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For your safety en

For your safety

Before use, read these instructions carefully in order to become
familiar with important safety and operating instructions for this
appliance. If the instructions for correct use of the appliance are

not observed, the manufacturer’s liability for any resulting damage
will be excluded. This appliance is designed for processing normal
household quantities in the home or similar quantities in non-industrial
applications. Non-industrial applications include e.g. use in employee
kitchens in shops, offices, agricultural and other commercial busi-
nesses, as well as use by guests in boarding houses, small hotels
and similar dwellings.

Use the appliance for processing normal amounts of food for the
household; see “Recipe examples” section.

This appliance is suitable for mixing, kneading, beating, cutting and
shredding food. Other applications are possible if the accessories
approved by the manufacturer are used. It must not be used for
processing other objects or substances.

Use the appliance with original accessories only.

Please keep the operating instructions in a safe place. If passing

on the appliance to a third party, always include the operating
instructions.

General safety instructions

/\ Risk of electric shock

Only use the appliance indoors at room temperature and up to

2000 m above sea level. The appliance must not be used by children.
The appliance and its power cord must be kept away from children.
Appliances can be used by persons with reduced physical, sensory or
mental capabilities or lack of experience and knowledge if they have
been given supervision or instruction concerning use of the appliance
in a safe way and if they understand the hazards involved.

Children shall not play with the appliance.

Connect and operate the appliance only in accordance with the
specifications on the rating plate. Only use indoors. Do not use the
appliance if the power cord and/or appliance are damaged.

Before replacing accessories or additional parts, which move during
operation, switch off the appliance and disconnect from the power
supply. Always disconnect the appliance from the supply if it is left
unattended and before assembling, disassembling or cleaning.

Do not place the power cord over sharp edges or hot surfaces.

To prevent injury, a damaged power cord must be replaced by the
manufacturer or his customer service or a similarly qualified person.
Only our customer service may repair the appliance.
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en For your safety

Safety instructions for this appliance

/\ Risk of injury

/\ Risk of electric shock

If the power is interrupted, the appliance remains switched on and
restarts when the power is restored.

Never immerse the base unit in liquids or place under running water
and do not clean in the dishwasher.

Before rectifying a fault, pull out the mains plug.

/\ Risk of injury from the rotating tools!

While the appliance is operating, never place fingers in the mixing
bowl. Always use the pusher for adding ingredients.

After switching off, the drive continues running for a short time.
Change tools only when the drive is at a standstill.

/\ Risk of injury from sharp blades/rotating drive!

Never reach into the attached blender jug!

Do not remove/attach the blender jug until the drive has stopped. Do
not remove/attach the universal cutter jug until the drive has stopped.

/\ Risk of injury from sharp blades!

Do not touch blades of the universal blade with bare hands. When
not in use, always store the universal blade in the blade guard. Clean
them with a brush.

Do not grip the sharp blades or edges of the cutting discs. Grip the
discs by the plastic part in the centre only!

Do not place fingers in the feed tube. Only use the pusher when
adding more ingredients. Do not touch blades of the blade insert with
bare hands. Clean them with a brush.

/\ Risk of scalding!
If processing hot liquids, steam escapes through the funnel in the lid.
Add a max. 0,4 litres of hot or frothing liquid.

/\ Risk of injury!
Never assemble accessories on the base unit.
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For your safety en

Explanation of the symbols on the appliance or accessory

Caution! Rotating tools.

Do not place fingers in the feed tube.

6 Lock blade insert in the blender or universal cutter jug.
—
&] Remove blade insert from the blender or universal cutter jug.

Blade insert with blender/cutting blade

Congratulations on the purchase of your
new Siemens appliance. You can find
further information about our products
on our website.
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Overview

The instructions describe different features of
the appliance. Figure Il shows an overview
of the model.
Please fold out the illustrated pages.
Fig.
Base unit
1 Rotary switch
0/off = Stop
M = Instantaneous switching at
maximum speed, hold switch for required
blending duration.
Settings 1-2, Operating speed:
1 = low speed — slow,
2 = high speed — fast.
2 Drive
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Blade insert with grinding blade

Cord store

Bowl

Tool holder

Tools*

a Universal blade with blade guard

b Kneading hook

¢ Chopping disc

7 Cutting discs*
a Slicing reversible disc — thick/thin
b Shredding reversible disc —

coarse/fine

¢ Reversible slicing/shredding disc

8 Lid
a Filler opening
b Pusher

Accessories*®

9 Blade insert with blender/cutting
blade and seal

10 Blade insert with grinding blade and
seal

11 Universal cutter jug

12 Blender jug

13 Lid for blender

a Filler opening

b Funnel-shaped stopper

*  for some models:

With the universal cutter use the appliance at
full power (according to the recipe). You can
find the recipe on the illustrated pages

(Fig. [d).

If the universal cutter is not included with

the hand blender, it can be ordered from
customer service (order no. 12005833).

02.10.2015 14:25:14



en Operation

Operation

Before operating the appliance and accesso-
ries for the first time, clean thoroughly; see
“Cleaning and servicing”.

Preparation

m Place the base unit on a smooth, clean
surface.

m Pull cable out of the base unit to the
required length.

Important information

— Use only the rotary switch to switch the
appliance on or off.

— Never switch the appliance off by rotating
the bowl, the blender or a tool.

— Do not switch the appliance on unless
tools or accessories have been completely
attached.

Bowl with accessories/tools

A\ Risk of injury from the rotating tools!
While the appliance is operating, never place
fingers in the mixing bowl. Always use the
pusher for adding ingredients. After switching
off, the drive continues running for a short
time. Change tools only when the drive is at
a standstill.

Warning!

When working with the bowl, the appliance
cannot be switched on until the bowl has
been attached and the lid has been attached
and screwed on tight.

Universal blade
for cutting, mincing, mixing. ==

A\ Risk of injury from sharp blades!

Do not touch blades of the universal blade
with bare hands. When not in use, always
store the universal blade in the blade guard.
Grip the universal blade by the edge of the
plastic handle only.

Kneading hook
for kneading dough and mixing-in A2
ingredients that ought not be cut (e.g. raisins

and chocolate chips).

Chopping disc
for cream, egg white and
mayonnaise.
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Fig. &

m Attach the bowl (arrow on bowl on dot
on the appliance) and rotate as far as
possible in a clockwise direction.

m Insert tool holder into the bowl.

m Insert universal blade, whisking disc or
kneading hook into the tool holder and
release.

Note position of the tools when
inserting them! Press tools all the way
down.

Warning!

Do not add ingredients until the tools have

been inserted.

m Add ingredients.

m Attach lid with pusher (match arrow on lid
on dot on bowl) and rotate in a clockwise
direction. Lid lug must be located fully in
the slot in the bowl handle.

m Insert the mains plug.

m Set the rotary switch to the desired setting.

m To add more ingredients, set the rotary
switch to 0/off.

m Remove the pusher and add ingredients
through the feed tube. Pusher can be used
as a measuring cup.

Cutting discs

/\ Risk of injury from sharp blades!

Do not grip the sharp blades or edges of the
cutting discs. Take hold of discs by the edge
only! Do not place fingers in the feed tube.
Only use the pusher when adding more

ingredients.

Slicing reversible disc -
thick/thin

for slicing fruit and vegetables.
Process at setting 1.

Identification on the reversible slicing disc:
“grob” for the thick cutting side,

“fein” for the thin cutting side

Warning!

The reversible slicing disc is not suitable for
slicing hard cheese, bread, rolls or choco-
late. Slice boiled, waxy potatoes only when
they are cold.
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Shredding reversible disc —
coarse/fine

for shredding vegetables, fruit

and cheese, except for hard cheese
(e.g. Parmesan).

Process at setting 1.

Designation on the reversible shredding disc:
“2” for the coarse shredding side

“4” for the fine shredding side

Warning!

The reversible shredding disc is not suitable
for shredding nuts. Shred soft cheese with

the coarse side only at setting 2.

Reversible slicing/shredding disc
for slicing and shredding fruit,
vegetables and cheese.

Process at setting 2.

Note: Do not process any hard foods using
the slicing/grating reversible disc as this may
blunt the blade. Use the slicing reversible
disc (thick/thin) for this purpose.

Fig.

m Attach the bowl (arrow on bowl on dot
on the appliance) and rotate as far as
possible in a clockwise direction.

m Insert tool holder into the bowl.

Depending on the required use:

m Place cutting disc on tool holder. Turn
required slicing/shredding side face up.
Place disc on the disc holder so that the
drivers on the tool holder grip the opening
in the discs.

m Attach lid with pusher (match arrow on lid
to arrow on bowl) and rotate in a clock-
wise direction. Lid lug must be located fully
in the slot in the bowl handle.

m Insert the mains plug.

m Set the rotary switch to the desired setting.

m Fill with contents which are to be sliced or
shredded.

m When adding contents which are to be
sliced or shredded, apply only light pres-
sure to the pusher. Remove the pusher
and add ingredients through the feed tube.

