventing, identifying, assessing and remedying IT security risks
in supplies and services that may arise in particular from
vulnerabilities or malware; and

d. Prevent, identify, assess, and remediate IT security risks in IT
interfaces.

This can be done, for example, through access controls; immediate
application of available security updates; security by design/default; end-
point security measures; and encryption technologies.

18.6 The Contractor shall guarantee the IT security of the Services beyond
the time of the passing of risk, but at least for the agreed service life or
during the agreed period of Services. If no specific service life has been
agreed, the Contractor shall guarantee the IT security of the Services for a
reasonable period of time that can reasonably be expected in accordance
with the respective purpose of the contract.

18.7 The Contractor shall inform BSH without delay and free of charge of
all IT security-related events that have occurred or are suspected (e.g.,
security breaches, data losses, incidents, threats, infestation by malware,
data misuse, data leaks or cyber-attacks) that affect the Contractor's
operations or the Services (“Security Breaches”) at the e-mail address
security@bosch.com. This shall only apply if and to the extent that BSH may
actually or probably be affected thereby. The Contractor shall remedy such
Security Breaches relevant to BSH without delay and take appropriate
measures to prevent a renewed Security Breach.

18.3 Eme&epyacia AsSopévwv wg ave§aptnrog uttebBuvog ene§epyaciag

Edav o EpyohdBog eme§epyddetal SeSopéva TIpoowTItkou XapaKTHpa oTo TAdioLo
™G Tapovoag oupdpwviag wg ave§aptnrog umelBuvog emegepyaociag
SeSopévwy  TIPoowTILkoU  Yapaktipa, edpappolovtal oL ELSLKEG  apyES
enegepyaoiag Sedopévwy Tou opidovtat oto poodaptnua A2 tng GPC.

18.4 EW8wKN €uBUVN oTo TTAaicLo TnG Tpootaciag SE5o0pévwv

18.4.1Kd&0e oupBar\dpevo HEPOG €uBUVETAL €VaVTL TOU UTIOKELUEVOU TWV
SeSopévwv Kal To UTIOKE(pEVO Twv SeSopévwy Sikatovtal arolnpiwon
yta kdBe UAWKN ) nBKr) BAABN TIou TIPOKAAECE TO CUMBANOHEVO HEPOG
OTO UTIOKE(HEVO TWV SE60PEVWV WG aTtoTéAeCoHa Tng Tapapiaong twv
SiKatwpdtwy tou Tpitou Sikatolxou clpdwva e TLG TIAPOUOES PrTPES
npootaciag &eSopévwy. Xto Pabud Tou n  ouppatiky  oxéon
Tpaypatomoteitat oto medio epappoyng tou KMA, epappolovtat ot
apx£g uBuvng Tou apBpou 82 NKMA kat autég uTtepLoUouv oto Babuod
auTo EVavTL TWV YEVIKWY pNTPWV EuBUVNG TG Ttapoloag oupdpwviag.

18.4.20 EpyoNdpog 6ev pmopel va emKAAEoTel Tn oupmeplpopd  €VOq
uTtepyoAdBou emegepyaaiag yla va amoduyel Tn Sikr Tou ubuvn.

18.5 O EpyohdBog Ba kabiepwoel kat Ba Statnpnoet éva KatdAnAo kat opBo
eninedo aodpdlelag TMANpodopLV otnv EMXelpnor tou olpdwva e TNV
Tpé€youoa Katdotaon Kabwg Kal e KAvoveg, TPOtuTia, Stadikaoieg kat
peBdSoug Tou ouvnBidovtat otov KAASO (CUMTIEPAAUPBAVOHEVWY  TWV
KATAANNAWY TEXVLIKWY, OPYAVWTIKWY KAL ETILXELPNOLAKWY HETPWV) TIPOKELUEVOU
va

a. TpootateveL TNV t Swbeowpdtnta, N
yvnoldtnta kat tnv akepaldtnta OAwvV Twv SeSopévwy  Kat
OUOTNUATWY TIOU OXETI{oVTaAL PE TNV KTENEDN TNG oUPBaAcN(

