MpunoxeHune
K JoroBopy noctaBku u okasaHus ycnyr Ne ot

(manee - Joroeop)

O6wwme ycnoBusi okazaHus ycnyr v BbiNONHEHUsA
paboTt

1. OO6wwue nonoxeHuns/cpopma
ob6s3aTenbHbIX AeKknapauumn

opunanvyecku

1.1 Hactoswme O6wwme Ycnosus (ganee — «OY»)

NPUMEHSAITCA K  (PU3NYECKAM UMK IOPUAMYECKUM
nuuaMm,  NpeaocTaBnAlWMM  YCNyrn B  xoage
OCYyLLEeCTBIIeHUSA cBoeln KOMMepYeCKom mnm

He3aBUCUMOW NpoecCcnoHanbHoON AesaTeNbLHOCTU.

1.2 [pyrve ycnosua [locTaBwuka nNPUMEHSAIOTCS
TONbKO B TOM Crnydae M B TOW Mepe, B KakOW OHU
nNpsMO NOATBEPXAEHbI 3akazynkomM B MNUCbMEHHOM
¢dopme. HenpepocTtaBneHne oTteBeTa OT 3akasuuvka
OTHOCUTENbBbHO TaKUX [APYrnX YCMNOBUM HE [OIDKHO
paccMaTpmBaTbCsi, B YACTHOCTM, KaK MpU3HAHWE Wnu
cormacve. JTO TaKkkKe OTHOCUTCA M K Oyaywmm
[0roBopam.

1.3 Hactoswme OY npuMmeHsitoTcs B3aMeH fo0blixX
YCINOBWUIA W MOMOXEHUIA, B YACTHOCTU OOLUMX YCrOBUNA
MocTaBwuKa, a Takke B TeX cnydasx, Koraa Takue
yCroBus npeaycmMaTpyBaloT, YTO 3aKa3 Ha 3aKynKy unm

npeanoxeHvne cuntaetcs 6€30roBOpOYHBLIM
npusHaHvem o6LLmMX yCcrnosum nnm
3aKas3oB/MpeanoXxeHun 3akasumka nocne TOro, Kak

MocTaBWKMK cocnancsi Ha OeNCTBUTENbHOCTb CBOMX
o6lWKMX yCroBuIN, ecnu TonbkKo 3akas3ynk MpsMo He
oTkasancs OT [AeWCTBUTENbHOCTM  AdaHHbix QY.
BoinonHas OY, lNMocTaBwmk npsAMoO Npu3HaeT, YTO OH
OTKa3blBAa€TCA OT CBOUX HOPUOMYECKMX BO3PaXEHUN,
BbITEKAIOLLIMX U3 ero obLKMX YCrOBUA W MOJOXKEHUN
wnn gpyrux ycnosun [loctaBwmka. HOpwuandecku
obsa3atenbHble Aeknapauuyn 3akaszdnka B - pamkax
[OrOBOPHLIX OTHOLUEHUA OEWCTBUTENbHbI TOMBbKO B
TOM criyyae, ecnv OHU odOpMIEHbl B MUCbMEHHOM
cdopme. ITO HMKOMM obpa3om He BAuUsieT Ha
NPeuMyLLIECTBEHHYHO CUMY OTAENBHOIO COornalleHus.

2. 3aka3s Ha 3aKynKy

2.1 3akasbl Ha 3aKyrnKy U nx nameHeHus/mogmdmkaumm
OEeNCTBUTENbHbI TONMBKO B TOM Cry4yae, €Cnn OHu
ocopMneHbl B NUCbMEHHOW dopme. [lepegava
3aKa30B Ha 3aKynky M nNpeasioXeHui nocpencTsom
OVNCTaHUMOHHOW Mepefavn [aHHbIX WM pacneyaTtok
3MNEeKTPOHHON 00paboTkM [aHHbIX, B 4YaCTHOCTM W3
LeHTpoB 00paboTkn 3aka3oB 3akasyvka, SBNAeTCH
nencTeuTenbHon 6e3 Hanu4mMa noanucu.

2.2 3aka3 Ha 3aKynky cuuTaeTcd MpUHATBIM B

COOTBETCTBMN C 3aKMKOYEeHHbIM OOroBopomM uUnu
caoenaHHbIMU CTOpOHamMmu 3adaBreHNAMN, ecnun
MocTaBwmMK He BoO3paxaeT 3aKady Ha 3akynky,

NoaTBepXdas COAepXaHWe paHee CornacoBaHHbIX
YyCroBUA B TMUCbMEHHOW WNW YCTHOM dopme, B
TeyeHVe 2 OHeM C MOMEHTa MomnyyeHus 3akas3a B
NMUCbMEHHOW hopMme.

Attachment ____
To the Delivery and Service Contract No.
dated

(hereinafter - the Contract)

General Terms and Conditions for Services and
Works

1. General/Form of legally binding declarations

1.1 These General Terms and Conditions (“GTCs”)
shall apply natural persons or legal entities that
provide the service in the course of pursuing their
commercial or independent professional activities.

1.2 Different terms and conditions of the Supplier shall
only apply if and to the extent expressly acknowledged
by the Ordering Party in writing. The Ordering Party’s
silence regarding such different terms and conditions
shall not be deemed in particular to be
acknowledgement or consent, and this shall also apply
to future contracts.

1.3 These GTCs shall apply in place of any terms and
conditions, especially general terms and conditions of
the Supplier, also where such terms and conditions
stipulate that a purchase order or call-up is deemed to
be the unconditional recognition of the general terms
and conditions, or the Ordering Party orders/calls up,
after the Supplier has referred to the validity of its
general terms and conditions, unless the Ordering
Party has expressly waived the validity of these GTCs.
By executing the GTC, the Supplier expressly
acknowledges that it waives its legal objection derived
from its general terms and conditions or other
conditions of the Supplier. Legally binding declarations
by the Ordering Party within the scope of the
contractual relationship shall only be valid when given
in writing. This shall not affect the precedence of an
individual agreement in any form.

2. Purchase orders

21 Purchase orders and their
amendments/modifications shall only be valid when
given in writing. The conveyance of purchase orders
and call-ups via remote data transmission and EDP
printouts, especially from the Ordering Party’s order
centres, shall be valid without signature.

2.2 Purchase order shall be deemed in accordance
with the agreement executed or statements made by
the Parties, in case that the Supplier does not
contradict Purchase Order verifying content of
previously agreed terms in written or oral form, within 2
days of receipt in writing.



3. OcyuwiecTBneHne [OroBOPHbIX OTHOLLIEHUMN

3.1 MocTaBWMK OKa3biBaeT CBOM YCMyrn OT CBOEro
MMEHM U 33 CBOW CYET B Ka4yeCcTBe HEe3aBUCUMMOro
npeanpuHumarens. [locTaBlWMK He  YNOSIHOMOYEH
npeacTaBnATb 3akasynka B IOPUAMYECKMX COerKax.
MocTaBLKK He aABNsieTca NpeacTaBuTenem 3akasumka.

