Opol & MpoUTToBETEIS yIa TOV CUUTTIECTA Kal Ta NAEKTPOVIKA PEPN o€ KAIJaTIOTIKA Pitsos

PITSOS

7 xpévia
eyyoinon

EAAGSa & Kotrpog

H etaipeia pag «BSH Oikiakég Zuokeuég Avwvuun Biounxaviki Etaipeia» pe 8.1. «BSH EAAAZ ABE»
TTou £0pevel ato ARuo Knoioidg ATTIkNG, EAAGDSa etTi Tou 17°¢ xAu E.O.ABnvwv-Aapiag kai MNotauou
20, T.K. : 14564 pe A.®.M.: 094011898 1ng A.O.Y: ®AE Abnvwv kai ye apiBu. FEMH:
000253501000)", Trapéxel eyyunon yia ToV GUUTTIECTR Kal Ta NAeKTpoVIKG pépn o€ KAipaTioTika Pitsos
TTOU ayopdaoTnKav Kal Ténkav o€ Asiroupyia atrd tnv 01.01.2022 kai uetd, oe EANGSa kai KuTrpo,
eITTAEOV TNG €£yYUNONG TTOU TTAPEXEI

n eTaipeia pag dIAPKEIAg €ikoal TEaodpwyv (24) unvwy, dnAadr emTpdobeTn eyyunaon e€rvra (60)
MNvwyv. ETTopévwg, n SIApKEIa I0XUO0G TNG TTAPOUCAS £yyUnong opideTal CUVOAIKA 0€ oydovTa TECOEPIG
(84) pnveg atrd TNV TapAd0CN TWV CUCKEUWY TTOU GUUMETEXOUV OTNV TTapoUaa gyyunaon OToV TTPWTO
ayopaoTH.

O1 TTapakdTw 6pol TTou TTEPIYPAPOUV TIG TIPOUTTOBETEIG Kal TO €UPOG TNG £yyUNONG TTOU TTAPEXEI

n eTaIpEia Jag Ogv TTEPIOPICOUV TA VOUIUA SIKAIWHATA TWV TEAIKWY KATAVAAWTWY TWV CUCKEUWV HAG,
aTnV TTEPITITWOon UTTapgng eAATTWUATWY. OI TEAIKOI KATAVOAWTEG ITTOPOUV VO A0KACOUV Ta VOUIUA
OIKQIWMATA TOUG, YIA OTTOKATACGTACH TNG CUMKOPQWONG, XWPIS Xpéwan, Kal Xwpeig va Biyovtal atrd
TNV TTAPOUCa £yyUNon TTOU TTOPEXOULE.

AkoAouBei AioTa pe TOUG KWAIKOUG TWV GUCKEUWV TTOU CUMMETEXOUV OTNV TTapoUoa yyunaon:
loxuel yia 6Aa Ta KAipartioTikd Pitsos

1. Z0PQWva PE TOUG TTAPAKATW 6poug, Ba emidiopBwooupe dwpedv TIG BAABEG TWV GUOKEUWY HAG
TTOU TTapouciafovTal EVTOG TOU XPOVOU TNG £yyunong, €@Ooov atTtodedelyEva opeilovTal O EAGTTWHA
UAIKOU A/Kal KATAOKEURG Kal JAG YVWOTOTTOINBOUV apéowG META TNV avaKAAUWH TOUG Kal EVTOG

TOU XpOvou TnG eyyunong. lMNa Tig ayopég otnv EAAGDA €dv TO EAGTTWHA KATAOTEI EHPAVES EVTOG
0wodeka (12) unvwy atréd TNV Tapddoaon GToV TTPWTO AYOPAaTr], TEKUAIPETAI OTI TIPOKEITAI VIO EAGTTWHA
o710 UAIKO i KATOOKEUAOTIKO eAATTwHA (BA. e€aipéaeig e Baan Tov 6po 2). INa TiIg ayopég atnv Kutrpo
€AV TO EAATTWHA KOTAOTEI EPPAVESG EVTOG OUO (2) ETWV aTrd TNV TTapddoan GToV TTPWTO ayopaaTh,
TEKMAipeTAl OTI TTPOKEITAI YIA EAATTWHA OTO UAIKO ) KOTAOKEUAOTIKO eAATTWHA (BA. e€aipéaeig ye Baan
Tov 6p0 2). MNa TIG ayopég oTnv KUTTpo, 0 TEAIKOG KATAVAAWTAG OPEIAEl va EVNUEPWOEI TO TUAUA
€EUTTNPETNONG TTEAATWV TNG ETAIPIAG YOG EVTOG TTEPIODOU TOUAGXIOTOV U0 (2) unvwv atrd

TNV NUEPOMNvia TTou diatrioTwaoe T BAGRN.