EUTILOTEVUTIKOTNTA,

b. TIPOOTATEVEL ETTAPKWG TA TIPOOWTILKA Sedopéva (L6iwg oto TAaioLo
enegepyaoiag Tou €xel avatebel) amo amwAelq, TpoToToinon,
arokdAuyn f poofaocn amo pn egovotoSotnpéva tpita pépn

c.  MpoAnyn, evtomiopdg, a§loAdynon Kal QVILHETWTILON KEUVwY
aodateLag TANPodOpPLKIG O€ TIPOUNBELEG KAl UTINPECIEG TTOU UTTOPEL
va TipokUPouv Eilwg amod tpwtd onpeia  KAKOBOUAO AOYLOHLKO

d. MpoAnyn, avayvwplon, agloAdynon Kat amokatdaotaon Kwsuvwv
aodatetag MANpodopLKrg aTnv TIANpodopLkn Staclvéean.

AuTO pmopel va yivel, yia Ttapadelypa, HEow TwV EAEYYXwV TIpOoBacng. Apecn
epappoyn Twv Slabéolpwv evnuepwoswv acdaleiag aocpdiela amod
oxedlaopd/mpoemithoyr): pétpa aodaleiag TeEALkoU onuelou: Kkat
TeEXVONOY(EG KpuTITOYpAPNONG.

18.6 O EpyoAdfog eyyvdtat tnv acdpdiela TANPOoPOPLKAG TwV YTINPESLWV
TEpav Tou XpOvou PETABeong tou Kwdvvou, aAAd TouAdyLoTov yla Tn
oupdwvnuévn Sudpkela {wAG f katd tn Stapkela tng oupdwvnbeioag
TEPLOSOU TwV YTNpeowwv. Eav Sev €xel oupdwvnBel ouykekpLuEvn
Sudpkela {wng, o EpyohdBog eyyuvatal tnv achdiela TANPodopLKIG TwV
YMNpeowwv yla eUAOyo YPovikd Sldotnua Tou upmopel e0loya va
avapévetal cUUPwvVaA PE TOV avtioToLyo okotd TtnG cUPPaAcng

18.7 O EpyoAdBog evnuepwvel tnv BSH xwpig kabuotépnon kat Swpedv ya
6\a ta cupBdvta Tou oxetiovtal pe TNV AoPAAEL TWV TTANPOPOPLAKWV
ouotnudtwy ta omoia €youv TiPpokUYEL f yia Ta ofola umdpyouv
uttovoleg (LY. Tapapidoelg  aocdaleiag,  ATWAELEG
TIEPLOTATIKA, ATIENEC, TIPOCGBOAN artd KakOBOUAO AOYLOULKO, KaTtdxpnon
SeSopévwy, Slappoég SeSopévwv 1 eTILBECELG OTOV KUPBEPVOXWPO) TIOU
ennpeddouv TG Aettoupyieg tou EpyoAdBou 1 Tig Ymnpeoieq
(«Napapracelg  Aodaleiag») otn  SevBuvon  NAEKTPOVIKOU
tayuSpopeiou security@bosch.com. Auto LoxVeL povo €dv Kat oto Baduod
Tou n BSH pmopel mpaypatikd A mbavwg va ennpeaotel and avtd. O

SeSopévwy,


mailto:security@bosch.com
mailto:security@bosch.com

18.8 The Contractor shall ensure that all employees and subcontractors
who have access to the data and systems or are used in the performance
of the contract are appropriately trained and sensitized and comply with
the IT security specifications and data protection specifications of these
GTC.

18.9 A breach of the obligations under this sec. 18 entitles BSH to terminate
the contract without notice.

18.10 If employees of the Contractor access BSH systems, BSH reserves the
right to implement measures to detect and prevent misuse in order to
protect BSH's IT systems, if necessary, also by inspecting personal data of
the accessing employees of the Contractor (e.g., individual identification
and name, contact data). The Contractor shall support BSH to a reasonable
extent in these measures (in particular to ensure the legality of the use of
this data by BSH).

19. Foreign Trade

19.1 The Contractor shall inform BSH in writing of any requirements or
restrictions for the (re-)export of the Goods (goods, software and
technology) according to applicable export control and customs
regulations as well as the export control and customs regulations of the
country of origin of the Goods.

For Goods subject to licensing or restrictions, the following information
must be sent to eco@bshg.com in a timely manner prior to the first
shipment: BSH Material Number, Description of Goods, all applicable
Export List Numbers including Export Control Classification Number (ECCN)
as per U.S. Commerce Control List, Commercial and Preferential Origin,
Commodity Statistical Number (HS Code) and a contact person in his
company for clarification of any queries.