Warning!

Empty the bowl before it becomes so full

that the cutting or grating contents reach the

carrier disc.
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Operation en

After using the appliance

m Set the rotary switch to 0/off.

m Remove mains plug.

m Rotate the lid in an anti-clockwise direction
and remove.

m Remove tool:

Take tool holder together with universal
blade, whisking disc or kneading hook out
of the bowl. Remove the tools from the tool
holder.

m Take out the cutting discs by the plastic
stud in the centre. Take tool holder out of
the bowl.

m Rotate bowl anti-clockwise and remove.

m Clean all parts, see “Cleaning and
servicing”.

Blender

Blade insert with blender/cutting blade for

mixing liquid or semi-solid food, for cutting/

chopping raw fruit and vegetables, for
puréeing food.

/\ Risk of injury from sharp blades /
rotating drive!

Never place fingers in the attached blender!

Do not remove/attach the blender until the

drive is at a standstill. Do not touch blades of

the blade insert with bare hands. Clean them

with a brush.

/\ Risk of scalding!

If processing hot liquids, steam escapes

through the funnel in the lid. Add a max.

0,4 litres of hot or frothing liquid.

Warning!

Blender may be damaged. Do not process

deep-frozen ingredients (except ice cubes).

Do not operate blender when empty.

Fig. 3]

m Place seal on the blade insert. Ensure that
the seal is positioned correctly.

Important information
If the seal is damaged or not correctly
positioned, liquid may run out.

m Insert blade insert with blender/cutting
blade & into the blender jug and lock
anti-clockwise (®).

m Turn blender jug over (blade insert face
down).
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en Cleaning and servicing

m Attach the blender jug (match arrow on
the jug to the arrow on the appliance) and
rotate as far as possible in a clockwise
direction.

m Add ingredients.

Maximum capacity, liquid = 1.0 litres
(frothing or hot liquids max. 0.4 litres).
Optimal processing capacity —

solids = 80 g.

m Attach lid and press firmly. Hold lid while
working.

m Insert the mains plug.

m Set the rotary switch to the desired setting.

m To add more ingredients, set the rotary
switch to 0/off.

m Remove the lid and add ingredients

or

m remove the funnel and gradually add solid
ingredients through the refill opening

or

m pour liquid ingredients through the funnel.

After using the appliance

m Set the rotary switch to 0/off.

= Remove mains plug.

m Rotate the blender in an anti-clockwise
direction and remove.

= Remove lid.

m Loosen blade insert clockwise (&) and
remove from the blender jug.

m Clean all parts, see “Cleaning and
servicing”.

Universal cutter

Use (depending on model):

— With the blade insert with blender/cutting
blade «{%& for cutting and chopping meat,
hard cheese, onions, herbs, garlic, fruit,
vegetables.

— With the blade insert with grinding blade
@ for grinding and cutting fairly small
quantities of spices (e.g. pepper, cumin,
juniper, cinnamon, dried anise, saffron),
grain (e.g. wheat, millet, linseeds), coffee
and sugar.

A\ Risk of injury from sharp blades /
rotating drive!

Do not remove/attach the universal cutter

until the drive has stopped.

Do not touch blades of the blade insert with

bare hands. Clean them with a brush.

8
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Fig. [d shows guide values for the maximum

quantities and processing times when

working with the universal cutter.

Fig. @

m Put down universal cutter jug with the
opening face up.

m Add food, which is to be cut, in the jug.
Note MAX mark on the jug!

m Place seal on the blade insert. Ensure that
the seal is positioned correctly.

Important information
If the seal is damaged or not correctly
positioned, liquid may run out.

m Insert blade insert (+}&/@D) into
the universal cutter jug and lock
anti-clockwise (®).

m Turn universal cutter over (blade insert
face down).

m Attach the universal cutter (arrow on jug
on dot on the appliance) and rotate all the
way clockwise.

m Insert the mains plug.

m Set the rotary switch to the desired setting.

Note: The longer the appliance remains
switched on, the finer the ingredients are cut.
Recommendations on using the accessories
can be found in the section “Recipes/
Ingredients/Processing”.

After using the appliance

m Set the rotary switch to 0/off.

m Remove mains plug.

m Rotate universal cutter anti-clockwise and
remove.

m Turn universal cutter over (blade insert
face up).

m Loosen blade insert clockwise (&) and
remove from the universal cutter jug.

= Empty jug.

m Clean all parts, see “Cleaning and
servicing”.

Cleaning and servicing

The appliance requires no maintenance.
Thorough cleaning protects the appliance
from damage and keeps it functional.

An overview of cleaning the individual parts
can be found in Fig. [€.
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Warning!
Surfaces may be damaged. Do not use
abrasive cleaning agents.

Note: If processing e.g. carrots and red
cabbage, the plastic parts will become
discoloured by a red film which can be
removed with a few drops of cooking oil.

Cleaning the base unit

m Remove mains plug.

m Wipe the base unit with a damp cloth. If
required, use a little detergent.

m Then dry the base unit.

Cleaning the bowl and
accessories

A\ Risk of injury from sharp blades!

Do not touch blades of the universal blade
with bare hands. Clean them with a brush.
Do not grip the sharp blades or edges of the
cutting discs. Take hold of discs by the edge
only!

All parts are dishwasher-proof. Do not
wedge plastic parts in the dishwasher as
they could warp.

Cleaning the blender /
universal cutter

A\ Risk of injury from sharp blades!

Do not touch blades of the blade insert with
bare hands. When not in use, always store
the universal blade in the blade guard. Clean
them with a brush.

The blender jug (without blade insert), lid
and funnel are dishwasher-proof.

Do not clean the blade insert in the dish-
washer, but under running water (do not
soak in water). Remove seal for cleaning.

Troubleshooting

/\ Risk of injury!

Before rectifying a fault, pull out the
mains plug.

Fault:

Appliance does not start or appliance
switches off during operation.

Possible cause:
Bowl or lid or the accessory has not been
attached correctly or has become detached.

MK3_GB_8001024970.indb 9

Troubleshooting en

Remedial action:

m Set the rotary switch to 0/off.

m Correctly attach bowl/lid or accessory and
screw on all the way.

m Switch the appliance on again.

Important information

If the fault cannot be eliminated, please
contact customer service (see customer
service addresses at the end of this
booklet).

Storage

Fig.
The tools can be stored in the bowl to save
space.

Disposal
Dispose of packaging in an environ-
mentally-friendly manner. This

mmm gppliance is labelled in accordance
with European Directive 2012/19/EU
concerning used electrical and
electronic appliances (waste electrical
and electronic equipment — WEEE).
The guideline determines the frame-
work for the return and recycling
of used appliances as applicable
throughout the EU. Please ask your
specialist retailer about current
disposal facilities.

Guarantee

The guarantee conditions for this appliance
are as defined by our representative in the
country in which it is sold. Details regarding
these conditions can be obtained from

the dealer from whom the appliance was
purchased. The bill of sale or receipt must
be produced when making any claim under
the terms of this guarantee.

Changes reserved.

02.10.2015 14:25:16



en Recipes / Ingredients / Processing

Recipes / Ingredients / Processing

Tool Speed Time Recipes /Ingredients / Processing
low approx. Yeast dough
o 1-2 min — Max. 500 g flour
or — 25 g yeast or 1 packet of dried yeast
— 220 ml milk (room temperature)
%s = 1 egg
— 1 pinch of salt
— 80 g sugar
— 60 g butter
— Graded rind of half a lemon
m Add all ingredients (except the milk) to the bowl.
m Set rotary switch to a low speed for 10 seconds.
m Add milk and stir at low speed for about 172 minutes.
Ingredients should be at the same temperature. When the dough
has a smooth appearance, place in a warm location.
M Onions, garlic
g — from 1 onion, quartered, up to 300 g
— from 1 clove of garlic up to 300 g
m Process the onion/garlic until it has been chopped to the
required size.
high Hard cheese (e.g. parmesan)
= ~10gt0200g
m Cut the cheese into cubes.
m Process until it has been chopped to the required size.

high Chocolate

== ~'50 0200 g

m Cut or break the chocolate into pieces.
m Process until it has been chopped to the required size.

high Parsley
= - 10gto50g
m Process the parsley until it has been chopped to the required
size.
high Meat, liver (for mince, steak tartare, etc.)
g —50gto500g

m Remove bones, gristle and sinews. Dice the meat.
Making sausage meat, stuffing and paté:
m Put meat (beef, pork, veal, poultry, or even fish, etc.) together
with other ingredients and spices into the bowl and mix into a
dough.
high approx. Strawberry sorbet
=2 1.5 min — 250 g frozen strawberries
—2min — 100 g icing sugar
— 180 ml cream
m Put all ingredients in the bowl. Switch on immediately, otherwise
the mixture will go lumpy. Mix until a creamy sorbet forms.

