MpunoxeHne
K JoroBopy noctaBku u okasaHus ycnyr Ne ot

(nanee - forosop)

O6Lme ycnoBus NOKYNOK U NOCTaBOK

1. O6wwme NOJIOXKeHUA Ihopma HOPUANYECKH
o6s3aTeNnbHbIX AeKnapauun
1.1 Hactoswme O6uwwne Ycnosusa (ganee -— «OY»)

NPUMEHAITCA K (PU3NYECKUM WU OPUOUYECKUM nuuam,
NpeaoCcTaBNALWUM YCYrn B XO4e OCYLUECTBIEHUs] CBOEW
KOMMEpYecKon UNn Hes3aBUCUMOW npodheccmoHansHom
neaTenbHOCTH.

1.2 Opyrve ycrosusa [NocTaBlimka NPUMEHSIOTCA TOMbKO B
TOM Ccryyae W B TOW Mepe, B Kakoh OHM MpsSIMO
noaTBepxaeHbl  3akazynkoM B MUCbMEHHOW  hopMme.
HenpepocTtaBneHne oteBeTa oOT 3akasuMka OTHOCUTENBHO
Takmx Opyrmx YCNOBUW He [OIDKHO paccmaTpuBaTtbhbCs, B
YaCTHOCTM, KaK Mpu3HaHue unu cornacue. OTO Takke
OTHOCUTCA U K ByayLUmMm JOroBopam.

1.3 Hactosawume OY npumeHsitoTcA B3ameH ntobbiX yCrnoBui
W NOMOXEHUN, B YacTHOCTW obwmx ycrnosun MocTaBlumka, a
Takke B Tex chyyasx, Koraa Takme  YCroBus
npegycMaTpuBalroT, 4TO  3aka3 Ha  3aKynky  wnuv
npeanoXeHne cuMtaeTcs 0e30roBOPOYHLIM MNPU3HAHUEM
obwnx ycnoBunm wunu 3akasos/npeanoxeHun 3akasyuka
nocne TOro, Kak MocTaBLwmK cocnancs Ha
0EeNCTBUTENBbHOCTb CBOUX OOLLMX YCIMOBMWI, €CNU TOMbKO
3aka3uuMk npssMO He oTkasancs OT LeNUCTBUTENbHOCTU
naHHbix QY. BeinonHasa QOY, lNMocTaBlWwyMK NpsMO NpuU3HaeT,
YTO OH OTKa3bIBAETCS OT CBOMX HOPUANYECKNX BO3PAXKEHWUNA,
BbITEKAIOLWMX M3 €ero ObLWMX YCMOBWIA U MOMOXEHUA WU
apyrmx ycnosun MNoctaBwuka. KOpuandeckn obsisatensHble
neknapauun 3akasumka B paMkax OOrOBOPHbIX OTHOLLEHUMN
OEeNCTBUTENbHbI TOMbKO B TOM Cryyae, €Cnu  OHM
odopmneHbl B NMMCbMEHHON dhopme. ITO HUKOUM 0bpa3om
He BNMSET Ha MNPEMMYLLECTBEHHYIO CUNy OTAENbHOro
cornatleHus.

2. 3aka3 Ha 3aKynky

2.1 3akasbl Ha 3aKynky M WX M3MeHeHusi/moaudumkauum
OEeNCTBUTENbHbI  TONMBKO B TOM  Cryyae, €CnvM  OHu
odopmneHsl B NucbMeHHoW copme. lNepepgavya 3akasoB Ha
3aKynKy M MNPeanoXeHUn nocpeacTBOM  AUCTaHLUOHHON
nepedadn AaHHbIX M pacrneyaTok 3MEeKTPOHHOM 06paboTku
[aHHbIX, B 4acTHOCTM M3 ULEHTpoB 06paboTku 3akas3oB
3akasuvka, aBnAeTca OelcTBuTenbHoW 6e3  Hanuuus
nognucu.

2.2 3aka3 Ha 3aKyrnKky cYMTaeTCs MPUHATBIM B COOTBETCTBUM
C 3aKM4YEeHHbIM [OroBOPOM UMK COENaHHbIMW CTOPOHaMWu
3asBneHusmun, ecnu lMocTaBlWMK He BO3pakaeT 3akas Ha
3aKynKy, NOATBEPXAas coAepXaHne paHee COornacoBaHHbIX
YyCrnoBuA B MUCbMEHHOW UnNu ycTHow dopme, B TeueHune 2
OHEeW C MOMeHTa Mnony4eHuns 3akas3a B NMCbMEHHON dhopme.

Attachment ____
To the Delivery and Service Contract No. dated

(hereinafter - the Contract)

General Terms and Conditions for Purchase and

Deliveries

1. General terms /Form of legally binding declarations

1.1 These General Terms and Conditions (“GTCs”) shall
apply to natural persons or legal entities that provide the
service in the course of pursuing their commercial or
independent professional activities.

1.2 Different terms and conditions of the Supplier shall
only apply if and to the extent expressly acknowledged by
the Ordering Party in writing. The Ordering Party’s silence
regarding such different terms and conditions shall not be
deemed in particular to be acknowledgement or consent,
and this shall also apply to future contracts.

1.3 These GTCs shall apply in place of any terms and
conditions, especially general terms and conditions of the
Supplier, also where such terms and conditions stipulate
that a purchase order or call-up is deemed to be the
unconditional recognition of the general terms and
conditions, or the Ordering Party orders/calls up, after the
Supplier has referred to the validity of its general terms
and conditions, unless the Ordering Party has expressly
waived the validity of these GTCs. By executing the GTC,
the Supplier expressly acknowledges that it waives its
legal objection derived from its general terms and
conditions or other conditions of the Supplier. Legally
binding declarations by the Ordering Party within the
scope of the contractual relationship shall only be valid
when given in writing. This shall not affect the precedence
of an individual agreement in any form.

2. Purchase orders

2.1 Purchase orders and their amendments/modifications
shall only be valid when given in writing. The conveyance
of purchase orders and call-ups via remote data
transmission and EDP printouts, especially from the
Ordering Party’s order centres, shall be valid without
signature.

2.2 Purchase order shall be deemed in accordance with
the agreement executed or statements made by the
Parties, in case that the Supplier does not contradict
Purchase Order verifying content of previously agreed
terms in written or oral form, within 2 days of receipt in
writing.