3.2 TpypoBble OTHOLWIEHUS MexAy CTOpoOHamMu He
co3faloTcs 1 He npeparonaratoTcs.

3.3 [llocTaBWMK CaMOCTOATENLHO onpefenseTr AHwu,
TanM-MeHeAXXMEHT U MeCTO MNPeAOoCTaBlIEHMST CBOUX
ycnyr. 3To He BNusieT Ha obsa3aTenbcTeo [NocTaBLwmka
BbINOMHWUTbL COrNacoBaHHbIE YCNyrn B COOTBETCTBUM C
[OroBOpOM.

3.4 TlocTaBWMK MOXET MNOpYyYUTb TPeTbMM fMuam
npegocTaBuUTb  YCNyry, €crnv  TOMbKO  JIMYHOE
npegocTasneHne ycnyrm [loctaBwukom He 6bino
cormacoBaHo. 3TO MPaBWIO He NPUMEHSETCs, ecnu
NMEIOTCHA BECKME OCHOBAHUS AN UCKITIOYEHUS yHacTus
TpeTbeln CTOPOHbI. Takme BecKne OCHOBAaHMS OOMKHbI
CylecTBoBaTb, B 4acTHOCTW, B TOM Cryyae, ecnu
TpeTbu nuua, HaHATble [NocTaBwukom, He obnapatoT
HeobxoanMon kBanudukaumen n npoeccuoHansHbIM
OnbITOM, HeobxoanMbIMK ans BbIMNONHEHNS
MOCTaBMEHHbIX 3aday WM obecneyeHus 3almTbl
AaHHbIX B COOTBETCTBUM C [JOTOBOPOM.

3.5 B cnyyae npepoctasneHus [locTaBLUMKOM yCnyr,
MMELWMX OTHOoWeHne k ©OesonacHocTu, [locTaBLmk
0ba3yeTca NpoOBECTM COOTBETCTBYIOLLYK  OLIEHKY
pucka. Ucnonbdyemoe paboyee oGopygoBaHue wnuv
o0bekTbl, Tpebylowme cneymanbHOro  OCMOTPA,
[OMXKHbI ObITb NOABEPrHYThI HeobXxoaANMbIM
npoBepkam. Mpn  obpaweHnn ¢ onacHbIMK
BelllecTBaMM BO BPeMs OKasaHus ycrnyr Heobxoaumo
UMETb B HanMuyuM COOTBETCTBYHOLUME MacrnopTa
©e30nacHOCTU.

3.6 Ecnun onsa McnonbL30BaHUs yCnyr,
NpeayCMOTPEHHbIX O0roBOPOM, TpebytoTca
OOKYMeHTbI, TO lNMocTaBLMK OOMKEH NPefoCcTaBUTb MX
3aka3unKy, Oaxe ecnu 3TO paHee CornacoBaHO He
ObIno.

4. 3anpoc o BHECeHUU
M3MEeHEeHU/AoNOoNHUTENbHbIE pacxoAbl

4.1 3akas4vK NMeeT NpaBo, TaKkKe NOCne 3aKyeHus
[oroBopa, NofaBatb 3anpoc O BHECEHUM U3MEHEHWI B
noctasnsiemoe O6opynoBaHune n/unn obbLEKT ycnyrn B
COOTBETCTBUM C HWKENPUBEAEHHBLIMWU MpaBUIaMu,
€CNW OTKINOHEHUS, MPU 0O BEKTUBHOM PacCMOTPEHUN, C
yyeToM peatenbHocTu [locTaBlimka, ero Hoy-xay u
KHUMM 3aKa3oB, MOryT OblTb O6OCHOBAHHO OXUOAeMbl
oT [MocTaBwmKa € TEXHUYECKOW WM MaTepuarbHO-
TEXHNYECKOW TOYkM 3peHus. [loctaBwuk o065a3aH
Oe3oTnaraTenbHO paccMoOTpeTb 3anpoc 3akasyumka o
BHECEHUN U3MEHEHWA W  He3aMeaNMTeNnbHO B
nMCbMeHHOW opmMe yBeooMUTb 3aka3umka O ero
BNUAHUN Ha ycnosusi Joroeopa. [aHHoe
06513aTenbLCTBO MO yBEAOMIIEHUIO BKroYaeT B cebs
3asBreHMe o TOM, SABMAITCA U XKenaemble
N3MeHeHnsa uenecoobpasHbiMM U OCYLLECTBUMBIMU C
TEXHUYECKON W/Mnn mMaTepuanbHO-TEXHUYECKON TOYKU
3peHnsi, a Takke 3asBfeHWe O MOCNeACTBUSX
3anpoCoB Ha M3MEHEHWe AN COrnacoBaHHON OO 3TOro

3. Implementation of contractual relationship

3.1 The Supplier shall provide its services in its own
name and for its own account as independent
entrepreneur. The Supplier shall not be authorised to
represent the Ordering Party in legal transactions. The
Supplier is not a representative of the Ordering Party.

3.2 An employment relationship between the parties
shall not be created and are not supposed.

3.3 The Supplier itself shall freely determine the days,
time management on these days and the place of
providing its service. This shall not affect the Supplier's
obligation to fulfil the agreed services according to the
contract.

3.4 The Supplier can commission third parties to
provide the service unless the Supplier's personal
provision of the service was agreed. This shall not
apply if there is good cause to exclude a third party
commissioned. Such good cause shall exist in
particular if the third parties commissioned by the
Supplier lack the required qualifications and
professional experience necessary to fulfil the tasks or
ensure data protection according to the contract.

3.5 If the Supplier provides services relevant for safety,
the Supplier shall undertake a corresponding risk
assessment. Work equipment used or facilities
requiring special supervision must be subjected to the
required examinations. If hazardous substances are
handled, the corresponding safety data sheets must be
taken along while the service is being provided.

3.6 If documents for the use of the service covered by
the contract are required, the Supplier shall deliver
them to the Ordering Party, even if this is not expressly
agreed.

4. Change request / Additional expenses

4.1 The Ordering Party shall have the right, also after
conclusion of the contract, to request changes to the
delivery item and/or object of the service according to
the regulations set forth below if the deviations, when
considered objectively, taking into account the
Supplier’s business and its know-how and order book,
can be reasonably expected of the Supplier technically
and logistically. The Supplier shall review the Ordering
Party’s change request without delay and notify the
Ordering Party immediately in writing of its effect on
the contract framework. This notification duty shall
include a declaration as to whether the desired
changes are at all feasible technically and/or
logistically and expedient and a declaration concerning
the effects of the change requests on the contract
framework agreed up to that time such as the concept,
periods, deadlines, acceptance modalities and
remuneration in the form of a quotation. The Ordering
Party shall then give the Supplier a decision



BPEMEHMN KOHTPAKTHOWM OCHOBbI, TAKOW Kak KOHLEenums,
nepuoabl, CPOKWA WCMOSTHEHUS, YCMOBUS MPUEMKU W
BO3HarpaxaeHue B dopme KOMMep4eCKoro
npeanoxenus. [llocne atoro 3akas3unk  [OOIMKEH
He3ameanuTenbHO npenocTaBuTb MocTaBLmky
peLueHne 0 BHECEHUN U3MEHEHWIA.

