Attachment 4

Stand 12/2019

General Terms and Conditions for Services and Works
1. General/Form of legally binding declarations

1.1 These General Terms and Conditions (“GTCs”) shall apply
exclusively to entieties within the meaning of Section 1 of the
Law 4308/2014 (Greek Accounting Standards) i.e. natural per-
sons or legal entities that provide the service in the course of
pursuing their business activities.

1.2 Different terms and conditions of the Supplier shall only ap-
ply if and to the extent expressly acknowledged by the Ordering
Party in writing. The Ordering Party’s silence regarding such
different terms and conditions shall not be deemed in particular
to be acknowledgement or consent, and this shall also apply to
future contracts.

1.3 These GTCs shall apply in place of any terms and condi-
tions, especially general terms and conditions of the Supplier,
also where such terms and conditions stipulate that a purchase
order or call-up is deemed to be the unconditional recognition
of the general terms and conditions, or the Ordering Party or-
ders/calls up, after the Supplier has referred to the validity of its
general terms and conditions, unless the Ordering Party has
expressly waived the validity of these GTCs. By accepting the
order confirmation, the Supplier expressly acknowledges that it
waives its legal objection derived from its general terms and
conditions or other conditions of the Supplier. Legally binding
declarations by the Ordering Party within the scope of the con-
tractual relationship shall only be valid when given in writing
unless text form is sufficient according to these GTCs.

2. Purchase Orders

2.1 Purchase orders and their amendments/modifications shalll
only be valid when given in writing. The conveyance of pur-
chase orders and call-ups via remote data transmission and
EDP printouts, especially from the Ordering Party’s order cen-
tres, shall be valid without signature.

2.2 If the Supplier fails to accept the purchase order within 14
calendar days of receipt, the Ordering Party can revoke it. Pur-
chase orders shall be deemed accepted if the Supplier does
not contradict them in writing or text form within 5 calendar
days, if the Ordering Party has expressly indicated this legal
consequence in the purchase order/call-up.

3. Implementation of contractual relationship

3.1 The Supplier shall provide its services in its own name and
for its own account as independent entrepreneur. The Supplier
shall not be authorised to represent the Ordering Party in legal
transactions. The Supplier is not a representative of the Order-
ing Party.

3.2 In performing its activities, the Supplier shall not be subject
to the instructions of the Ordering Party and its employees. An
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Ievikoi Opol kai MpoitroBéoeig yia Yrnpeoieg kai Epyaagieg
1. Fevikd/Mop@n VOMIKG SECUEUTIKWY SNAWoewv

1.1 O1 mapdvreg Mevikoi Opor kai MpoutroBéacig("rOMN") ioxuouv
QTTOKAEIOTIKA yIa TIG OVTOTNTEG CUUPWVO HE TNV €vvoia TOu
apBpou 1 Tou N. 4308/2014 (eAAnvikd AoyioTikd MpdTuTtra) dnA.
QUOIKA TTPOOWTTO A VOMIKEG OVTOTNTEG TIOU TIAPEXOUV TnV
utnpecia  oTa TAaiold TG  OpacTNEIOTNTAG  TOUG WG
ETTITNOEUHATIWV.

1.2 AiagopeTikoi 6pol kal TTpoltroBéoelg Tou [MpounBeutr Ba
10xU0oUV puévov OOV Kal 0To Babud TTou avayvwpifovtal pnTwg
Kal eyypaewg amod Tov MNapayyeAiodotn. H ciwtnpnl BeBaiwon
Awng até Tov MNapayyeAioddTn Twv wg dvw SIAPOPETIKWY 6pwV
Kal TTpoUTToBécewv dev Ba Bewpeital Tl CUVICTA CUYKEKPIUEVA
avayvwpion A ouvaiveon, kal auté Ba 1oxUel €mmiong yia
peANOVTIKEG TUpBAOEIG.

1.3 O1 mapévreg MOMN avTikaBioTolv oTToIoucdATTOTE GAAOUG
O6poug kal TIpoUTToBécelg, Kal IBIaiTEPa YEVIKOUG OPOUG Kal
mpoUToBéoelg Tou MpounBeuTth, akdua Kal OTIG TTEPITITWOEIG
O61Tou o1 ev Adyw Opol Kal TTpolTroBéoelg TTpoBAETTOUV OTI HIa
evioA] TpopRBeiag i TnAepwvikh TTapayyeAia  Bewpeital
QVeTIQUAGKTN  avayvwpion  TwV  YEVIKWV — Opwv  Kal
TpoUTToBécewy, A €dv o [MapayyeANiodoTNG TIPOXWPNAOEI O€
TrapayyeAia/TnAeQwviky  KARon a@dotou o [MpounBeutig €xel
avagepBei oTNV 10U TWV YEVIKWY TOU OpwV Kal TTPoUTToBécEWY,
eKTOG €av o lMapayyehioddTng €xel TTpoPei o€ pnTtR Gpon Tng
10x00G Twv Trapoviwv [OMN. Atmodexouevog tnv emBePaiwon
Trapayyehiag, o MNpounBeutng avayvwpilel pntd OTI aipel TN
VOWIKI] TOU UTTOXPEWOT TTOU TTPOKUTITEl ATTO TOUG YEVIKOUG TOU
6poug kal TTpoUTToBéaclg, 1 amd dAAoug 6poug Tou MNpounBeuTh.
Nopikd deopeuTikég dnAwoelg Tou MapayyeAioddTn oTo TTACicIo
™G oupPatikng oxéong Ba 1oxUouv povov  ePOTOV
TIpaypatoTrolouvTal eyypagwg, €KTOG €4V N HOPPR KEINEVOU
€TTapkei oUPPWva Pe Toug TTapovTeg MOMM.

2. EvroAég MpopunBeiag

2.1 O1 gvioAég TTPOPRBEIOG Kal O TPOTIOTIOIACEIS QUTWYV Ba
IoxUouv poévov e@ooov Trpaydartotrololvtal  eyypdewg. Ol
eVTOAEG TTpOUNBEIaG Kal Ol TNAEQWVIKEG Tropayyelieg Héow
ATTOJOKPUOMEVNG METABOONG BEBOPEVWV KAl PNXAVOYPOPIKWY
EKTUTTWOEWY, €I0IKA aTmd  Ta KEVIPA  TTOPAYYEAIWV  TOU
MapayyeAioddTn, Ba 1IoxU0oUV XWwPiG UTTOYPaPH.

2.2 Edv o MpounBeuTtrig dev atrodexOei TNV €VTOAN TTpouneiag
evidg 14 nuepoloylakwy nuepwv atd TNV TrapaAafn Tng, o
MapayyeAioddTng pmopei va Tnv  avakahéoel. Or  evIOAég
TpounRBeiag Ba BewpolvTtal 6T €xouv yivel aTTOOEKTEG €V O
MpounBeuTtng dev TIG avTIKPOUTE! EYYPAPWG ) OE HOPPT) KEIUEVOU
€VTOG 5 NUEPOAOYIOKWV NUEPWYV, OOV O MapayyeAioddTNG el
avagépel pnTd TNV €v AOYyw VOUIKA OUVETTEID OTNV €VTOAR
TTPoURBeIag/TNAEQWVIKN TTapayyeAia.

3. YAotroinon ouuBaTtiking oxéong

3.1 O MpopnBeuTrg Ba TTapéxEl TIG UTTNPETIEG TOU OTO GVOUE TOU
Kal yla 3IKO Tou Aoyapiaopd wg avetdptntn emixeipnon. O
MpounBeutic dev  €fouciodoTeiTal  va  EKTTPOCWTIEI  TOV
MapayyeAioddTn oe vopipeg ouvalrayég. O TMpounBeutrg dev
gival eEKTTPOowWTTOG Tou MNapayyeAioddTn.