3. WU3smeHeHuMe noctaBnsiemoro O6GopyaoBaHuA U
npeagmeTta goroBopa

3akas3uuk BnpaBe B NGO MOMEHT BpPEMEHM HanpaBUTb
3anpoc O BHECEHWM W3MEHEHU B 3aKa3 Ha 3aKynky
OTHOCUTENbHO nocTtaensiemoro O6opyaoBaHus U NpeameTa
[OoroBopa, a TaKkke COMyTCTBYIOLMX YCNyr, KOTOpble MOryT
OblTb pasymHOo oxupgaembl OT [loctaBwimka. [locTaBLumk
[OMKEH He3amennuUTenbHO BHUMATENTIbHO O3HAKOMWUTLCA C
3anpocomMm 3aka3dumka O BHECEHUN U3MEHEHUI U YBEOOMUTb
€ro 0 nocneacTBMAX BHECEHUS M3MEHEHWW ONS CTPYKTYpbl
[oroBopa (Takux Kak CPOKW, rpaduk, yCroBWUsi NMPUEMKU U
BO3HarpaxaeHve), a Takke HeMeLNeHHO MpeacTaBuTb
LlEeHOBOE NpeaJIoXKeHNe 3a BHECEHME U3MEHEHUI 3aka3unky
B COOTBETCTBUM C npeobnagawiymm  pbiHOYHBIMU
cTaBkamu. 3akasunk  JgormkeH U3y4nTb LeHoBoe
npeanoxexHue [locTaBlwuka, npeacTaBneHHoe BBUAY
BHECEHUS U3MeHeHUN. N3meHeHne BCTynaeT B CUIy TOMbKO
B TOM cryyae, ecnu 3akasyvMKk MUCbMEHHO YyBedOMIseT
lMocTaBlWMKa O NPUHATUM LEHOBOrO NPEANOXEHUs BBUAY
BHOCUMbIX U3MEHEHWUIA.

4. locTaBka/nepenaya pucka/ynakoBo4Hbli maTepuan
4.1 Ecnu He oroBopeHo wuHoe, ycnyrn [locTaBLyuka
CYMTaloTCA  OKasaHHbiMM  6e3  ynnaTbl  TaMOXEHHOW
nownuHel (ycrnoeua noctasku DAP  Mukotepmc 2010)
COrnacoBaHHbIM  MofyyaTensM,  BKOYash  YNakoBKY.
MocTaBWKMK  JomkeH  cornacoBaTtb € 3aKa3vyMkoM
TpaHcnopTHoe cpeacTBo. [MocTaBwuk 0653aH BbIrPy3nTb
nocTaBnsieMoe 1M3genue B MecTe NOCTaBKU M 3aHECTU €ro B
MECTO MOCTaBKW.

4.2 B coOTBETCTBMM C COMMacoOBaHHbLIMU  YCIIOBUSAMMU
noctaskn DAP WHkotepmc 2010, nepepaya pucka
nNpoucxoauT npu nocrtaBke OGopypoBaHusa. HecmoTps Ha
3TO, PUCK B Cry4ae MOCTaBOK, KOTOPble TakkKe BKMHOYAOT
cbopky unu yctaHoBky OGopymoBaHus W gpyrve ycryru,
Tpebyowne npuemkn, MNepexoguT nocfie  MpUeMKu
O6opynoBaHusa. Ecnn 3akasumk no HeOCMOTPUTENbHOCTU
3agepxuBaeT MNpuMeMKy, TO AaTa rOTOBHOCTW K MpUEMKe
ABMAETCA peLualoLwen Ans Takmx NocTaBoK.

4.3 TloctaBwmk 06sa3aH npu nocrtaske O6opyagoBaHWA
npefocTaBuTb 3aka3umky BCe [OOKYMEHTbl (Ha pPYCCKOM
A3blke), Heobxodumble pAns 6GesonacHow akchnyarTaumm
noctaensemoro O6opyAoBaHWs  W/WMAM  yKasaHHble B
COOTBETCTBYHOLLMX cneundukaumnsix.

4.4 CBOEBpPEMEHHOCTb MOCTABOK WMEET peluakLiee
3HayeHne AN UX  MOMyYeHMs Yy  COrnacoBaHHOro
nony4yatens. CBOEBPEMEHHOCTb  MOCTaBOK,  BKIo4ada
MOHTa/yCTaHOBKy W ycnyru, TpebytoLimne npuemku, LOmKHa
MMETb pellalllee 3HavyeHne ana ux npuemkn. Ecnm
3akasumk No HeOCMOTPUTENBHOCTU 3aepPXUBAET NPUEMKY,
TO AaTta roTOBHOCTW K MpUeMKe SBnseTcs AN Takux ycnyr
peLuaoLLen.

45 B Tex cnyyasx Kkorga 3adepxka B MOCTaBke
OO6opyaoBaHMs WM NPedocTaBlieHnn  yCryr  siBNseTCs
npenckasyemon, a Takke €eCcnvM KayecTBO MOCTaBNseMoro
O6GopyaoBaHust UNM oka3aHHOW YCMyrn He COoOTBETCTByeT
porosopy, MNocTaBLUK JOMKEH HEMEANEHHO YBEAOMUTL 06
aTOM 3akas3uuka B NUCbMEHHOW dopMe M AencTBoBaTb B
COOTBETCTBUM C pelueHneM 3aka3uuka. [aHHble OencTBuSA
TaKke npumeHsitoTcs, ecnum  lMocTaBWMK He  HeceT
OTBETCTBEHHOCTM 3a 3afdepxky B noctaBke O6opynoBaHus
n/mnn okasaHum ycnyru. MNMpuemka NpocpoYeHHON NOCTaBKM
O6opynoBaHus/ycnyrn  He  cyuMTaeTcd  OTKa3oM  OT

3. Change of Equipment and object of performance
The Ordering Party shall have the right at any time to
request changes to the purchase order resp. Equipment
and object of performance and the associated services
which can be reasonably expected of the Supplier. The
Supplier shall carefully examine the Ordering Party’s
change request immediately and notify the Ordering Party
of the effects of the changes on the structure of the
contract (such as deadlines, scheduling, acceptance
terms and remuneration) and shall submit a quotation for
the change immediately to the Ordering Party at prices in
line with prevailing market rates. The Ordering Party shall
examine the Supplier's quotation for the change. Only
when the Ordering Party notifies the Supplier of its
acceptance of its quotation for the change in writing shall
the change take effect.

4. Delivery/Passing of risk/Packaging material

4.1 Unless otherwise agreed, the Supplier’s services shall
be deemed delivered duty unpaid (DAP Incoterms 2010)
to the agreed recipients including packaging. The Supplier
shall agree the means of transport with the Ordering
Party. The Supplier shall unload the Equipment at the
place of delivery and bring it into the place of delivery.

4.2 According to the agreed DAP Incoterms 2010, the risk
shall pass upon delivery of the Equipment.
Notwithstanding this, the risk in the case of deliveries,
which also include the assembly or installation of the
Equipment and other services that require acceptance,
shall pass upon acceptance. If the Ordering Party
negligently delays acceptance, the date of readiness for
acceptance shall be decisive for such deliveries.

4.3 The Supplier shall, when delivering the Equipment,
provide the Ordering Party with all documents (in Turkish
version) that are required for the safe operation of the
Equipment and/or specified in the respective
specifications.

4.4 The timeliness of deliveries shall be decisive for their
receipt at the agreed recipient. The timeliness of
deliveries including assembly/installation and services
requiring acceptance shall be decisive for their
acceptance. If the Ordering Party negligently delays
acceptance, the date of readiness for acceptance shall be
decisive for such services.

4.5 Where delay in a delivery or service is foreseeable
resp. where the quality of a delivery or service is not in
compliance with the contract, the Supplier shall notify the
Ordering Party immediately in writing and act according to
Orderin Party’s decision. This shall also apply if the
Supplier is not responsible for the delay in delivery and/or
service. Acceptance of a delayed delivery/service shall
not be deemed a waiver of claims for damages.



TpeboBaHuii 0 BO3MeLLeHun yuiepba.