4.2 B cny4ae nonoXxuTenbHOro pelleHns u cornacus
Ha W3MeHeHue YCNoBwWW [OroBopa, W3MEHeHWe B
3aKa3e Ha 3aKyrnky CTaHOBUTCH HeOTbeMSIeMON
YyacTbio forosopa.

4.3 B Tex cnydyasx, Korga 3anpocbl 3akasumka Ha
n3MeHeHne obbekTa 3akasa Unu BbINOMHEHWe 3akasa
ABNAITCA TEXHUYECKU " 3KOHOMMYECKU
He3HaunTenbHbiMM AnA MNocTaBwwmka, To lMocTaBLUmMK
He wuMeeT npaBo TpeboBaTb W3MEHUTb YCMOBUS
Jorosopa.

4.4 [ononHuTenbHble pacxodbl BO3MeLLalTcs, a
JOMONHUTENbHOE BO3HArpaXKaeHue BbiNyaynBaeTcs
TONMbKO B TOM Cryyae, ecnv onnarta 6bina npsmo
cornacoaHa. OTO HMKOMM 06pa3oM He BMMSIET Ha
NPENMYLLECTBEHHYIO CUIY OTAEMbHOIO COrnalleHus.

5. Npuemka paboTt

5.1 TloctaBwmk o0683aH cpatb  paboty B
cornacoBaHHbIN CpokK B COOTBETCTBUMU c
OroBOPEHHbIMKU TpeboBaHusiMK. Ecnn cpok caoaun He
cornacoeaH, paboTbl NpuUHMMalOTCs Mocrne  Ux
3aBepLUEeHMsI.

5.2 lMocne npepoctaBnennsi lNMoctaBlwimkom paboTbl
nognexar  NPMEMOYHbIM NUCMbITaHUAM. Mocne
3aBepLleHMsT MPUEMOYHOrO  UCMbITaHUs  3akasuuk
BbIHOCUT CBOW BEPAWKT, sBNsieTcs nuM paboTta
YOOBNETBOPUTENBHOW UMK HET.

5.3 ®ukTnBHOE nNPUHATME HBHO  WCKIIOYaeTcs.
Mpuemka pomkHa OblITb OoopmneHa B NMUCbMEHHOW
dopme, OTMpaBrieHa MO 3JNEKTPOHHOW MoyTe WK
dakcy, 3a MWCKNIYeHMeM cnyyasi, korga 3akasyvk
MCnonb3yeT BbINOMHEHHbIe PaboTbl MO Ha3HAYEHWIo
BHE COrNacoBaHHbIX MPOLECCOB MCMbITAHUA W/MMK
npouenyp WucnbiTaHWA B TeyeHne Gonee 14
KaneHaapHbIX AHEN.

6. Bo3HarpaxaeHue

6.1 B kauecTBe BO3HarpaxxgeHus 3a CBOM YCnyru 1 3a
npaea, NpeOoCTaBlnEHHble W/MMWM 3aKpenneHHble 3a
3aka3umkoM B cooTBeTCcTBUM C pasgenom 10 Huxe,
3aka3uumk BbinnaymeaeT [MocTaBLLMKY COrnacoBaHHYH
CyMMy nocrie TOoro, kak ycnyru Obinv npefocTaBneHbl
Hagnexawum o6pa3om 1 B yCTAHOBIEHHBIN CPOK.

6.2 CornacoBaHHOe  BO3HarpaxgeHue  OOIMKHO
NnoKpbIBaTb BCe ycnyru, npenocrtasnigemMble
|_|OCTaBLLLI/IKOM, n gpyrme ceBda3aHHble C HUMK pacxoabl,
€CNnn CTOPOHaMM He COrflacoBaHO MHOE.

6.3 Mpoe3aHble pacxobl BO3MELLAOTCA TOMNbLKO B TOM
criyyae, ecnm MHoe He COrfnacoBaHO B MUCbMEHHOM
opme. BosmelleHne npon3BoauTcs TONbKo B criyyae
Haanexallero BbICTaBNEeHNa cyeTa U npeacTaBneHns
KOMWI MOATBEPXAAMLMX [OKYMEHTOB. WcknoyeHns
M3 HacToALEero npasuna TpebyoT NpeaBapuUTenbLHOro
MUCbMEHHOTIO cornacus ot 3akasuuka.

immediately on the implementation of the changes.

4.2 In the case of a positive decision and agreement
on the changes to the contract terms and conditions,
the change to the purchase order shall become an
integral part of the contract.

4.3 Where change requests by the Ordering Party in
terms of the object of the order or the implementation
of the order are technically and economically
insignificant for the Supplier, the Supplier cannot
request a change to the contract terms and conditions.

4.4 Additional expenses shall only be reimbursed and
additional remuneration only paid if the payment was
expressly agreed. This shall not affect the precedence
of an individual agreement in any form.

5. Acceptance of works

5.1 The Supplier shall deliver the works on the agreed
date of delivery according to the agreed requirements.
If a delivery date is not agreed, the works shall be
accepted after their completion.

5.2 Once provided by the Supplier, the works shall be
subjected to an acceptance test. After completion of
the acceptance test, the Ordering Party issues its
verdict whether the work is satisfactory or not.

5.3 Fictitious acceptance is expressly excluded.
Acceptance must be given in writing, by email or fax
except in the event that the Ordering Party uses the
works delivered for the intended purpose outside the
agreed test processes and/or test procedures for
longer than 14 calendar days.

6. Remuneration

6.1 As remuneration for its services and for the rights
granted and/or assigned to the Ordering Party
according to section 10 below, the Ordering Party shall
pay the Supplier the agreed amount after the services
have been provided correctly and within the prescribed
time.

6.2 The agreed remuneration shall cover all the
services to be provided by the Supplier and other
expenses connected therewith unless other agreed.

6.3 Travel expenses shall only be reimbursed if
otherwise agreed in writing. They shall only be
reimbursed when duly invoiced and copies of
supporting documents are submitted. Exceptions to
this shall require the prior written consent of the
Ordering Party.