10
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Recipes / Ingredients / Processing en

Tool Speed Time Recipes /Ingredients / Processing

@ low Beaten egg white
— 2 to 6 egg whites

m Beat at a low speed.

@ high Whipped cream
—200gto400g

m Whisk at high speed.
@ low/ Mayonnaise
high — 1egg
— 1 tsp. mustard
— 150-200 ml oil
— 1 tbs. lemon juice or vinegar
— 1 pinch of salt
— 1 pinch of sugar
Ingredients should be at the same temperature.
m Mix all ingredients (except oil) for several seconds at setting 1.
m Switch appliance to setting 2, slowly pour oil through the feed
tube and mix until the mixture emulsifies.
Eat the mayonnaise immediately, do not store.
high/M Nuts, almonds
- 50gto200g
m Remove shells completely, otherwise the blender blade will be
blunted.
m Process the onion/garlic until it has been chopped to the
required size.
high/M Puréeing fruit or vegetables
— Apple sauce, spinach, carrot and tomato purée; raw or cooked
m Put ingredients and spices into the blender and purée.

(=D

Chocolate-milk

— 80 g—100 g cooled chocolate

— approx. 400 ml hot milk

m Chop up the chocolate in the blender, add the hot milk and mix
briefly.

Honey and hazel nut spread

— 15 g hazelnuts

— 110 g blossom honey (room temperature)

m Put the nuts in the universal cutter jug and cut with the blender/
cutting blade for 20 seconds on setting M.

m Remove the universal cutter jug, turn it over and take out the
blade insert.

m Add the honey. Close the universal cutter jug again with the
blade and put on the base unit.

m Wait until all the honey has run down over the blade. Then mix
everything for 5 seconds on setting M.

Fig. [d shows guide values for the maximum quantities and processing times when
working with the universal cutter jug and the blade inserts.

2 =b| (=D

11

‘ MK3_GB_8001024970.indb 11 02.10.2015 14:25:20



ar—11 jpasilldsy )b/ b Sa / Gilaay

omantl) A8 lafeilig€afciliay gl de ) 314

Jandl
#ﬁu‘ /" “ e f
dan ] 2 — e

33 ylua 3 yranm ddzla 1 —
5 ik 200 SN 150 o —
Osadl ppae 5l Ja 5 pSdaake 1 —
clall (e Sl —
DSl (e o8 —
Agaliia il sSall 3 ) ya da ) 0S5 ol o
A Al e Ol s pad (Gl haele) Gl sSall ppes Lla 2 m
dai DA play Syl g a2 Aol o Sl Jiadi sl m
Jagal) ety i Bl ) i 5 cdiadW ZalaYl
Jigial) Bda £ glan g Bl B S gl J gl quny
Sl gh cl pusall M/ dde
232 200 Y 50 e —
Jaia A (S s W15 Wl ol &5 (508,880 ¢ il m
thaall el aaa o dhant s Jlead) Jili i m
ASI g8l g il g padd) g g Jard M/ide
%@.LA Ji 3_\:\3 4@.1:\..4}:.“ c‘)‘};.“ sé_'i\_.u.d\ cc\jﬂ\ (P9 R —
Aol lgwp ety 5 B3ANL Ji) sl pe dn ) i S a5 m

=D | (=D (=D

Auind)
A3 oAl s e
53 00 40Y 53 o2 100 1) 80 —
Oaks cula il 400 (s> —
o Lo Ly AL ol L) il 3 LA, 47Y Sl ol
5y 5 yib LA
A0 Gal Juadly Gaidl G gaaa M
G al a 15—

(ﬁ)ﬂ\ﬁ)\ﬁh)é)duce‘)_;']']O—
M\ﬁﬂﬂé}ﬁdiﬁﬂ‘ﬁ\h}ﬂd\k&ﬂ\;b}‘;éﬁ.}l\eb.
M Al e 406 20 &\PBM@L&\/LM\Q&SM
UM‘MCP‘} ca‘).ﬂj sr».\éiftuy‘ :t.c}tld\ deaal) c\.cjt‘}.'\\.
Al 5 aladin¥) de i) delhaidll ¢le g alSa) acl Jus) ol
il Jenl e ity
Huéé@\ﬁd&u‘)ﬂé\%&d»ﬂ\@é;#\.
_Maé‘)ﬁ\é‘:o\ﬁ5$:d&u}$d\@a;
ele s alaainly Jaall die Jnill s (5 gual) ilaalll Lna al) il 2 7 5 geal) 3

OSSN Sl g aladiuy) e giiall deUadl)

12

MK3_GB_8001024970.indb 12 02.10.2015 14:25:20 ‘



uaaill dgy yha [l S [ iy 10 —ar

omaadl) A8 hfali Sefciliay cdgll  As )

(O 33 G Jia) bl ) Ye =

21> 200 N 10 o —

Bogua akdl ) gl ol m

sthaall ol aas e Jiast Ja Sleall il el m
4y o 9 e —p

252 200 ) 50 (e —
5 b aad ) A3V S ) il f o Lok
sthall adaill aaa e Jiasd s Slead) Jiali i m
el gai) e =
250 el a 10 o —
sthaal) ada@il) aas o diasd s Jleal) Jiads i m
() ol s el palll & 5 ypdanil ¢ a5 jiall aall) 2l caadl) e =
#2500 Y 50 oo s —
LY 5 aladl g alaall g Cay jliarll i (il 52l JS palll e & 5o m
5 8 ) ol oL
Aale ddiay siall o i ySall 5 il gdiad aalll Slac) die
A5 i salall i Jaal) ol S onpal e aal) aalll alaiy
laa (aaig ol gl 8 s AY) Juatiall s Ol sl bl e (Lo
Ugdll gy day s JJisa e —p
snasdly i n250— 1.5
S, Swalya 100 - b
(=5 @S Jm)said il 180- 2
U 2eaB Y ia ol Llsty cole gl b ol KBS mngim Aads
Ads 5 day S el (b Sl (B8 ey 5 cadal)
Gl o) paln 38 Laidia @,
s oan a6 N2 e —
Aaaiile e s e 3iA)) T
szl Llle a2
e> 400 ) 200 o+ —
Adle de ju Je @il Gy m

13

MK3_GB_8001024970.indb 13 02.10.2015 14:25:20



ar—-9 el (e (alidl

Oladal) L gy Sl e paldll
Uiliee U (e Sleal) 1) Glacall Ja gy aaas iy Blisd) sedy gluly Jleall e (o palis
Dleall w2 Al Al s Adeal sall Gilae jlead) b A5l e

U8 e g il o3 Jaaldi e J geanll iy eV de 502all/19/2012 A 5Y)
D) a o lead) ake cy ) 3 g ) Al el 8 eVl dualad) 4y ) 5Y)
ol ke sl Jla b o)) Juay) 55,50 Aaadl) 4 fiSIYI

Olasall 4udazy o U (waste electrical and electronic equipment — WEEE).

Ac\;s] ‘:\.sd‘ J\L}“ 22a0% :ism\}‘d\ a..AA}

SLaat A o) ) A Lday Jadiag oY) SN 5 s A g
i sale) g dapnall 3 jea Yl salaiul (o gads

el aSe ) ga 8 liiuly o B LetDlatn)

ol Al Wlls daial) deai) has) 48 jaal

Aaall 3 3eaV) (e

maanil) 48y 4l [ i gSa [ Cliiag
smaadl) A8 hfeli Safciliag  cdgll  ds ) 314

Ok ol 2 500 il any— 122 K
dla s ek pina guS 1 Sl ol 2 25— dad =
(ﬁﬂ\bb;i;)a)«._ghdve220—
Lap -
) e i —
Sl > 80 -
) el> 60—
(O3 46S5) 5 ga) i 5 8 —
el g (cala) haele) il Sl paen pnm
)5 10 A dmidic de o o 50 Flidall bava)
Ly s saad Lmidid) e jud) e Jansill JoST5 sl Gl
iy

Lkl paaall san Ladie dgibiia il Sl 550 a a0 o) 6S5 ) oy
.Q\AQ&&M

|| s‘aﬂ‘ M =2
LS el ol al gl ) Jead) adaiy sl g Aliay (g il —
;2ls 300

203 300 S puadl c3al 5 055 b o ltil —

14

MK3_GB_8001024970.indb 14 02.10.2015 14:25:20



de gital) AcUail) / BMAY) Ciglals
REECWN]