4.6 Ecnn 37O TEXHUYECKM M NOrUCTUYECKM BO3MOXHO B
pamkax [OenoBbix onepauuin 3akasumka, TO 3akasuuk
OOMMKEH yTUNM3NpoBaTb YNakoBOYHbIN MaTtepuarn U B3uMaTtb
pacxogbl ¢ NocTtaBwuka. B npotnBHoMm cnyyae lMocTaBLumk
06sa3aH perynapHo 3abupaTb ynakoBKYy 3a CBOW CYeT Yy
3akasuuka n Hagnexawum obpasom ee yTunuanpoBaTtb.

5. CyeTta-hakTypbl 1 NNaTexm

5.1 lnaTexu NPOM3BOAATCH, €CNN WHOE He OroBOPEHO
CTOpOHamu, B MEepBbI MnaTexHbl AeHb 3akas3uyvka mno
ncteveHun 60 KaneHgapHbIX AHen 6e3 BblYeTa CKMOKM 3a
Hanu4yHbIM pacyeT. Cpok onnaTbl HAaYMHAEeTCs C MOMEHTa,
Korga noctaeka unM ycnyra Obina okasaHa B MNOSIHOM
obbeme (a B cnyvae paboT/ycnyr - npuHaTa 3aka3yukom), a
3akasumk nonyymn Hagnexawmm obpasom odOpPMMEHHbIV
cyeT-hakTypy. CueT-hakTypa cuMTaeTCa Hagnexawum
06pa3om BbICTABEHHBLIM TOMbLKO B TOM CIly4ae, eCnv B Hem
ykasaH Homep 3aka3a 3akas4vuka Ha 3aKyrky.

5.2 Mnatexu He ABNAOTCA KakMM-nubo MoATBEpPXKAEHMEM
Cco cTopoHbl 3akasumka o ToMm, 4yto O6opydoBaHue unu
yCryru CooTBEeTCTBYIOT JOroBOpY.

5.3 lMocTaBWWK €OUHONUYHO HEeCeT OTBETCTBEHHOCTb 3a
npaBuUnbHYyO ynnary Hanoros B OTHOLLEHMMN
3KCMOPTUPYEMbIX TOBApPOB, €CNN CYLLECTBYIOT Kakue-nmbo
Hanoru, koTopble [locTaBwyK 06s3aH ynnaTuTb B CBOEW
CTpaHe. C  ppyrow CTOpPOHBbI, 3aka3umk  Hecet
OTBETCTBEHHOCTb 3a ynraTy HanoroB B OTHOLUEHUU
BBO3MMbIX TOBapOB, yKa3aHHbIX B TaMOXXEHHOM
3akoHogaTenbcTBe Pecnybnuku KaszaxcraH.

6. MapaHTuA
6.1 [FapaHTUIHbIN CpOK B 36 MecsLeB Ha
NPOU3BOACTBEHHbIE KOMMOHEHTbI Ha4yMHAETCA C MOMEHTa

noctaBkn  O6GopypoBaHusi  3aka3uuky, B  KOTOPOM
NMPOU3BOACTBEHHbIE KOMMOHEHTbI ObINM  MHTErpupoBaHsbl
KOHe4YHOMYy notpebuTtento (He no3gHee, opHako, 12

MecsiLleB nocne nepexofja pucka K 3akasuuky), BO BCex
ocTarbHbIX Cryyasix - ¢ MOMEHTa Nepexoa pucka B criyyae
[OrOBOPOB  KYMNU-NPOA4aXu M MPUEMKU YCIyrM B cryvae
[JOrOBOPOB Ha BbIMONHEHWE paboT unM MOCTaBkM CO
cHOopKOM U/MNN MOHTaXOM.

6.2 lMocTaBLMK HEeCeT OTBETCTBEHHOCTb B Criyyae Hanuuusi
CYLLECTBEHHbIX Ae(EKTOB 1 MOPOKOB NpaBa COOCTBEHHOCTU
B TEYEHME rapaHTUMHOIO CpoKa 3a UCMOSIHEHME OLHOro u3
npae Bblbopa, NO YCMOTpeHWM 3akasuvka, 3aMeHUTb,
yCTpaHUTb AedeKkTbl WM pa3yMHO CHU3WUTb LEHbl WU
BO3MECTUTb NMOHECEHHBIN YyLLEepO.

6.3 B  oKcTpeHHbIx  cnyvasx  (Hanpumep,  AnNS
npenoTBpalleHnss npepbiBaHns MNPOU3BOACTBA) 3akasyuk
UMEET MNpaBO CaMOCTOATENbHO YCTPaHWUTb BbISBMEHHbIE

nedektel 3a cuyer [octaBwmka 6e3 ycTaHOBNEHUs
KOHEYHOro cpoka.

6.4 T[locTaBWWUK HeceT pacxodbl W PUCK BO3BpaTa
NnocTaBfsAeMoro O6opynoBaHus c nedeKToM.

BbILIJeyKESaHHbIe npaea nognexar perynapHomMy CpoOKy

MUCKOBOM  OaBHOCTU OnA  AedeKkTHbiX ToBapoB B
COOTBETCTBUU c 3aKoHoOaTENbLCTBOM Pecny6nukn
KasaxcTaH.

6.5 [loctaBwyK B cryyae MOCMeaytoLero WCroHEHNs

4.6 If technically and logistically possible within the scope
of the Ordering Party’s business operations, the Ordering
Party shall dispose of packaging material and charge the
costs to the Supplier. Otherwise the Supplier shall collect
packaging at its expense on a regular basis from the
Ordering Party and duly dispose of it.

5. Invoices and payments

5.1 Payments shall be made, unless otherwise agreed, on
the first BSH payment day after 60 calendar days net
without deduction of cash discount. The term of payment
shall begin as soon as the delivery or service is provided
in full (and, in the case of works/services, was accepted
by the Ordering Party) and the duly issued invoice has
been received by the Ordering Party. An invoice shall only
be deemed duly issued if it states the Ordering Party’s
purchase order number.

5.2 Payments shall not constitute any acknowledgement
by the Ordering Party that the delivery or services comply
with the contract.

5.3 The Supplier itself shall be responsible for the correct
payment of taxesregarding the exported goods if there are
any taxes which the Supplier is responsible to pay in its
country. On the other hand, Ordering Party shall be
responsible for the payment of taxes regarding imported
goods specified under Kazakhstan customs legislation.

6. Warranty

6.1 The warranty period of 36 months for production
components shall commence upon delivery of the
Ordering Party product in which the production
components were integrated to the end customer (at the
latest, how-ever, 12 months after the risk passes to the
Ordering Party), in all other cases upon the passing of risk
in the case of purchase contracts and the acceptance of
the service in the case of contracts for works or deliveries
with assembly and/or installation.

6.2 In the case of material defects and defects of title, the
Supplier shall be liable for the duration of the warranty
period to fulfill one of the right of selection, at the Ordering
Party’s option, shall replace, remedy defects or apply a
reasonable price reduction and reimburse damages
instead of performance.

6.3 In urgent cases (e.g. to prevent interruption of
production), the Ordering Party shall have the right to
remedy the defects determined itself at the Supplier's
expense without fixing a deadline.

6.4 The Supplier shall bear the costs and risk of returning
defective Equipment. The foregoing rights shall be subject
to the regular limitation period for defective goods
according to the Kazakhstan legislation.

