MpunoxeHune
K OoroBsopy Ne oT
(manee - foroBop)

CneuuanbHble ycnoBus K [loroBopy, cBsi3aHHbIe C
nporpaMmMHbIM obecneyeHmem

CospaHue, KOHBEpPCUA nporpamMmmMHbIX n3genun un
OpraHun3aumMoHHbI€, KOHCYJbTalOHHbIE U
BCnomorateribHble YyCInyrun

1. O6nactb NpMMeHeHusA
MonoxeHns HacToAWMX cneumanbHblX ycrnosui («CY»)
OOMONHST obLme ycrnoBus, ykasaHHble B JOTOBOPE.

2. NMpuemka nporpamm, cuctem u/unu JOKyMeHTauum,
npeTeH3uu no gedekram

2.1 TMocTtaBwumk 006s13aH MNUCbMEHHO yBEAOMUTb O
npegMeTe [Oorosopa, MOAMexalleM npuemke, He
nosgHee 4Yem 3a ogHy Hepenwo. Ecnn 3akasumk He
NpMHUMaeT npegmeT JOrosopa nocrne TOro, Kak OH
ObIn NpegocTaBneH B UCMOMb30BaHWE MO Kakon-rnmbo
NpUYUHE, OTMMYHOW OT HanuMuma aedekToB, TO
npegMeT goroBopa OyaeT cunTaTbCs MPUHSTBIM Yepes
OBa Mecsila nocrne Toro, kak oH Obln nNpegocTaBneH
ONsi NPUEMKWN.

lMocne TOro, Kak BCE [OKYMEHTbl, COCTaBMsHOLLME
yacTb npegmeTa [oroBopa, ObiMM  Hagnexawmm
obpa3oM nepedaHbl 3akasuuky, 3akasumk [OOIDKeH
NPOBECTM MPUEMKY C MOMOLLbIO PYHKLUNOHAMbHbLIX
UCNbITaHUKN,  KOTOpble  MOAPOGHO  OnUCaHbl B
TEXHUYECKNX XapaKTepUCTMKax, eCnmn aTo NPUMEHUMO.
Ecnn B xoge npuvemku ycTaHOBMeHbl AedekTbl, TO
MoctaBwuk  0bA3yeTcd  He3ameanuTENnbHO  Ha
BGecnnaTtHoM OCHOBE YCTpaHuTb AedekTbl U BHOBb
npegocTaBuTb NMpegmeT [OoroBopa B pacnopsikeHue

2.2

3akasuuka. Mocne 3TOro 3akasuuk CHOBa
OCYLLECTBMSAET NPUEMKY.

2.3 TlocTtaBLumk OOMmKeH obecneynTs, YTOObI
npegocraBnsemMble ycnyrm BbINOMHANN
corrnacoBaHHble YHKLUN.

2.4 TlpeTeH3uu, OCHOBaHHble Ha Jedekrax,

npeabsiBnsgemble MNocTaBlWKMKy 3a BbINONHEHUe paboT
no NporpaMMHOMY MU3OENuio, TEPSAIOT cuny cnycta 24
Mecsia C MOMEHTa NPUEMKN.

CpoyHocTb yCTpaHeHus HENCNPaBHOCTM
onpepensieTcs cTeneHsMu aKcnnyaTaLoHHON
nomexu, onpefeneHHbIMK B TEXHUYECKUX
xapaktepuctukax. Ecnu akcnnyaTauuoHHasi nomexa
ABnsieTcs Cepbe3Hoii (cm. TEXHUYeckue
XapaKTepPUCTUKM), TO MocTaBLyuk [OIKeH
obecneuntb, 4TOObI yCTpaHEHUe HEeWcnpaBHOCTU
Hayanocb He no3gHee paboyero AHsA, crnegyloLlero 3a
OTYETOM O  HEeucnpaBHOCTM, U  4YTOObl  OHO
3aBepLUNOCh Kak MOXHO cKopee. Ecnm
HeucrnpaBHOCTb He  MOXeT OblTb  yCTpaHeHa,
MocTaBWUK  OOMKEH  NPeasnioXWTb  BO3MOXHOE
3anacHoe pelueHue.
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3. JdononHuTenbHbIe Tpe6oBaHusA KO
coTpyaHukam MocTaBlymka

3.1 MocTaBWuK OormkeH obecrneuntb B cBoell paboTte no
npeameTy  [oroBopa  [OCTWMXKEHME  Haunydllero
BO3MOXXHOI0O pesyrnbTaTa, ncnonb3ys camble
COBpeMEeHHble AOOCTUXEeHUA HayKun n TEXHUKN.
MocTtaBwuk 065s3aH no TpeboBaHMo 3akasyuka
JokasaTb, 4YTO nuua, okasblBawlime Yycnyru ans
3akasuuka, obnagatoT Heob6xooumMon KBanuukaumen.

BCeM

Attachment
To the Contract No. dated
(hereinafter - the Contract)

Special Terms and Conditions to the Contract relating
to Software

Creation resp. Conversion of Software Products and
Organizational, Consultancy and Support Services

1. Scope

The provisions of these Special Terms and Conditions
(“STCs”) supplement the general terms and conditions
specified in the Contract.

2. Acceptance for the creation of programs, systems
and/or documentation, claims based on defects

2.1 The Supplier shall give written notice of the object of
the contract being made available for acceptance at the
latest one week in advance. If the Ordering Party fails to
accept the object of the contract after it has been made
available for a reason other than a defect, the object of the
contract shall be deemed accepted two months after it has
been made available for acceptance.

2.2 After all the documents that form part of the object of
the contract have been duly delivered to the Ordering
Party, the Ordering Party shall carry out acceptance by
means of functional tests which are described in detail in
the specifications, if applicable. If defects are established
during acceptance, the Supplier shall remedy the defects
immediately free of charge and make the object of the
contract available for acceptance again. The Ordering
Party shall then carry out acceptance again.

