Cod de Conduitd pentru Furnizorii Grupului BSH

B/S/H/

Code of Conduct
for Suppliers of the BSH Group

BSH is committed to socially and ecologically responsible
corporate action. We respect international human rights
as a central element of our corporate governance and
stand for integrity and a sense of responsibility. This is also
evidenced by our membership of the UN Global Compact
and other initiatives. We expect the same behavior from
all our Suppliers. We also strive to continuously optimize
our actions and products in terms of sustainability. In
doing so, we rely on the equally responsible cooperation
of our Suppliers. A common understanding of ethical and
sustainable behaviour is therefore the basis for the
cooperation with our Suppliers.

The social and environmental standards and processes
contained in this Code of Conduct are based on the ten
principles of the UN Global Compact, the International Bill
of Human Rights, the ILO Declaration on Fundamental
Principles and Rights at Work, the UN Guiding Principles
on Business and Human Rights, and the OECD Guidelines
for Multinational Enterprises.

The requirements and principles set out are an essential
part of the contractual obligations and cooperation with
our Suppliers. Therefore, the supplier assures to comply
with and promote the following principles and to train its
employees regularly and appropriately on the contents.

1. Principle of legality

The Supplier undertakes to comply with all applicable laws
and regulations.
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Cod de Conduita pentru Furnizorii
Grupului BSH

BSH este angajatd in actiuni responsabile din punct de
vedere social si ecologic, intreprinse la nivelul
organizatiei. Respectdm drepturile internationale ale
omului, care constituie un element central al guvernantei
noastre corporative si sustinem integritatea si simtul
rdspunderii. Acest lucru este evidentiat, de asemenea,
prin aderarea noastrd la Pactul Global al Natiunilor Unite
si la alte initiative. Ne asteptdm la acelasi comportament
din partea tuturor Furnizorilor nostri. De asemenea,
facem tot posibilul pentru a ne optimiza in permanentd
actiunile si  produsele din punct de vedere al
sustenabilitdtii. In acest sens, ne bazdm pe cooperarea la
fel de responsabild a Furnizorilor nostri. Prin urmare,
intelegerea comund a unui comportament etic si durabil
reprezintd baza cooperdrii cu Furnizorii nostri.

Standardele si procesele sociale si de mediu cuprinse in
acest Cod de Conduitd se intemeiazd pe cele zece principii
ale Pactului Global al Natiunilor Unite, pe Carta
Internationald a Drepturilor Omului, pe Declaratia OIM cu
privire la principiile si drepturile fundamentale in muncd,
pe Principiile directoare ale ONU privind afacerile si
drepturile omului si pe Orientdrile OCDE pentru
intreprinderile multinationale.

Cerintele si principiile stabilite reprezintd o parte
esentiald a obligatiilor contractuale si a cooperdrii cu
Furnizorii nostri. Prin urmare, furnizorul se angajeazd sa
respecte si sG promoveze urmdtoarele principii si sa isi
instruiascd angajatii in mod regulat si corespunzdtor cu
privire la continutul acestora.

1 Principiul legalitatii

Furnizorul se angajeazd sd respecte toate legile si
reglementarile aplicabile.
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2. Social responsibility

Human rights

The Supplier respects, protects and actively promotes
internationally recognized human rights and ensures that
these are not violated along the supply chain. This is based
in particular on the UN Guiding Principles on Business and
Human Rights.

Ban on child labour

The Supplier respects and protects the dignity and rights
of children. The Supplier undertakes to employ only
persons who have reached the minimum age required to
perform work in accordance with the applicable national
legislation and not to tolerate child labour. The ILO
Conventions No. 138 on the Minimum Age for Admission
to Employment and No. 182 on the Elimination of the
Worst Forms of Child Labour shall be complied with.

Ban on forced labour

The Supplier undertakes to exclude any kind of forced or
compulsory labour as well as any form of slavery. All work
must be voluntary and without threat of punishment (see
ILO convention No. 29). The Supplier thus must avoid any
form of labour based on physical, psychological, sexual or
verbal violence and / or abuse or economic exploitation
(see ILO indicators of forced labour).