MNa Tn xopAynon Tng eyyunaong ¢nTeital n kataxwpenon Tou Kwdikou Tng ouokeung Pitsos TTou O1aB£Tel
TOV OUMTTIEOTR Ta NAEKTPOVIKA pépn oTn diclBuvon https://www.pitsos.gr/ evrég Tne didpkeiag
1oX00g TG €yyunong.

2. H gyyunaon dev KaAUTTTEl €00pauaTa e€apTAPATA, OTTWG YUOAI 1] TTAQCTIKO, KOBWG Kal AQUTITAPEG.
E€aipolvTal etriong atrd Tnv €yyunon Ta eEapTAPATA TTOU UTTOKEIVTAI O€ OUVABN Xprion f GAAEg
MOP®EG PUAIOAOYIKAGS PBopAag. Mikpég atTokAioelg atrd TNV kaBopiguévn TToIOTNTA, Ol OTTOIEG eV
eTTnNEeadouy TNV agia kal TNV KAaTaAANASTNTA TTPOG XProN TNG CUCKEURG, OEV KAAUTITOVTAI ATTO TNV
TTapouoa gyyunarn. O1 {nuieg A EAATTWHATA TTOU TTPOKAAOUVTAI ATTO TIG XNUIKEG KAl NAEKTPOXNMIKES
ETTITITWOEIG TOU VEPOU )/Kal YEVIKA TTPOKAAOUVTAI ATTO AVWHAAEG TTEPIBAAAOVTIKEG OUVONKEG, OV
OnNUIoUPYOUV UTTOXPEWOEIG aTTd TNV €yyunon. To idlo 1oxUel Kal yia {nieg TTou TTpoKaAoUvTal aTro
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aKkaTAAANAEG TUVORKEG AEITOUPYIAG I yia TNV TIEPITITWAN TTOU N CUCKEUR £pB€l o€ €TTAQN UE
akatdAAnAeg ouoieg. Etriong, dev ugioTaTal eyyunon yia EAQTTWHUATA OTN OUCKEUN TTOU TTPOKOAOUVTAI
ato ¢npieg Katé Tn pETAPOPd,

yla Tnv oTroia dev ipaoTte utteUBuvol, atrd AavBaauévn eykatdoTacn Kal cuvapuoAdynon, KoknA
XPAON, UN OIKIOKA XPAON, EAAEIYn @povTidag 1l un THPNon odnylwy AsiToupyiag 3 cuvappoAdéynong. H
agiwan atd Tnv eyyunon Travel va ugioTaTal €AV o1 ETTIOKEUEG 1] oI TTapEUPRATEIS £X0oUV
TTPayUaTOTToINBEI ATTd TTPOCWTTA Ta OTToIa BEV £XOUV £€ouaiodoTnOei aTrd eUAG YiIa TO GKOTTO aUTO N
€AV Ol CUOKEUEG JAG £XOUV EQODIOOTEN e AVTAAAOKTIKG, CUPTTANPWPATA A EapTAUATA, Ta oTToia eV
atroteAoUv yvAOIa €EapTAUATA KAl €AV N €TTICKEUN A N TTApEPBAcn atrd Eva Un-££0uciodoTNUEVO
TTPOCWTTO I N evoWHATWaon e€apTNUATWY TTou OV €ival yvAaoIa, 0drynoe og EAATTWHA.