Palad) CpSad) Jady 7 9509 4l Jbd A\

O i Gl Cuie Gl ga 13 uali Y

238 aladiuy) de giall pSudl aladinl axe die

g oSl 15 Lo Bliadl Lol cany

i) o) jaY sLé i aladia)

el 5 sUnall 5 (Sl i 5) DAY sle

Y Al aglue Sy

a8y o Y Ale 8 Sl Cadia Jusi Y

(;L.d\ (53 b)Aﬁ \ﬁ) t_lL..n.\.AM clall

Juac ) A0 5Y Baslusa cilaglas

labbal &igan jld A

Sheall Guld g1 5] o QAN ) i g 5l U

LSl Al e e

)

Abads o G g ol )su Y Jlead)

Jaliaal) cand)

C\_}MJS..LM_\S‘)A‘):}LM‘_}\ ;w\}i ;«\.c}l\

A e il

BIEURR]

0/off pasll e )5 AUkl by sy m

S Galall i slaall S cle sl (a8 b m
Al s aday ) 5 mmaa

A 80 eadl Jii o i m

pld A

o e (JIAN A ) e cSall axe Alla

Osbie Hhil) eDeall dadd 38 Hay JlaiV) aSia

(g_gﬁﬂ\ 128 dlgs = eSaadl dadd K e

Sl Ao Blial
H EBTE

ele sl 8 Jandl 3lal (3 333 (S Slgadl Ladal
Aaluadl gl

MK3_GB_8001024970.indb 15

4 dliall g jleall Cnlayt 8 —ar

49 Al 5 Slead) il

) ) el Jlua ) dals el Sleadl

I G el ey Jshl Jiti pee 530

o) aY) cadan ol dale 301 e J peanll (Ka

83 5all e

Torbogsl) bl rall o adll i A\

Jeall ans JsaY) e Jls ol aldll axe iy

(e e la Cani daia g3 V5 colall (& o)

osinal

lasi)

e oy olill A yea () 5S5 Ay HA) o)

Aadd ff ASla ol o ge o alasial

45138 ) se (ge dandal dlac) e any 1ABAdL

o b 0588 Sisan seadl i S Sl 5alS

g plaily 41l ) (S RS 6 52

elaball gy aal e &l ylad

b Slgad) cidai

L3l (e 4 Sleadl Gl Z)A) S m
bl

Coal 13] 5 Allia Aa sy ulisl) el el m
aal (e S8 U alaian) (S8 ) 5 puall
lalaial)

agh el b Laakine Jleal) Caiaty clly 3ay i
Al cliale) jeaall ele gl Capdaw ddla

ALl clialey jeaal) plo o) Ciulas

Palad) cpSad) Jads 7 90 dial) b A\

Gy aladiu¥) de gl CpSud) ol sa 10 Guali Y

cadatil) o) Y sl i aladiul sy (5 yae

saladl (ol gall 5 SISl (3l 8 ey Jax Y

kil al 8

1481 ¢ Y al Y cluad ¥

S Ale 4 el shiea o) 329 48K

Al Cun AU e dniadd) ¢ 381 e i

L o ol ol e oy 8

15

02.10.2015 14:25:20



ar—7  leall aladiul
E EST
Jaa & (:\.\;.\..w‘}” 2.9_5.\3&\ acadl) Ll SHm
S sat Al

s BY) 3 Leapdati o) yall ) gall Aty i
e 335a el MAX 81 2a) 3dle slel
[REN]

o oSl e e ASaY) jemie (S m
e S eyl saie S

pld Al

IS5 S pe g gl |y e plSaY) juaie S 1Y)

sles G (fb | QD) oSl uie Sy m
e adly aday 53 o8 5 ol Ao giall de Ul
(B) Aol o lie slsi)

Ol afia) aladin) de sitall Aol (il 6
(JaY)

SSal L alasin) de giia) de il (S m
e 2 il agadl 8 ) 4giil) Led aasal
&8 a3 (Gleall e s siall Adaiil) pa o5
Gle () ) laladl (8 45 )b Lt alSaly
Al s el

osiall & Sleall (s Jaoi m

M}M\ d:\uﬂ\ 3;‘)3 ‘_;r. J\_}.ﬂ\ CGS.AM la.ua\ ]

Jshl 5yl Sleall Qi i LS rdgds

dasat YT Aadaiall o) gl Canvial

clialdl aladiul Gl Glua s e Jsasll (e

K omanill Ay Hla/l Ko/ Ciliia gy Jaadl) (1

dard) e s L) 2y

0/off sl e 5l Flddl anan 2y m

(e Ll Jad s

ol e (A aladiu de giiall delladll ol m
Len Al deldl e o )50

Sl i) a2l e giial) deUhdll (il o3
(=Y =

Aeludl lie gl ) olad) G Sl e ol m
e iiall delaill cle 5 e aluail i () 4sal
JURECRY

sle gl @)ﬂa pé [ ]

qa.LAS»dmégr_s)Ls@i SRy el
L4 Alall 5 Slead)

16

MK3_GB_8001024970.indb 16

o il oSl (e el ALl 35 i€ 13 5
Jall Gl s e ) sl #lidal) Jasia Y
.0/off - <) L)

“L\U}SAS\ wejm‘w‘zﬁej sUazll cé‘)\.

Rl

Aad IR e U Uad Coal 5 el 2,30 m
Aantiall i Sl (pe 4y el Aia S AELaY)
e AilaY) At DA (e A5kall

§

) JOA e AL il Sl Caual

dard) (e el 2y

0/off pasll e )5l Flidall avia oty m

oS ll Jad b

Colie o)y sal GaSleall olas¥l 8 L3IAll Jai ™
Sleall e 4liadl 5 de Ll

sl 213 m

delull Glie gl )50 o) b Sl e i
LAl ele 5 o aliadl & () asdl

cadatiy Juad e 3l dl\ _¢\‘};i>{\ Al Cala g
LA Al 5 el

aladiny) de gital) dcUail)

(5B i e ) alasiuy)

Al (LAY (s e (Sl e —
Cndly cpalll gahalliy il e Y
4S5 a5l 5 iV 5 cdiadl s caliall
Dl g sl

Oahl ulie @ Gadall (S g Sl il —
¢Jaldl) Jia) Jil sl (g B pracall ilpasll i
cimall (5 pnilll g Al 3l 5« je jall 5 oy sasll
(A g cmadll Jia) gaall g o) se M
Sl el (sl

LY A (e s dal) b A

il & aalifsalal)

Y1 A2 e yiia) Ao Ul oS ala axe o

LU Sl mm g A5 laYl Bas (5SS Ladie

O ae iy G Cufla Cilga 130 aali Y

u,gk.ﬂ\ ;\);‘3] EUI:)Q ebiﬂu’ [EREN

s salll ClaSl dpna jal) all) 23 [ 5) ) A

AcUadl) plaatuly Jaall 2ie Jaxddll ¢l yi8

IV PR

02.10.2015 14:25:20 ‘



LY A e 7 Abal) s A

1Al & jaallfalal)

[eda axe s 10S ) L) 4 10l Gy Jaxs Y

a5 3 aY) saa 5 (5K Ladie V) YA (S 3

LAl o Sl

O aa iy Sl Cadia Bl 130 uali Y

bl o) Y sl 5 aladiul Cany

TCALL JA g Jilally (31 aY) jlad A\

&l (e oAl 2 oAt calu lagla juans (Ul

B A5 Sall ol dsalad) il gl e 5104 0=

4

pae ay il LA Clay o (Sl (e

Cay (D GlaSa olTL) Baane Gl Ka dallaa

o8 sa g LA Jials axe

3] 5, 5all

=104 oSl e e B8y saie oS )
o (S ASAY) e S

Ay cilguat

IS5 S e e sl sl plSaY) juaie (S

Ll ity 28 asa

bl S [ LAY S pe (S e S ) m
Se adly abyy o8 LSAll sle 5 8 ooy
(B) delud) (o jae o)

(a1 sas Sl i) LAl cle 5 ol i

S ail) 4l aaad) Sal 3 1Al Ul (S,
2a siall agdl aa sUY) e aal giall agud) B3
ool (8 45 )laby 4t alSaly o8 5 (el e
Adkshl) g low cpal delull @ jle o) 50

LU Sl Aty B g
51 = Jla (s il A4Sl
(540.4 556 04 Sl dsalull i) sl
80 = la cladlae) Koy Sl Al 2l

adaiia A (ge 4555 (el s bl S 5 v m
B sUazll k_\:}ﬂ u._\;g.LJi.“ ;Uﬁi _c«\.r—jl\ é&;
el e e s el DA

el 8 Sleall Guld Jai m

Agslhaa) daail) A o el sall Flidd) laval m

MK3_GB_8001024970.indb 17

el plasii) 6 —ar

gl B30 ) aiil) Gl 3lal pe Uil S, m
(;L&‘—_,S\ é&: J_,;_,AM (“Q‘“n} cLhﬂ\ LA&: Jﬁ}d\
e () oladl (B 4l by 4duii alSaly o8 o
058 of al elazdl (e 3ol 6 3all Al
(8 B2 sa sall Aaall & ClaY) diae s | e
sle dll mada

cosiall A Sleall (uld Ji0)