Use of private or public security forces

The hiring or use of security forces is to be refrained from
if, due to a lack of instruction or control on the part of the
Supplier, there is a risk of torture and cruel, inhuman or
degrading treatment, injury to life or limb or impairment
of the freedom of association and union.
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2 Responsabilitate sociala

Drepturile omului

Furnizorul respectd, protejeazd si promoveazd in mod
activ drepturile omului recunoscute la nivel international
si se asigurd cd acestea nu sunt incdlcate de-a lungul
lantului de aprovizionare. Acest lucru se bazeazd in
special pe Principiile directoare ale ONU privind afacerile
si drepturile omului.

Interzicerea muncii copiilor

Furnizorul respectd si protejeazd demnitatea si drepturile
copiilor. Furnizorul isi asumd obligatia de a angaja numai
persoane care au implinit vérsta minimd necesard pentru
a presta o muncd in conformitate cu legislatia nationald
aplicabild si de a nu tolera munca copiilor. Se vor respecta
Conventia OIM nr. 138 privind védrsta minimd de
incadrare in muncd si Conventia OIM nr. 182 privind
eliminarea celor mai grave forme de muncad a copiilor.

Interzicerea muncii fortate

Furnizorul se angajeazd sa excludd orice fel de munca
fortatd sau obligatorie, precum si orice forma de sclavie.
Orice muncd trebuie sd fie voluntard si fard amenintarea
unei pedepse (a se vedea Conventia OIM nr. 29). Astfel,
Furnizorul trebuie sd evite orice formd de muncd bazatd
pe abuz si/sau violentd fizicd, psihologicd, sexuald sau
verbald sau pe exploatare economicd (a se vedea
indicatorii OIM privind munca fortatd).

Folosirea fortelor de securitate private sau
publice

Se va evita angajarea sau folosirea fortelor de securitate
in cazul in care, din cauza lipsei de instruire sau de control
din partea Furnizorului, existd riscul de torturd si de
tratamente crude, inumane sau degradante, de
prejudiciu adus vietii sau integritdtii corporale sau de
afectare a libertdtii de asociere si dfiliere la alte asociatii
sau organizatii profesionale.
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Occupational safety and health

The Supplier shall provide a safe and health-promoting
working environment to prevent accidents and injuries
and, where appropriate, provide safe and health-
promoting living accommodations. The minimum
standard here is the applicable local laws. An occupational
safety and health management system in accordance with
ISO 45001 or a system suitable for the relevant industry
shall be established and applied. Employees shall be
provided with appropriate training.

Freedom of association

The Supplier shall respect the fundamental right of
employees to form trade unions and to join them in their
own free decision. Membership in trade unions or workers'
representations shall not constitute a reason for
unjustified unequal treatment. The right to collective
bargaining for the regulation of working conditions and
the right to strike shall be granted within the framework
of the legal regulations and in accordance with ILO
Conventions No. 87 and No. 98.

Ban on discrimination

The Supplier undertakes not to tolerate any
discrimination, for example on the basis of skin colour,
ethnic origin, gender, age, nationality, social origin,
disability, sexual orientation, religious affiliation, world
view, political opinion and trade union activity. In the case
of comparable requirements and tasks, the principle of
equal pay for work of equal value without regard to sex
must apply (ILO Convention No. 100).

Remuneration and working hours

Remuneration for regular working hours and overtime
must be at least equal to the minimum wage established
under the applicable law.

The Supplier undertakes to observe legal regulations on
working hours and breaks as well as holidays.
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Securitatea si sanatatea la locul de munca

Furnizorul va asigura un mediu de lucru sigur si care
promoveazd sdndtatea pentru a preveni accidentele si
vatamadrile si, dacd este cazul, va pune la dispozitie
facilitati de locuit sigure si care promoveazd sdndtatea.
Standardul minim in acest caz il reprezintd legile locale
aplicabile. Se va institui si se va aplica un sistem de
management al securitdtii si sdndtdtii la locul de munca,
in conformitate cu I1SO 45001, sau un sistem adecvat
pentru industria respectivd. Angajatilor li se va asigura
instruirea corespunzdtoare.