3. H atmmokatdoTaon TG A&IToupyiag TOu EAATTWHATIKOU GUMTTIECTH KAl TWV NAEKTPOVIKWY UEPWV TWV
OUOKEUWY TTOU CUPPETEXOUV OTNV TTapoloa yyunaon We Baan Tnv eyyunon Ba yiveral ye T€Toio TpOTIO,
WOTE TO EAATTWHATIKG £EAPTANATA TWV CUCKEUWYV Ba etTiokeuadovTal ) Ba avTikabioTavTal, KaTtd Tn
OIAKPITIKA MAG EUXEPEID, UE OTEPOUMEVO EAATTWHATWY CUMPTTIECTH KAl NAEKTPOVIKWY HEPWV, XWPIG
xpéwan. Ta avTikataoTabévra e€apTrpaTa Ba yivouv I1I810KTNCia Pag.

4. Z¢ TrePITITWON TTOU ApvNBoUuE TNV €ISIGPBWGON 1 €SOOV AUTA ATTOTUXEI, KATA TN SIAKPITIKA YOG
euxépela, Ba TTpopoupe oe dWPEAV AVTIKATACTACN TWV CUCKEUWVY TTOU CUPUETEXOUV OTNV TTapoloa
€yyunon pe dAAeg iong agiag, atod TIg cuokeuég TTou dlabéToupe aTnv ayopd EAAGSOG kai Kutrpou
€VTOG TNG TTpoavVaPEPOEVNG TTEPIOdOU £yyunong. O1 avTikaTaoTabeioeg cuokeuég Ba yivouy 1I81oKTNaia
MagG.

5. MNpokeluévou 0 TEAIKOG KaTavaAWTHG VA AOKACEI TA DIKAIWUATA TOU atrd Thv TTapouca eyyunon
TIPETTEI VO EVNUEPWOEI TO TUANA EUTTNPETNONG TWV TTEAATWYV OXETIKA PE TN BAGRN.

Etropévwg, ol akdAouBeg eTTIAOYEG ETTIKOIVWVIAG €ival OI0BECIUES OTOV TEAIKO KATAVAAWTHA:

- MEOW TNAEQWVOU

- péow email

- O1adIKTUAKG PEoW TNG I0TOCEAIDAG TNG KABE pdpkag. O TEAIKOS KATaVAAWTAG UTTOPE va Bpel
TIG OXETIKEG AETITOUEPEIEG ETTIKOIVWVIAG aToV 00nyd  «ETTragég Service». EmTAéov, n ammddeitn ayopds
oTnv otroia avaypdeetal N Nuépa TTapddoong r TOUAAXIOTOV N NUEPOUNVIa ayopds TNG CUCKEUNG
TIPETTEI VO TTPOCOKOWICeTal. H TTpookOuIon TNG atTddeIgng TNG ayopds TNG GUOKEUNG ¢nTeiTal gévo yia
TNV empBeBaiwon Tou KwdIKOU TNG CUCKEUNG TTOU CUMMETEXEI TNV TTAPOUCa eyyUnaon Kabuwg Kal

TNV empBeBaiwon TN NueEpounviag TTapddoang A ayopds TNG Guokeung. H iy ayopdc TNG GUOKEUNG
0ev Ba ¢nTnOei a1Td TNV £TAIPEIO PAG KAl O TEAIKOG TTEAATNG UTTOPEI va KAAUWEI TNV TIUA ayopdc aTrd
TNV avTioToixn amodeiEn KaTtd TNV TTPOCKOMICN TNG yia TNV TTapoxn TnG eyyunong. O CUOKEUEG TTOU
MTTOPOUV va PETapePBOUV €UKOAQ (TT.X. WE éva emIRaTIKO AUTOKIVNTO) Kal yia TIG OTToieg CnTeiTal