3.2 Katd tnv ektéAeon Twv SpacTnpIioTATWV Tou, o MpoundeuTtig
dev Ba umokermar oTig 0dnyieg Tou [MapayyeAioddTn Kai Twv
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employment relationship between the parties shall not be cre-
ated.

3.3 The Supplier itself shall freely determine the days, time
management on these days and the place of providing its ser-
vice. This shall not affect the Supplier's obligation to fulfil the
agreed services according to the contract.

3.4 The Supplier can commission third parties to provide the
service unless the Supplier's personal provision of the service
was agreed. This shall not apply if there is good cause to ex-
clude a third party commissioned. Such good cause shall exist
in particular if the third parties commissioned by the Supplier
lack the required qualifications and professional experience
necessary to fulfil the tasks according to the contract or the re-
quirements for the commissioning of third parties under data
protection law do not exist.

3.5 If the Supplier provides services relevant for safety, the
Supplier shall undertake a corresponding risk assessment.
Work equipment used or facilities requiring special supervision
must be subjected to the required examinations. If hazardous
substances are handled, the corresponding safety data sheets
must be taken along while the service is being provided.

3.6 If documents for the use of the service covered by the con-
tract are required, the Supplier shall deliver them to the Order-
ing Party, even if this is not expressly agreed.

3.7 The Supplier is obliged to insure and keep insured through-
out the term of the Agreement all the personnel (which will be
occupied on the implementation of this Agreement and which
the Supplier will have engaged himself in his name and on his
own behalf) at IKA or at any other Social Security Organization
of primary and supplementary insurance. The Ordering Party is
not related in any way with the personnel of Supplier, is not
obliged to pay any amount for any reason and cause in any of
the workers and employees of the Supplier and the Supplier is
obliged to compensate without delay the Ordering Party if the
Ordering Party, in spite of the above agreed, will be obliged to
pay any amount.

3.8 The Supplier and / or his subcontractor are required to sup-
ply their employees with a copy or extract of the Staff Board
when they work outside their business premises.

4. Change request / Additional expenses

4.1 The Ordering Party shall have the right, also after conclu-
sion of the contract, to request changes to the delivery item
and/or object of the service according to the regulations set
forth below if the deviations, when considered objectively, tak-
ing into account the Supplier's business and its know-how and
order book, can be reasonably expected of the Supplier techni-
cally and logistically. The Supplier shall review the Ordering
Party’s change request without delay and notify the Ordering
Party immediately in writing of its effect on the contract frame-
work. This notification duty shall include a declaration as to
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epyalopévwyv Tou. Aev Ba dnuioupynBei oxéon eCaptnuévng
epyaaiag ETAEU TwV CUPPBAAOPEVWY HEPWIV.

3.3 O lMNMpounBeutAg Ba kabopilel o iB10G EAeUBepa TIG NUEPES, TN
dlaxegipion Tou XpOvou Katd TIG NUEPEG QUTEG Kal Tov TOTTO
TapoxNg TNG uTnpeciog Tou. Autd dev Ba emnpeddel Tnv
uttoxpéwan Tou MNpounBeuTr| va eKTTANPWVEI TIG CUPPWVNOEIoEG
uTTNPEaieg oUPWVa Pe TN oupBaon.

3.4 O MpounBeutng ptTopEi va avabETel uTTEPYOAOBIKG O€ TpiTa
TIPOOWTTA TNV TTAPOXK TNG UTTNPEDIAG, EKTOG EAV £XEI CUN@PWVNOET
n ev Adyw TTapoxr| TTPoowTmiKG atrd Tov MNMpounBeutr. Autéd dev
Ba 1oxUel eav uioTaTtal coBapdg Adyog e&aipeong evog TpiTou
utrepYoAdBou. O wg avw cofapdsg Adyog Ba ugicTatal IBIaiTEpa
€Av Ta TpiTa TTPOOWTTA OTa oTroia 0 MpounBeuTig avabéTel TNV
TTapoxr| TNG UTTNPEeaiag dev dIaBEToUV T ATTAITOUPEVA TTPOCOVTQ
KAl TNV €TTAYYEAUOTIKA EPTTEIPI N OTTOia €ival avaykaia yia Tnv
EKTTARPWOT TWV CUPPBATIKWY KABNKOVTWYV A £av dev uicTavTal ol
ATTQITACEIG YIa TNV uTtEpYOAaBIKA avdBeon uTNPECIWY O€ TpiTa
TpéowTa BAcel TnG vopoBeaiag Trepi TTpoaTaagiag SeSOUEVWIV.

3.5 Edv o lNMpounBeuTtig TTapéxel uTTnNPECiEG TTOU agopolv aTnv
ac@dAeia, o [lMpounBeutic Ba ekTTOVACEl QVTIOTOIXN MEAETN
€KTiuNANG KIvOUvwv. O XpnaoipoTToloUueVog E0TTAICUOG epyaaiag
| Ol EYKATOOTACEIG TTOU atraitolv €101k eTTiRAewn TPEéTel va
e€etaoTolv pe TOv amraitoUpevo TpoTo. Edv yivetal xpron
ETMIKIVOUVWY OUCIWY, KATA TNV TTAPOXH TNG UTTNPECiag Ba TTpETTEl
va UTTAPXOUV OTO XWPOo Ta avrioToixa OeAtia Oedopévwv
aoPaAeiag.

3.6 Eav atmairouvTal éyypaga yia Tn xpAon TnNg UTNPECiag TTou
KaAUTITETAI OTTO TN oUPRaon, n MpopnBeuTtAg Ba TTpookopioel Ta
£yypaea autd otov lNapayyeAiodoTn, akopa kai v autd dev
oupewvNBEi pnTda.

3.7 O MpopnBeutng utroxpeoUTal va ac@aAioel kal dlaTnpei
ac@aAioyévo Kab '6An Tn BIGPKEIX TNG Oup@wviag OAo To
TIPOOWTTIKG (TTou Ba  amaoyoAnBei yia Tnv e@apuoyr Tng
TTapouoag ZUPPwviag Kai To o11oio 0 MNpounBeutng Ba €xel 0 id1og
TIPOCAGREI e TO GVOUE Tou Kai yia SIKO Tou Aoyapiacud) oto IKA
1 o€ omolodnTToTE GAAO opyavioud Koivwvikng Ac@daAliong tng
KUplag kal €miKoupikng ac@dahiong. O MapayyeAioddTng Oev
OXETICETO ME OTTOIOVOATIOTE TPOTTO HE TO TIPOCWTTIKG TOU
MpopnBeuth, dev uTToxpeoUTal Va KATABAAEI OTTOIOBATIOTE TTOCO
yio oTrolodrroTe Adyo KaI QITid € OTTOIOVONTIOTE ATIO TOUG
epydreg kalr Toug umaAAfAoug Tou [lpopnBeuti kai o
MpopnBeuTrig uTToXpeoUTal Va aTTOlNUILOEl XWPIG kaBuaTépnan
Tov MNapayyeAiodoTn edv o MNapayyeAiodoTng, TTapd TV avwTEPW
oupewvia, Ba eival UTTOXPEWHEVOG va KATAaBAAEI OTTOIOONTTOTE
TT000.

3.8 O MpounBeuTrg f kal o utrepYoAdBog Tou uTToxpeoUvTal va
£podIafouv Toug pyadduevoUg TOUG PE aVTiypa@o ) aTTOOTIOCUA
TOU Trivaka TTPOOWTTIKOU, OTav gpydadovTal eKTOG TNG £8pag Tng
ETTIXEIPNONG TOUG.