7. CyeTta-thakTypbl M NNaTEXU

7.1 MNnaTtexu Npon3BoaaTCs, €Cii UHOE HE OrOBOPEHO
CTOpPOHaMW, B MEPBLIN NNaTeXHbIA AeHb 3aka3yunka no
uctedyeHnn 30 gHen. Cpok onnaTtbl HayMHaeTcst C
MOMEHTa, Korfa nocraeka unm ycnyra 6bina okasaHa B
nonHoMm obbeme (a B cnyyae pabot/ycnyr - npuHATa
3aka3uukoM), a 3akasuuk nonyyun Hagnexawmm
06pasom ohOpMIIEHHbIN CHET-AKTYPY.

7.2 CyeT-(hakTypa cuMTaeTcs Hagnexawm obpasom
BbICTaBEHHLIM TOSIbKO B TOM CIlyyae, ecnii B HeMm
yKkasaH HOMep 3akasa 3aka3uvMka Ha 3akymnky W

ooopMNIEH B COOTBETCTBMM C  MOJIOXKEHUAMMN
HanoroBoro 3aKoHoaaTenbCcTBa Pecny6nuku
KasaxcTaH.

7.3 Mnarexu He ABNSATCA KaknmM-nnobo

noateepXxgeHnem Co CTOPOHbI 3akas3umka 0 TOM, YTO
ycnyrn cooTBeTCTBYHOT AOroBOpPY.

7.4 TlocTaBWWK €OVHOMNNYHO HeceT OTBETCTBEHHOCTb
3a NpaBWMbHYKO ynnaTy HaroroB No BCEM MraTexam,
npounsseaeHHbIM 3akasynkom. BosHarpaxaeHue
BbINSla4YMBaETCA BMECTE C HaNorom Ha Ao0aBneHHyo
CTOMMOCTb NO HPUONYECKU OEACTBUTENBHOW CTaBKe B
TOW mepe, B kakon ycnyru lNMocTtaswmka obnaratoTcs
Hanorom c obopoTa, n ecnu lNocTaBLMK BbICTaBNSET
npaBumbHbIA  cYeT-pakTypy B  COOTBETCTBMM C
MONOXEHUSMM HaroroBoro 3aKoHofaTenbCTBa
Pecny6nukn KaszaxctaH. Ecnu 6ypeT ycTaHOBMEHO,
yTo ycnyru [ocTaBwwmka He obnaratloTcs Hanorom ¢
obopota, TO [locTaBWMK 00A3aH HeMeLneHHO
BO3MECTUTb 3aKa3uMKy HEBEpPHO YKa3aHHbIA Hamor ¢
obopoTa, 0Tka3aBLINCh OT 3alLUMTbl B CBA3M C yTpaTon
oboroweHus.

8. HeucnonHeHue obs3atenLCcTB

8.1 CBOeBpEeMEHHOCTb  yCnyrm  3aBWCMT  OT
COrnacoBaHHON JaTtbl npegocTaBneHusa ycnyru. Ecnn
ycnyru nognexat npuemMke, cnefgoBaTenbHO, paboThl,
rotoBble K MpuvemMke, npeanaraemble 3akasynky C
uenbto npoBeAeHns npuemku, ABMAOTCA
OKOHYaTenbHbIMM.

8.2 [MMocTaBwyk 06sidyeTcA B Ccryyae 3afepXku B
NpeaoCTaBneHnn YCnyru unuM ee 4actu, HemeaneHo
yBeooOMUTb 3akasyvMka B MUCbMEHHON dopme, W

nogpobHo onucatb  Mepbl MO UCMPaBIEHUIO
MONOXeHnsA.
9. HeucnonHeHwue nnv HeHaanexaiyee

ucnonHeHue/Hannume gedekToB/UCTeYEeHMEe CpoKa
npegocTaBrieHus ycnyr

9.1 B cny4yae HeUCNONHEeHUss UNW HeHagnexallero
WCMOMHEHUsT W/MNW  Hanuunst B NpeacTaBreHbIX
pabotax gedektoB (oanee — pedpekT), MNocTaBLmK
00a3aH no ycMmoTpeHuto 3akasymMka 3a CBOM CYET B
pa3yMHbIN CPOK NMBO yCcTpaHuTb AedekTt, Nnbo BHOBb
NpeaocTaBnTb CBOM ycryrn 6e3 Hanmmumst Kakux-nnbo
nedpektoB. Ecnu lNocTaBLWmK He ycTpaHUT AedekT B
TeYeHWe pasyMHOro [OMONMHWUTENBHOrO  nepuofa
BPEMEHMN UNN He NPefOoCTaBUT BHOBb CBOW ycnyrn 6e3
Hanuuusl kaknx-nubo aedekToB, To 3aka3vuk Bnpase
pacToOprHyTb  OOrOBOP  WNM  COOTBETCTBYHOLLUM

7. Invoices and payments

7.1 Payments shall be made, unless otherwise agreed,
on the first payment day of the Ordering Party after 30
days net. The term of payment shall begin as soon as
the delivery or service is provided in full (and, in the
case of works/services, was accepted by the Ordering
Party) and the duly issued invoice has been received
by the Ordering Party.

7.2 An invoice shall only be deemed duly issued if it
states the Ordering Party’s purchase order number
and formalized according to the provisions of tax
legislation of the Republic of Kazakhstan.

7.3 Payments shall not constitute any
acknowledgement by the Ordering Party that the
services comply with the contract.

7.4 The Supplier itself shall be responsible for the
correct payment of taxes on all payments made by the
Ordering Party. The remuneration shall be paid
together with turnover tax added at the legally valid
rate if and in so far as the Supplier's services are
subject to turnover tax and if the Supplier issues a
correct invoice according to the provisions of tax
legislation of the Republic of Kazakhstan. If it is
established that the Supplier's services are not subject
to turnover tax, the Supplier shall reimburse the
incorrectly shown turnover tax immediately to the
Ordering Party, waiving the defence of disenrichment.

8. Default

8.1 The timeliness of the service shall depend on the
agreed date of the service. If services are subject to
acceptance, therefore the works capable of
acceptance being offered to the Ordering Party for the
purpose of carrying out acceptance is decisive.

8.2 Where a delay in the services or parts thereof resp.
supplementary performance is evident, the Ordering
Party must be notified immediately in writing and any
remedial measures by the Supplier must be described
in detail.

9. Non-performance or defective
performance/defects/limitation period

9.1 In the event of non-performance or defective
performance and/or a defective service (“defect”), the
Supplier shall, at the Ordering Party’s option, at its own
expense within a reasonable period either remedy the
defect or provide its services again free of defects. If
the Supplier fails to remedy the defect within a
reasonable additional period or fails to provide the
services again free of defects, the Ordering Party can
rescind the contract or reduce the remuneration
appropriately or remedy the defect or have it remedied
at the Supplier's expense and request damages



obpasoM  yMeHblUMTb  BO3HarpaxgeHue,  nubo
yCTpaHuTb AedeKkT 3a CBOW cyeT U noTpeGoBaTb C
MocTaBwMka  BO3MelleHWs  YObITKOB  B3aMeH
UCMONHEHUS YCIYTU.