The Contractor shall provide BSH with the ECCN (including EAR99) for all
Goods subject to US (re-) export control regulations. The Contractor shall
notify BSH immediately about any changes regarding the above-
mentioned information (including ECCN) applicable to the Goods delivered
to BSH resulting from technical or changes in statutory law or due to any
official statement of a regulatory body.

19.2 The Contractor is obliged to take appropriate supply chain security
measures in accordance with its business model as defined by the WCO
SAFE Framework of Standards and to support BSH in taking necessary
measures to maintain the authorization as Authorized Economic Operator
(AEO). The Contractor is obliged to provide appropriate evidence, e.g.,
e.g., security declarations,
declarations within the scope of C-TPAT or similar programs. BSH or a third
party instructed by BSH shall be entitled to verify the Contractor's evidence
as set forth under this clause at the Contractor's premises.

through authorizations or declarations,

18.8

18.9

EpyohdBog Ba amokataotrioel autég T Mapafidoelg Aopaleiag mou
oxetidovtal pe tnv BSH xwpiq kaBuotépnon ka Ba AdBeL ta KatdAnia
péTpa yia va amotpéPet pia véa MapaBiaon Aodateiag

O EpyoAdpog Staodpahiel dtL 6AoL ot UTTAAANAOL Kat uTteEpyoAdpotL Tiou
€xouv TipdoBaocn ota deSopéva Kal Ta cuoTAPATA 1) XpnotpoTotolvTat
Katd tnv ektéheon tng ovpPaocng sivat KatdMnAa ekmatSeupévol Kat
EVNUEPWHEVOL Kal cuppopdwvovtal pe TG mpodiaypadeg aoddleiag
TIANPodOPLKAG KaL Tipootaciag SeSopévwy autwy twy MOZ.

H TapaBacn Twv UTIOXPEWTEWV TIOU ATIOPPEOLV ATIO TO TIAPOV KEPANALO
18 &ilvel to Skaiwpa otnv BSH va katayyeidet tn ovpBacn ywpig
mipoeldoroinon.

18.10 EAv uttdAAnAot tou EpyoAdpou €xouv ipdofacn ota cuotrpata tng BSH,

19.1

19.2

n BSH &iatnpel to Sikaiwpa va epappooeL HETPA YL TOV EVTOTILOHO Kat
TV TPOANYN TNG KATAXPNONG, TIPOKELUEVOU Vva TIPOOTATEVOEL Ta
ouoTApata TAnpodopLKrG TNG BSH, edv eival amapaitnto kat eAéyyovtag
Ta TPOoWTIKA SeSopéva Twv UTTAMAAWY TipdoBacng tou Epyohdpou
(T.X. QTOMWKA Tautomoinon kat Oévopa, otolyeia emikowwviag). O
EpyoAaBog Ba uttootnpi&el tnv BSH o€ ebAoyo Babud oe autd ta pétpa
(6lwg yia va Slaodaliosl T VOULHOTNTA TNG XPAONG QUTWV TwV
Sedopévwy amo tnv BSH).

19 AeBvEG Epmoplo

O EpyohdBog evnuepwvel ypamtwe tnv BSH yla tuyxdv amattroelg f
TIEPLOPLOPOUG yla TNV (emav)e§aywyrn Twv Eumopeupdtwv (Ayaduwv,
AoyloptkoU Kat texvoloyiag) cupdwva HE TOUG LoXUOVTEG KAVoVIoHoUG
eNEyxOU €§aywywv Kal TEAWVEIWY, KABWE Kal Tov EAeyX0 €§aywywv Kat
TOoUg KaQvovlopoUGg TNG Xwpag TPogAeuong Twv
Epmopeupdtwy.