4. Aitnpa Tpotrotroinong/Mpo6cBereg darrdveg

4.1 O NapayyeAiod6TnG Ba €xel To dIKAiwPa, OKOPA Kal PETE TN
ouvayn TnG oUpPaong, va {nNTd TPOTTOTTOINCEIG TOU QVTIKEINEVOU
TTapaGdoong A Kal TOU AVTIKEIPEVOU TNG UTTNPECiag oUPQWVa JE
TOUG KavoviopoUg TIOU TTapaTiBevial  TTOPAKATW, €4Gv Ol
QTTOKAICEIG TTOU  TTPOKUTITOUV, €EETACOUEVEG QVTIKEIUEVIKA KOl
AapBdavovTag Ut Syiv TNV eTIXelpnUaTiky dpaatneidTnTa, TNV
TEXVOYVWOIa Kal TO 10TOPIKG TrapayyeAiwy Tou [MMpounBeutr,
ummopoldv  va Bewpnbolv eUAoya avapevoueveg ammd  TOV
MpopnBeuth, amod TeEXVIKA ATTOWnN Kal até dmmoywn UAIKOTEXVIKAG
diaxeipiong. O MpounBeuTrg Ba e€eTdel TO QiTNPA TPOTTOTTOINONG
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whether the desired changes are at all feasible technically
and/or logistically and expedient and a declaration concerning
the effects of the change requests on the contract framework
agreed up to that time such as the concept, periods, deadlines,
acceptance modalities and remuneration in the form of a quo-
tation. The Ordering Party shall then give the Supplier a deci-
sion immediately on the implementation of the changes.

4.2 In the case of a positive decision and agreement on the
changes to the contract terms and conditions, the change to the
purchase order shall become an integral part of the contract.

4.3 Where change requests by the Ordering Party in terms of
the object of the order or the implementation of the order are
technically and economically insignificant for the Supplier, the
Supplier cannot request a change to the contract terms and
conditions.

4.4 Additional expenses shall only be reimbursed and addi-
tional remuneration only paid if the payment was expressly
agreed.

5. Acceptance of works

5.1 The Supplier shall deliver the works on the agreed date of
delivery according to the agreed requirements. If a delivery date
is not agreed, the works shall be accepted after their comple-
tion.

5.2 Once provided by the Supplier, the works shall be subjected
to an acceptance test. After completion of the acceptance test,
the Ordering Party shall declare acceptance of the work perfor-
mance is free of defects.

5.3 Fictitious acceptance is expressly excluded. Acceptance
must be given in writing, by email or fax except in the event that
the Ordering Party uses the works delivered for the intended
purpose outside the agreed test processes and/or test proce-
dures for longer than 14 calendar days.

6. Remuneration

6.1 As remuneration for its services and for the rights granted
and/or assigned to the Ordering Party according to section 10
below, the Ordering Party shall pay the Supplier the agreed
amount after the services have been provided correctly and
within the prescribed time.

6.2 The agreed remuneration shall cover all the services to be
provided by the Supplier and other expenses connected there-
with unless other agreed.

6.3 Travel expenses shall only be reimbursed if otherwise
agreed in writing. They shall only be reimbursed when duly in-
voiced and copies of supporting documents are submitted. Ex-
ceptions to this shall require the prior written consent of the Or-
dering Party.
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Tou lMapayyeAiodoTn xwpig kaBuaTépnon kai Ba eI50TTOoIEl APETWS
Tov MapayyeAioddTn eyypd®wg yia TIG GUVETTEIEG TOU QITAPATOG
auToU oTn cupacn-TTAaiolo. H v Adyw uttoxpéwaon €1do1roinong
Ba TepIAapBdvel €TmionNg agevog dNAWGON OXETIKA YE TO €Gv Ol
€MOUPNTEG TPOTTOTTOINCEIG E€ival TIPOCPOPEG Kal EPIKTEG aATTO
TEXVIKA atrown f Kai atméd amoyn UANIKOTEXVIKAG Slaxeipiong, Kai
AQETEPOU ONAWGN OXETIKA ME TIG OUVETTEIEG TWV QITNUATWY
TpotroTroinong otn ouppfacn TAaiclo (6TTwg auth Ba éxel
ouPewVNBEi £Wg TN OTIYUN €KEIVN), VIO TTOPASEIYUA OTNV HEAETN,
Ta Xpovikd OlaoTApaTa, TIG TIPOBECHIEG, TOUuG TPOTTOUG
TrapoAaBig kal Tnv TpooeepBeica apoifr). O MapayyeAioddTng
oTn ouvéxela Ba Kovotrolei apéowg oTov MNpounBeuTr) amégpaacn
yla TNV UAOTTOINGT TWV TPOTTOTTOINOEWV.

4.2 Y& epIMTwaon BETIKAG aTTOPACNG KAl CUPPWVIAG OXETIKA UE
TIG TPOTIOTIOINCEIG TWV CUUBATIKWY OpwV Kal TTPoUTToBéoewy, N
TpoTroTIoiNGN  TNG  €vIOAG TpounBeiag  Ba  kabBioTtaral
avaTTéoTTa0To PHEPOG TNG oURaoNG.

4.3 ITg TEPIMTTWOEIG OTTOU TA QITHUATA TPOTTOTTOINONG TOU
MapayyeAiodoTn o€ 6,71 agopd TO AVTIKEIMEVO 1 TNV UAOTTOINGN
NG TTAPAYYEAIOG 1) €ival TEXVIKA ] OIKOVOUIKG OCHHAVTA YIO TOV
MpounBeuty, o TlpounBeutic Bev Ba pTopei va  aiTeital
TPOTIOTTOINCNG TWV CUNBATIKWY OpWV Kal TIPOUTTOBETEWV.

4.4 Tp6oBeTeg datraveg Ba kaAUTITOVTAI KOl TIPOCOETEG aOIBEG
Ba kataBdANovtal poOvov €QOCOV N OXETIKA TANpwuA £€XEl
oupewvNBEi pnTa.

5. MapaAafn epyaciwv

5.1 O MpopunBeuTtrig Ba TTapadidel TIG epyacdieg TN uPPwvnBeica
nuepounvia Tapadoong, OUPGWVA MPE TIG CUUQWVNOEITES
armaitioeig. Eav pia nuepounvia mapddoong dev oup@wvnoei, ol
epyaaieg Ba TapaAauBdavovTtal HeTd TNV OAOKAPWOT) TOUG.

5.2 Agou TrapacyxeBolv atmmd Tov MNpounBeuth, ol epyaaieg Ba
uttokeivtal o€ dokiuf TTapaAaBng. Metd tnv oAokAnpwon Tng
dokIiung TapaAafng, o MapayyeAiod6Tng Ba dnAwvel pe TNV
TapaAaBl 0TI n  €KTEAEON Twv €PYacIWV Oev  EUQavidel
eAATTWHATA.

. 5.6 Eikovikég TrapaAaBég e€aipoUvtal pntd. H TTapaAafn mpétel

Va KOIVOTTOIEITAI EYYPAPWG, HECTW NAEKTPOVIKOU Taxudpoueiou
TnAgopoloTUTTIaG, KTOG €AV O MapayyeAiodOTNG XPNOIUOTTOIEN TIG
Trapadobeiceg  epyacieg yia Tov OKOTIO  yid TOV  OTIoio
TTpoopifovTal EKTOG TWV CUPPWVNBEIoWY dlIadikaaiwy dokIUAG A
KAl TwV BI10dIKACIWV SOKIPAG yia Xpoviké didoTnua PEYaAUTEPO
TWV 14 NUEPOAOYIOKWY NUEPWV.

6. Apoifn

6.1 Qg apoIfn yia TIG UTTNPETIEG TOU Kal YIa T SIKAIWUOTA TTOU
TTapEXovTal ) Kal ekXwpouvtal otov MNapayyeAiodoTn cupwva
pe v evétnTa 10 TTapakdTtw, o MapayyehioddTng Ba kataBdAel
oatov [MNpounBeuthi T0 CUPPWVNBEV TTOGO, OPOTOU Ol UTTNPEGIES
Tapaoxebolv  opbwg Kal  eviog  Tou  TTpoBAeTTépEVOU
XpovodiaypduuaTog.