Libertatea de asociere

Furnizorul va respecta dreptul fundamental al angajatilor
de a crea un sindicat si de a se aldtura unui sindicat prin
decizia lor liberd. Apartenenta la sindicate sau la
organizatii de reprezentare a lucrdtorilor nu trebuie sd
constituie un motiv pentru un aplicarea unui tratament
inegal nejustificat. Dreptul la negociere colectivd pentru
reglementarea conditiilor de muncd si dreptul la greva se
acordd in cadrul reglementdrilor legale si in conformitate
cu Conventiile OIM nr. 87 si nr. 98.

Interzicerea discriminarii

Furnizorul se angajeazd sd nu tolereze nicio formd de
discriminare, de exemplu, pe motive de culoare a pielii,
origine etnicd, sex, vdrstd, nationalitate, origine sociald,
handicap, orientare sexuald, apartenentd religioasd,
viziune asupra lumii, opinii politice si activitdti sindicale.
In cazul unor cerinte si sarcini comparabile, trebuie sé se
aplice principiul pldtii egale pentru munca de valoare
egald, fdard a se tine seama de sex (Conventia nr. 100 a
OIM).

Remuneratia si programul de lucru

Remuneratia pentru programul de lucru obisnuit si pentru
orele suplimentare trebuie sd fie cel putin egald cu
salariul minim stabilit in conformitate cu legislatia
aplicabild.

Furnizorul se angajeazd sd respecte reglementdrile legale
privind orele de lucru si pauzele, precum si sdrbdtorile
legale.
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Protection from eviction and land
deprivation

The Supplier undertakes to refrain from unlawful evictions
as well as the unlawful deprivation of land, forests or
waters, the use of which secures the livelihood of a person.

Dealing with conflict minerals

The Supplier undertakes to comply with the respective
applicable laws and regulations on conflict minerals. The
Supplier shall exercise particular care with regard to the
origin of its materials.

3. Ecological responsibility

Environmental protection

The Supplier is obliged to comply with the regulations and
standards on environmental protection that affect its
operations. Environmental pollution shall be minimized,
environmental protection shall be continuously improved
and resources shall be used sparingly. An environmental
management system in accordance with I1SO 14001 or an
environmental management system suitable for the
relevant industry shall be established and applied.

Preservation of the natural foundations of
life

The Supplier undertakes to protect the natural basis of life
as much as possible; in particular, to avoid harmful soil
changes, water and air pollution, noise emissions and
excessive water consumption. Particularly in areas of
water scarcity, water abstraction shall be minimized and
access to drinking water and sanitary facilities shall be
provided. Wastewater quality standards must be defined
and monitored within the framework of applicable legal
and regulatory requirements.
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Protectie impotriva evacuarii si a privarii de
terenuri

Furnizorul se angajeazd sd evite orice evacudri ilegale,
precum si privarea ilegald de terenuri, pdduri sau ape, a
cdror utilizare asigurd mijloacele de existentd ale unei
persoane.

Gestionarea mineralelor provenite din zone
de conflict

Furnizorul se angajeazd sd respecte legile si
reglementdrile aplicabile referitoare la mineralele
provenite din zone de conflict. Furnizorul trebuie sa
acorde o atentie deosebitd in ceea ce priveste originea
materialelor sale.

3 Responsabilitate ecologica

Protectia mediului

Furnizorul este obligat sd respecte reglementdrile si
standardele privind protectia mediului care ii afecteaza
activitatea. Poluarea mediului trebuie sd fie redusd la
minim, protectia mediului trebuie sa fie imbundtdtitd in
mod constant, iar resursele trebuie utilizate cu moderatie.
Se instituie si se aplicd un sistem de management de
mediu in conformitate cu ISO 14001 sau un sistem de
management de mediu adecvat pentru industria
corespunzdtoare.