6.5 In cases of subsequent fulfiment the Supplier



0bsa3yeTcst HECTW Bce pacxopbl, HeobxoauMble Ans Takoro
WCMOMHEHUs,, B YacTHOCTW, HO He OrpaHW4MBasiCb,
TPaHCMOPTHbIE  pacxofbl, KOMaHOMPOBOYHbIE PacXoAbl,
3aTpaTtbl Ha pabouylo cuny U CTOMMOCTb MaTepuanos, a
Takke pacxodbl Ha [OEMOHTaX W  MOoCneayioLlyto
nepeycTaHoBKY.

6.6 MocTaBKkM OOMKHbI OCYLLECTBMSATLCS B COOTBETCTBUMU C
OupektuBon E.ponerickoro Coto3a 2002/95/EC, a npu
UCTeYeHun nepvoga TPaHCMOHMPOBAHWUSA B COOTBETCTBUU C
OupektuBon  2011/65/EU  (OmpektBa ROHS) 06
OrPaHMYEHUN UCMONb30BaHWUSA ONpPedeneHHbIX BpeaHbIX
BELLECTB B 3MEKTPUYECKOM W 3MEKTPOHHOM 060pyaoBaHnM
n cratben 59 (1) u cratbenr 33 Pernamenta (EC)
Ne1907/2006 («kREACH»). Kpome Toro, BpeaHble BellecTsa
OOMKHbI ObITb MOAEHTUULMPOBaHbLI, @ WX COOTBETCTBME
noATBepXOEHO COrnacHo nepeyHsa Aeknapaumni BSH, B
dopwme, Tpebyemon 3aka3uynkom (http://www.bsh-
group.de/index.php?page=1144).

6.7 TlocTaBWKMK Takke rapaHTUpyeT COOTBETCTBUE
noctaensiemoro O6opyaoBaHMs OCHOBHbIM TpeboBaHUsM ©
npoueaypam OLIEHKM, npeayCMOTPEHHbBIM
3akoHogaTenscTBoM Pecnybnuku KasaxctaH B OTHOLUEHMU
noctaensiemoro O6opynoBaHus. [daHHoe noaTBepXaeHue
npeaocTaBnAeTCcs Nno 3anpocy 3akas4uvka.

7. KonTponb noctynatowero O6opyaoBaHusi

7.1 3akas3umKk OOIMKeH He3aMeanuTerbHO MOocre MOoCTaBKu
O6pynoBaHMs  MPOBEPUTb,  COOTBETCTBYKOT 1IN OHO
3aKa3aHHOMY KONMUYECTBY M TWMy, a TakkKe UMEKTCA In
Kakme-nmbo BuOUMbIE MOBPEXOAEHUSA MPU TPAHCNOPTUPOBKE
unu Bugumble gedpextbl.  [lonoxeHus [paxgaHCKoro
kopgekca Pecnybnukn  KasaxctaH  npumeHsioTca B
OTHOLLEHMN HecooTBecTcBytowero ObopyaoBaHusa U cpoka
ONs nofayun 3asiBrneHus o gedekrax.

7.2 TocTaBLWMK HeceT OTBETCTBEHHOCTb B Criyyae, ecnu
nocraeneHHoe c paedektamm O6GopynoBaHue Tpebyet
npoBefeHuss Gornee TOTanNbHOrO KOHTPONS MOCTYMaroLlero
O6opyaoBaHus, 4em 3TO MPUHATO B OTHOLLEHUU AedEKTOB,

KayecTBa unm OTKIOHEHWS oT cornacoBaHHbIX
XapaKTEePUCTUK.

8. NMpaBa co6¢cTBEHHOCTHU

8.1 TloctaBWuWK rapaHTUpyeT, 4YTO  MOCTaBMsieMoe
O6opynoBaHve cBOOOAHO OT npaB  TpPeTbUX  nuu,.

MocTaBwmk 06si3aH BO3MeCTUTb 3akas3uyuKy, B 4ACTHOCTW,
yObITKM MO UuCKaM TpPeTbMX §WL 3a HapylleHue npaB
COBCTBEHHOCTH.

8.2 B cnydyae, ecnu 3anpeT Ha nNpoM3BOACTBO W/unn
NnocTaBKy HanoXeH Ha 3akasyvka u, crnefoBaTernbHO, Ha ero
KMMEHTOB WK3-3a HapylleHus npaBa COBGCTBEHHOCTH,
MocTaBWMK [OMKEH BO3MECTUTb yulepd, HaHEeCEHHbIN
3aka3uuky, W, N0 YCMOTpeHuo 3akasuuka, MpUHATb
noctaeneHHoe O6opynoBaHue obpaTHo.

9. OTKpbITOE UCxoAHOe nporpaMMmHoe obecneyeHue

9.1 MocTaBLWMK AOMMKEH rapaHTMpOBaTb, YTO €ro ycrnyru
BKIOYaloT B cebs ToNbko cBOGOAHOE U OTKPLITOE NCXOAHOE
nporpaMMHoe obecrneyeHne, UCMNOMb3OBaHME KOTOPOro
6bIN0 paHee BbiNyLLEeHO 3aKasyKoM B NMUCbMEHHON dhopMe.

9.2 CB0GOOHOE 1 OTKPbITOE WCXOOHOE NporpaMMHoe
obecnevenne ("FOSS") - 310 nporpammHoe obecneyeHue,
npegocTaBnsemoe npaesoobnagarenem nobbiM

undertakes to bear all expenses necessary for the
purpose of subsequent fulfilment, in particular but without
limitation transportation costs, travel costs, labour costs
and the cost of materials as well as costs of removal and
subsequent reinstallation.

6.6 The deliveries must be made in compliance with the
European Union Directive 2002/95/EC resp. Directive
2011/65/EU as of expiry of the transposition period
(“RoHS”) on the restriction of the use of certain hazardous
substances in electrical and electronic equipment and Art.
59 (1) and Art. 33 of Regulation (EC) No 1907/2006
(“REACH?”). Furthermore, hazardous substances must be
specified and their conformity confirmed to the Ordering
Party using the BSH Declaration List resp. in another form
specified by the Ordering Party (http://www.bsh-
group.de/index.php?page=1144).

6.7 The Supplier further warrants the conformity of the
Equipment with the essential requirements and
assessment procedures stipulated in Kazakhstan
legislation for the Equipment. Proof of this must be
certified upon request of the Ordering Party.

7. Incoming goods inspection

7.1 The Ordering Party shall inspect immediately after
receipt of the deliveries whether they correspond to the
ordered quantity and the ordered type and whether there
are any visible transport damages or visible defects.
Provisions of Kazakhstan Civil Code shall be applied with
respect to period of notice of defects.

7.2 If a defective delivery results in the necessity for a
higher level of control for incoming goods than is
customary in terms of defects, quality or deviation from
the agreed characteristics, the Supplier shall bear the
costs for this.

8. Property rights

8.1 The Supplier warrants that the Equipments are free of
third-party rights. The Supplier shall indemnify the
Ordering Party in particular against third-party claims for
infringement of property rights.