n uttnpeaia eyyunong Bacel Tng Tapoloag €yyunong, TTPETTEl va TTapadoBbouv f va atrooTaAolv oTo
TTANCIECTEPO YpaPeio EUTTNPETNONG TTEAGTWYV ) OTO YPAQEIo €EUTTNPETNONG TTEAATWY TTOU AVAQEPETAI
oTn oUuBaacn. ETOKEUEG OTO XWPO EyKATAGTACGNG MTTOpoUV va {nTnBolv YOVO YIo GUCKEUEG, Ol OTTOIEG
gival otaBepd eyKATEATNPEVEG OTO XWPO AsiToupyiag Toug. IMNa TIg ayopég atnv KUtrpo 1ox0el eUAoyn
TTEPiodog £mdIOPOWONG TNG BAGRNG TTou de PTTOPEI va UTTEPPaivel TIG EIKOOITTEVTE (25) nuépeg aTTd
TNV OTIYURA TTOU O TEAIKOG KATAVOAWTAG Ba evnUEPWOEI TNV ETAIPIA JAG, EKTOG AV O TEAIKOG
KATAVOAWTAG CUVAIVESEI pNTA OTNV ETTEKTACT] TOU SIOCTAUATOG auTou. ETTiong, o TeAIKOG KaTavaAwTAg
£xel OIkaiwpa va ¢nTAcEl aTTd TNV £TAIPIA HAG YPATTTH) AvVaQOPd TOU TTOPICUATOG TOU TEXVIKOU EAEyYOU
TT0U JIEEAXON ETTi TNG CUCKEUNG aTTO TOV apuodIo TEXVIKO TTEPIAAPBavoPévnG TNG YVWHATEUONG AuToU
ETTI TWV OXETIKWV EUPNUATWV.

6. H ekTTAlpwon TnNG eyyunong dev €TTEKTEIVEI OUTE AVAVEWVEI TNV TTEPIOdO yyunong. H repiodog
€yyunong yia Ta eyKATeOTNUEVA AVTOAAOKTIKG AAyel padi pe Tnv Tepiodo £yyunong yia oAGKANpN
TN CUOKEUN.

7. O TeNIKOG KATavOAWTAG eV EXEI TTEPAITEPW ALIWOEIG I a&lTEIG AAAEG ATTO aUTEG TTOU opidovTal
avwTépw HE Bdon TNV TTapouca gyyunaon, otov BaBud TTou n euBUvn dev €ival UTTOXPEWTIKN KE Bdon
TO VOUO.

8. O1 TapdvTeG 6poI yyunong 1I0XU0UV yIa CUOKEUEG TTOU ayopdoTnkav Kal TEBNKav o€ AsiToupyia o€
EANGda & Kutrpo avrioToixa. Edv pia ouokeur atmrooTéAAETAI Kal TIOETaI o€ AsiIToupyia o€ GAAN Xwpa



™G EE/EZEZ («xWpa TTpoopIiaguoUy), n oTToia GUCKEUR TTANPOI TIG TEXVIKEG ATTAITACEIS (TT.X. TAoN,
ouyvoTnTa, TUTTOI KAUGTHWY KATT.) yia TN XWpa TTPoopIiooU Kal n oTroia gival KatdAAnAn yia Tig
avtiaToixeg TTePIBAAAOVTIKEG GUVONKEG, Ba IaxUouV o1 6pol €yyUNaong TNG XWPAG TTPOOPICHOU, EQOTOoV
O1a0£ToupE BIKTUO £EUTTNPETNONG TTEAATWYV TN XWEA AUTH.

Mrtropeite va nTHOETE TO BIKTUO PAG ATTO TOV TOTTIKO PAG EKTTPOCWTTO TNG XWPAG TTPOOPICHOU.

Edv n ouokeur ammooTéAAeTal o€ XWpPES €KTOG TNG EE/EZEZ, n eyyunon Tradel va IoxUEl.

9. MapakaAoUue AGBETE UTTOWN TNV TTPOCPOPA UAG YIa TTPOCOETN EEUTTNPETNON TTEAATWV:
H uttnpecia eEuTTNPETNONG TTEAATWV PAG KA OI GCUVEPYATEG TNG UTTNPECIAG Hag eEakoAouBouv va eival
oTtn d160ecn oag PeTd TN ANEN TNG €yyUNong 0ag.

10. O1 TapdvTeg 6poI TNG €yyunong UTTOKeIvTal aTnv EAANVIKY vopoBeaia, e¢aipoupévou Tou 101WTIKOU
01eBvoug dikaiou kal TNG ZUPBaong Twv Hvwpévwy EBvwy yia TiIg cuuBdceig yia Tn d1€BvA TTwANonN
ayabwv (CISG).