Pastrarea fundamentelor naturale ale vietii

Furnizorul se angajeazd sd protejeze cGt mai mult posibil
bazele naturale ale vietii; in special, s evite schimbdrile
ddundtoare ale solului, poluarea apei si a aerului, emisiile
sonore si consumul excesiv de apd. Mai ales in zonele cu
deficit de apd, se va reduce la minimum captarea apei si
se va asigura accesul la apd potabila si la instalatii
sanitare. Standardele de calitate a apelor uzate trebuie
definite si monitorizate in cadrul cerintelor legale si de
reglementare aplicabile.
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Climate protection

The Supplier undertakes to actively and sustainably
protect the climate, for example by increasing energy
efficiency, generating or purchasing energy from
renewable sources and taking other measures to reduce
CO2 emissions.

Ban on substances of concern

The Supplier is obliged to comply with the statutory
ingredient prohibitions, restrictions and declaration
regulations and applicable standards on the prohibition
and declaration of ingredients. In particular, the ban on
the production of mercury-added products, the use of
mercury and mercury compounds in manufacturing
processes and the treatment of mercury waste in
accordance with the Minamata Convention as well as the
ban on the production and use of certain chemicals in
accordance with the Stockholm Convention on Persistent
Organic Pollutants (POPs Convention) shall be observed.

Environmentally sound waste handling

The Supplier shall observe the prohibition of non-
environmentally sound handling, collection, storage,
disposal of wastes in accordance with the regulations in
force in the applicable jurisdiction under the requirements
of Article 6(1)(d)(i), (ii) of the POPs Convention and the
prohibition of export of hazardous wastes under the Basel
Convention.

4. Ethical business conduct

Corruption and bribery

The Supplier shall ensure compliance with the respective
applicable anti-corruption laws. Any form of corruption or
bribery, whether active or passive, shall be refrained from.

Money laundering

The Supplier shall observe the relevant statutory
provisions on money laundering prevention and comply
with its reporting obligations.
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Protectia climei

Furnizorul se angajeazd sd protejeze in mod activ si
durabil clima, de exemplu prin cresterea eficientei
energetice, prin generarea sau achizitionarea de energie
din surse regenerabile si prin luarea altor mdsuri de
reducere a emisiilor de CO2.

Interzicerea substantelor cu risc

Furnizorul este obligat sa respecte reglementdrile legale
privind  interzicerea,  restrictiile  si  declararea
ingredientelor, precum si standardele aplicabile privind
interzicerea si declararea ingredientelor. In special, se va
respecta interdictia privind productia de produse cu
adaos de mercur, utilizarea mercurului si a compusilor de
mercur in procesele de fabricatie si tratarea deseurilor de
mercur in conformitate cu Conventia de la Minamata,
precum si interdictia privind productia si utilizarea
anumitor substante chimice in conformitate cu Conventia
de la Stockholm privind poluantii organici persistenti
(Conventia POP).

Gestionarea ecologica a deseurilor

Furnizorul va respecta interdictia manipuldrii, colectdrii,
depozitdrii si elimindrii deseurilor intr-un mod care nu
respectd mediul inconjurdtor, in conformitate cu
reglementdrile in vigoare in jurisdictia aplicabild, potrivit
cerintelor articolului 6 alineatul (1) litera (d) punctele (i) si
(i) din Conventia POP, precum si interdictia exportului de
deseuri periculoase in conformitate cu Conventia de la
Basel.

4 Conduita etica in afaceri

Coruptie si mita

Furnizorul va asigura respectarea legilor anticoruptie
aplicabile. Furnizorul va evita orice formd de coruptie sau
mitd, activd sau pasiva.

Spalarea banilor

Furnizorul va respecta dispozitiile legale aplicabile
referitoare la prevenirea spdldrii banilor si isi va indeplini
obligatiile de raportare.
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Fair competition

The Supplier is obliged to behave in a fair manner in
competition and to comply with the respective applicable
competition law regulations.