8.2 If the Ordering Party resp. its customers is (are)
prohibited from manufacturing and/or delivering due to
infringement of a property right, the Supplier shall make
good the damage incurred by the Ordering Party and, at
the Ordering Party’s option, take back the delivered
goods.

9. Open Source Software

9.1 The Supplier undertakes that its service includes only
Free and Open Source Software, the use thereof having
been previously released in writing by the Ordering Party.

9.2 “Free and Open Source Software” (“FOSS”) is
software provided by the right holder to any users royalty-
free with the right to process and/or disseminate on the
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nonb3oBaTtensam 6e3 onnaTbl poAnTn C npaBomM 06pa6OTKI/1
n/vnm pacnpocTtpaHeHna Ha OCHOBE JMUEeH3Un Ui MHOro
AOroBOpPHOro cornaweHusa.

9.3 Ecnu lMocTtaBwmk ncnonb3yet BoinyweHHoe FOSS, To
OH 005s13aH, He3aBMCUMO OT ero obsa3atenbcTB cobnogaTb
YCNoBUsi NULIEH3UN, NPeAoCTaBUTb 3aka3umKky CMMCOK BCeX
ucnonb3yemMblx  KoMnoHeHtoB FOSS ¢ ykasaHuem
NNLEH3NN, COOTBETCTBEHHO MOANEXaLLEN MCMNONb30BaHUIO,
KONWIO MOMHOTO TeKCTa JNWULUEH3MM U CyLLECTBYIOLLYIO
uHdopMauuo o6 aBTOPCKMX NpaBax W yBegoMmIeHus o6
aBTOPCKMX npasax, a Takke npenocTaBUTb
COOTBETCTBYIOLLYIO MCXOOHYKO MpPOrpaMMy KOMMOHEHTOB
FOSS.

10. OTBeTCTBEHHOCTb 3a Ka4ecTBO MNOCTaBMNAeMOro
O6opynoBaHusa

10.1 B cnyyae npeabsBneHWs TpeTbUMW  nvMuamu
npeTeH3ni kK 3akasdnky 3a HapyLleHWe HaLMOoHarbHOro nnm
WHOCTPaHHOIro 3akoHOoAaTeNnbCTBa 00 OTBETCTBEHHOCTM 3a
kayectBo O6OpynoOBaHMSA, OCHOBaHHOE Ha Takux AedekTax,
KOTOpble€ OTHOCATCA K MOCTABMEHHOW NpOoAyKUMW, UNU Ha
Opyrux OenucTBusiX unu 6e30encTBusX, OTHOCALLMXCH K
MoctaBwumky, [loctaBwmk o6g3aH obesonacutb w”
ocBoboanTb 3akasumka OT NbbIX TakMx npeTeH3un, a
Takke  BO3MecTUTb  3akasumky  nobble  pacxogbl,
NMOHECEHHbIE B CBSA3M C 3TUM 3akasynkoM, B TOW Mepe, B
Kakoh  3asBneHHbIi  yuwepb wucxoguT M3 cdpepol
OTBETCTBEHHOCTW, MONSA AEATENbHOCTU UMM OpraHu3aumu
MoctaBwmka, a [locTaBWMK B CBOWO O4epedb HeceT
OTBETCTBEHHOCTb BO BHELLUHMX OTHOLUEHUAX Nepen TpeTbuMm
nuuom-mctuom. MNoctaBwimk 06593aH BO3MECTUTb 3akasumky
nobble pacxofdbl, MOHECeHHble 3aka3yukoM B CBA3N C
3almTON HEOBOCHOBAHHLIX TPebOBaHWI TPETbUX NuL, B TON
Mepe, B Kakow npegnonaraembii yuwiepb BO3HMK Obl 13
cchepbl OTBETCTBEHHOCTW, MOMs  OeATEeNbHOCTM  Unn
opraHusauumn MNocTaBLumKa.

10.2 MNocTaBwuk 06593aH BO3MECTUTb 3akas3yuky nwobbie un
BCE pacxodbl, MOHECEHHble 3aka3ynkom B CBA3M C
OEeVCTBMAMM MO OT3bIBY MPOAYKUMW UAM APYIMMUA Mepamu
6e3onacHoCTV nNpodyKummn (Hanpumep, NpeaynpexaeHusamu,
3aMeHamu,  MogMdMKauMaAMW UM MoAepHU3aumen
NpoayKumun), KoTopble SBASIOTCA pPa3yMHbIMU C  TOYKM
3peHus nNpedoTBpaLleHns noTeHumManeHoro yuwepba, B Tou
Mepe, B KakoW TakoW MoTeHumanbHblR ywepb ncxoaut u3
cdepbl  OTBETCTBEHHOCTW, MNOMA  AEATENbHOCTU  Mnn
opraHmsaumm  [lloctaBwwmka. 3aka3umk  MHopMupyeT
[MocTaBlumKa - ecnm 370 ABMAETCA BO3MOXHBIM U Pa3yMHbIM
- 0 TuNe n obbeme nOGOro Takoro AENCTBUS MO OT3bIBY
npoaykumMnm  unu  Apyrom  mepbl  6esomacHocTM K
npegocTaenseT MocTtaBLymnKy BO3MOXHOCTb aTo
NPOKOMMeHTVpoBaTb. [anbHenlne npeteHsnn 3akasyvka
ocTaloTcs B cune 6e3 n3meHeHun.

11. CrpaxoBaHuMe [enoBOM OTBETCTBEHHOCTU M
cTpaxoBaHue OTBETCTBEHHOCTU 3a Ka4yecTBO
O6opynoBaHua

MocTaBwmK 06s3yeTcs B Te4yeHMe Ccpoka [OeicTBuS

[IOrOBOPHbIX OTHOLUEHWIA 3aKMOYMTb COOTBETCTBYHOLLEE
CTpaxoBaHWe [enoBOi OTBETCTBEHHOCTM W CTpaxoBaHue
OTBETCTBEHHOCTM  3a  kavectBo  OGopygoBaHus
nogaepxvBaTb WX B TeyeHMe He MeHee 5 neT nocne
OKOHYaHWA AencTBMsA Oorosopa.

basis of a licence or other contractual arrangement.

9.3 If the Supplier uses released FOSS, the Supplier shall
be obliged, irrespective of its obligation to comply with the
terms of the licence, to provide the Ordering Party with a
list of all FOSS components used, indicating the licence
respectively to be used, a copy of the full licence text and
the existing copyright information and copyright notices,
and to make available the corresponding source code of
the FOSS components.

10. Product liability

10.1 In the case that claims are asserted by third parties
against the Ordering Party for infringement of national or
foreign product liability laws based on such defects in
Products that are attributable to the delivered Products or
based on other acts or omissions attributable to the
Supplier, the Supplier shall hold harmless and indemnify
the Ordering Party from any such claims and shall
reimburse the Ordering Party for any costs incurred by the
Ordering Party in connection therewith, to the extent that
the asserted damage originates from the sphere of
responsibility, domain or organisation of the Supplier and
the Supplier itself is liable in the external relationship
towards the third party claimant. The Supplier shall
reimburse the Ordering Party for any costs incurred by the
Ordering Party in connection with the defence of
unjustified claims asserted by third parties, to the extent
that the alleged damage would originate from the sphere
of responsibility, domain or organisation of the Supplier.