9.2 3aka34ymk ocTaBnsieT 3a cobow NpaBo NPeabABUTL
Apyrve 3aKkoHHble rapaHTuiiHble TpeboBaHus u gpyrue
NpeTeH3nmn No BO3MELLEHUIO YObITKOB.

9.3 Ecnum 3akoHOM He npegoycMoTpeH Gonee
ONUTENbHBIM  CPOK, TO npeTeH3un K [locTaBmky
KacaTenbHO MCMOMHEHHbIX paboT C Hanuunem B HUX
JedekToB, TepsaT cBo cuny cnycta 36 mMecsues C
MOMEHTA UX MPUEMKM.

9.4 [apaHTunHbIe TpeboBaHus u Apyrue TpebosaHus o
BO3MelleHmn  yulepba, koTopble  MOryT  ObITb
npeabsBreHbl 3aka3ynkoM, MOMWMO BCEro MpOYero,
onpegdenslTca  3akoHogatensctBoM  Pecny6nviku
KaszaxcraH.

10. PesynbTaTthbl pabor, n3obpeTeHus,
MMYyLLEeCTBEHHbIe NpaBa U aBTOPCKUe npasa

10.1 TllocTaBWMK  rapaHTUpyeT, 4YTO  YCNyrw,
npegocTaBnsgemMble No OOroBopy, cBoOGOAHBI OT npas
TpeTbux nuu. [loctaBwmk o06593aH  BO3MECTUTb
3aka34yunKy, B 4acTHOCTU, YObITKM MO UCKaM TpeTbux
nuy 32 HapyLUeHue npas.

10.2 MocTaBLmk 06s3aH caaTb Bce pesynbTaThl paboT
B COOTBETCTBUM C 3aKa30M 3akasuuka.

10.3 «Pe3ynbTaTtbl paboT» - 3T0 BCe pe3ynbTaTbl U
BbIBOAbl, BKNiOYasg MpPOrHo3upyemble pesyrbTaThl,
KoTopble  peanusyloTca npu npegocTaBneHuu
MocTaBWMKOM W/MNK  TpeTbMM NWLOM MO 3akasy
MocTaBLiMKa 3aka3aHHbIX YCryr, B 4YacTHOCTU paboT,
NMPOMEXYTOYHbIX pe3ynbTaToB, 06bEKTOB, KOHLEMLUNA,
rpagukos, 3CKN30B, OTYeTOoB, OOKYMEHTOB,
nporpaMmMHOro  obecneyeHnss UM UX  UCXOAHbIX
nporpamm, noanexatimx co3gaHuio.

10.4 TlocTtaBwmrKk 006s3yeTca yBegomMutb 06 3TUX
pesynbTatax paboT B MMCbMEHHOW UMW TEKCTOBOW MO
ycmoTpeHuto 3akasuuka ¢opme, cpasy nocne ux
co3paHus. [locTaBwuk 00s13yeTcss  nNpenocTaBUTb
3akasuuky MCKIoYnTENbHOE, 0e30T13bIBHOE "
0e3Bo3mMe3gHOe npaBo, KOTOpoe MoXeT  ObiTb
nepegdaHo u cybnuueHanpoBaHo 6e3 orpaHnyeHuii no
BPEMEHN, NPOCTPaHCTBY " COAEPXaHNIo,
ucnonb3oBatb pesynbTatbl paboT MNKU Kakum-nmbo
obpasom ucnonb3oBaTb WX TPeTbUMWU  NuULaMM,
aganTupoBaTtb, BOCMPOU3BOAUTb, U3MEHATb, a Takke
nybnvkoBatb UnNu mcnonb3oBaTb UXx B obpaboTaHHOM
um dopme. opmbl NCNONB3OBAHUSA TaKXKe BKMOYaOT
npaBa Ha YTEHWE, WCMOMHEHWe, AEMOHCTpauuilo U
nepepady, npaea Ha BOCMNpou3BeneHne n3oodpaxeHun,
3Byka W MHpopMauumn, a Takke MpaBa Ha Tene-u
pagvonepepadvy. [loctaBwmk o0683yeTcsa XpaHWUTb
pesynbTaTtbl paboT B HadeXHOM MecTe OT MMEeHU
3aka3uuka 4O MOMEHTa MX caauu.

B cnyyae ecnu no 3akoHy npegocTaBrieHue npas
COBCTBEHHOCTW, YKa3aHHbIX B HACTOsILLEM LOroBope,
sBNseTCA HEBO3MOXHOM, TO MocTaBLymk
npegoctaBnsaeT 3aka3yuky B MUCbMEHHOW dopme
npaea Mnosib30BaHWs B YCTAHOBINIEHHOM oObeMe.

instead of performance.

9.2 The Ordering Party reserves the right to assert
other statutory warranty claims and other damage
claims.

9.3 Unless a longer time bar is statutory, in the case of
works claims against the Supplier based on defects
shall become statute-barred 36 months as of
acceptance.

9.4 Warranty claims and other damage claims by the
Ordering Party shall in addition be determined by
statutory provisions of Republic of Kazakhstan.

10. Work results, inventions, property rights and
copyrights

10.1 The Supplier warrants that the services provided
under the contract are free of third-party rights. The
Supplier shall indemnify the Ordering Party in
particular against third-party claims for infringement of
rights.

10.2 The Supplier shall deliver all work results to be
provided according to the order to the Ordering Party.

10.3 “Work results” are all results and findings
including protectable results which are realised when
the Supplier and/or a third party commissioned by the
Supplier provides the ordered services, in particular
the works, intermediate and/or by-product results,
objects, concepts, graphics, sketches, reports,
documents, software and their source code to be
created.

10.4 The Supplier undertakes to give notification of
these work results in the form requested by the
Ordering Party in writing or text form immediately after
their creation. The Supplier undertakes to grant the
Ordering Party the exclusive, irrevocable and cost free
right which can be transferred and sub-licensed
without restriction in time, space and content, to use
the work results itself or have them used in any way by
third parties, to adapt, reproduce, modify and also to
publish or exploit them in a form processed by it. The
forms of use also comprise rights to recital,
performance, demonstration and transmission, rights
to reproduction by image, sound and data carriers and
rights to film and radio transmissions. The Supplier
shall hold the work results in safe custody on behalf of
the Ordering Party until their delivery.

If it is impossible by law to grant title to rights specified
in this contract, the Supplier shall ensure that the
Ordering Party is granted a right of use in writing to the
extent prescribed.