6.2 H oupgwvnBeioa apoifr) Ba KaAUTITel OAEG TIG UTTNPETIES Ol
otroieg Ba Tapaagyebolv améd Tov MpounBeuTr, KABWG Kal TIG
AoITrég daTTaveg TToU GUVOEOVTAI JE QUTEG, EKTOG EQV OUPQWVNOEI
OIOPOPETIKA.

6.3 Aamdveg peTokivnong Oa  KaAuTTTOvTOl pOvVov OOV
oupewvnBei  dlagopeTiKd eyypdews. ©a kaAUTrTovTal uévov
£POOOV TEKUNPIWVOVTAI IE AVTIOTOIXO TIMOAGYIO Kal UTTORGAAOVTaI
avtiypaga dikaioAoynTtikwyv. Na kdBe e§aipeon otnv Tapoloa
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7. Invoices and payments

7.1 Payments shall be made, unless otherwise agreed, after 60
days net without deduction of cash discount. The term of pay-
ment shall begin as soon as the delivery or service is provided
in full (and, in the case of works, was accepted by the Ordering
Party) and the duly issued invoice has been received by the
Ordering Party.

7.2 Aninvoice shall only be deemed duly issued if it states the
Ordering Party’s purchase order number.

7.3 Payments shall not constitute any acknowledgement by the
Ordering Party that the services comply with the contract.

7.4 The Supplier shall be responsible itself for the correct pay-
ment of taxes on all payments made by the Ordering Party. The
remuneration shall be paid together with turnover tax added at
the legally valid rate if and in so far as the Supplier’s services
are subject to turnover tax and if the Supplier issues a correct
invoice according to the provisions of the of the Law 4308/2014
(Greek Accounting Standards). If it is established that the Sup-
plier's services are not subject to turnover tax, the Supplier shall
reimburse the incorrectly shown turnover tax immediately to the
Ordering Party, waiving the defence of disenrichment (Section
904 AK).

8. Default

8.1 The timeliness of the service shall depend on the agreed
date of the service. If services are subject to acceptance there-
fore the works capable of acceptance, being offered to the Or-
dering Party for the purpose of carrying out acceptance is deci-
sive.

8.2 Where a delay in the services or parts thereof resp. supple-
mentary performance is evident, the Ordering Party must be
notified immediately in writing or text form and any remedial
measures by the Supplier must be described in detail.

9. Non-performance or defective performance / defects /
limitation period

9.1 In the event of non-performance or defective performance
and/or a defective service (“defect”), the Supplier shall, at the
Ordering Party’s option, at its own expense within a reasonable
period either remedy the defect or provide its services again
free of defects. If the Supplier fails to remedy the defect within
a reasonable additional period or fails to provide the services
again free of defects, the Ordering Party can rescind the con-
tract or reduce the remuneration appropriately or remedy the
defect or have it remedied at the Supplier's expense and re-
quest damages instead of performance.
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TTPORBAEWn atraiteital TTponyouuevn €yypagn ouvaiveon Tou
MapayyeAiodoTn.

7. TipoAdyia kai TTANPWUEG

7.1 O1 TAnpwpég Ba kaTaBdAAovTal, EKTOG AV EXEI CUPPWVNOEI
SI0POPETIKG, HETA aTTO 60 NUEPES, XWPIG TNV aPaipean EKTITWANG
Aoyw TAnpwpAg ToIg petpntoig. O xpovog e€Eo@Anong Ba
utroAoyideTal atrd TNV TTapddoaon ry TTARPN TTapoxr TNG UTTNPECIag
(kal, OtV TIEPITITWON €pyaciwy, Tnv Trapaiafry amé Tov
MapayyeAiodoTn) kai TV TTapaAafn atmd Tov MNapayyeAiodoTn Tou
BeOVTWG €KO0BEVTOG TIHOAOYIOU.

7.2 'Eva migoAdyio Ba Bewpeital OT1 £x€1 €kOOBEI HEOVTWG POVOV
epOOooOV avaQEpel Tov apilBud Tng eVvIiOAAG TTpoundeiag Tou
MapayyeAiodoTn.

7.3 H katafoAn TAnpwpwy dev Ba CuvIoTA avayvwpion atéd
TAeupdg  Tou lMapayyeAioddTn TOU OTI Ol  UTTNPECIEG
CuppOpP®WVOVTal PE TN ouppaon.

7.4 O MMpopnBeutng Ba eivar o idlog uTTeEUBUvVOG yia TV opon
KATABOAN Twv @OpwV €T OAWV TwV TTOCWV TTOU KOTABAAAEI O
MapayyeAiodotng. H apoifry Ba kataBdAAeTal padi pe 10 @OPO
KUKAOU £pyaciwy, 0 0TToiog Ba UTToAoyiCeTal e TO VOUIPO I0XUOV
TT0000TO €QOCOV Ol UTTNPEDieG Tou MpounBeuTr) UTTOKEIVTAI OE
POPO KUKAOU epyaciwv Kai o MNpounBeuTtrg ekdidel 0pBS TIHOAGYIO
oupowva N. 4308/2014 (eAAnvikd AoyioTikd [Mpdétutra). Edv
SiomoTwOEi 6T 01 uTTNPEaieg Tou MpounBeuTh Bev UTTOKEIVTAI OE
@6po KUKAOU gpyaciwy, o MNpounBeuTAG Ba eTTIOTPEPEI APETWG
otov [MapayyeAioddtn 10 TT00O TOU €0@AApPéva XPEWBEVTOG
@POpouU  KUKAOU €pyaoiwy, TTAPAITOUPEVOG TOU  OIKAIWMATOG
utrepdoTriong Adyw adikaioAdyntou TrAouTiopol (ApBpo 904
AK)).

8. ABéTnon uroxpewoewv

8.1 H éykaipn Tapoxn Tng utnpeciag Ba egaptdrar amd Tn
oupewvnBeioa nUeEpounvia. TNV TEPITITWAON UTTNPECIWV YIa TIG
otroieg 10xUel diadikaaia TrapoAafng, T61E ol dladIkaaieg TTou
KoBioTouv duvary Tnv amodoxn Kal TIPOCEPEPOVIAl  OTOV
MapayyeAioddTn pe okomd Tn Olevépyela authg kabioTavtal
ATTOQACIOTIKAG ONUACIag.

8.2 Xe TEPITITWON KATG TNV OTToia TTpoKUYEl KabuaTépnaon oOTIg
UTTNPECieG 1 THAUOTO OUTWV Ot O,TI aQopd TNV €KTEAEON
OUMTTANPWHOTIKWY UTTNPECIWY, 0 MapayyeAioddTng TTPETTEN va
€I00TTOIEITAI APECWS EYYPAPWS N JE POP®N KEIMEVOU Kal KABE
UETpo atrokardoTacng To otroio Ba epapudoel o MpounBeuTig
TIPETTEl VO TTEPIYPAPETAI AETTTOMEPWG.

9. Mn ektéAeon N eAaTTWHATIKN e€kTéAeon / eAarTwuata /
mePiodog TePIOPICHOU.

9.1 ¢ TrePITTITWON KN EKTEAEONG ) EAATTWUATIKAG EKTEAEONG A KA
eAATTWUATIKAG uTTNpeaiag ("eAaTTwua™), o MNpounBeuTng, epdoov
10 €MAEEEN O MapayyeAiodATNG, pe SIKO TOU KOGTOG KAl O€ EUAOYO
XPOVIKO didoTnua eite Ba oTTOKABIOTA TO €AGTTWUG €iTe Ba
TTapéxel €K VEOU TIG UTINPECIEG Xwpig eAattwpata. Edv o
MpounBeuTtiig dev OTTOKATOOTAOEl TO EAATTWHA €VTOG €UAoyoU
TPOOBETOU XpoviKoU BlacTipaTog R 8ev TTPoPei ek véou o€
TTapoxr TNG UTINPECiag Xwpig eAatTwpara, o MapayyeAioddTng
UTTOpEi VO aKupwael TN oUPPBAcN A va PEIWOEl KaTd To apuolov
Too6 TNV OpoIBr, i va OTTOKATOOTACEl TO E€AGTTWHA A va
(PPOVTIOEI Yl TNV OTTOKOTAOTAOA TOU aTT0 AAAO TTPOOWTTO ME
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9.2 The Ordering Party reserves the right to assert other statu-
tory warranty claims and other damage claims.