TEAWVELAKOUG

Ma eumopedpata mou uttdkewvtal oe adsloddtnon r TEPLOPLOHOUG, OL
akohouBeg TAnpodopieg TpEmeL va amootéNovtal otn SevBuvon
eco@bshg.com eykaipwg TpLV amd tnv mpwTn anooToAR: ApLOUSg UAKOU
BSH, mepypadn twv eumopeupdtwy, OAoL oL Loxvovteg aptbpol
katahdyou e&aywywv, cupnepAappfavopévou tou aplbpol taglvépnong
eNéyxou e§aywywv (ECCN) oclpdwva pe tov Katdhoyo eAéyyxou epttopiou
Twv HIMA, €UTIOPLKN KAl TIPOTLUNOLAKI) TIPOEAELDN, OTATIOTLIKOG apLOog
EUTIOPEVHATWY (KWSKOG HS) Kat €vag umelBuvog  emikowwviag otnv
etatpela Tou yla SLEUKPLVIOELG TUXOV EPWTNUATWVY.

O EpyoAdBog Ba mapéxel otnv BSH to ECCN (cupmepthappfavopévou Tou
EAR99) yia 6Aa Ta €UTOPEVHATA TIOU UTIOKEWVTAL OTOUG KAVOVIGHOUG
eNéyyou (emav)e§aywywv twv HMA. O EpyohdBog eldototel apéowg tnv
BSH yla tuyxov aA\ay€g oXeTIkA pe Tig TipoavadepBbeioeg TAnpodopieq
(oupmephappavopévou tou ECCN) mou toyUouv yua ta Ayabd Ttou
mapasdidovtat otnv BSH kat oL OTo{eg TPOKUTITOUV ATIO TEXVIKEG N
VOHOBETIKEG aM\ayég R AOyw omolacdnmote  emionung SnAwang
pubuLoTikou dopéa.

O EpyoAdBog umtoxpeoUtat va AapBdvel Ta KatdMnAa pétpa acpdelag
™G aAvoisag epodlacpol cUPPWVA HE TO ETILYELPNHATLKO TOU HOVTENO,
omwg opiletal amd to TAaiolo mpotuTwv SAFE tou WCO, kat va
uttootnpilet tnv BSH otn APn Twv amapaitntwv HETPpWY yia TN
Slatnpnon tng adelag wg E§ovotoSotnuévou Otkovopkol dopéa (AEO).
O EpyoAdpog umoxpeolTAl va TIAPEXEL TA KATAMNNAAQ ATIOSELKTIKA
otolxela, T.YX. Méow €EOUOLOSOTACEWY ) SNAWOEWVY, TLX. SNAWOELS
aocdaielag, SnAWoELG
TIpoypappdtwy. H BSH 1) tpitog Tou €xet AaBeL evtoAr) amd tnv BSH €xel
To Sikalwpa va emainBeloeL Ta ATOSELKTIKA oToLxela tou EpyohdBou,
otnv Tapolod PATPA, OTLG €YKATAOTACELS TOU

oto TAaiowo tou C-TPAT 1 Tmapdpolwv

omwg opidovrtat
EpyoAdBou.



19.3 The Contractor is obliged to notify BSH of the respective prescribed
preferential origin for the Goods in a binding manner. For deliveries of
Goods within the European Union (EU), the Contractor shall issue a long-
term supplier's declaration in accordance with the applicable EU
implementing regulation as requested by BSH. For deliveries of Goods from
a free trade agreement/preferential agreement country, he shall issue the
respective prescribed proof of origin.

19.4 In addition, the Contractor is obliged to inform BSH about the Goods'
non-preferential origin. The non-preferential origin is to be stated on the
respective commercial invoice and, if required, a certificate of non-
preferential origin is to be issued. In the event of an initial delivery, the
origin data shall be communicated in writing at the latest at the time of the
first delivery.

19.5 The contractor is obliged to attach all necessary documents such as
commercial invoice, delivery bill and all information for a complete and
correct import customs declaration to the delivery in case of Goods
deliveries across customs borders. The following must be observed with
regard to the invoice:

19.6 In addition, costs not included in the price of the Goods (e.g., research
and development costs, license fees, tooling costs, materials provided by
BSH in connection with the delivery of the Goods) shall be listed separately
in the invoice.

19.7 In the case of deliveries free of charge, the Contractor shall be obliged
to indicate in the pro forma invoice a statement of value reflecting a price
customary in the market and the reference "For Customs Purpose Only".
The invoice or delivery bill must also state the reason for the free delivery
(e.g., free sample shipment).

19.8 The Contractor shall assist BSH with all means necessary to reduce or
minimize BSH's payment obligations with respect to customs duties or
costs for customs clearance.