10.2 The Supplier shall reimburse the Ordering Party for
any and all costs incurred by the Ordering Party in
connection with recall actions or other product safety
measures (e.g. warnings, replacements, product modifi-
cations or retrofits) that are reasonable in terms of
preventing potential damage, to the extent that such
potential damage originates from the sphere of
responsibility, domain or organisation of the Supplier. The
Ordering Party will inform the Supplier — if and to the
extent possible and reasonable — about the type and
scope of any such recall action or other safety measure
and give the Supplier the opportunity to comment thereon.
Further claims of the Ordering Party shall remain
unaffected.

11. Business liability insurance and product liability
insurance

The Supplier undertakes for the duration of the
contractual relationship to conclude an appropriate
business liability insurance and product liability insurance
and to maintain them for at least 5 years after the contract
ends.



12. NMocTaBKN maTepuanoB

3akas4mk coxpaHsieT npaBo COBCTBEHHOCTU Ha MaTepuanbl
wnu petanu, noctaensemMble 3akazunkom. OHWM  MoOryT
MCMNOMNb30BaTbCA TOMbBKO MO MPSAMOMY Ha3HadeHuo. Takune
matepuanbsl obpabaTbiBaloTcs, a AeTanyM KOMMOHYHTCH
TOonbkO Anga 3akasdvka. [locTaBliMK B Cryvae CHUXEHUs
CTOMMOCTM  unu  ybbITKOB  0653aH  KOMMEeHcupoBaTb
CTOMMOCTb UNN BO3MECTUTb 3akasuuky yLiepo.

13. UHCTpyMeHThI, npecc-chopmMbl, 06pa3ubl U T. A.
MHcTpymeHTbI, npecc-chopmbl, obpasubl, Mogenu, rpadvku,
yepTexu, cneundmkaumm UCMbITaHWNA, nepeyHn
CTaHAapTHbIX TEXHWYECKUX TpeboBaHUN, XyOO0XKEeCTBEHHOE
odopMmneHve M cpeactBa M3MeEpeHWuin, npeaocTaBreHHble
3aka3uuMkoMm, a Takke npegmMeTbl, W3rOTOBIIEHHblE B
COOTBETCTBUN C HUMW, HE MOryT OblTb NepefaHbl TPETbUM
nMuaMm vnu  UCNonb3oBaHbl ANs  LUenen, OTMAWYHBbIX OT
[OroBopHbIX, 6e3 nucemeHHoro cornacusa 3akas3uuka. OHu
OOMKHbI  ObiTb  3alMLiEHbl OT  HECAHKLMOHMPOBAHHOIO
ocMoTpa M Wcronb3oBaHuA. B oTaenbHbIX — cnydasx
3akasumk mMoxeT notpeboBaTb UX BO3BpaTa, B 4aCTHOCTH,
ecnu MNocTaBLWMK HapyLlaeT 3T oba3aTenbCcTBa.

14.HepasrnaweHue nHcgpopmauumn, Bo3BpaT JOKYMEHTOB
14.1 TlocTaBWMK  paccmaTpuBaeT  3akrfioyveHve un
pes3ynbTaTbl JOTOBOPA, AENOBble TPAH3aKUuK, a Takke HOy-
Xay W OnblT B OKa3aHUW YyCryr, nNpuobpeTEeHHbIX Y
3akasumka, WM WHYyl©  MHdopMauuw  (ganee -
“‘uHdpopmanmsa’), MONyvyeHHyld B paMkax [ernoBbiX
OTHOLLEHUN, KaK KOHduAeHUManbHyo WHgopmauuio B
OTHOLLEHMM HEYMNOMHOMOYEHHbIX TPETbUX NuL A0 Tex nop,
noka Ha 3aKOHHbIX OCHOBAHMSIX OHa He CTaHeT
OOLLECTBEHHBIM  AOCTOSIHNEM, noka He mmeeTcs
ropuanyeckoro unu oduumnanbHoro obasarenscrea no ee
pasrnalweHunio, UM nncbMeHHoro ot 3akasyuka cornacust
Ha nepegadvy MH@OpMauuMnM B MHOMBWUAYaANbHOM Mopsake.
MocTaBWwmK JdomkeH wucnonb3oBatb 3Ty WHdbopmauuto

UCKIIOYNTENBHO B Lensix, HeobxoANMbIX ans
npepoctaeneHnss ycnyr. [laHHoe o6s3aTensCcTtBO MO
HepasrnalweHnio  nHopmMaumMm  coxpaHseTcsa U nocne

npekKpaLLeHnst OroBOPHbIX OTHOLLIEHUIA.

14.2 TlocTtaBwmMK 0653yeTcs 06ecnevnTb COXpPaHHOCTb
BCEro Haxoslerocsa B €ro pacrnopsbkeHun umyllectsa
3akaszumka unm ero MaTepuHCKOM KOoMMNaHuM, B YaCTHOCTU
Knoden, annos, AaHHbIX, XPaHALWMXCA B SNEKTPOHHOM
BUAe, M OPYrux [OKYMEHTOB, OTHOCALMXCS K [OEernoBoWn
neatenbHOCTM 3akas3yuka Unm ero MaTepuUHCKON KOMMaHuu,
TakuMm 00pasom, u4TOObl OHM He nmomanmu B PyKu
HEYMNONTHOMOYEHHbIX TPeTbUX Nuu. Bce AOKYMEHTbI AOMKHbI
ObITb AocTaBneHbl 3akas4dmky B nioboe Bpemsi no 3anpocy, a
CaMbIM NO3QHMM CPOKOM NPEeLOCTaBEHNS LOKYMEHTOB 6e3
3anpoca SBMsieTCs BPEMs, KOrga [OroBOPHbIE OTHOLLEHUS
3aKaH4MBaloTCa unu pactopratTca. B cnyvae nepegauu
3aka3umkoM AaHHbix  [locTaBwimky, 3akasumk Takke
HageneH npaBoM nodayu B OTHoweHun [locTaBLluMKa
3asBMEHUA O npekpalleHnn TpeboBaHUS O BO3MELLEHMU
ybbITKOB B Nonb3y 3akasyvka.

15. BHewHAA ToproBns

MocTtaBwmKk 06513aH MUCbMEHHO YBEOOMWUTbH 3akasuuka o
nobbix  TpeboBaHMSX B OTHOLUEHWUM nonyyeHus
paspeLleHuii, Kacarowmxcs (pe-)akcnopTa npoaykuum B
COOTBETCTBUM  C  HAUUOHAIbHbLIMM, €BpOonencknmu,
aMepUKaHCKUMun SKCMOPTHBLIMU " TaMOXEHHbIMMN
npasunamu, NPUMMEHUMbBIMU K LOrOBOPHBLIM OTHOLLEHUSIM, a
TaKkKe IKCMOPTHBIMU U TaMOXEHHLIMK MpPaBuIiaMn CTPaHbI

12. Supplies

The Ordering Party shall retain title to substances or parts
supplied by the Ordering Party. They may only be used
for their intended purpose. Such substances shall only be
processed and parts assembled for the Ordering Party. In
the case of a reduction in value or losses, the Supplier
shall compensate the Ordering Party.