9.3 In the case of works Claims against the Supplier based on
defects shall become statute-barred in the case of works 36
months as of acceptance.

9.4 Warranty claims and other damage claims by the Operating
Party shall in addition be determined by statutory provisions.

10. Work results, inventions, property rights and copy-
rights

10.1 The Supplier warrants that the services provided under the
contract are free of third-party rights. The Supplier shall indem-
nify the Ordering Party in particular against third-party claims
for infringement of rights.

10.2 The Supplier shall deliver all work results to be provided
according to the order to the Ordering Party.

10.3 “Work results” are all results and findings including pro-
tectable results which are realised when the Supplier and/or a
third party commissioned by the Supplier provides the ordered
services, in particular the works, intermediate and/or by-prod-
uct results, objects, concepts, graphics, sketches, reports, doc-
uments, software and their source code to be created.

10.4 The Supplier undertakes to give notification of these work
results in the form requested by the Ordering Party in writing or
text form immediately after their creation. The work results shall
become the property of the Ordering Party, if possible, upon
their creation and in their respective processing condition. The
Supplier shall hold the work results in safe custody on behalf of
the Ordering Party until their delivery.

10.5 The Ordering Party shall also be entitled to the irrevocable,
exclusive right, which can be transferred and sub-licensed,
without restriction in time, space and content, to use the work
results itself or have them used in any way by third parties, to
reproduce, modify and also to publish or exploit them in a form
processed by it. If it is impossible by law to grant title to them,
the Supplier shall ensure that the Ordering Party is granted a
right of use in writing to the extent prescribed.

10.6 All rights to the work results granted and assigned by the
Supplier to the Ordering Party within the scope of this contract
and rights resulting therefrom, including property rights which
may be based on these rights, shall be covered by the remu-
neration due under the contract. The Supplier shall ensure, un-
less otherwise agreed in an individual case, that the author
waives its right to be named within the scope of the work results
realised.
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emBdapuvon Tou MNpopnBeuTA Kai va ¢nTroel atrolnuiwan avTi Tng
€KTEAEONG TWV OUPBATIKWY UTTOXPEWOEWYV Tou MNpounBeuTh.

9.2 O MapayyehioddTng diatnpei 10 dIKAiwPa va eyeipel AAAEG
agiwoelig kKGAuwng amd eyyunon kai amolnuiwaong Pdacel Tou
vépuou.

9.3 ZTnv TTEPITTITWON £pYacIwV agiwaelg Evavt Tou MpounBeuth
AOYW eAATTWHATWY TTaPAYPAPOVTal, GTNV TTEPITITWAN £PYACIWY,
36 pnveg amoé Tnv Tapaiafn

9.4 Agiwoelg eyylunong kal GAAeg agiwoelg amolnuiwong TTou
eyeipovral ammé Tov MapayyeAioddTn Ba kabopidovral TITTAéOV
atro TIG SIATALEIG TOU VOUOU.

10. ATmoTeEAéOpOTA EPYAOIWV, EQPEUPECTEIG,
1I310KTNCiAG KAl TTVEUUATIKA SIKAIWHATA

SiIKaiwpara

10.1 O Tllpoun6eutrg eyyudtar OTI oI UTINPEcieg TTou Ba
Trapéyovial Baoel TnGg olpBaong eival eAeUBePeG BIKAIWUATWY
TpiTwv. O TMpounBeutg Ba amolnuiwvel Tov lMapayyeAiodoTn
€I0IKG £vavTl agloEwV TPITWYV yia TTapafiaan SIKAIWPATWY.

.10.2 O MpounBeutrg Ba TTapadidel aTov MNapayyeAiodoTn 6Aa Ta

atroTeAéopaTa epyaciwy TTou Ba TpéTTel va Trapéxel Baael Tng
EVTOANG.

10.3 "AmoteAéopara epyaoiwv” gival OAa Ta aTTOTEAEOUATA KAl
€UPAMOTA,  CUUTTEPIAGUBAVOUEVWY  TWV  TTPOOTATEUCIUWY
aTTOTEAEOPATWY, Ta OTToia TTPOKUTITOUV GTaV 0 MNPounBeuTAG 1 Kal
TpiTo TTPOoWTTO dlopIcuéEvo atrd Tov [pounBeuTtr) TTOPEXEl TIG
TTapayyeABeioeg  UTINPEDiEG, Kal  OUYKEKPIYEVA  EPYATIEG,
€VOIGUECT  OTTOTEAECUATO 1 OTTOTEAECUATA  UTTOTTPOIOVTWY,
QVTIKEIMEVA, MEAETEG, YPAPIKA, OXEDIAYPAPMATA, QVAPOPEG,
£yypa@a, Aoyiopikd, KaBwg Kal 0 OXETIKOG TTNYaiog KWAIKAG TTOU
Ba ouvraooeTal.

+10.4 O MpopnBeuTng avaAapBAvel TNV UTTOXPEWOT VO ATTOOTEAAEI

€100TT0iNON YIa Ta £V AOYW OTTOTEAEGUATA EPYATIWV APECWG PETA
N dnuioupyia TOug, ME TN pop@r Tou Ba ¢ntnbei amd Tov
MapayyeAiodoTn, eyypdowg 1R oe  popery kelpévou. Ta
atroTeAéopaTa epyaciwv Ba TTepIEpyovTal GTnV IBIOKTNGIa Tou
MapayyeAiodoTn, e@oéoov autd eival duvato, pe Tn dnuioupyia
TOUG KOl OTNV avTioTolXn KartdoTtaon emegepyaoiag Toug. O
MpopunBeutic Ba @uAdooel pe ac@aAela Ta aTroTeAéopaTa
EPYOOIWV yia Aoyoplaopd Tou [apayyehiodotn, Ewg Tnv
TTap&door Toug.

110.5 O MapayyehioddTng Ba £xel €mMioONG TO QVEKKANTO Kal

atTokA€IOTIKG BiKaiwpa, To otroio duvaral va petaBiBaoTei Kal va
eKXwPNOEi, Xwpig TTEPIOPIOUS WG TTPOG TO XPOVO, TO XWPO Kal TO
TTEPIEXOPEVO, VO XPNOIPOTIOIE( O iBI0G Ta ATTOTEAETUATA EPYATIWIV
1] V& ETMITPETTEI TNV PE OTTOIOVONTIOTE TPOTTO XPrON TOUG OTTO TPITa
TTPOOWTTa, KABWG €TTiONG KAl va Ta QvOTTOPAYEl, TPOTTOTTOIE,
Onpooielel ) EKUETOAANEUETAI JE HOPPNA TNV OTTOoIa £TTECEPYALETAI O
idlog. Edv eival aduvaro Bdaoel Tou vopou va TTapacyxeBei TiTAog
KUPIOTNTAG ETTI TWV OTTOTEAETUATWY £PYACIWY, 0 MpounBeuTrig Ba
@povrifel waoTe oTov MNapayyeAiodoTn va TTapacxebei dikaiwpa
XPAONG £yypA@wg Kal TNV TTPORAETTOUEVN EKTACT).