19.9 The following shall apply additionally to the delivery of software:
Unless otherwise agreed in the delivery or offer documents, a cross-border
transfer of software, software know-how, technology or other data (e.g.,
map material) shall take place exclusively in electronic form (e.g., by e-mail
or download). This does not apply to "embedded software" (software that
is physically located on a hardware).

20. Code of Conduct / Corporate Social Responsibility/ Equal
Treatment

20.1 The Contractor undertakes to comply with the principles of the Code
of Conduct for Suppliers of the BSH Group (available at Documents | BSH

19.3

19.4

19.5

19.6

19.7

19.8

19.9

20

20.1.

O EpyoAdpog umoypeoutal va yvwototolel otnv BSH tnv avtiotouyn
TIPOPAETIOHEVN TIPOTIUNOLAKS TIPoEAEUOn ywa Ta Epmopelpata pe
SeopEVTIKS TPOTIO. Mla Ttapaddoelg Epmopeupdtwy evtdg tng Eupwmaikng
‘Evwong (EE), o EpyoAaBog ek&isel pakpompoBeopn SHAwon popnBeutr
oUpdwva peE Tov LoxUovTa EKTEAECTIKO Kavovlopo tng EE, dmwg {nteitat
amoé tnv BSH. TNa mapaddoelg epmopeupdtwy amd xwpa cupdwviag
€NELOEPWVY  OUVANAYWV/TIPOTLUNCLAKAG  cupdwviag,
avtiotoLyo TIPOPAETIOUEVO TILOTOTIOLNTLKO TIPOENEUONG.

ekbidel 1O

EriumAéov, o EpyohdBog uttoxpeoUtal va evnuepWaoeL TNV BSH ya t pn
TIPOTLUNOLOKY TIPOEAEUON TwV Epmopevpdtwyv. H pn TPOTLUNOLAKA
TIPOENEUDT TIPETIEL VA AVAPEPETAL OTO AVT{OTOLYO EUTIOPLKS TLHOAGYLO KaL,
edpooov amatteltal, TPEMEeL va eKSISETAL TILOTOTIOLNTKO N TIPOTLUNGCLAKNAG
TIPOENEUONG. Z€ TIEPITITWON apXLKAG Ttapddoong, ta SeSopéva ipogheuong
KolwoTtoloUvTal ypartwg To apyoTEPO KATA TNV TIPWTN Ttapadoon.

O EpyoAdpog uttoxpeoUtat va emouvadel 6Aa ta anapaitnta éyypada
OTIWG TO EUTIOPIKO TLHOAOYLO, TO S€ATiO ATOOTOAAG KAl OAEG TLG
TAnpodopleg yLa pLa RPN Kat opB teEAwveLlakn SHAWON ELoaywyng otnv
Tapddoon o€ TEPITITWOn TApAd00nG EUTIOPEVHATWY EKTOG TEAWVELAKWY
ouUVOPWV. AvadopLKA HE TO TLHOAOYLO, TIPETIEL VA TNpovvTal Td €§AG:

ETiuAéov, ta €§06a mrou Sgv TepLhapfavovtal oTnv T Twv Ayadwv (TL.x.
€€oba €peuvag Kat avamtugng, TéAn adelag, €5oda epyaleiwv, UALKA Tou
Tapéyovtal amnd tnv BSH oxetika pe tnv mapddoon twv Ayabwv) Ba
avadépovtat EEXWPLOTA OTO TLHOASYLO.

e mepinmtwon Swpedav mapadoécewv, o EpyoAdpog umoypeoltal va
avaypdeel 0To TPOTLHOASYLO pla SAAwon aglag ou avtkatomtpidel pa
ouvinBn T otnv ayopd kat tnv évdel§n «M'ONO A TEAQNEIAKO'YZ
ZKOMO'YZ». To TLHOAGYLO I) 0 Aoyaplacpog apadoong TIPETEL ETtiong va
avadépel To AOyo yla tn Swpedv mapdadoon (M.x. SwWPEAV ATIOCTOAR
Selypatog).

O EpyoAdpog 6a Bonbnoetl tnv BSH pe 6Aa ta amapaitnta péoa yua tn
pelwon A TNV ENAXLOTOTIONON TWV UTIOXPEWOEWY TIANPWHAG TNG BSH
avadopLkd PE TOUG TEAWVELAKOUG §aapoUq ) TO KOOTOG EKTEAWVLIOMOU.