10.5 Bce npaea Ha pesynbTaThl paboT
npegocTaBnalTCAa 1 HanpasnsoTcs [locTaBLnKom B
appec 3akasyvka B pamkax Hactosuero [lorosopa, a

BbiTeKarouipe wnu3 Hero npaea, B TOM 4ucne
MMyLleCTBEHHbIe NnpaBa, KOTopble MOryT ObITb
OCHOBaHbI Ha TUX npasakx, NOKpbIBaOTCA

NPUYUTAIOLLMMCS MO AOTOBOPY BO3HArpaxaeHueMm.

10.6 MNocTaBWwyMK He BNpaBe NPeabsaABNATb 3akas3ynky
kakne-nnéo npasa, BbITEKatOLLME n3
3aKkoHogaTenbCcTBa 06 MHTENMEeKTyanbHbIX, aBTOPCKUX,
CMeXHblXx npas. [locTaBWMK  Takke  [OIMKEH
obecneynTb 3TO B OTHOLUEHWWN CBOWX COTPYAHWUKOB U
TPETbUX NNL, HAHATBIX UM.

11. OTKpbITOE
obecnevyeHune
11.1 TMocTaBWMK [OMKEH rapaHTUpoBaTb, YTO €ro
ycnyrn BkMw4YawT B ceba Tonmbko cBobogHoe U
OTKPbITOE UCXOOHOE nporpammHoe obecnedeHue,
UCMONb30BaHWE KOTOPOro ObINO paHee BbiNyLLEHO
3aka34ymMkoM B NMCbMEHHOW hopme.

11.2 CBobOOHOE 1 OTKPLITOE UCXOAHOE MPOrpaMmHoOe
obecneyenne ("FOSS") - 3910 nporpammHoe
obecneveHune, npegocTaBnsemoe npasoobnagaTenem
nobbiM nonb3oBaTtenam 6e3 onnatbl POsANTU C NPaBOM
00paboTkM wu/Mnn pacnpocTpaHeHWst Ha OCHOBe
TNIMLEH3UN NN MHOTO AOrOBOPHOrO CornalleHus.

11.3 Ecnu [locTaBWwuK WCMOMb3yeT BbiNyLWEeHHoe
FOSS, T0 OH o00f13aH, He3aBUCUMMO OT €ro
obaszarenbctBa cobnwpgatbe  YCNOBUMS  NULEH3UW,
npeaocTaBnTb 3akasumKy CMUCOK BCEX MCMONb3yeMbIX
KomnoHeHToB FOSS ¢ ykasaHuem  nvUeH3uM,
COOTBETCTBEHHO nognexawen MCMOSb30BaHWIO,
KOMWIO MOJIHOTO TEKCTa JIULIEH3VMU U CYLLECTBYIOLLYIO
nHdopmMaumio 06 aBTOPCKMX MpaBax U yBeOOMIIEHUSA
00 aBTOpcKMX npaBax, a Takke NpPeLoCTaBUTb
COOTBETCTBYIOLLYIO UCXOAHYHO nporpaMmmy
KomnoHeHToB FOSS.

ucxogHoe nporpammHoe

12. CtpaxoBaHue A4enoBON OTBETCTBEHHOCTUN
MocTaBwmK 0653yeTCcs B TedeHMe Cpoka AenCTBUst
[OrOBOPHbIX OTHOLLUEHWI 3aKno4YnTb
COOTBETCTBYIOLLEE CcTpaxoBaHue nenoson
OTBETCTBEHHOCTU M nogaepXxuBaTb €ro B TeYEHUe He
MeHee 5 neT nocre okoH4YaHus AeNCcTBUS Aorosopa.

13. [OKyMeHTbI,
MmaTtepuanoB
13.1 lMpepocTaBreHHble AOKYMEHTbl WM/Unn OOBbEKTbI
ocTalTCA COOCTBEHHOCTBIO 3akasumka W OOMKHbI
OTAenbHO XpaHuUTbCA Ha 6OecnnaTtHoM oOcHoBe C
HaHEeCEHMEM Ha HUX MapKMPOBOK O COOGCTBEHHOCTU
3akaszunka. CHabxeHne wunu  npegocTaBrieHne
nHopMauum He ABNsieTCS nepepadven
WHTENNeKTyansLHon COBCTBEHHOCTW. Ee
UCMOMb30BaHNE  [OMycKaeTCcs TOMbKO B LEenax
okaszaHusa 3akasumky ycnyr. [locTtaBwmk 0653aH B
crny4ae Crny4anHOro CHMXeHMS CTOMMOCTU U ybbiTka
NpeaocTaBuUTb KOMMNEHCALMIO.

13.2 Ecnu 3akasunk noctaBnsieT [locTaBLumKy
MaTepuanbl Unu getanu Ha 6ecnnaTHOW MNW NnaTHOW
ocHOBe, TO 3akas34MKk CcoXpaHsieT Ha HuUX npaBo
COOCTBEHHOCTM (TOBapbl, MoAneXawue COXpPaHEeHuo
npaea cobctBeHHOCTH). O6paboTka unm KoHBEpTaLUUs
ocyulecTenseTcs MocTaBLMKOM OT MMeHN 3akasuuka.

npepocraBfieHne OOGBLEKTOB,

10.5 All rights to the work results shall be granted and
assigned by the Supplier to the Ordering Party within
the scope of this contract and rights resulting
therefrom, including property rights which may be
based on these rights, shall be covered by the
remuneration due under the contract.

10.6 The Supplier shall not assert any rights arising
from the legislation on intellectual, copyright, related
rights against the Ordering Party. The Supplier shall
also ensure this with respect to its employees and third
parties commissioned by it.

11. Open Source Software

11.1 The Supplier undertakes that its service includes
only Free and Open Source Software, the use thereof
having been previously released in writing by the
Ordering Party.

11.2 “Free and Open Source Software” (“FOSS”) is
software provided by the right holder to any users
royalty-free  with the right to process and/or
disseminate on the basis of a licence or other
contractual arrangement.

11.3 If the Supplier uses released FOSS, the Supplier
shall be obliged, irrespective of its obligation to comply
with the terms of the licence, to provide the Ordering
Party with a list of all FOSS components used,
indicating the licence respectively to be used, a copy
of the full licence text and the existing copyright
information and copyright notices, and to make
available the corresponding source code of the FOSS
components.

12. Business liability insurance

The Supplier undertakes for the duration of the
contractual relationship to conclude an appropriate
business liability insurance and to maintain this for at
least 5 years after the contract ends.

13. Documents, provision of objects, material

13.1 Documents and/or objects provided shall remain
the property of the Ordering Party and shall be stored
separately free of charge, must be marked and
managed as the Ordering Party’s property. The supply
or provision of information shall not constitute any
transfer of intellectual property. Its use shall only be
admissible for orders of the Ordering Party. In the
event of a negligent reduction in value or loss, the
Supplier shall provide compensation.

13.2 If the Ordering Party supplies the Supplier with
material or parts free of charge or subject to a charge,
the Ordering Party shall retain title to them (goods
subject to retention of title). Processing or conversion
shall be performed by the Supplier on behalf of the
Ordering Party.