10.6 OAa Ta JIKAIWPATA ETT TWV ATTOTEAEGUATWY EPYATIWY TTOU
TTapéXovTal Kal ekywpouvtal amod Tov [lpounBeuty oTOv
MapayyeAioddTn oto TAaiclo Tng Trapouoag oUpBaong, kKaBwg
Kar  Ta  OIKQIWPOTO  TTOU  TTPOKUTITOUV — ammé  auTtd,
oupTrepIAaPBavOPEVWY Kal SIKAIWUATWY I910KTNCIOG TTOU TUXOV
Ba Bagifovtal oTa ev Adyw Sikaiwpata, Ba kaAlTrTovtal atmmd Tnv
apoiBfy TTou TrpoBAémeTal otn oupPacn. O MpounBeutrig Ba
B100@aAIlel, EKTOG GV CUPPWVEITAI DIAPOPETIKA OE JEPUOVWUEVES
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10.7 The Supplier shall not assert any rights arising from the
2123/1993[Greek Copyright Law] against the Ordering Party.
The Supplier shall also ensure this with respect to its employ-
ees and third parties commissioned by it.

11. Open Source Software

11.1 The Supplier undertakes that its service includes only Free
and Open Source Software, the use thereof having been previ-
ously released in writing by the Ordering Party.

11.2 “Free and Open Source Software” (“FOSS”) is software
provided by the right holder to any users royalty-free with the
right to process and/or disseminate on the basis of a licence or
other contractual arrangement.

11.3 If the Supplier uses released FOSS, the Supplier shall be
obliged, irrespective of its obligation to comply with the terms of
the licence, to provide the Ordering Party with a list of all FOSS
components used, indicating the licence respectively to be
used, a copy of the full licence text and the existing copyright
information and copyright notices, and to make available the
corresponding source code of the FOSS components.

12. Business liability insurance

The Supplier undertakes for the duration of the contractual re-
lationship to conclude an appropriate business liability insur-
ance and to maintain this for at least 5 years after the contract
ends.

13. Documents, provision of objects, material

13.1 Documents and/or objects provided shall remain the prop-
erty of the Ordering Party and shall be stored separately free of
charge, must be marked and managed as the Ordering Party’s
property. The supply or provision of information shall not con-
stitute any transfer of intellectual property. Its use shall only be
admissible for orders of the Ordering Party. In the event of a
negligent reduction in value or loss, the Supplier shall provide
compensation.

13.2 If the Ordering Party supplies the Supplier with material or
parts free of charge or subject to a charge, the Ordering Party
shall retain title to them (goods subject to retention of title). Pro-
cessing or conversion shall be performed by the Supplier on
behalf of the Ordering Party. If goods subject to retention of title
are processed with other goods that do not belong to the Or-
dering Party, the Ordering Party shall acquire co-ownership in
the new article in the ratio of the gross value of its supplied ar-
ticle (purchase price plus VAT) to the other processed objects
at the time of processing. Section 13.1 shall apply accordingly.
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TTEPITITWOEIG, OTI 0 GUVTAKTNG Ba TTapaiTeiTal atrd To SIKAiWPG TOU
VA aVOQEPETAl OVOUAOTIKA OTO TTAQICIO TWV OTTOTEAECUATWY
QOKIJWV TTOU TTPOKUTITOUV.

:10.7 O TMMpounBeutig dev Ba eyeipel dikaiwpara Evavtl Tou

MapayyeAioddTn T oTroia TTPOKUTITOoUV vouo 2123/1993 Mepi
MpooTaciag Mveupatikwyv Aikaiwudtwy. O MpounBeutrg Ba 10
e€ao@ahilel eTiong auto Kai o€ 6,TI aPopd Toug EpYalouEVOUG TOU
Kal TpiTa TTPOCcWTTa SIopIoPEVa ATTd QUTOV.

11. Aoyiopiké AvolkToU Kwdika

11.1 O MpopnBeuTtrig dnAWvel 6T N UTTNPECIa Tou TTEPIAUPBAVEI
uovov EAelBepo Noyiopiké/Aoyiouikd AvoikToU Kwdika, n Xxprion
TOU OTT0IOU £XEI TTPONYOUUEVWG ATTOSETUEUTE EYYPAPWG aTTd TOV
MapayyeAiodoTn.

112 To "EAeuBepo Aoyiopiko/Noyiopiké Avoiktol Kwdika”

("ENAAK") gival AoyiopikO To OTToio TTapéxeTal até Tov KATOXo
Twv OIKAIWPATWY TOUu Of€ XPNOTEG Xwpig OEéoueuon oTmod
TIVEUPOTIKG  SIKalwpaTa, peE  OIkaiwpa  €TECEpyaciog r Kal
d1adoong Bacel OXeTIKAG Gdelag xprong i dAAou cupBarikol
dlaKkavoviopou.

-11.3 Edv o MpounBeuTng xpnoiyoTrolei atrodeopsupévo ENAAK,

o MpounBeutng Ba uttoXpPEOUTAI, AVEEAPTATWS TNG UTTOXPEWAONG
TOU VO CUPHOPPWVETAI PE TOUG Opoug Tng Adeiag xprong, va
mapéxel  otov  lMapayyeAioddtn  katdAoyo  OAwv  Twv
XPNOIMOTIOIOUPEVWY ETTINEPOUG TUNUATWY EAIAAK, pe avagopd
aTnv adeia Xpriong Trou Ba TTPETTEI va XPNCIKOTIOIEITAI, AVTIYPOQO
Tou TTAPOUG KeIPévou TNG AdEI0g XProng Kal TIG UPIOTAPEVEG
TIANPOYOPIEG KAl  AVAKOIVWOEIG  OIKAIWHUATWY  TIVEUPATIKAG
18l0KTNOiag, Kal €mmiong va KaBioTd dlabéciyo Tov avTioTolXo
TINYQio KWOIKA TwV ETTINEPOUG TUNUATWY Tou EA/AAK.

12. AopdaAion eTayyeAPATIKAG AOTIKAG £UBUVNG

O MpopnBeutrig avaAapBdvel Tnv uTtoxpéwaon, OTn OIAPKEIX
10X00G TNG CUPBATIKAG 0X£0NG, va GuvAwel KATAGAANAN ag@daAion
€TTAYYEAUATIKAG AOTIKAG EUBUVNG Kal €TTioNG va dIATNPACEI TV €V
AOYw ac@aAIoTIK) KAAUWN yia XPOVIKG BIGoTNUA TOUAdXIoTOV 5
€TWV a11é TN AREN TNG oUPPBACNG.

13. 'Eyypaq@a, TTapoxn avTIKEINEVWV, UAIKWV

13.1 Ta TTapexOpeva Eyypaga A Kal avTiKeipeva Ba Trapapévouv
otnv 18iloktnaia Tou [MapayyehioddTn kai Ba atmobnkelovTtal
EeXwPIOTA XWPig Xpéwan, evw Ba TTPETTEl va anuadedovTal Kal n
dlayeipior) Toug va yivetal pe dedopévo 6Tl aTToTeEAOUV IB10KTNTIa
Tou MapayyeAhioddTn H mpopnBeia ) Tapoxh TTANPoQopIwY eV
Ba guviaTtd petafifaan Tveupatikig 1Id1okTNoiag. H xprion Toug
Ba emTpémmeTal pévov yia TrapayyeAieg Tou MapayyeAiodoTn. Ze
TEPITTWON  Jeiwong agiog Adyw apéAeiag 1 amwAeiag, o
MpounBeutng Ba kataBdAAel arolnuiwon.