Ta akéAouBa LoyVoLV ETILTAEOV yLa TNV TIapAaSoan Tou AoyLopLKOU: EKTAG
€dv oupdwvnBel Stadopetikd, ota éyypada tapddoong n TPooPopdg n
Stacuvoplakn petadopd AoyLopLkou, Texvoyvwaoiag, texvoloyiag f AN wv
SeSopévv  (TLY. UAKO YOPTWV) TIPAYHATOTIOLE(TAL OTIOKAELOTIKA OF
NAEKTPOVIKN HOPPR (TL.Y. HEOW NAEKTpOVIKOU Tayudpopeiov | ARYNG).
AUTO eV LoXVEL yld TO "€VOWHATWHEVO AOYLOHULKO" (AOYLOHMLKO TIOU
Bploketal puoikd o€ €va UAIKO).

Kwdkag Aegovrohoyiag / Etaipikni Kowvwvikny EuBovn /
Metayeipion

Ton

O EpyoAdBog Seopevetal va cUPPopOWVETAL PE TLG apyEg Tou Kwdika

Agovtoloyiag MpopnBeutwv tou Opilou BSH (StaBéoipo ota ‘Eyypada | BSH
Hausgerate GmbH (bsh-group.com)). Katd ouvémneia, o EpyohdBog Seopevetat

Hausgerdte GmbH (bsh-group.com)). the Contractor
undertakes to comply with the laws of the applicable legal system(s), to
uphold internationally recognized human rights, to assume ecological

responsibility and to conduct business ethically. He will take responsibility

Accordingly,

for the health and safety of his employees in the workplace, ensure fair pay
and working hours, observe environmental protection laws and promote
and demand compliance with these principles from his subcontractors to
the best of his ability.

Va CUPHOPPWVETAL HE TOUG VOUOUG TWV £PAPHOCTEWY VOULKWY GUCTNHATWY,

va umootnpiel ta Slebvwg avayvwplopéva avlpwriva Sikalwpata, va

avahapPavel olkoMoylkn €uBlvn kat va Stegdyel TG SpaoctnpLotntég Tou

Seovtoloykd. O@a avaldaBel tnv €uBvvn yla TV vyela Kat TNV acpdaiela Twv

£pyalopévwy Tou 0To XWpo epyaciag, Ba Staodpalioet Sikatn apolpn Kat wpeg

epyaoiag, Ba TnpAOEL TOUG VOUOUG yLd TNV TIpooTtacia tou TEpLBANNOVTOG Kal

Ba mpowbnoeL kat Ba amattoel CUPHOPPWON HE AUTEG TLG apXEG amd Toug
uTtEPYOAAPOUG TOU HE ToV KaAUTEPO Suvatd TpAoTIO.


https://ocp.bsh-group.com/en/documents#section-codeOfConduct
https://ocp.bsh-group.com/en/documents#section-codeOfConduct
https://ocp.bsh-group.com/en/documents#section-codeOfConduct
https://ocp.bsh-group.com/en/documents#section-codeOfConduct

20.2 The Contractor undertakes to prevent or eliminate discrimination on
racist grounds or on grounds of ethnic origin, gender, religion or belief,
disability, age or sexual identity. The prohibition of discrimination applies
equally to the employer, employees, external service providers and to other
business partners. When providing Services, the regulations of the anti-
discrimination and equal treatment laws applicable in the country where
the Services are provided must be observed.

21. Force majeure

Force majeure, operational disruptions through no fault of the parties,
riots, official measures and other unavoidable events shall release BSH and
the Contractor from their contractually owed performance and acceptance
obligations for the duration of the event. BSH and the Contractor shall be
obliged to provide each other with the necessary and reasonable
information without delay and to adjust their obligations temporarily to the
changed circumstances, in particular to the possibly changed market
requirements, in good faith. During such events and within two weeks after
their end, BSH shall be entitled - without prejudice to its other rights - to
withdraw from the contract in whole or in part in the event that an
adjustment is not suitable, insofar as these events are not of insignificant
duration.

22. Assignment

The Contractor shall only be entitled to assign the receivables and other
rights with the prior written consent of BSH.