Agsthall Juiil) da o e ) sl) Zlil Ll m

5 Laladi o sllaall 31aall o) sall ity o8

sl Leaaai o slhaall 4513800 o) gall Y pio)
2 ghanly i @y 3 Uimiaaa J3IAN ) Loy ja3
O p o) Aaaty a8 o3 adal) A3 shaul 2 AT adal)
AU L) daé VA (e il Kl

lads

el a8 () W sl Leaakadt o) sl

AR e £1,81 aay

o GEY) pas el sall Uikl )

.0/off = 43l i) Jpaial)
oo Al el AAL o @l uild Jucil m
Lol

e () ) sl GuSlaall olai¥) & elaxd) ol
D) e aladl 5 deld)

el e plaaia¥l gl 2 Al m

& sl Sl e dasll 3ol Jalas 2 a0 —
O Cpaadl QOIS aaill (a8l sl
Jeadl 313 Jals (pe Jasd) 510 g ele

Casial) (e LSty cugaill al B 2 AT —
e Jandl 3lal Jala z AT Caatially Sl
sle sl

Glie o)) el GSlaadl olaiY) S sle ) oim
Dleall e alad) S delull

Calatiy Juad e 3k Gl sl 5aY) e i
VR SN PR PN

LAY

Gulia aahaill Su/lBIAY S ae Sl Cadia

Jemsant g dliall and ol AL b &l Jalad

pladall jumaily (il ¢l g puadl) g 48Ul adad

o el

17

02.10.2015 14:25:20 ‘



ar—5  leall aladnl
l4.i)
o 2 il Gaen sl 53 ool a8
s osall 3aall die iy 5all s Galall ) aodail
WUl 5 48 ghasal) ((palaladl) Uslad) 25 5,80
g Ll sy L dalia (45 Al (pulalladll)

530 0555 Latie V) Lgash poc
ST — OmB gl Cgasl) 53 Ll e b
: e

O 33l G JE) s o) Abiall (aal)

A Ao e Jeal)

Al e i e asasall Gl Ga ) sled e

romtla sl cpea 1) (63

Al a4l «2»

aclill il as ) «4n

14l

il e e il sl Gaga ) 93 Hdl) (a8

el idand gy Cadall cpall i (Sa Ll el

2 3\;‘):}\ c;“‘ L uh-“

OnsBiy Oy 53 pa

— i) gpkaiill

Ol s @l g sl s A8l 5 adadil

2 30 e daal)

L0380 3 sall dallas pae Cany 1403 el

Ol sl (e ol (53 () Aol 5 Aaliall

330 el (pSd) (8 V) 5 ¢ )/ apdaill

Crmtala gl Caga 1) 13 aoda@il) a8 Clld A Jaai)

(o has)

5 pall

e 25 sall agud) (B ) aiml) sle dll Sy m
ASaly 8 5 (Slead) e 535 sal) sl g sle
Aeludl e () ) 92 olant) (8 4 laly A

sle sl G alaaiu¥) il ol Jala S ) m

1 slhaall AlaTuY) s

A deadl 3l el e sl ja i puam
e e yall il adaill Culs das s
Ui s ) A1 Qs o o il on
At Jaad) 31af Jalay 2 g gall a8
ual Ay

18

MK3_GB_8001024970.indb 18

ol bl i sl alaiul) g sl Su oS ) m
AS g Jaall 3ol Jala e cuaall OIS
TouS il e Jand) 3130 pudag Ble ja (Auiy
Al s Jaa ) Jaad) 3141 Jaia)

14

o sbaall A003a0) o) gall Adlisa] are Laila Caay

A 38 alasiul) sl 0585 o an V) Lgialles

=S

Ll Sl Adans Ahm

0 ) Al) Gl 1w elnall (S ) m
'5{5.;}43\ I\.L'A.'d\j cUaal) ‘;c Jﬁ}d\ (gg_ul\
okl 8 45 jlaly 45 AlSaly o8 5 (sle gl e
slhaall e 5oL el Aelidl e ol
daill 8 Y dan Sia | il 058 Of b
sle sl Gadie 853 5 sall

osiall (A leall puld dao) m

Agsthall Jeedil) da o e ) sal) ~liall Janal m

G U Sl (e 2y hall Alla) 38 S Y s m
Jaill Gl s e ) sl 2 lidal) Jasa Y
.0/off - 43l). Ll

O poN) Aaaty a8 o3 adal) A3 shasd 7 A m
Oy A8 Aatl) Aa3E A e il Kl
Lokl ele 5 Jie adall &) gl alasiul

okail) ) B

Palad) CSad) Jady 7 9539 4l Jhd A\

salall Cal sall 5 (SISl Glai & ely Jaxs Y

kil al By

1Al e V) (el B9 el Y

L Sl Adlia) dah & il JLA) pae Cany

3lal aladinl Cang 432V 5 ) geay <l KAl pdal

L e (50 laas s sl

O o) 93 gokaiil) (a8

&l ehan — il gl)

A sl e el @l il 48l plil
o Sle 2 sall Suadll e ile) jo
tomial sl g ) (53 aalail

chandl k@il 4 51 «grob»

N aadadill 4 5 «feiny

02.10.2015 14:25:21



3l oY) S5 Laxie V) Sleall Jdy 55 Y —
Ll didie sl

Jand) 31al/culaatall & sle gl

Gl gal A (pe clibadd (ajaill jlad A\

15 5404l Jasd)

Jia sl il axe Cany lead) Jni ol b

Jia) s il ele gl 6 adl Jial DY) e

3lal alasiind Laily Cangy 48aY 5 ) ey < S

oSl

8y Jhi ey Bas g Ol Slead) Joandi ) e

Laaie V) M\E\Ji)ﬁﬂemgﬁ_'&)@hﬂ

A Sl g 85l By ()5S

14l

O Y Sleall gl ele gl A 2lie 3 ga dlae) die

LS e el ol 05S Laie ) 4l (Saall (g

ATl g 45 )la) 5 dxaia ga (B LS je ellardl (5555

JAALENT

- e‘éﬁuﬂy\ 4.9‘9:\“\ M\

el s culitl) 5 aadafil) el Jal (g

lalal) Sl Jady 7 9 diba¥) b A\

A3l de siiall Sl ol g 13 el Y

Ao gidl (Sl aladiul ade de | (s yaae dliay

s (8 Ll Lalaal) Lails oy 4dld alasiy)

oSl

VI i) de giiall Sl el ade iy

L sSE) (il ja) (e

s Qs
= S Y ) S Lk paal) e
(5 il 35V S G2 a5 a3l i) Lonala

> Gl ot

sl 5 ) JY 5 4y SU

B ESTY

e 35m gal) pend) B30 ) 4l sle ) oS5 m
ASals 48 23 (Gleadl e 52 sa sall ALl 5 cle )
deludl cojie () )52 ool (A 45 )laly 4
A tean ) Jy i s ALl 5o

ole gl b aasiuy) il ol dela oS m

MK3_GB_8001024970.indb 19

Sleall st 4—-ar

* gkl Gal B 7
—Oniahs Gea s Sd bl e B @

&l hass
pel/ia — itk s (e s dn g2 8 b
il kil ik s s 53 028 €
st 8
I gall ddlia) 4n8 g
RSN O}
* cldalall
bl (pS [ BYAY (S pa S e 9
ala¥l uaic g

play) als 5 ad (il pa xS i 10
QALY e ahaiil) o) 14
LAY ¢l 12
Loall slat 13
o sall 43l da3 g
& b
BBV RENEN

GliSay alaAiuY) aaie aphatil) Slea Ao 5
A1 die) Sleall JalSll elaY e saliinY)
Gla sl aain (Glia L

( ZJ}.AM) J}.\.d“ u\a&m&c

1353 50 AlAATLY) daxie bl Slea (S5 Al 13)
Faad i e all @l€a ) 6l Ao gana JAl
(12005833 llall 48 ) ¢ Sleall

) jl.@a.ﬂ e\dﬁu\
Aladin) J8 laa cilialaly leal) Calas aay
kel all 5 cadaally il e JsY

BIPEN K=Y

Alea s & ginse A )l o djadd) JS8 pam
A

Jshll 4a jal 5 (LSl doa sill @l sl m
) sl

ey gt

V) Jleadl dials Gl 5 Jial pxe oy —
o s edn g ) gall ~likall aladnuly

Al DA (e leadl Jaris Gilal 100 85 Y —
Jaadl slal 5f WMl i ele

19

02.10.2015 14:25:21



ar-3 Sl Jal e

lalla) &gas b A\

il Dleal) e 13 Galdll (S 5 Y

Aobuactl) cilialall ol Jlgadl Ao 3392 sall Sgall e gl
1) ) 50 48 jan Jand Jue & gal 1w yial