13.2 Edv o MapayyehioddTng mpopunBelel Tov MpounBeuth pe
UAIKG 1) avTOAAOKTIKG Bdwpedv ) pe xpéwan, o MapayyeAioddTng
Ba TrapakpaTei TNV KUPIGTNTA QUTWYV (TTPOIOVTA UTTOKEIPEVA OE
TTapaKpdTnon KupIdTNTag). H emegepyaacia f ETATPOTI TOUg Ba
Oievepyeital  amé  Tov  [pounBeutr) vyia Aoyapiacud  Tou
MapayyeAiodotn.  Edv  yivetar  eme€epyacia  poidvTwv
UTTOKEINEVWYV O€ TTAPAKPATNGN KUPIOTNTAG padi pe GAAa TTpoidvTa
Ta oTToia dev avrikouv oTtov MapayyeAiodoTn, o MNapayyeAiodoTng
Ba a1moKTd ouyKuPIGTNTA OTO VEO TTPOIdV We BAan Tnv avaloyia
NG MEIKTAG agiag Tou TrPoidvTog TToU TTapéxel o idlog (Tir ayopdg
ouv OMA) mpog Tnv aia Twv GAAwv €TeEepyaoBEVTwY
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14. Non-disclosure, return of documents

14.1 The Supplier shall treat the conclusion and results of the
contract, business transactions and the know-how and experi-
ence in providing the services acquired from and about the Or-
dering Party or other information (“Information”) obtained
within the scope of the business relationship as secret with re-
spect to unauthorised third parties as long as and if this has not
lawfully entered the public domain unless a legal or official ob-
ligation to disclose exists or the Ordering Party has consented
in writing to Information being passed on in an individual case.
The Supplier shall use this Information exclusively for the pur-
poses required to provide the services. This obligation of se-
crecy shall also survive termination of the contractual relation-
ship for a period of 3 years.

14.2 The Supplier undertakes to keep safe all property of the
Ordering Party in its possession, in particular keys, files, data
stored electronically and other documents relating to the busi-
ness operations of the Ordering Party in such a way that they
cannot fall into the hands of unauthorised third parties. All doc-
uments must be delivered to the Ordering Party at any time
upon request, at the latest when the contractual relationship
ends without being requested to do so, or destroyed. In the
case of data transmitted to the Supplier by the Ordering Party,
the Ordering Party shall also have a right against the Supplier
for the Supplier to make a declaration to cease and desist with
a penalty clause for the benefit of the Ordering Party.

14.3 The Supplier shall place a written obligation corresponding
to this section 14 upon third parties that it commissions to pro-
vide the services in compliance with section 3.4, and shall pro-
vide the Ordering Party with proof at its request.

15. Data protection, information security

15.1 The Supplier shall take appropriate data protection
measures and measures to protect its IT systems against pro-
grams with malicious functions (viruses, worms, Trojans) and
the access of unauthorised third parties in order to protect in-
formation received from the Ordering Party and to protect ap-
propriately the results created for the Ordering Party against
loss, modification, transfer or access by unauthorised third par-
ties.

15.2 If the Supplier has access to personal data when providing
the service, the Supplier shall comply with statutory provisions
on data protection and allow the Ordering Party to inform itself
about compliance with such provisions. The Supplier shall in
particular conclude the agreements with the Ordering Party le-
gally required under data protection law. The Supplier shall
oblige its employees and freelance employees in writing.
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QVTIKEIYEVWY, UTTOAOYIJOPEVN KOTA TN OTIYUA TNG £TTegepyaaiag. H
Evétnta 13.1 Ba 1oxUel avTioToIxa.

14. PATPO TAPNONG ATTOPPATOU, ETTICTPOPN EYYPAPWV

14.1 O TlpounBeutig Ba avTipeTwTifel TN oUvown Kal Ta
atroteAéopaTa TNG oUPPRACNG, TIG ETTIXEIPNMATIKEG TUVAAAQYEG Kal
TNV TEXVOYVWOIia Kal EPTTEIPIO OTNV TTAPOX TWV UTTNPECIWVY TTOU
aTToKTd amé Kol OXETIKA pe Tov [MapayyeAiodotn, 1 AAAeg
TAnpogopies ("MAnpogopieg™) TTou amokTd oTo TTAQICIO NG
ETMIYXEIPNUOTIKAG OXE0NG, WG aTTépPNTA O O,TI £XEI VO KAVEI JE UN
e€oualodoTnuéva TPITa TTIPOOWTTA, OTO BABUOG KATA TOV OTTOI0 Kal
epooov ol NMAnpogopieg dev Exouv TTEPIEABEI VOUINWG o€ dnuocia
XpAon, &kT0G  €dv  u@ioTaTOl  ETTIONUN  UTTOXPEWON
dnuoaoiotoinong Twv MAnpogopiwv 1 o MNapayyeAiodoTng £Xel
ouvaivéael eyypaewg oTnv KolvoTroinon Twv MNAnpo@opiwy o€ pia
pepovwpévn mrepitrtwan. O MpounBeutig Ba XpnoIPOTIOIET TIG €V
Aoyw MAnpo@opieg aTTOKAEIGTIKA YIO TOUG OKOTTOUG TTOU OTTaITE]
n Tapoxn Twv utinpeciwv. H ev Adyw uToxpéwon TAPNoNg
atroppriTou Ba 1oxUel kal META TN AREN A AUon Tng cupBarTikAg
oxéong, yia XPoviko didoTnua 3 eTwv.

14.2 O lMpopnBeuTng avahauPBaver TNV UTTOXPEWON VO PUAGOTEI

ME ao@AAEIa OAQ Ta TTEPIOUCIAKA OToIXEia Tou MapayyeAiodoTn
TTOU €XEl OTNV KATOXI TOU, KOl OUYKEKPIPEVA KAEIDIA, apxeia,
nAekTpovikG atrobnkeupéva Oedopéva Kal dAAa €yypaga TTou
agopouVv OTIG ETIXEIPNUATIKEG Asiroupyieg Tou MNapayyeAiodoTn,
ME TPOTTO TETOIO WOTE VA QUTA va PNV TTEPIEABOUV GTNV KATOXI MN
efouaiodotnuévwy TpiTwv Tpoowtwyv. OAa Ta €yypaga Ba
TpéTrel va Trapadidovral atov [MapayyeAiodoTn OTToIadATTOTE
oTiyul €péoov ¢ntnbolv, 1o apydtepo O pe TN AAEN Tng
OuUuBaTIKAG OXEONG XWPIG TNV UTTOROAR OXETIKOU QITAPATOG, ) va
KATOOTPEPOVTAL. XTNV TTEPITITWON SedOPEVWY TTOU PETAdIdovTal
atov MpopunBeuth amé Tov MapayyeAiodoTn, o MapayyeAioddTnG
Ba OkailoUuTtal va amaitioel  omdé  Tov  [pounBeut va
TIPAYMATOTTOINOEl dAWON TTAUoNG KOl AVOOTOAAG MPE TTOIVIKN
pATPa UTTEP TOou MapayyeAiodoTn.

14.3 O NpopnBeuTtng Ba BETEI £yypagn UTTOXPEWAON OE AVTICTOIXIO
Je TNV TTapolaoa evotnta 14, n otroia Ba 10y Vel yia TpiTa TTpdoWTTa
OTO OTToIa AVOBETEI TNV TTAPOXH TWV UTTNPECIWY € CUPPSPPWGN
Je TNV evoTnTa 3.4, eV Ba koivoTrolei atov MapayyeAioddTn, HeTd
atré OXETIKG AiTNUA TOU TEAEUTAIOU, OXETIKA ATTOBEIKTIKA OTOIXEIA.

15. NpooTacia dedopévwy, ac@dAeia TTAnPoPopIV

15.1 O MpounBeutrig Ba AdPel KATAAANAG PETPO TTPOCTACIOG
dedopévwv Kal PETPA yia TNV TTPOOTOCIA TWV PNXAVOYPOAPIKWY
TOU OUCTNUATWY OTTO TTPOYPAPMATA UE KOKOBOUAEG AsIToupyieg
(101, 10i TUTTOU WOrm, Soupeiol iTTTTol) Kal aTTd TNV TTPdaRacn un
£€0UCIOBOTNUEVWY TPITWV PEPWV, TTPOKEINEVOU VA TTPOCTATEUE!
TIG TTANpo@opieg TTou AapBaver atmd Tov MapayyeAiodoTn Kai va
TrpooTaTtelel KATAANAG Ta atroTeAéopaTa TTOU TTapayovTal yia
Tov MapayyeAiodoTn atmd atmwAEgla, TpoTToTroinon, YeTaBifaon n
TPdoRacn pn eEoucIodOTNHEVWY TPITWV PEPWV.