14. HepasrnaweHue
AOKYMEHTOB

14.1 TlocTaBWMK paccMaTpuBaeT 3akniovyeHue u
pes3ynbTaThl 4OroBOpa, AenoBble TpaH3akuuu, a Takke
HOy-Xay W OnbIT B OKa3aHWW Ycryr, NpuobpeTeHHbIX Yy
3akasumka, wWnM WHYyKO UHbopmauuo (ganee -
‘UHdpopmanmna’), nonyyveHHylo B pamkax [AenoBbIX
OTHOLLEHWI, Kak KOHpnaeHunanbHyo nHdopmaLluio B
OTHOLLEHNM HEeYNOMHOMOYEHHbIX TPETbUX MUl OO TeX
nop, Moka Ha 3aKOHHbIX OCHOBAHWSIX OHA He CTaHeT
06LLEeCTBEHHBIM  [OCTOSIHAEM, MNOKa He WMeeTcs
IOpMONYECKOro Unn ogumumansHoro obasaTtenscTsa no
ee pasrnalleHnto, UM MUCbMEHHOro oT 3aka34yuka
cornacus Ha nepepadvy nHopmMaLum B
uHamsuayanbHoMm nopsigke.  [locTaBlMK — OOMKEH
ncnons3oBatb 3Ty MHdopmaumio MCKnoYUTeNnbHO B
uensx, HeobxoauMmbIX AN MNpPeaoCTaBreHus YChyr.
OaHHoe 0653aTensCcTBO no HepasrnalleHuo
WMHOPMaLUN coXpaHseTca U nocre npekpaweHns
[OrOBOPHBLIX OTHOLUEHUHA.

14.2 MocTaBwuk 0bs3yeTca obecneynTb COXpaHHOCTb
BCEro  Haxogswlerocs B €ro  pacnopsikeHun
umywiectsa 3akasuuMka MM ero  MaTepUHCKOM
KOMMaHUW, B 4YACTHOCTU Kroudewn, hannos, OaHHbIX,
XPaHALWNXCA B  3NEKTPOHHOM Buae, W OpYyrux
OOKYMEHTOB, OTHOCSLUMXCA K AEeMn0oBON AeATenbHOCTU
3aka3ymka WM ero mMaTepuHCKOW KOMMaHuK, Takum
obpasom, 4TOGbI OHM He MonanmM B PyKu
HeyrnonMHOMOY€EHHbIX TpeTbux nuy. Bce AoKyMeHTbl
DOMKHbI ObITb AOCTaBneHbl 3aka3uuky B nioboe Bpemsi
no  3ampocy, a camblM  MO3OHMM  CPOKOM
npegocTaBneHns AOKyMeHTOB 6e3 3anpoca siBnsertcs

uMHdopmauum, Bo3BpaT

Bpems, Korga [I0TOBOPHbIE OTHOLLEHUSA
3aKkaHuMBalOTCA MNM  pactopraloTca. B cnyyae
nepedays  3akasymkoM  AaHHbIX  [oCTaBLUMKY,
3akasuMk Takke HadeneH npaBoM nodays B

OTHoLWeHnn [NocTaBlmKa 3asBAEHU O NpekpaLLleHnn
TpeboBaHUsT O BO3MeELleHUN YObLITKOB B MONb3y
3akasuuka.

14.3 TocTaBWwMK BO3MNaraeT Ha TPeTbU CTOPOHbI
NMMCbMEHHOe  004A3aTenbCTBO,  COOTBETCTBYOLLEE
HacToswemy pasgeny 14, KOTOpbIM OH mnopy4aet
npeaocTaBnsaATb YCNyrM B COOTBETCTBUW C pasferiom

3.4, wn npepoctaBnfeTr no npocbbe 3akasymka
AokasaTenbcTBa.
15. 3awmTa AaHHbIX, MHdopMaLMoHHas
6e3onacHOCTb

15.1 MNocTaBWuK NPUHMMaeT COOTBETCTBYHOLLME MEPbI
no 3awmrte AaHHbIX U 3awuTte csoux MT-cuctem ot
nporpaMm C BpedoHOCHbIMU DYHKUMAMU (BUPYCOB,

yepBelW, TPOSIHOB) WM [OCTyna HeaBTOPU30BaHHbIX
TpeTbMX nNUL B LUenax  3awutbl  MHopMaumu,
nony4yeHHoW oOT 3aka3uvka, a Takke HagexHo

3awmwaeT pesynbTbl, CO3AaHHble Ana 3aka34yuka, oT
yTepn, moauduKauMu, nepegayu  unu - Joctyna
HEeaBTOPM30BaHHbIX TPETbMX NNLL.

15.2 Ecnu MNocTaBLwuk MeeT A0CTYN K NepCoHarbHbIM
OaHHbIM MpU MPefoCTaBneHMn ycnyru, oH obsizaH
cobniogaTtb YCTaHOBMEHHbIE 3aKOHOM MOMOXEHUSI O
3alWmTe nepcoHanbHblX [AaHHbIX W NPefoCTaBUTb
3akasuuky BO3MOXHOCTb CaMoCTOATENBHO
uHopmupoBaTe cebsa o cobnogeHnn — Takux
nonoxenun. B cnyyae, ecnu 310 TpebyeTca 3akoHOM,
MocTaBLMK, B 4YaCTHOCTK, 3aKMioyaeT COrnalleHns ¢
COOTBETCTBYIOLEN CTOpPOHOM (cTopoHamu) B

14.Nondisclosure, return of documents

14.1 The Supplier shall treat the conclusion and results
of the contract, business transactions and the know-
how and experience in providing the services acquired
from and about the Ordering Party or other information
(“Information”) obtained within the scope of the
business relationship as secret with respect to
unauthorised third parties as long as and if this has not
lawfully entered the public domain unless a legal or
official obligation to disclose exists or the Ordering
Party has consented in writing to Information being
passed on in an individual case. The Supplier shall use
this Information exclusively for the purposes required
to provide the services. This obligation of secrecy shall
also survive after termination of the contractual
relationship.

14.2 The Supplier undertakes to keep safe all property
of the Ordering Party or its Parent Company in its
possession, in particular keys, files, data stored
electronically and other documents relating to the
business operations of the Ordering Party or its Parent
Company in such a way that they cannot fall into the
hands of unauthorised third parties. All documents
must be delivered to the Ordering Party at any time
upon request, at the latest when the contractual
relationship ends without being requested to do so, or
destroyed. In the case of data transmitted to the
Supplier by the Ordering Party, the Ordering Party
shall also have a right against the Supplier for the
Supplier to make a declaration to cease and desist
with claim for damages for the benefit of the Ordering
Party.