Al Sl Adlin) Aah b ol ) e ey @

ALY daete bkl (U) sl LA el L cpSll Cufia Jd a1y 4@
—

ALY daeie kil (U)ol LA el (e Sl a2 A A 8
b (e [ AN S g S e | By
ok O e S | (707)

P S 13gd a%il yi o Sl Saualy aS) adil
: e e e i G el Geaady Siemens A4Sl (e aal)
Sl S eat il Chas e il il iy g b Lilaiie Jsa e slaal)

Al okl ale (a e 2 [ 5 sall 8 R
oyl e 4 giaal) dadial) b sl
3 gpall Gl glaall
“—’;""J&jﬁ‘ AT e i dal (e
qj;fzgl p < le 5 ks
o, —»=lo Y S Seadl alasin)
s - ‘-“’L"j o ‘Af‘ S =,M ar-8 ..o 4 Aliall g Sleal) calan
s o e Bl gl BN g U Y1 AU Y acluse Sladles
A sllaal) Jalal) sl 138 Jadil . s
G e 12 e apl ar-8 ..o el e Blaal)
:;um e il =1 :\;ﬁn ar-9 e, Ol (e alasl)
aw\wmgasizzi;ﬂ\ ar-9 ..., T Glasall Jag 5
e ar-9.......... waadl) 48y )l [ Gl Sa [/ Dldia
50d bany 2
RS Jrasil) b Bda Giygai 3
segll 4
Jand) 3131 Jela 5
* s Gigdl 6
S 5 e ala30LY) e sl (1S @
e S b
@l p= B ¢

20

MK3_GB_8001024970.indb 20 02.10.2015 14:25:21



aSidls Jal e 2-ar

\ﬁk«_\)my))mjﬁjz\l\;@} :\_\;mekui}iodhd\j;écdu\)ﬂy
@5}\1.@1@\.\]\cM\MJ}JS)A}\MLA\A.@AﬂMJMLAJM&.\MJ@\
;\J;\Lm\dc_m.aj JU::;‘)I\Q_L\;.JJJJcd&u\jo;\sﬁ\wuﬁdw\wﬂ&
Lidlae dead S e sl gl e gy el 23aY) Jlae

Sl 13 Lald Al cilguats

allal Eigan jhd A

il eS Clada Gigaa jhd A\
cfw\‘ﬁ\m;dm‘@a‘j‘_g@u)w\ul&@h)én_)M\zuas.i\d\aé
G.a\_a)@ﬁ\)\_ul\oa}cmd);\

Al aae g ) g B sy J@\WJ\P\J\UAJL;&LJ?M\ 2 Caay
@memWJ‘JM\UAQ_}M;IA@M};J\P‘X\UAJ\;L;M
@\JY\dLm_

sLogsIl Lol Gutie o Jleadl (a8 Z) A) aag AN AN ) A g 5,8l d8
FA1 ) 9al) A4S o) el jlgad) il gal DA (e 7 g dba¥) Jbd A\
sle gl 8 Jlaak J\PY\UAJA Lg\_v Al aae gy lead) Juads Lu\@
d.\muuu.a\du u_uﬁ\ o\d\ \M\W\Ju&ﬁa\ﬁo_)wuhpd\;dbk@
Laie Y‘\JA:J\o\.J\).4..33_1?.)5L._x.;..g_aMMJﬂa}\Jdﬁ.ﬁbe}!\oh}ukﬂ)@\
A Sl g 35 1Y) B2 5 S5

1l jaall () gafalal) CuSaad) Jady 7 g 2 dbual) Jad A\

Leie V) LAY oU) caS ji/ada ane cangy 1S pall LAY o) 6 130 @y Jaxs Y
JM@L&.\M ;1_1\«_\45)4/&1;?&&_1;.1 e\_\l\ U)S.ud\cm}‘_go)\d‘}”ohjuj&l
_(-;U\ UJS.J\ é&A} L.é b)\d}!\ bd;} u}S.v Ladic \2(‘\ e\d;.u.ﬂ!\

Paad) cpSadd) Juds £ 9520 dbia) Jha A\

Ol aladial aae die (50 e el Al de giiall Sl Cal e 1) i Y
aL..u)ee\A;.u.u\«_\a.l oSl Ay A Lo Jalaad) Laily (g 4ld aladiuy) de gital)
Y} b\las.d\w\ﬁYa;&\u\)ﬂ\JuﬁM\d&;@dmd;u‘i u.da.u]\c\)ay
M@Jﬂ\d\;d\exu'@uﬂ\cﬁ\mwa\u@\ﬁY\m
O Was g ) 310 pladin) g daaY a))m.au\_a)&d\ cﬁﬂ Ll Sl ddli)
c\}ﬁbuﬁe\m\u& O e dhay Sl Culla u\);\m\umlvy Aa e
il

ToALll A of dibully 31 ey Jha A\

Lol ¢d.4k_\=,)ycwhdp}d\@ﬂ\waﬁicﬁwu%wcui
Bt U Sl ol aladl Ji)sud) e 5 0.4 Ge 25 e

21

MK3_GB_8001024970.indb 21 02.10.2015 14:25:21



ar-1 Sl Jal ge

aSiadu Jal (e
Qlly Gl plakind s l) 08 Aling 020 a1 a5 cilaglal 618 aSia 2
) 13 duald Jadil) g dadledd) Gl dald @lald ) e ) sland s
d.a;.\edcé\_ﬂ.cu.aﬁ J\.@Aﬂ C\_\;..A\ e\mﬁlhm\d\ u\.aﬂgﬂ\d.ujaue\‘)ﬂY\ edc
JJ;\PL}A@L\]\)\FY\L}:MWL;YJLPJ\
Cilalaziay) & ol i) aladiu¥) (e saliad) LSl gl paiade Jleall 13
dgbinall clipdail) Jadiy o yladl) st g il aladin A Lial
OS5 et Dl b el eilae b o] 1 s e el
g_a}uuﬂ;‘)f).d\M\ylg_a\da.u\Jﬁ}cdﬁ‘y“u)@\}m\)j\uw\}
ey Garaias dre eall ABlaall LSl 381 4l 55 paall Galiall 5 Ayl
ke kil (@l salieal) ol il Juriill syl aladiny) 8 4d il sl
Gy ey culill Culia g mdla Sleall 138« panill 48y o/l sSo/cilina gy
M\M‘?\M\Lw&‘)}\u\sﬂhdﬁ\u& u\x&\yﬂjc_ﬂaﬁ:)
Lﬁ_);‘ Jm\.\.c j\ (‘L“A‘ j\ c«l_u.u\ 4.\\ AAngAuAJLPJ\ e\mhcm.uy C\_\J.AM
Blaal) ) ellind e 4l AaloaY) Al clialall g V) Sleall padind aie iy
el e algas Ja 6 Gl Gl (6 aaludiy ad s calasin¥) Jibs e
@whm&%ﬁ
Aol S dasa dugan lad A\
dﬂi&l&.})\é.c‘sMA‘):J\c‘)\);:\;)ﬂuﬁjé\_\h\ﬂ\usu‘y‘édy‘)\.@;ﬂe ‘)!
_d&\mwu\mh@uy)@\\.& )Aﬂ\cbudw@)e).mZOoow
JELYI ¢ s 4 Gl G5l Jaa il Gl e 5 Sleal) e Lliall G
MJ}\M)\@LQ\JM&JJUAM\Lj.\ﬂwl.@.&.\.la.\u\(ﬁ.\u\us.o.\a‘)ey‘a&
UJSJLAJ.K‘—JJ)6UL0)M\}L_Q‘)M\GAUASJ}\/)DJAAJ\GAUASJJ\oJ).\M
Mﬁu@‘\.ﬂmﬁa&_ﬂd\a&‘)\eﬁ}h\ﬁd&u)&u\.la_tj\?@_\lcu\_)u\}“d‘)h
e\m\ujr_u}d\}la;w \m\%@qa\y)&u\ga_‘})\.@;ﬂwwe\mw
teally Canllly 1 se i ol QUL Fleadl pae Cany leall . lead)
ﬁﬂ&mﬂ\ubﬂ@hﬂ‘;\b‘@\JM\JJL«AJ\JM}JM}JLS‘)M
i A USLAY\Q,A?\M)J auilie JLPJ\ Al Clial gall
&b\@ﬁﬁ@@\;\}\)\@h&u@wdﬁ MUAIAJ“;ILJ‘)QS“
(WEE N @b)@ﬁ‘JMMMM\&MULMJJLPJ\MU\&\M\J?‘)LM\
‘J\.Pj\;\‘);\t_\.xs‘).adﬁu_ah‘).gﬁ\JMMMM\WLFJL@AJ\UMUCP\W\J
u‘)u\u}AJJLPJ\AP}J.\.G)JL@AJ\LJJL.UJ.\S)‘JL@AM ;‘)A\LJ.ISSJJ.\S)

22

MK3_GB_8001024970.indb 22 02.10.2015 14:25:21



Kundendienst — Customer Service

DE Deutschland, Germany

BSH Hausgerate Service GmbH
Zentralwerkstatt fur kleine
Hausgerate

Trautskirchener Strasse 6-8

90431 Nirnberg

Online Auftragsstatus, Filterbeutel-
Konfigurator und viele weitere
Infos unter:
www.siemens-home.de

Reparaturservice, Ersatzteile &
Zubehor, Produkt-Informationen:
Tel.:0911 70 440 044
mailto:cp-servicecenter@
bshg.com

Wir sind an 365 Tagen rund um die Uhr
erreichbar..