23. Place of jurisdiction / Applicable law

23.1 For disputes arising from the contractual relationship, if the Contractor
is a registered trader, the court at which the ordering BSH company has its
headquarters shall have exclusive jurisdiction.

23.2 The contractual relationship shall be governed exclusively by the law
of the country (and, if applicable, the state or province) in which the
ordering BSH company has its principal place of business, excluding the
conflict of laws and the UN Convention on Contracts for the International
Sale of Goods (CISG).

20.2 O EpyoAdBog avalapBavel Tnv uTioxpéwaon va amotpéPel | va ealeidet
TG Stakploelg yia patolotikoug Adyoug ) Aoyw €BVoTLKAG Ttpoéheuong, dUAouv,
Bpnokeiag R menoBroswy, avamnnpiag, nAkiag f oegovalikng tavtotntag. H
anayopsuon Twv Slakpioswv oxvel g§loov yla Ttov gpyodATn, TOUG
epyalopévoug, TouG €§WTEPLIKOUG TIAPOXOUG UTINPECLWY KAt  AANOUG
ETILXELPNMATIKOUG €TAipouC. Katd tnv Tapoxf Ttwv YTnpeouwy, TIPETEL va
tnpolvtal oL KAvovlopol TwV VOHWwV Katd Ttwv Slakploewv kat {ong
METayelpLong Tou LoYXVOULV 0T XWPa OTIoU TIapEyovTal ot YTinpeoieq.

21. Avwrtépa Bia

Avwtépa Bia, AELTOUPYLKEG Slatapayeg Xwpig UTIALTLOTNTA TWV HEPWV,
e€eyEpaoelg, emtionua pétpa kat GANa avamnddeukta yeyovdta anarAdooouy TV
BSH kat tov EpyoAdpo amo Tig CUPPBATLKEG UTIOXPEWOELG TOUG YLA TNV EKTENEDN
Kat tnv mapaiapn ywa tn Stdpkela tou yeyovotog. H BSH kat o Epyohdfog
uTtoxpeovvtal va rapéyouv apotpaia kat xwpig kabuotépnon TG anapaitnteg
Kat ebAoyeg TAnpodopieg Kat va Tipocapuéouvv TIPOoWPLVA Kal KAASTILOTA TLG
UTIOXPEWOELG TOUG OTLG METABANOUEVEG OUVONKEG, L6IWG OTLG EVEEXOHEVWG
HeTaBal\OpeVEG aTIALTACELG TNG ayopdg. Katd tn Sudpkela autwv Twv
YEYOVOTWV Kat evtog Vo eBEouddwy amd tn An§n toug, n BSH Swkatovtal - pe
™V emPUAAgn TWV AOLTIWV SIKALWHATWY TNG - VA UTIAVAYXWPROEL ATIO TN
obpPacn ev OAw ) ev PEPEL Oe TEPITTTWON TIoU n Tpooappoyn Sev eivat
KAtdAAnAn, epooov Ta yeyovota avtd Sev elvat achpaving SLapkeLag.

22. Ekywpnon

O EpyoAdBog Sikatoltal va eKXWPNOEL TIG ATaltAoeLg Kat MNa Sikatwpata
pOVO e TNV TIPOoNyoUHEVN ypaTth cuykatdbeon tng BSH.

23. Aikarodocia / Epappootéo Aikato

23.1 lNa stadopEg Tou TIPOoKUTITOUV aTd Tn CUPPATLKY oXEon, €av o EpyoAdaBog
elval eyyeypappévog EUTIOPOC, ATIOKAELOTLKN Sikatodoaoia €xeL To StkaothpLo
oTnV TiEPLPEPELA TOU OTIoloU EXEL TNV €56pa TNG N TtapayyeAlodotpLa etatpeia
BSH.

23.2 H oupPatikr oxéon SLEMeTal amoKAELOTIKA amd To Sikalo tng xwpag (kat,
Katd mepimtwon, ToAwtelag f emapyiag) otnv omola n TapayyeAlosotpla
etalpeia BSH €xeL tnv kUpLa eykatdotaor| tng, e§atpwvtag tn oUyKpouaon VOUwv
Kat TnG ZUpBaong twv Hvwpévwy EBvwv yla tig ZupPdoelg Atebvolg MwAnong
Ayabwv (CISG).