14.3 The Supplier shall place a written obligation
corresponding to this section 14 upon third parties that
it commissions to provide the services in compliance
with section 3.4, and shall provide the Ordering Party
with proof at its request.

15. Data protection, information security

15.1 The Supplier shall take appropriate data
protection measures and measures to protect its IT
systems against programs with malicious functions
(viruses, worms, Trojans) and the access of
unauthorised third parties in order to protect
information received from the Ordering Party and to
protect appropriately the results created for the
Ordering Party against loss, modification, transfer or
access by unauthorised third parties.

15.2 If the Supplier has access to personal data when
providing the service, the Supplier shall comply with
statutory provisions on data protection and allow the
Ordering Party to inform itself about compliance with
such provisions. In case it is required by law, the
Supplier shall in particular conclude the agreements
with the relevant party(ies) with respect to data
protection. The Supplier shall oblige its employees and
freelance employees in writing.



OTHOLWEHUN 3aWuTbl AaHHbIX. [locTaBwmk 006sa3aH
NMACbMEHHO  YBEAOMWUTb  CBOMX  pPabOTHMKOB U
BHELUTATHbIX COTPYOHWKOB O COONIOOEHUM  Takux
NONOXEHWN.

15.3 TlocTaBWwMK BO3fnaraeT Ha TPeTbU CTOPOHbI
nUCbMeHHoe  00s13aTenbCTRO, COOTBETCTBYHOLLEE
HacTosilwemy pasgeny 15, KOTopbIM OH Mopy4vaer
npeaocTaBNATb YCNyrn B COOTBETCTBUM C pas3feriom
3.4.

16. KopnopaTtuBHas couunanbHas
oTBeTcTBeHHOCTL/AGG

16.1 TlMocTaBwuk o06513yeTca cobnogaTe 3aKOHbI
COOTBETCTBYIOLLEN NPUMEHNMOW npaBoBOWN

CUCTEMbI(CUCTEM), He [onyckaTb HWKakux opm
KOppynuum un B3ATOYHWYECTBA, YBaXaTb OCHOBHbIE
npaesa cBoux pabOTHUKOB M 3anpellatb AETCKUA K
npuHyauTensHbin  Tpya. Kpome Toro, [locTaBlimk
HeceT OTBETCTBEHHOCTb 3a 340pOBbe M Ge30MacHOCTb
cBoux paboTHMKOB Ha paboyeM mecTe, obecnednBaeT
cnpaBeanvBylo onnaty Tpyaa u pabodee Bpems,
cobniogaeTt  IKONMOrM4Yeckoe 3aKkoHOOAaTeNbCTBO U
npvnaraet BCE ycunus ans obecneveHus
cobnoaeHnsa Takux MPUHLUMNOB CO CTOPOHbI CBOMX
CcoB6CTBEHHbIX MOCTaBLUNKOB.

16.2 lMocTtaBwuk obsasyeTca cobnopgaTb MNOMNOXEHUS
TpynoBoro 3aKoHoOaTenbCTBa, TO ecTb
npeaoTepalwaTbh Uy NMKBUANPOBATbL AUCKPUMUHALIMIO
Mo NpU3HaKy pacbl UMM 3THUYECKOTO NMPOUCXOXOEHUS,
nona, penuruM WnNu  KMAEoNnorMu, WHBANUOHOCTMH,
BO3pacTa WnuM cekcyanbHoOW opueHTauuun. Cnepgyet
OTMETUTb, YTO 3anpeT AUCKPUMMHALUW B pPaBHON
CTeneHn pacnpoctpaHseTca Ha pabotopatenen,
HaeMHbIX PabOTHUKOB, BHELUHWX MOCTaBLUUKOB YCIyT,
konner no paboTe v Apyrux 4enoBbiX NapTHEPOB.

17. NepeycTynka npas

17.1 MocTtaBLuK BNpaBe ycTynaTb nNpaBo TpeboBaHus
W WHble npaBa TOMbKO C npegBapuTenbHOro
NMMCbMEHHOTO cornacusi 3akasuuka.

18. MecTo ropucauKLMKN, NPUMEHMMOE NpaBo
18.1 Jlwobble cnopbl, BO3HUKaKLWME B CBA3N C

HacToALWUM [0roBopom, paspeLuaroTcs
UCKITIOYUTENBHO B KOMMNETEHTHbIX Ccydax ropoaa
Anmarbi.
18.2 [oroBopHkle OTHOLLEHNSA perynupytoTtcs
UCKMIOYMTENbHO  3aKoHoAdaTenbCcTBOM  Pecnybnuvku
KasaxcTaH.

Hactosawme OY coctaBneHbl M noanvcaHbl Kak Ha
aHIMWMNCKOM, Tak M Ha pycckom s3blkax. B cnyyae
BO3HWKHOBEHUSA CMOPOB MPU TOJNKOBAHWUM HACTOSILLEro
OOKYMeHTa MexXay pyCCKOM W aHrfUNCKON BepCcUen, To
NPenMyLLIECTBEHHYIO CUNly B [AaHHOM Cry4Yae umeeT
TEKCT Ha pycckom s3blke. Hactoswme OY nognucaHbl

15.3 The Supplier shall place a written obligation
corresponding to this section 15 upon third parties that
it commissions to provide the services in compliance
with section 3.4.

16. Corporate social responsibility/AGG

16.1 The Supplier undertakes to comply with the laws
of the respectively applicable legal system(s), not to
tolerate any form of corruption and bribery, to respect
the fundamental rights of its employees and the
prohibition on child and forced labour. The Supplier
shall furthermore assume responsibility for the health
and safety of its employees at the workplace, provide
for fair pay and working hours, comply with
environmental legislation and use its best efforts to
promote and demand compliance with such principles
from its own suppliers.

16.2 The Supplier undertakes to comply with the
Labour Law i.e. to prevent or eliminate discrimination
on the grounds of race or ethnic origin, gender, religion
or ideology, disability, age or sexual orientation. It
should be noted that the prohibition of discrimination
applies equally to employers, employees, external
service providers, work colleagues and other business
partners.

17. Assignment

17.1 The Supplier shall have the right to assign the
claims and other rights only with the prior written
consent of the Ordering Party.

18. Place of jurisdiction, applicable law
18.1 Any disputes arising hereunder shall be settled
exclusively before competent courts of Almaty.

18.2 The contractual relationship is governed
exclusively by the law of the Republic of Kazakhstan.

This GTC is signed both in English and Russian. In
case a conflict occurs during the interpretation of its
Russian and English versions the Russian version
shall be deemed valid. This GTC is signed on
........... in two copies one for each Party.

B [BYX 9K3eMnnsipax, MO OLHOMY ANsi KaXKaoW
CTOPOHBI.

3AKA3YHNK THE ORDERING PARTY / THE CLIENT
TOO «BSH Home Appliances (BCX Xoym | BSH Home Appliances LLP

Anjgaiancic)»
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