15.2 Edv o T[pounBeutig €éxel mpdofacn Ot TTPOCWTTIKA
dedopéva Katd Tnv TTapoxr Tng utnpeaiag, o MpounBeutrg Ba
OUPHOPQUWVETAI PE TIG TIPORAEWEIG TOU VOPOU OXETIKA ME TNV
TrpooTacia dedopévwy kal Ba emTpéTTel aTov MNapayyeAioddTn va
EVNUEPWVETAI O 010G yIia TN OCUPMOPPWON HE TIG WG Avw
TpoPAEwelg. O lMpounBeuTtig ouykekpipéva Ba uTToypAwEl TIG
ouyBdoceig pe Tov MapayyeAlod6Tn TTOU aTraitouvtal BAcel TNG
vopoBeaiag Tepi TpooTaciag dedopévwv. O lMpounBeutig Ba
Oeopeloel TOUG €PYOOPEVOUG TOU Kal TOUG €EWTEPIKOUG TOU
OUVEPYATEG EYYPAPWG.
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15.3 The Supplier shall place a written obligation corresponding
to this section 15 upon third parties that it commissions to pro-
vide the services in compliance with section 3.4.

16. Corporate social responsibility/AGG

16.1 The Supplier undertakes to comply himself and his sub-
contractors with the laws of the respectively applicable legal
system(s) and in particular with the provisions of the labor and
insurance legislation, the legislation on health and safety of
workers and the legislation on the prevention of occupational
risks, not to tolerate any form of corruption and bribery, to re-
spect the fundamental rights of its employees and the prohibi-
tion on child and forced labour. The Supplier shall furthermore
assume responsibility for the health and safety of its employees
at the workplace, provide for fair pay and working hours, comply
with environmental legislation and use its best efforts to pro-
mote and demand compliance with such principles from its own
suppliers.

16.2 The Supplier undertakes to comply with the N. 3304/2005
on the application of the principle of equal treatment irrespec-
tive of racial or ethnic origin, religion or belief, disability, age or
sexual orientation,i.e. to prevent or eliminate discrimination on
the grounds of race or ethnic origin, gender, religion or ideol-
ogy, disability, age or sexual orientation. It should be noted that
the prohibition of discrimination applies equally to employers,
employees, external service providers, work colleagues and
other business partners.

17. Assignment

The Supplier shall have the right to assign the claims and other
rights only with the prior written consent of the Ordering Party.

18. Place of jurisdiction, applicable law

.18.1 If the Supplier is a general merchant, any disputes arising
hereunder shall be subject to the exclusive jurisdiction of the
courts of Athens, Greece.

18.2 The contractual relationship is governed exclusively by the
law of Greece, to the exclusion of conflict of law provisions and
the uniform United Nations Sales Convention (CISG).

Mapdaprnua 4

Hu/via loxuog 12/2019
15.3 O lNpopnBeuTng Ba BETEI Eyypagn UTTOXPEWON O€ AvTIoTOoIXia
ME TNV TTapouca evotnTa 15, n otroia Ba IoxUEl yia TRITA TIPOCWTTA
OTa OTT0ia AVABETEI TNV TTAPOXH TWV UTTNPECIWY OE CUUUOPPWON
ME TNV evotnTa 3.4.

16. ETauipiki) KoIvwviKnA €uBivn

16.1 O TlpounBeutig avaAauBdavel Tnv UTTOXpEwaon Vva
OUPHOP@UWVETAl 0 iBI0G Kal Ol TUXOV UTTEPYOAGROl TOU PE TOUG
vépoug Tng avtioToixng IoxUouaag vouobeaiag, kai 191aiTepa Ye
TIG SIaTALEIS TNG EPYATIKAG KOl aO0QAMICTIKNG vopoBeaiag, Tng
vopoBeaiag yia Tnv uyeEia Kal TNV ao@AAEI0 TwV €PYACONEVWV
KaBwWG Kal TG vopoBeaiag yia Tnv TPOANYn Tou eTTayyeAUaATIKoU
KIvdUvou,va PNV avéxetal oTToladATToTE pop®ny Siagbopdg Kai
dwpodokiag, KaBwg kal va oEReTal Ta BePeNIIdN dIKAIWPATA TWV
epyalopévwyv TOU KOl TNV aTmayopeucn Tng TTaIBIKAG  Kal
avaykaoTKAG epyaaiag. O MpounBeutig Ba €xel TTepaITépw TNV
€uBlvn yia TNV UyIEIvh KOl ao@AAEI0 Twv £pyalopuévwy Tou OTO
XWpPo epyaciag, Ba TTapéxel dikaleg apoIBEG KAl WPEG EPyATiag,
Ba cuppopewveTal Pe TNV TEPIBOAAOVTIKA vopoBeaia kal Ba
KaTaBAAAEl KABE TTPOOTIABEIO WOTE VA TIPOAYEl KAl VO OTTAITEN TN
OUPPOPPWON TWV SIKWY TOU TIPOPNBEUTWV HE TIG £V AOYW apPXEG.

16.2 O MpounBeuTtrig deaueleTal va GUUPOPPWVETal Pe To Nopo
3304/2005 Trepi e@appoyng TnG apXng NG iong METaxeipiong
aveCopTATWG QUAETIKAG ) €BVOTIKAG KaTaywyng, BpNOKEUTIKWY i
GMwv  TreTToIBAcEWY, avamnpiag, nAKKiag A yevethaiou
TrpogavatoAiopou, deapueleTal dnNAadr va atrayopeUel i KaTapyei
diakpioelg Baael QUAAG N €BVIKNAG TTpoéAeuang, @UAoU, Bpnokeiag

N 1deoloyiag, avikavotnTag, nAKiag R ogegouaAikou
TrpocavatoAiopou. Oa TrpETTel va onueiwBei 0TI n atmraydpeucn
dlakpioewv 1oxUel  gCioou  yia  epyodoTEG, €PYyalOPEVOUG,

€EWTEPIKOUG QPOPEIG TTAPOXAG UTTNPECIWY, CUVAOEAQOUG Kal
AAAoUG eTTaYYEAPOTIKOUG OUVEPYATEG.

17. Ekxwpnon

O TMpounBeutng Ba €xel TO BIKAIWPA VO EKXWPNOEI TIG AEILOEIG
KaI Ta AOITTé SIKAIWPATA TOUG HOVO PE TNV TTPONYOUHEVN £yypagn
ouvaiveon Tou MapayyeAiodoTn.

18. Apuédia dikaoTHpla, IcxUouca vouodeaia

- 18.1 Edv 10 avTiKeiyevo 6pacTnpIdTnTag Tou MpopnBeuTr gival To

KGBe Blagopd TTOU TIPOKUTITEl BACEl TOU
QTTOKAEIOTIKA  EVWTTIOV  appGBIou

YEVIKO €UTTOPIO,
Tapdviog Ba  emAUETAI
dikaoTnpiou TNG ABrvag.

.18.2 H gupBariki oxéon di€TTeTal aTTOKAEIOTIKG aTtré TO dikalo TNG

EA\GBag, amrokAeidpevwy Twv Biatdfewv Tepi  olykpouang
dikaiwv kal TNG eviaiag Z0ppaong Twv Hvwpévwy EBvwy yia Tig
AigBveig NMwAARoeig Eptropeupdtwy (CISG).
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