AE United Arab Emirates,
Baadal) 4 ) <l jlay)

BSH Home Appliances FZE

Round About 13,

Plot Nr MO-0532A

Jebel Ali Free Zone — Dubai

Tel.:04 881 4401

mailto:service.uae@bshg.com

www.siemens-home.com/ae

AL Republika e Shqiperise,
Albania

ELEKTRO-SERVIS sh.p.k

Rr: “Ferit Xhajklo” Ish Markata

Pallati i ri perball Prokuroris se

Tirana

Tel.: 4 2278 130, 131

Fax: 4 2278 130

mailto:info@elektro-servis.com

AT Osterreich, Austria

BSH Hausgerate

Gesellschaft mbH
Werkskundendienst

fur Hausgerate

Quellenstrasse 2

1100 Wien

Tel.:0810 550 522*

Fax:01 605 75 51 212
mailto:vie-stoerungsannahme@
bshg.com

Hotline fiir Espresso-Gerate
zum Regionaltarif

Tel.:0810 700 400*
www.siemens-home.at

*innerhalb Osterreichs zum Regionaltarif

AU Australia

BSH Home Appliances Pty. Ltd.
7-9 Arco Lane

HEATHERTON, Victoria 3202
Tel.: 1300 368 339
mailto:bshau-as@bshg.com
www.siemens-home.com.au

09/15

MK3_GB_8001024970.indb 23

BA Bosnia-Herzegovina,
Bosna i Hercegovina

"HIGH" d.o.o.

Gradacacka 29b

71000 Sarajevo

Info-Line: 061 10 09 05

Fax: 033 21 3513

mailto:delicnanda@hotmail.com

BE Belgique, Belgié, Belgium
BSH Home Appliances S.A.
Avenue du Laerbeek 74
Laarbeeklaan 74

1090 Bruxelles — Brussel
Tel.:070 222 142

Fax:024 757 292
mailto:bru-repairs@bshg.com
www.siemens-home.be

BG Bulgaria

BSH Domakinski Uredi

Bulgaria EOOD

115K Tsarigradsko Chausse Blvd.
European Trade Center Building,
5th floor

1784 Sofia

Tel.: 02 892 90 47

Fax: 02 878 79 72
mailto:informacia.servis-bg@
bshg.com
www.siemens-home.bg

BH Bahrain, o~ Sk
Khalaifat Est.

P.O. Box 5111

Manama

Tel.: 01 7400 553
mailto:service@khalaifat.com

BY Belarus, Benapycb
00O "BCX BbiToBasi TexHuka"
Ten.: 495 737 2962
mailto:mok-kdhi@bshg.com

CH Schweiz, Suisse,
Svizzera, Switzerland
BSH Hausgerate AG

Werkskundendienst fiir Hausgerate

Fahrweidstrasse 80

8954 Geroldswil
mailto:ch-info.hausgeraete @
bshg.com

Service Tel.: 0848 840 040
Service Fax: 0848 840 041
mailto:ch-reparatur@bshg.com
Ersatzteile Tel.: 0848 880 080
Ersatzteile Fax: 0848 880 081
mailto:ch-ersatzteil@bshg.com
www.siemens-home.com

CY Cyprus, Komrpog

BSH lkiakes Syskeves-Service
39, Arh. Makaariou Il Str.
2407 Egomi/Nikosia (Lefkosia)
Tel.: 7777 8007

Fax:022 65 81 28
mailto:bsh.service.cyprus@
cytanet.com.cy

CZ Ceska Republika,
Czech Republic

BSH domaci spotrebice s.r.o.

Firemni servis domacich

spotrebicu

Pekarska 10b

155 00 Praha 5

Tel.:0251 095 546

Fax: 0251 095 549

www.siemens-home.com/cz

DK Danmark, Denmark

BSH Hvidevarer A/S

Telegrafvej 4

2750 Ballerup

Tel.:44 89 89 85

Fax:44 89 89 86
mailto:BSH-Service.dk@BSHG.com
www.siemens-home.dk

EE Eesti, Estonia
SIMSON OU

RAUA 55

10152 Tallinn

Tel.: 0627 8730

Fax: 0627 8733
mailto:teenindus@simson.ee

ELEKTRO-SERVIS sh.p.k
Kulla B Nr.223/1

Kodi Postar 1023

Tirana

Tel.: 4 227 4941

Fax: 4 227 0448

Cel: +355 069 60 45555
mailto:info@expert-servis.al

ES Espafa, Spain

BSH Electrodomésticos

Espafia S.A.

Servicio Oficial del Fabricante
Parque Empresarial PLAZA,

C/ Manfredonia, 6

50197 Zaragoza

Tel.: 902 118 821 0 976 305 714
Fax:976 578 425
mailto:CAU-Siemens@bshg.com
www.siemens-home.es

BSH group is a Trademark Licensee of Siemens AG.
Manufacturer’s Service for Siemens Home Appliances.
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FlI Suomi, Finland

BSH Kodinkoneet Oy
Itdlahdenkatu 18 A

PL 123

00201 Helsinki

Tel.:0207 510 700

Fax: 0207 510 780
mailto:Siemens-Service-FI@
bshg.com
www.siemens-home.fi
Lankapuhelimesta 8,28 snt/puhelu
+ 7 snt/min (alv 24%)
Matkapuhelimesta 8,28 snt/puhelu
+ 17 snt/min (alv 24%)

FR France

BSH Electroménager S.A.S.
50 rue Ardoin — BP 47
93401 Saint-Ouen cedex
Service interventions a domicile:
0140101200

Service Consommateurs:
0892 698 110 (0,34 € TTC/mn)
mailto:soa-siemens-conso@
bshg.com

Service Piéces Détachées et
Accessoires:

0 892 698 009 (0,34 € TTC/mn)
mailto:soa-siemens-conso@
bshg.com
www.siemens-home.fr

GB Great Britain

BSH Home Appliances Ltd.
Grand Union House

Old Wolverton Road

Wolverton

Milton Keynes MK12 5PT

To arrange an engineer visit, to
order spare parts and accessories
or for product advice please visit:
www.siemens-home.co.uk

or call

Tel.:0344 892 8999*

*Calls are charged at the basic rate, please
check with your telephone service provider
for exact charges

GR Greece, EAAdGg

BSH Ikiakes Siskeves A.B.E.
Central Branch Service

17 km E.O. Athinon-Lamias &
Potamou 20

14564 Kifisia

MaveAAAvio TNAEpwvo: 181 82
(AoTIKA Xpéwon)
www.siemens-home.gr

HK Hong Kong, &#

BSH Home Appliances Limited
Unit 1 & 2, 3rd Floor

North Block, Skyway House

3 Sham Mong Road

Tai Kok Tsui, Kowloon

Hong Kong

Tel.: 2565 6151

Fax: 2565 6681
mailto:siemens.hk.service@
bshg.com
www.siemens-home.com.hk

HR Hrvatska, Croatia

BSH ku¢ni uredaiji d.o.o.
Kneza Branimira 22

10000 Zagreb

Tel:.01 640 36 09

Fax: 01 640 36 03
mailto:informacije.servis-hr@
bshg.com
www.siemens-home.com/hr

HU Magyarorszag, Hungary
BSH Haztartasi Késziilék
Kereskedelmi Kift.

Haztartasi gépek markaszervize
Kiralyhago tér 8-9.

1126 Budapest

Hibabejelentés

Tel.: +361 489 5461

Fax:+361 201 8786
mailto:hibabejelentes@bsh.hu
Alkatrészrendelés

Tel.: +361 489 5463

Fax:+361 201 8786
mailto:alkatreszrendeles@bsh.hu
www.siemens-home.com/hu

IE Republic of Ireland
BSH Home Appliances Ltd.
Unit F4, Ballymount Drive
Ballymount Industrial Estate
Walkinstown

Dublin 12

Service Requests, Spares and
Accessories

Tel.: 01450 2655*

Fax: 01450 2520
www.siemens-home.com/ie
*0.03 € per minute at peak.