13. Tools, moulds, samples etc.

Tools, moulds, samples, models, profiles, drawings, test
specifications, standard specification sheets, art work
masters and gauges provided by the Ordering Party as
well as objects manufactured according to them may not
be passed on to third parties nor used for purposes other
than the contractual purposes without the Operating
Party’s written consent. They must be protected against
unauthorised inspection and use. Subject to further rights,
the Ordering Party can request their surrender, in
particular if the Supplier violates these obligations.

14. Non-disclosure, return of documents

14.1 The Supplier shall treat the conclusion and results of
the contract, business transactions and the know-how and
experience in providing the services acquired from and
about the Ordering Party or other information
(“Information”) obtained within the scope of the business
relationship as secret with respect to unauthorised third
parties as long as and if this has not lawfully entered the
public domain unless a legal or official obligation to
disclose exists or the Ordering Party has consented in
writing to Information being passed on in an individual
case. The Supplier shall use this Information exclusively
for the purposes required to provide the services. This
obligation of secrecy shall also survive after termination of
the contractual relationship.

14.2 The Supplier undertakes to keep safe all property of
the Ordering Party or its Parent Company in its
possession, in particular keys, files, data stored
electronically and other documents relating to the
business operations of the Ordering Party or its Parent
Company in such a way that they cannot fall into the
hands of unauthorised third parties. All documents must
be delivered to the Ordering Party at any time upon
request, at the latest when the contractual relationship
ends without being requested to do so, or destroyed. In
the case of data transmitted to the Supplier by the
Ordering Party, the Ordering Party shall also have a right
against the Supplier for the Supplier to make a declaration
to cease and desist with claim for damages for the benefit
of the Ordering Party.

15. Foreign trade

The Supplier shall be obliged to notify the Ordering Party
in writing of any permit requirements relating to the (re-
)export of the products according to national, European,
US export and customs regulations, applicable to the
contractual relationship, and of export and customs
regulations of the country of origin of the products. For
this purpose, the Supplier shall provide the Ordering Party



npovcxoxaeHns npodykumu. ns atoro MNocTaBwuk o6sa3aH
npesocTaBuTb 3akasuuky BCHO HEOBXoAMMYH MHOPMaLMIO.
370 BKkNntoyaeT B cebsi u He orpaHuumnBaeTcs criegyowmm: (i)
BCE COOTBETCTBYIOLUME HOMEepa IKCMOpTHOro cnwucka; (ii)
Homep knaccudukaumm akcrnoptHoro koHTpons (ECCN)
amMepUuKaHCKOro MnepeyHsl TOBapOB W YCMyr, nognexalimx
SKCNOPTHOMY KOHTponto; (iii) Homep TamoxeHHoro Tapuda B
COOTBETCTBUM C AENCTBYIOLLEN TOBapHOW Krnaccudukalmen
CTaTUCTUKN  BHELIHEN TOProBNM U TOBapHbI  KOA
(rapmoHusmpoBaHHasi cuctema); (iv) Jgeknapaumss o0
npovcxoxaeHnn (HenpedepeHumanbHoe NPONCXOXKAEHWE)
Kaxgoro npodykta; (v) [Adeknapaums nocTaBlyMka o
npedepeHUansHOM NMPOUCXOXAEHUN ANS NOCTaBLUUKOB U3
Esponenckoro Cotoza (no 3anpocy 3akasuuka); (Vi)
npedepeHUNoHHble  cepTudmkaTbl AN  HEeeBPOMencKnux
noctaBwumkoB (no 3anpocy 3akasuuka). Mo TpeboBaHuto
3akasuumka [MocTaBwuk obs3aH npefocTaBuTb BCe Apyrne
BHELLHETOProBble AaHHble, OTHOCALLMECS K MOCTaBNSEMON B
COOTBETCTBMWN C JOTOBOPOM MPOAYKLMU N €€ KOMMNOHEeHTam
B NUCbMEHHOW POpMe U HesaMeanuTenbHO (4O NOCTaBKM
COOTBETCTBYIOLLEN MPOAyKUMKU) yBedOMUTb 3akasyvka B
NMCbMEHHOW hopMe O MObIX N3MEHEHUSAX BblLLEYKa3aHHbIX
OaHHbIX.

16. KopnopaTtuBHasa coumnanbHas OTBETCTBEHHOCTb
MocTaBLumkK 06sa3yeTcs cobnogaTtb 3aKOHbI
COOTBETCTBYHOLLEN NPUMEHNUMON npasoBOM
cucTeMbl(CUCTEM), He JonycKkaTb HUKakux oopM Koppynuum
M B3ATOMHMYECTBA, YyBaXaTb OCHOBHblE MpaBa CBOUX
paboTHMKOB 1 3anpewiatb AEeTCKUN W NPUHYOUTENbHbIN
TpyA. Kpome Toro, MNocraBlmk HeceT OTBETCTBEHHOCTbL 3a
300poBbe U Ge30MacHOCTb CBOMX pabOTHWMKOB Ha paboyem
MecTe, obecneuvBaeT cnpaBeanuBy onnaty Tpyga u
pabouee BpeMS, cobnogaet aKonornyeckoe
3aKOHOOATENbLCTBO W Mpunaraet Bce ycunusa  Ang
obecneyveHns cobNOAEHNsT TakMX MPUHLWMNOB CO CTOPOHbI
CBOWX COBCTBEHHbIX MOCTABLUUKOB.

17. 3anacHble 4acTu ANA CHATOrO C NPOU3BOACTBA
O6opynoBaHusa

17.1 MNMocTtaBwuk 0b6A3yeTCA NOCTaBnATL 3aka3uyuky, Takke
nocrie OKOHYaHWS CEPUMHOrO MNPOM3BOACTBA KOHEYHOW
npoaykumMm 3akasyunka, W3roTOBMEHHOW C MOCTaBNSEMbIM
Ob6opynosaHuem ("EOP"), 3anacHble 4acTu Ha CpeaHui
Cpok Cnyx0bl COOTBETCTBYHLLETO NnocTaBnsemMoro
O6opynoBaHusi, B crnyvyae MNpoOU3BOACTBA KOMMIEKTYHOLLMX
3anacHbIX YacTen Unu NocTaBnsieMbIX U3genuii B KayecTse
3anacHbIX MpPOAYKTOB/3anacHbIX 4YacTelh B TeyeHue He
MeHee 10 net no pbIHOYHBIM LeHaMm. [locTaBka Takux
3anacHbIX YacTel Takke OCYLLEeCTBMNSAETCS B COOTBETCTBUN C
NOMOXEHNAMMW HACTOALLMX O6LLMX YCIOBUNA.

17.2 3aka3yuk MMeeT npaBo B TeyeHWe 6 mecsileB nocre
EOP ypoBneTBopATb NOTpebHOCTL B MpeaocTaBrneHuu
3anacHblX 4YacTsx Anst 6a3oBbIX TOBApOB MO-NMPEXHEMY B
COOTBETCTBUMN C YCMOBUSMW CEPUNHON MOCTABKM, WHbIMU
cnoBamu, 3aka34uk uMMeeT npaBo npuobpectn y
MocTaBwWmka psag  3amacHbIX — YacTew, YCTAHOBIEHHbIX
3aka3uMkoM MO CBOEMYy YCMOTPEHMIO Ha 3apaHee
cornacoBaHHbIX  ycrnoBusx U uUeHax (“BpeMeHHoe
nokpbITUE”). 3aKka3unk JOSMKEH 3anpoCUTb OKOHYaTenbHoe
nokpbITMe nocne ncrevenus 10 ner.