2.3 The Supplier shall ensure that the services to be
provided fulfil the agreed functions.

2.4 Claims based on defects against the Supplier for
works on software products shall become statute-barred
24 months as of acceptance.

2.5 The urgency of fault removal shall be determined by
the degree of operational obstruction resp. the definition in
the specifications. If operational obstruction is serious (see
specifications), the Supplier shall ensure that fault removal
begins at the latest on the working day following the fault
report and that it shall end as soon as possible. If a fault
cannot be removed, the Supplier shall offer a feasible
fallback solution.

3. Supplementary requirements for all employees of
the Supplier

3.1 The Supplier shall ensure in its work on the object of
the contract that the best possible result is achieved,
utilizing state-of-the-art science and technology. The
Supplier shall, at the Ordering Party’s request, prove that
the persons used for the Ordering Party have the required
qualifications.



3.2 VIHoCcTpaHHble COTPYAHWKM MOryT ObiTb OOMyLUEHbl K
paboTe TONbKO C AEWCTBUTENbHLIMU paspeLleHNeM Ha
paboTy u paspelleHMEM Ha BPEMEHHOE MPOXMBaHUE.
MocTaBLyuK [OIDKEH npenocTaBuTb AaHHble
paspeLleHnst no TpeboBaHuio 3akasumka.

4. TMpenatcTeue lNocTaBLMKY

Ecnu lMoctaBwmk nonaraet, 4To emMy NPensaTCTBYIOT B
WCNONHEHNN 3akasa B cuny obCTOATENbLCTB noboro
XapakTepa, OH AOMKEH He3amennuTenbHO YBeOOMUTb
06 aTom 3akasumka B NMCbMeHHoON copme. B crniyyae,
ecnn [locTaBWMK He HeceT OTBETCTBEHHOCTU 3a
BO3HMKLWIME MpPEensaTCTBYOWME OOCTOSATENBLCTBA, TO
CTOpPOHbI [AOroBopa [JOroBapuBalTCsd O pasyMHOM
CpoKe mnepeHoca cornacoBaHHbix gat. Ecnu
lMocTaBWUK He3aMegnuTenbHO He yBegomnsetr 06
3TOM 3akas4umka, TO Mo3JHee OH He BrpaBe CCbinaTbCs
Ha aTu obcTosITENBCTBA.

5. [oroBopHasi HeycToMkKa

5.1 B cnyyae HewucnonHeHusa [locTaBLiMKOM  CBOMX
obsizatenbcTtB, 3aka3uuMk BnpaBe notpeboBaTb
HeycTonky B pasmepe 0.1% oOT cooTBeTCTByHOLLEN
CYMMbl 3aKa3a 3a KaXAblll KaneHO4apHbI AeHb, HO He
6onee 10% OT cymMmbl 3akasa.

B cnyyae HeucnonHeHus lNMocTaBLmMKOM 06A3aTENBCTB
B OTHOLUEHMW YCTAHOBMIEHHONM AaTbl, 3aka34ymk Bnpase
notpeboBaTb HeEyCTOMKy Mo Aorosopy B pa3mepe 5%
OT CyMMbl 3aKa3a, COrflacoBaHHOW Ha 3Ty aarty, uunm
pacToOprHyTb JOrOBOP.

BoiwenpuseaeHHble NOMNOoXeHwus, KacatoLimnecsi
JOroBOPHOWN HEYCTONKM, He ocBObOXAatoT MNocTaBLymka
OT ero obsAsaTenbCTBa NO MOCTaBKE U WCMOSHEHMIO.
[doroBopHasi HeycToWka MOXeT ObiTb 3asiBneHa Ao
OKOHYaTEeNbHOM onnatbl BbICTaBIIEHHOTO
MocTaBLukom cyeTa.

5.4 3T0 He BNUAT Ha AanbHeNnLwme NnpeTeHsnMmn n npasa.
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5.3

3.2 Foreign employees may only be used with valid work
and residence permits. The Supplier must submit these
permits upon request to the Ordering Party.

4. Obstruction of the Supplier

4.1 If the Supplier believes itself to be obstructed in
performing an order as a result of circumstances, of
whatever nature, the Supplier shall notify the Ordering
Party of this in writing immediately. If the Supplier is not
responsible for the obstructing circumstances, the
contracting partners shall agree on a reasonable
postponement of the agreed dates. If the Supplier fails to
notify the Ordering Party immediately, the Supplier may no
longer refer to the circumstances at a later date.

5. Contractual penalty

5.1 If the Supplier is in default, the Ordering Party shall
have the right to request a contractual penalty of 0.1 % of
the respective order amount for each calendar day but at
most 10 % of the order amount.

5.2 If the Supplier is in default with regard to a fixed date,
the Ordering Party shall have the right to request a
contractual penalty of 5 % of the order amount agreed for
this date and/or to rescind the contract.

5.3 The foregoing provisions relating to the contractual
penalty shall not release the Supplier from its obligation to
deliver and perform. The contractual penalty can be
asserted until the final payment of the invoice issued by
the Supplier.

5.4 This shall not affect further claims and rights.

3AKA34YUK
TOO «BSH Home Appliances (BCX Xoym
AnnanaHcac)»

THE ORDERING PARTY / THE CLIENT
BSH Home Appliances LLP

FeHepanbHbIN gupekTop / General director

MNokraw Ydyk / Ufuk Goktas

Kommepueckui gupektop / Commercial Director

FaBpuw B.B. / Vladimir Gavrish

MCNONHUTENDb / NOCTABLLUK

THE CONTRACTOR
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