Off peak 0.0088 € per minute

IL Israel, 8w

C/S/B/ Home Appliance Ltd.
1, Hamasger St.

North Industrial Park

Lod, 7129801

Tel.:08 9777 222

Fax:08 9777 245
mailto:csb-serv@csb-ltd.co.il
www.siemens-home.co.il

IN India, Bharat, #iRd

BSH Household Appliances

Mfg. Pvt. Ltd.

Arena House, 2nd Floor, Main Bldg,
Plot No. 103, Road No. 12,

MIDC, Andheri East

Mumbai 400 093

Tel.: 022 6751 8080
www.siemens-home.com/in

IS Iceland

Smith & Norland hf.
Noatuni 4

105 Reykjavik
Tel.:0520 3000
Fax: 0520 3011
www.sminor.is

IT Italia, Italy

BSH Elettrodomestici S.p.A.
Via. M. Nizzoli 1

20147 Milano (MI)

Numero verde 800 018346
mailto:info@
siemens-elettrodomestici.it
www.siemens-home.com/it

KZ Kazakhstan, KasakctaH
IP Turebekov Yerzhan
Nurmanovich

Jangeldina str. 15

Shimkent 160018

Tel.:0252 31 00 06
mailto:evrika_kz@mail.ru

LB Lebanon, ¢

Tehaco s.a.r.l

Boulevard Dora 4043 Beyrouth
P.O. Box 90449

Jdeideh 1202 2040

Tel.:01 255 211
mailto:Info@Teheni-Hana.com

LT Lietuva, Lithuania
Baltic Continent Ltd.

Luksio g. 23

09132 Vilnius

Tel.:05 274 1788

Fax:05 274 1765
mailto:info@balticcontinent.lt
www.balticcontinent.lt

LU Luxembourg

BSH électroménagers S.A.
13-15, ZI Breedeweues

1259 Senningerberg
Tel.:26349 300

Fax:26349 315

mailto:
lux-service.electromenager@
bshg.com
www.siemens-home.com/Iu

LV Latvija, Latvia
General Serviss Limited
Bullu street 70c

1067 Riga

Tel.:07 42 41 37
mailto:bt@olimpeks.lv
Elkor Serviss

Brivibas gatve 201

1039 Riga

Tel.:067 0705 20; -36
mailto:domoservice@elkor.lv
www.servisacentrs.lv

MD Moldova

S.R.L. ,Rialto-Studio”
yn. LLlycesa 98

2012 KnwmHeB
Ten./dakc: 022 23 81 80

BSH group is a Trademark Licensee of Siemens AG.

09/15 Manufacturer’s Service for Siemens Home Appliances.
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MK Macedonia, MakegoHus
GORENEC

Jane Sandanski 69 lok. 3
1000 Skopje

Tel.: 022 454 600

Mobil: 070 697 463
mailto:gorenec@yahoo.com

MT Maita

Aplan Limited

The Atrium

Mriehel by Pass

BKR3000 Birkirkara

Tel.: 025 495 122

Fax: 021 480 598
mailto:lapap@aplan.com.mt

NL Nederland, Netherlands
BSH Huishoudapparaten B.V.
Taurusavenue 36

2132 LS Hoofddorp
Storingsmelding:

Tel.:088 424 4020

Fax: 088 424 4845
mailto:siemens-contactcenter@
bshg.com

Onderdelenverkoop:
Tel.:088 424 4020

Fax: 088 424 4801
mailto:siemens-onderdelen@
bshg.com
www.siemens-home.nl

NO Norge, Norway

BSH Husholdningsapparater A/S
Grensesvingen 9

0661 Oslo

Tel.: 22 66 06 46

Fax: 22 66 05 55
mailto:Siemens-Service-NO@
bshg.com
www.siemens-home.no

NZ New Zealand

BSH Home Appliances Ltd.
Unit F 2, 4 Orbit Drive
Mairangi Bay

Auckland 0632

Tel.:09 477 0492

Fax: 09 477 2647
mailto:bshnz-cs@bshg.com

PL Polska, Poland

BSH Sprzet Gospodarstwa
Domowego sp. z 0.0.

Al. Jerozolimskie 183
02-222 Warszawa
Centrala Serwisu:

Tel.: 801 191 534

Fax: 022 572 7709
mailto:Serwis.Fabryczny@
bshg.com
www.siemens-home.pl

09/15
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PT Portugal

BSHP Electrodomésticos, Lda.
Rua Alto do Montijo, n°® 15
2790-012 Carnaxide

Tel.: 21 4250 720

Fax: 214 250 701

mailto:
siemens.electrodomesticos.pt@
bshg.com
www.siemens-home.com/pt

RO Romania, Romania

BSH Electrocasnice srl.

Sos. Bucuresti-Ploiesti,

nr. 19-21, sect.1

13682 Bucuresti

Tel.:021 203 9748

Fax:021 203 9733
mailto:service.romania@bshg.com
www.siemens-home.com/ro

RU Russia, Poccus

00O "BCX bbIToBasi TexHuKa"
CepBuC OT Npou3BoAnTENs
Manas Kanyxckasi 19/1
119071 MockBa

Ten.: 495 737 2962
mailto:mok-kdhi@bshg.com
www.siemens-home.com

SE Sverige, Sweden

BSH Home Appliances AB
Landsvagen 32

169 29 Solna

Tel.: 0771 11 22 77 local rate
mailto:Siemens-Service-SE@
bshg.com
www.siemens-home.se

SG Singapore, AN

BSH Home Appliances Pte. Ltd.
TECHPLACE | and

Mo Kio Avenue 10

Block 4012 #01-01

569628 Singapore

Tel.:6751 5000

Fax:6751 5005
mailto:bshsgp.service@bshg.com

Sl Slovenija, Slovenia
BSH Hisni aparati d.o.o.
Litostrojska 48

1000 Ljubljana

Tel.: 01 583 07 00

Fax: 01 583 08 89
mailto:informacije.servis@
bshg.com
www.siemens-home.si

SK Slovensko, Slovakia
BSH domaci spotrebice s.r.o.
Organizacna zlozka Bratislava
Galvaniho 17/C

821 04 Bratislava

Tel.: 02 4445 2041
mailto:opravy@bshg.com
www.siemens-home.com/sk

TR Tirkiye, Turkey

BSH Ev Aletleri Sanayi

ve Ticaret A.S.

Fatih Sultan Mehmet Mahallesi
Balkan Caddesi No: 51

34771 Umraniye, Istanbul
Tel.:0 216 444 6688*

Fax:0 216 528 9188
mailto:careline.turkey@bshg.com
www.siemens-home.com/tr
*Cagdri merkezini sabit hatlardan
aramanin bedeli sehir igi ticretlendirme,

Cep telefonlarindan ise kullanilan tarifeye
gore degiskenlik gostermektedir

UA Ukraine, YkpaiHa

TOB "BCX lNobytoBa TexHika"
Ten.: 044 4902095
mailto:bsh-service.ua@bshg.com
www.siemens-home.com.ua

US United States of America
BSH Home Appliances Corporation
1901 Main Street, Suite 600
Irvine, CA, 92614

Tel.: 866 447 4363 toll-free

Fax: 949 437 7000
mailto:siemens-usa-questions@
bshg.com
www.siemens-home.com

XK Kosovo

NTP GAMA

Rruga Mag Prishtine-Ferizaj
70000 Ferizaj

Tel.: 0290 321 434
mailto:a_service@
gama-electronics.com

XS Srbija, Serbia

BSH Kuéni aparati d.o.o.
Milutina Milankovi¢a 112
11070 Novi Beograd

Tel.: 011 205 23 97

Fax: 011 205 23 89
mailto:informacije.servis-sr@
bshg.com
www.siemens-home.rs

ZA South Africa

BSH Home Appliances (Pty) Ltd.
15th Road Randjespark

Private Bag X36, Randjespark
1685 Midrand — Johannesburg
Tel.:086 002 6724

Fax:086 617 1780
mailto:applianceserviceza@
bshg.com
www.siemens-home.com

BSH group is a Trademark Licensee of Siemens AG.
Manufacturer’s Service for Siemens Home Appliances.
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BSH Hausgerdte GmbH
Carl-Wery-StraBBe 34
81739 Miinchen, GERMANY

Reparaturauftrag und Beratung bei Stérungen
D 091170440 044

A 0810550522

CH 0848 840 040

Die Kontaktdaten aller Lander finden Sie im
beiliegenden Kundendienst-Verzeichnis.

www.siemens-home.com
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