17.3 3anacHble 4YacTM Takke MOryT MOCTaBNATbCA C
cornacusa 3akas3umka ¢ Tekyuwlero npoussoactea. Cornacue
[aeTcsa TonbKo B TOM crniyvae, ecnu 3akasqyumkoMm He Obinu
MOHEeCeHbl [OOMOMHUTENbHbIE pacxodbl M He NpPOoM3oLsio

with all necessary information. This includes in particular
but is not limited to: (i) all relevant export list numbers; (ii)
the Export Control Classification Number (ECCN) of the
U.S. Commerce Control List if the products fall within the
scope of the U.S. Export Control Administration
Regulations; (iii) the customs tariff number according to
the current commodity classification of foreign trade
statistics and the HS Code (Harmonized System); (iv)
declaration of origin (non-preferential origin) of each
product ; (v) the Supplier's declaration on the preferential
origin for suppliers from the European Union (if requested
by the Ordering Party); (vi) preference certificates for non-
European suppliers (if requested by the Ordering Party).
At the Ordering Party’s request, the Supplier shall be
obliged to provide all other foreign trade data relating to
the products to be delivered according to the contract and
their components in writing and notify the Ordering Party
immediately (before delivery of the products accordingly
concerned) in writing of any changes to the above data.

16. Corporate social responsibility

The Supplier undertakes to comply with the laws of the
respectively applicable legal system(s), not to tolerate any
form of corruption and bribery, to respect the fundamental
rights of its employees and the prohibition on child and
forced labour. The Supplier shall furthermore assume
responsibility for the health and safety of its employees at
the workplace, provide for fair pay and working hours,
comply with environmental legislation and use its best
efforts to promote and demand compliance with such
principles from its own suppliers.

17. Spare parts for
requirements

17.1 The Supplier undertakes to supply to the Ordering
Party, also after the end of the serial production of the
Final Products of the Ordering Party manufactured with
the Equipment ("EOP"), spare parts for the average useful
life of the respective Equipment, in the case of production
components spare parts or Equipments as spare
products/spare parts for at least 10 years at market
prices. The supply of such spare parts shall also be
subject to the provisions of these General Terms and
Conditions.

obsolete series production

17.2 The Ordering Party shall have the right, within a
period of 6 months after EOP to cover spare parts
requirements of Ordering Party for the underlying
Equipments still according to the terms and conditions of
the series delivery in other words Ordering party shall be
entitled to purchase from the Supplier a number of the
spare parts fixed by the Ordering Party at its discretion on
the conditions and at the prices previously agreed upon
(“Interim Coverage”). The Ordering Party shall seek final
coverage for the period after expiry of the 10 years.

17.3 Spare parts can also be supplied with the Ordering
Party’s consent from current production. Consent shall
only be given if no additional expenses are incurred by the
Ordering Party and no quality impairment occurs.



yxXyalweHuna KadecTtea.
17.4 3anacHble 4acTu MOCTaBMAKTCA HAa COrfacoBaHHbIE
CKnagpbl XpaHeHns 3anacHblx Yacten nocne EOP.

18. ®opc-MaxopHble 06CTOATENLCTBA

dopc-maxopHble obcTosaATenbcTBa, nepebon B pabore,
Bbl3BaHHbIE He MO BUHe 3akasuvka, 6ecnopsgkv u apyrue
HeunsbexHble cobblTMA NpeaocTaBnalT 3akasvuKky npaso,
HesaBMCUMO OT APYrMx ero npas, pPacTOprHyTb [Orosop
MOSMHOCTBLIO UIN YaCTUYHO NPU YCMOBUM, 4YTO Takme cobbiTns
HEe WMelT He3HauYuTenbHOM MNpPOJOIKUTENBHOCTN (T.€.
coxpaHsatoTca  Gonee 4  Hegemb) M nNpuMBOAAT K
CYLLECTBEHHOMY CHWXeHuto TpeboBaHun 3akas3uuka, a
Takke HemenneHHo yBegomnsieT [MocTaBliMKa O HanmuMumu
TakmMx 06CTOATENBLCTB.

19. NepeycTtynka npas

MocTtaBwmK Brpase ycTynatb npaBo TpeboBaHWA U WHblE
npaea TOMbKO C NpeABapUTENbHOIO NMMCbMEHHOIO cornacus
3akasuuka.

20. MecTo HOpUcAUKLUKN, NPUMEHMMOE NpaBo

20.1 Jliobble cnopbl, BO3HMKAKOLWME B CBA3M C HACTOSALLUM
[OroBopomM, paspeluatoTca UCKIMIOUNTENBHO B
KOMMNETEHTHbIX cydax ropoaa Anmartbl.

20.2 [oroBopHble OTHOLLEHMUS perynupytoTcs
UCKIMOYNTENBHO 3aKoHO4ATENbCTBOM Pecny6nuku
KasaxcTaH.

Hactoswme OY cocTtaBneHbl W noanucaHbl Kak Ha

aHIMMNCKOM, Tak W Ha pycckoMm s3blkax. B cnyvae
BO3HMKHOBEHMSI CMOPOB MpU  TOMKOBaHUM HaCTOSLLEro
OOKYMEHTa Mexay pPYCCKOW W aHIMUMIUCKOW Bepcuen, To
NPeuMyLLIECTBEHHYIO CUIy B JaHHOM cryyae MMeeT TEeKCT
Ha pycckoM a3sblke. Hactosiume QY nognucaHbl B AByX
3K3EMMspax no ogHOMY A5 KaXA0W CTOPOHBI.

17.4 Spare parts shall be supplied to agreed spare parts
warehouses after EOP.

18. Force majeure

Force majeure, operational disruptions through no fault of
the Ordering Party, unrest and other unavoidable events
shall entitle the Ordering Party, irrespective of its other
rights, to rescind the contract in whole or in part provided
such events are not of insignificant duration (i.e. persist
for longer than 4 weeks) and result in a substantial
reduction of the Ordering Party’s requirements and the
Ordering Party notifies the Supplier of the obstacle
immediately.

19. Assignment

The Supplier shall have the right to assign the claims and
other rights only with the prior written consent of the
Ordering Party.

20. Place of jurisdiction, applicable law
20.1 Any disputes arising hereunder shall be settled
exclusively before Courts of Almaty.

20.2 The contractual relationship is governed exclusively
by the law of the Republic of Kazakhstan.

This GTC is signed both in English and Russian. In case a
conflict occurs during the interpretation of its Russian and
English versions the Russian version shall be deemed
valid. This GTC is signed on ........... in two copies one for
each Party.

3AKA3YHUK
TOO «BSH Home Appliances
Amnnaiianesc)»

(BCX Xoym

THE ORDERING PARTY / THE CLIENT
BSH Home Appliances LLP

Ienepanbublii nupextop / General director

Iokram Yyk / Ufuk Goktas

Kommepueckuii nupextop / Commercial Director

T'agpuu B.B. / Vladimir Gavrish

HUCIIOJIHUTEJIB / TIOCTABIIHUK

THE CONTRACTOR
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