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JUNKER Aqua Stop Warranty Conditions 

Aqua Stop Warranty – only for dishwashers with Aqua Stop

In addition to warranty claims against the seller from the purchase agreement and in addition 

to our appliance warranty, we offer compensation under the following conditions: 

1. If damage is caused by water due to a malfunction of our Aqua Stop system, we will make 

good the damage suffered by private customers. 

2. This liability warranty is valid for the service life of the appliance. 

3. A claim under the warranty can be made only where the appliance has been installed and 

connected correctly with Aqua Stop according to our instructions; this also includes correctly 

installing the Aqua Stop extension (original accessory). Our warranty does not cover 

defective supply lines or fittings up to the Aqua Stop connection on the tap. 

4. In principle, it is not necessary to monitor an appliance with Aqua Stop during operation or 

to secure it afterwards by turning off the tap. 

You only need to turn off the tap in the event of a lengthy absence from home, e.g. a vacation 

of several weeks. 

Repair order and advice on faults 

DE Deutschland, Germany 
BSH Hausgeräte Service GmbH 

Factory Customer Service for household appliance repairs processing, spare parts and 

accessories, and product information: 

Tel.: +49 (0)89 54 020 855 

E-mail: junker-infoteam@bshg.com

Contact data for all countries can be found using the following link: 

FURTHER CONTACT DATA
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