In particular, abuse of a dominant position as well as
agreements or concerted practices with other companies
which have the purpose or effect of preventing, restricting
or distorting competition in accordance with the
applicable antitrust regulations will not be tolerated.

Customs and export control regulations

The Supplier shall comply with international customs and
export control regulations and ensure the proactive
exchange of information relevant to foreign trade with the
aim of a secure supply chain.

Data protection and data security

The Supplier is committed to ensuring the right to
informational self-determination, the protection of
personal data and the security of all business information
and personal data in all business processes in compliance
with legal requirements and applicable data protection
and information security laws.

5. Supply chain and implementation

Supply chain

In order to comply with the principles of this Code of
Conduct as far as possible along the entire supply chain,
the Supplier undertakes to commit its suppliers, whom it
uses to fulfil its performance obligations, to the principles
of this Code of Conduct to the best of its ability and to
encourage them to pass on the principles to their
suppliers.
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Concurenta loiala

Furnizorul are obligatia de a avea un comportament
corect concurential si de a respecta reglementdrile
aplicabile ale legii concurentei.

In special, nu vor fi tolerate abuzul de pozitie dominantd,
precum si acordurile sau practicile concertate cu alte
companii care au ca scop sau efect Tmpiedicarea,
restrdngerea  sau  denaturarea  concurentei, in
conformitate cu reglementdrile aplicabile in domeniul
concurentei.

Reglementari privind controlul vamal si al
exporturilor

Furnizorul va respecta reglementdrile internationale in
materie de control vamal si de control al exporturilor si va
asigura schimbul proactiv de informatii relevante pentru
comertul exterior pentru mentinerea unui lant de
aprovizionare sigur.

Protectia si securitatea datelor

Furnizorul se angajeazd sd asigure dreptul la
autodeterminare informationald, protectia datelor cu
caracter personal si securitatea tuturor informatiilor
comerciale si a datelor cu caracter personal in toate
procesele comerciale, in conformitate cu cerintele legale
si cu legile aplicabile privind protectia datelor si
securitatea informatiilor.

5 Lantul de aprovizionare si
implementare

Lantul de aprovizionare

Pentru a respecta cdt mai mult posibil principiile
prezentului Cod de Conduitd de-a lungul intregului lant de
aprovizionare, Furnizorul se angajeazd sd impund
furnizorilor sdi, pe care ii foloseste pentru indeplinirea
obligatiilor sale de performantd, obligatia de a respecta
principiile prezentului Cod de Conduitd, in mdsura
propriilor posibilitati, si sd Ti Incurajeze pe acestia sd
transmitd mai departe aceste principii furnizorilor lor.
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Controls

BSH is entitled to verify compliance with the obligations
arising from this Code of Conduct in an appropriate
manner. The Supplier shall actively support BSH in the
verification process, in particular by responding to BSH's
enquiries in a timely and adequate manner and by
facilitating any on-site inspections.

Remedial action

Violations in the Supplier's own business or in its supply
chain, in particular violations of human rights- related or
environmental obligations, must be stopped immediately.
If this is not possible in the foreseeable future, the Supplier
shall immediately draw up and implement a concept to
end or minimize the violations. The concept must contain
a concrete timetable and must be submitted to BSH.

Furthermore, in the event of a suspicion, the Supplier shall
immediately clarify possible violations and inform BSH of
the clarification measures taken and their results.

Consequences of infringements

An infringement of the obligations described in this Code
of Conduct constitutes a breach of contract visa-vis BSH
and a material impairment of the business relationship
between BSH and the Supplier. The Supplier shall initiate
suitable improvement measures within a reasonable
period of time in order to prevent future violations and
inform BSH of the measures initiated. If the Supplier fails
to comply with these obligations or if a breach is so serious
that a continuation of the business relationship becomes
unreasonable for BSH, BSH reserves the right, without
prejudice to further rights, to terminate the contractual
relationship concerned without notice or to withdraw
from the contract concerned.

6. Notification of infringements

Any supplier, its employees or affected parties are called
upon to report possible infringements of this Code of
Conduct to BSH. Reports can be submitted via the BSH
lawyer of confidence (see below) or via the BSH
whistleblower system, which also allows anonymous
reports. The Supplier must inform its employees of the
possibility of making a report.

7/8

Controale

BSH are dreptul de a verifica respectarea obligatiilor
decurgdnd din prezentul Cod de Conduitd intr-un mod
corespunzdtor. Furnizorul va sprijini in mod activ BSH in
procesul de verificare, in special radspunzénd la solicitdrile
BSH in timp util si in mod adecvat si facilitdénd orice
inspectie la fata locului.

Masuri de remediere

Incélcdrile intervenite in activitatea proprie a Furnizorului
sau in lantul sdu de aprovizionare, in special incdlcarea
obligatiilor legate de drepturile omului sau de mediu, vor
fiimediat oprite. In cazul in care acest lucru nu este posibil
in viitorul apropiat, Furnizorul va elabora si va pune in
aplicare fard intdrziere un plan pentru oprirea sau
minimizarea incdlcdrilor. Planul trebuie sd includd un
calendar concret si trebuie sd fie prezentat societdtii BSH.

In plus, in cazul unei suspiciuni, Furnizorul va clarifica
imediat posibilele incdlcdri si va informa BSH cu privire la
madsurile de clarificare adoptate si la rezultatele acestora.

Consecintele incalcarilor

Incélcarea obligatiilor descrise in prezentul Cod de
Conduitd constituie o incdlcare a contractului incheiat cu
BSH si o afectare semnificativd a relatiei de afaceri dintre
BSH si Furnizor. Furnizorul va initia mdsuri adecvate de
remediere intr-o perioadd de timp rezonabild pentru a
preveni incdlcdrile viitoare si va informa BSH cu privire la
mdsurile initiate. In cazul in care Furnizorul nu respectd
aceste obligatii sau dacd o incdlcare este atdt de gravad
incét continuarea relatiei de afaceri devine nerezonabild
pentru BSH, BSH isi rezervd dreptul, fGrd a aduce atingere
altor drepturi, sd rezilieze respectiva relatie contractuald
fdrd preaviz sau sd se retragd din contractul respectiv.

6 Notificarea incalcarilor

Orice furnizor, angajatii sdi sau partile afectate sunt
indemnate sa raporteze catre BSH eventualele Tncalcari
ale prezentului Cod de Conduitd. Rapoartele pot fi
transmise prin intermediul avocatului de incredere al BSH
(a se vedea mai jos) sau prin intermediul sistemului de
denuntare a neregulilor al BSH, care permite, de
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BSH lawyer of confidence:

Dr. Karl Sidhu, LL.M. (SvS RECHTSANWALTE)

Address: Widenmayerstr. 36, 80538 Munich, Germany
E-mail: sidhu@svs-legal.de

Homepage: www.svs-legal.de

Phone: +49 (0)89 244 133 4 60

Fax: +49 (0)89 244 133 4 68

You can find more information on this topic on our website
at: https://www.bsh-group.com/about-bsh/compliance-
commitments.
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asemenea, raportarile anonime. Furnizorul isi va informa
angajatii cu privire la posibilitatea de a face un raport.

Avocatul de incredere al BSH:

Dr. Karl Sidhu, LL.M. (SvS RECHTSANWALTE)

Adresa: Widenmayerstr. 36, 80538 Munchen, Germania
E-mail: sidhu@svs-legal.de

Pagina de internet: www.svs-leqal.de

Telefon: +49 (0)89 244 133 4 60

Fax: +49 (0)89 244 133 4 68

Puteti gdsi mai multe informatii pe aceastd temd pe site-
ul nostru, la adresa: https://www.bsh-group.com/about-
bsh/compliance-commitments.
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